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Important Information on

Chase Identity Protection®

Chase Identity Protection is available to you at no cost for one year. To activate your membership please
complete the Chase Identity Protection enrollment form below and return in the envelope provided. Your
Welcome Kit wilt arrive in the mail within three weeks of when you return your enrollment form. Please
know in order to activate your membership, your signature and Social Security Number are required.
In addition, we will not automatically bill or renew your membership at the expiration of your one-year
complimentary membership without your permission.

By activating your Chase Identity Protection membership you will receive the following:

+ Continuous Credit Monitoring: Your credit files at all three major reporting agencies will be
monitored daily, and you will also be notified of any changes that occur within your credit files.

+ Credit Reports and Scores: You'll have access to your Experian credit report and credit score. In
addition, you can even request access to your 3-in-1 credit reports from all three major credit
reporting agencies and scores based on those reports, in one easy-to-read format.

« Personal Assistance: You'll get the help you need disputing inaccuracies on your credit files through
a one call facilitation process.All you have to do is contact Chase Identity Protection and they will
submit your disputes to the credit reporting agencies on your behalf. Also, if you suspect or become
a victim of identity theft, contact them immediately and you'll receive a dedicated Fraud Specialist
who will help you reclaim your identity.

+ Identity Fraud Expense Reimbursement Coverage: You may even be reimbursed for up to
$100,000 for any eligible identity theft related expenses that you may incur, paid for by Chase.*

*|dentity Fraud Expense Reimbursement Master Policy is underwritten by Travelers Casualty and Surety Company of America and its property
casualty affiliates, Hartford, CT 06183. Coverage for all claims or losses depends on actual policy provisions. Availability of coverage can depend
on our underwriting qualifications and state regulations.

Chase Identity Protection™ features credit report information obtained from one or more of the three national credit repositories, Experian,
TransUnion and Equifax. Chase uses First Advantage Membership Services/First Advantage Credco (Collectively, “First Advantage”), to provide this
information to you. Chase Identity Protection is not a credit counseling service and does not promise to help you obtain a loan or improve your
credit record, history or rating. Neither Chase nor First Advantage bear any responsibility for the contents, accuracy or completeness of the
credit reports.
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Social Security Number: - -

By signing below, | hereby authorize First Advantage Credco, LLC/First Advantage Membership Services, Inc. (collectively, "First
Advantage”) to obtain my consumer report/credit information and credit scores (collectively referred to as “Report(s)”) from one

or more of the three national credit repositories (Equifax, Experian, Trans Union) and provide me with a copy of such Reports. This
authorization is intended to comply with a consumer report request as set forth in 15 U.S.C. 1681b(a)(2). Chase Identity Protection
is not a credit counseling service and does not promise to help you obtain a loan or improve your credit record, history or rating.
Neither Chase nor First Advantage bears responsibility for the contents of the credit reports.

Signature: Date:

Return by mail to: Service Center; P.O. Box 2508; Des Plaines, IL 60019-9115
By Fax: 1-866-660-8215

Chase Identity Protection® Enrollment Form
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