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F'ACSIMILE TRANSMISSION

United Services Automobile Association
9800 Frederickburg Rd
SanAntonio, TX 78288
(2r0) 4e8-22r1

C ONFIDENTIALITY NOTICE

The information contained in this facsimile trarumission is CONFIDENTIAL and may be protected by one or more
legal privileges. It is intended solely for the use of the addressee identified below. If you are not the intended
recipient, ym ar€ hereby notified that reading, copying, or distributing this transmission is STRICTLY
PROHTnppp. The sender has 1e[ waived any ryplicable privilege by sending the accompanying trarumission If
you bave received this trarsmission in error, please noti$ the sender inmediately by telephone, and we will arrange
to have the transmission retumed at no cst to you. Thank You,

Fnout: To:
Name: Anderson,  Lynn
FaxNumber:
VoiceNumber: (21Ol. 498-01 48

Mnss,qens:

Name: Consumer Protect ion Board
Company:
FaxNumber: 51 8-474-2474
Voice Phone:

TO:  NYS Consumer  P ro tec t i on  Boa rd
SUBJECT:  Secu r i t y  B reach  No t i f i ca t i on  -  USAA Fede ra l  Sav ings  Bank

P lease  f i nd  a t t ached  a  secu r i t y  b reach  no t i f i ca t i on  shee t  rega rd ing  a

secu r i t y  b reach  i nc iden t  f r om USAA Fede ra l  Sav ings  Bank .

Shou ld  you  have  any  ques t i ons  o r  need  add i t i ona l  i n fo rma t i on ,  p lease
con tac t  Mark  Fe rguson ,  Ass i s tan t  V i ce  P res iden t ,  USAA Bank ing
Comp l i ance ,  by  phone  a t  210 -498 -600  1  o r  by  e -ma i l  a t
mark .  f e rguson@usaa .com.

Thank  vou ,

Lynn Anderson
Como l i ance  Ana l vs t
USAA Bank ing  Comp l i ance
210.498.0148
l ynn .ande rson@usaa .  com

Date and time of transmission:
Number of pages including this cover sheet:

Tuesday,
03

October 03, 2006 4:51:24 PM
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Reporting Form
For Business, Individual or NY State Enti ty report ing a

"Breach of the Security of the System"
Pursuant to the f nformation Security Breach

and Notification Act (General Business Law $889-aa;
State Tee hnofog;r t-.aw 5208)

Name of Business, Individual or State Entity USAA Federal Savings Bank
Date of Discovery of Breach: October 3, 2006
Estimated Number of Affected fndividuals: 1
Date of Notif ication to Affected Individuals: October 3, 2006
Manner of Notif ication: ]writ ten notice

I electronic notice (email)
x ] telephone notice

Are you requesting subsdtute notice? [ ] Yes I X ] No (lf yes, attach justif cation)

Contenl of Nolification to Affected Individuals: Describe what happened in general terms and
what kind of information was involved. Please attach copy of Notice.

On C)ctober 3, 2006, a Balk employee inadvertently faxecl a checking acr:ount staterneilt
containing the nanre. atldress, account rttrrnber ancl acconnt hansactions 1o an unrelated custome.r.
The custorner who received the irrcorrect stuternenl notified the Bank irnrnetliatell' arrd staled that
the staternent woulrl he shreclded. The Bank ernployee wus coachecl und e.mphasis rvas macle on
the irnportance of rnaintailing security of custorner dalr.

Name of Business or lndividual Contact Person: Mark A. Fereuson
Title: A\T, Bankine Compliance
Telephone number: (210) 498-6001
Email: nrark.t-etR-uson@usaa.com

Dated: Oclober 3.2006
Submitted by: Mark A. Fersuson
Title: AVP. Banking Compliance
Address: 10750 McDermott Fwv. San Antonio. TX 78288
Email: mark.ferguson@)usaa,.com
Telephone: (210)498-6001 Fax: (21U498-7121

t0t03/06 3589
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pLEASE SIIBNIIT THIS FORM TO ALL THREE (3) STATE AGENCIES as follows:

@this form to the Consumer Prolection Board (CPB):

CPB:
o  -  - - - i ! -  D - - ^  - l -  \ T ^ r : l l  - - r :  - -
i)e|.;Ul t t"v lDltraull t\u tl l  I uatlutl-

Fax: 5 I 8-47 4-2474

and also Fax & Mail this form to:

NYS Office of Cyber Security and Critical Infrastructure Coordination (CSCIC):

30 South Pearl St.
Floor P2
Albany, NY 12207
Fax: 518474-9090

Attorney General:
Asst, Attorney General in Charge
Bureau of Consumer Frauds
120 Broadway - 3d Floor
New York, NY 10271
Fax 212-416-6003

t0103/06 1589


