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FACSIMILE TRAI{SMISSION

United Services Automobile Association
9800 Fredericksburg Rd
San Antonio, TX 78288
(2r0) 498-22rr

C ONFIDENTIALITY NOTICI

The information contained in this facsimile trarumission is CONFIDENTIAL and mery be proteaed by one or more
Iegal privileges. Il is intended solely for the use of the addressee identified belorv. If you are not the intended
recipient, you are hereby notified that reading, ccpying or distributing this transmission is STRICTLY
PROHIBITED. The sender has not waived any 4plicable privilege by sending the accompanying trarumission If
you have received this trarsmission in error, please noti-ff lhe sender immedialely by telephone, and we u"ill arrange
to have the trarsrnission retumed at no cost to vou. Thank You.

Fnopt:
Name: A n d e r s o n ,  L y n n
Fax Number:
Voice Number: (21O) 498-0148

Mpssaens:

To:
Name:
Company:
Fax Number:
Voice Phone:

Consumer Protect ion Board-NY
Secur i ty  Breach Not i f icat ion
518-474-2474

T O :  N Y S  C o n s u m e r  P r o t e c t i o n  B o a r d
S U B J E C T :  S e c u r i t y  B r e a c h  N o t i f i c a t i o n  -  U S A A  S a v i n g s  B a n k

P l e a s e  f i n d  a t t a c h e d  a  s e c u r i t y  b r e a c h  n o t i f i c a t i o n  s h e e t  r e g a r d i n g  a
s e c u r i t y  b r e a c h  i n c i d e n t  f r o m  U S A A  S a v i n g s  B a n k .  S h o u l d  y o u  h a V e  a n y
q u e s t i o n s  o r  n e e d  a d d i t i o n a l  i n f o r m a t i o n ,  p l e a s e  c o n t a c t  M a r k
F e r g u s o n .  A s s i s t a n t  V i c e  P r e s i d e n t ,  U S A A  B a n k i n g  C o m p l i a n c e ,  b y  p h o n e
a t  2 1 0 - 4 9 8 - 6 0 0 i  o r  b y  e - m a i l  a t  m a r k . f e r g u s o n @ u s a a . c o m .

T h a n k  y o u ,

L y n n  A n d e r s o n
C o m p l i a n c e  A n a l y s t
U S A A  B a n k i n g  C o m p l i a n c e
2 ' , I 0 . 4 9 8 . 0 1 4 8
l y n  n .  a n d  e r s o n  @ u s a a ,  c o m

Date and time of transmission:
Number of pages including tlus cover sheet:

Fr iday,  June 30,  20OG 6:47:26 PM
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Reporting Form
For Business, Individual or NY State Enti ty report ing a

"Breach of the Securi ty of the System"
Pursuant to the Information Securi ty Breach

and Noti f icat ion Act (General Business Law $889.aa;
State Tee hnofogy taw S208)

Name of  Business,  Ind iv idual  or  State Ent i ty  USAA Savings Bank,  Las Vegas,  NV
Date of Discovery of Breach: June  20 ,  2006
Estimated Number of Affected lndividuals: 6
Date of Notif ication to Affected Indrviduals: June 30. 2006
Manner of N oti f icatr on, ] wntten notice

I electronic notice (email)
X I telephone notice

Are you request ing subst i tute not ice? [  ]  Yes I  X ]  No ( l f  yes, at tach just i f icat ion)

Contenl of Notification to Affected Individuals: Describe what happened in general terms and
what kind of information was involved. Please attach copy of Notice.

Ort Jutte 20,204(r, a Bank errtployee ioadveltently e-rrnileri a docurnent conlaining customel nalnes
and credit cald accounl nunrbels of six Neu,Yorkresidents lo a non-Balk enrployee at another
{inancial institution. Arr internal leview of the incideot cletermined it was un:irtentional. Withbr less
fbau one hour, the persoo who recei'i,ed the e-mail lrotjfled tlre Bank enployee of the error, anrl rve
confirtrred that the e-rrrail bad been deleted by 1he recipienl. Adriitiorral plocedules are being
implenrented to prevenl possible lecurreuces.

Name of Business or Individual Contact Person: Mark A. Fersuson
Title:
Telephone number
Email:

AVP. Banking Compliance
(2r0)  498-6001
mark. ferqu s on@us aa. com

Daled: June 30.2006
Submifted by: Mark A Ferguson
Title: AVP. Bankins Compliance
Address: 10750 McDermott Fwv. San Antonio" TX 78288
Email: nrark. ferguson(D;usaa. corn
Telephone: (210)498-6001 Fax: (210\498-7l2l

6t30t2006 2436
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PLEASE SIjBNIIT THIS FORM TO ALL THREE (3) STATE AGENCIES as follows:

Fax this form to the Consumer Prolection Board (CPB);

CPB:
Security Breach Notifi cati on-
Fa-x: 518-4'74-24'74

a:rd also Fax & Mail this form to:

NYS Oflice of Cyber Security and Critical Infrastructure Coordination (CSCIC):
30 South Pearl St.
Floor P2
Albany, NY 12207
Fax:5 l8 -474-9090

Attorney General:
Asst. Attorney General in Charge
Bureau of Consumer Frauds
120 Broadway - 3d Floor
Nerv York, NY 10271
Fax: 212-416-6003

6t30t2006 24l6


