


Q10: What else can | do?

A10: You can also contact one of the three credit reporting bureaus and place a 90-day Initial Fraud Alert on
your credit file. That bureau will notify the other two bureaus and will send you confirmation that the alert
has been placed along with a free copy of your credit report. Review your credit report carefully to see if
there has been any new credit requested. Mark on your calendar to review all this information again every
four months. Sometimes identity thieves will wait for time to pass before using your information.

Q11: How will I know if my information was used by someone else?
A11: The best way to find out is to get a copy of your credit report from one of the three credit reporting
bureaus. The credit report will show if there has been any new credit requested using your information.

Q12: How do | put a Fraud Alert on my credit report?

A12: US law allows you to put a “fraud alert” on your credit report. This is a free service. A 90-day Initial
Fraud Alert puts a statement on your credit file that you may have been or are about to become the victim
of identity theft or other fraud. If you specify a telephone number, anyone using your credit report must call
that number or take reasonable steps to verify your identity to confirm that a credit application is not the
result of identity theft.

After you put a fraud alert on your credit report, you will be asked to provide proof of your identification
when you apply for credit. This may limit your ability to apply for instant credit for in-store purchases but it
should not interfere with your daily use of existing credit cards or banking accounts.

You can put a 90-day Initial Alert on your credit report by contacting one of the three major credit bureaus. The
one you contact will notify the others. This will entitle you to a free credit report. You will receive confirmation
of the alert from the bureau you contact. At the end of the 90 day period you may place an additional Initial
Fraud Alert on your credit file. We suggest that you do this every 90 days for at least one year.

Q13: How can | get in touch with the credit bureaus?
A13: There are three major credit bureaus. They are:

Experian Equifax Trans Union

888-397-3742 800-525-6285 800-680-7289

P.O. Box 2002 P.O. Box 740241 Fraud Victim Assistance Div.
Allen, TX 75013 Atlanta, GA 30374-0241 P.O. Box 6790

Fullerton, CA 92834-6730

Q14: Do | have to pay for a credit report?

A14: You are entitled to one free credit report a year from each of the three credit reporting bureaus. This
means that you can receive one today from one (e.g. Experian), you can receive another in four months

(e.g. from Equifax), and you can receive another in eight months (e.g. from TransUnion). By spacing out your
requests for your free credit report you can monitor your credit over the course of a year. If you want to
receive more than one credit report form any of the credit reporting bureaus during the same year, you may
have to pay a small charge.

Q15: How long will it take to get my credit report?

A15: You can access your credit report online at www.annualcreditreport.com. You can download or

print the report from that site. You may also request the report by telephone (by calling 1-877-322-8228
and answering some questions to verify who you are) or by mail (by downloading the request form from
www.annualcreditreport.com and mailing it to Annual Credit Report Request 5ervice, P.O. Box 105281,
Atlanta, GA 30348-5281). If you request your report by phone or by mail it will take approximately two weeks
to process the request, so you should allow two to three weeks for delivery to you.

Q16: What is a fraud alert?

A16: A fraud alert is a message added to your credit report that tells anyone who pulls a copy of your credit
report telling them that there is possible fraud associated with your account. It gives them a telephone
number to call you before issuing any new credit. A 90-day Initial Fraud Alert expires after 90 days. If you
have been the victim of identity theft you may be abie to place a 7-year fraud alert on your account. You can
obtain more information online at http://www.consumer.gov/idtheft.




Q17: How long does a fraud alert last?

A17: The initial Fraud Alert lasts 90 days after it is placed on your report. You can remove the alert by calling
the credit bureaus before the 90 days expires. You can place an initial alert every 90 days by calling one of
the credit bureaus.

Q18: Will a fraud alert stop me from using my credit cards?

A18: No. However, a fraud alert may interfere with your ability to get immediate credit, for instance if you
apply for instant credit at a department store. This is because the department store credit office will have to
call you to verify your identity before issuing you credit.

Q19: Can I still apply for credit if | put a fraud alert on my credit report?
A19: Yes. The fraud alert may slow down the process of getting approval for credit because the fraud alert
will require that the creditor verify your identity before approving new credit.

Q20: What should | watch out for on my credit report?

A20: Look for any accounts that you don’'t recognize especially new accounts. Look in the personal information
section to see if the residence and employment information is correct or has changed. These things could be
indications of fraud. If you see information you do not understand or that is wrong, call the credit bureau at
the number on the report and speak to a staff member. if the information cannot be explained, contact your
local police or sheriff's office.

Q21: If someone has used my information, what should | do?

A21: You should immediately notify your local police or sheriff's office and file a report. Get a copy of the
police report, because you may need to give a copy to the credit bureaus or creditors. Also contact one of the
three credit bureaus and place a fraud alert on your account. For more information you can visit the website:
www.consumer.gov/idtheft.

Q22: Do | have to call all three credit bureaus?

A22: When you call one bureau, it will pass the report on to the other two. You should receive a confirming
letter from each of the three bureaus. If you do not receive confirmations from all three credit bureaus,
call the bureau which did not confirm the alert.

Q23: Will anyone contact me to ask for my personal information because of this event?

A23: No. Pillsbury will not contact you uniess you call or write to us first. We will never ask for your social
security number. If you are contacted directly by someone who claims to be with Pillsbury and who asks you
for your personal information, please immediately contact us and your local sheriff’s office to report the
suspicious contact.

Q24: | have been contacted directly by someone claiming to be from Pillsbury or a law enforcement agency
asking for my personal information (e.g., social security number, etc.). Did you contact me? What should [ do?
A24: No. We did not contact you unless you called or wrote us first. We would never have asked for your social
security number, If you were contacted directly by someone who claimed to be with Pillsbury or law enforcement
and who asks you for your personal information, please immediately contact us and your local sheriff's office to
report the suspicious contact. You may also provide us with your name and telephone number and we will have
the appropriate authorities contact you directly. When law enforcement contacts you, they will reference your
contact with Pillsbury.



HELPFUL WEBSITES

Credit Reporting Bureaus:

Annual Credit Reports: http.//www.annualcreditreport.com

Experian
http://www.experian.com
888-397-3742

P.O. Box 2002

Allen, TX 75013

Equifax
http:/fwww.equifax.com
800-525-6285

P.O. Box 740241

Atlanta, GA 30374-0241

TransUnion
http//www.transunion.com
800-680-728B9

Fraud Victim Assistance Division
P.O. Box 6790

Fullerton, CA 92834-6790

Federal Trade Commission

ldentity Theft

http://www.consumer.gov/idtheft

Hotline: 877-ID-THEFT (877-438-4338)

affidavit: http://www.ftc.gov/bep/online/pubs/credit/affidavit.pdf

Filing a Complaint with the FTC

http://www.ftc.gov
1-877-FTC-HELP (1-877-3B2-4357) (TTY: 1-866-653-4261)

Social Security Administration
http://www.ssa.qov

Fraud Hotline: 800-269-0271
Benefits Statement: 800-772-1213

Privacy Rights Clearing House Identity Theft Resources
http://www.privacyrights.org/identity.htm
This not-for-profit organization provides statistics, fact sheets and government records about identity theft.

Identity Theft Resource Center

http://www.idtheftcenter.org

This not-for-profit organization is dedicated exclusively to identity theft. It provides consumer and victim support
about identity theft and includes resources, consumer alerts and instructions for victims.




