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— —~AUDIOLINK,LLC - e
Voice: 212-766-4111
Fax: 212-587-3161

FACSIMILE COVER LETTER

DATE: I7(oé TIME:

I
! CONFIDENTIALITY NOTE:

THE INFORMATION CONTAINED IN THIS PACSIMILE MESSAGE IS LEGALLY PRIVILEGED AND
CONFIDENTIAL INFCRMATION INTENDED ONLY FOR THE USE OF THE ADDRESSEE NAMED BELOW.
IF THE|READER OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT, YOU ARE HEREBY
NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR COPY OF THIS TELECOPY IS STRICTLY
PROHIBITED. IF YOU HAVE RECEIVED THIS TELECOPY IN ERROR, PLEASE IMMEDIATELY
NOTIFY US BY TELEPHONE AND RETURN THE ORIGINAL MESSAGE TO US AT 18 JOHN STREET,
SUITE 300, NEW YORK, NEW YORK 10038 VIA THE UNITED STRTES POSTAL SERVICE, WE WILL
REIMBURSE ANY COSTS YOU INCUR IN NOTIFYING US AND RETURNING THE MESSAGE TO US.
THANK YOU.

TO

!

FAX # 55‘8' 174 - 247¢
i

FROM: ' Gail Finger

Comme@ts:

|
|

NUMBBR£ OF PAGES (including this cover sheet): 3

IF ﬁHERE ARE ANY PROBLEMS WITH THIS TRANSMISSION, PLEASE CALL
Voice #: (212) 766-~4111
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Script

NOTICE TO CUSTOMERS

| regret to inform you that we have reason to believe that our website has been the victim of a
hacking incident. As such, your name, address, telephone number, emall address and credit
card information may have been accessed

We take this very seriously and are thoroughly investigating this incident and we are taking
appropriate action to prevent it from happening again. We have already done the following: we
have temporarily disabled the taking of credit card information on our website, we have
significantly edited our website code, we are changing our web hosting service, and we are
planning to work with a data security consultant.

It is possible that some of your persona! data was compromised. Luckily, there are some things
which you can do to protect yourself against fraudulent misuse of your information.

1. You can notify your credit card provider about this incident and watch for any unusual
activity on your credit card accounts or suspicious items on your bills.

2. In order to prevent anyone from opening new accounts in your name, contact the three
major credit card bureaus and ask that a “fraud alert” be placed on your file.

3. Would you like the fraud reporting telephone numbers for the three major credit bureaus?
1-800-525-6285 (Equifax), 1-BB8-EXPERIAN (Experian); and 1-800-680-7289 (Trans
Union). The fraud alert notation will tell the credit bureau not to extend new credit without
first obtaining your congent.

4, The telephone numbers for ordering credit reports are: 1-800-685-1111 {Equifax); 1-888-
397-3742 (Experian); and 1-800-916-8800 (Trans Union). The credit bureaus will also

send you, annually, a free credit report. To obtain this report you can call 1-877-322-
8228

5. If you find that any of your accounts have been fraudulently opened, accessed, or used,
you should notify the palice, and the creditors or financial institutions concerned, as soon
as possible,

We know that this is difficull and we are more than happy to answer any questions you may have,
Please contact me [Tom Rose] at Audiokink, 1-212-766-0248 if | can be of further help.

ny-677832
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Reporting Form
For Business, Individual or NY State Entity reporting a
“Breach of the Security of the System”
Pursuant to the Information Security Breach
and Notification Act (General Business Law §889-aa;
State Technology Law §208)

Name of Business, Individual or State Entity

Oodplwnk LLL
Date of Discovery of Breach: | -5 -Clp
Estimated Number of Affected Individuals:

25
Date of Notification to Affected Individuals:
2 (3 06— 3-3-pi
Manner of Notification: [ ] written notice

[ ] electronic notice (email)
{ X ] telephone notice

Are you requesting substitute notice? | ] Yes [ X1 No
(If yes, attach justification)

Content of Notification to Affected Individuals: Describe what happened in general terms and
what kind of information was involved. Please attach copy of Notice.
mﬁ%&ﬂr ) Shroeacs M-Ms*c,e alodred  Scovb o mm

Q2

Name of Business or Individual Contact Person: \fm T, He tz

Tide: Ceas,

Telephone number: AR - ok -1 m Qe

Email: etk (@ alsint) com
Dated: 3L(a \ ) Q

Submiitted by: C\a_\ T Jngr_r

Title: u

Address: lS Madlen, Lana  Spe 200 nl M 00 8F
Email: 0 Lrveec @ a\Swt\ ™ ‘ )

Telephone: __;.\b 78(9 i\ x &y Fax:




