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help you identify recent changes that may be a sign of identity theft to any of your three
national credit reports.

In addition, the Triple AdvantageSM membership includes:

o Unlimited online access to your Experian credit report and credit score

o Three-years of monitoring of all three of your national credit reports (Experian®,
Equifax, and TransUnion) ‘
Email alerts to notify you of key changes to any of your three credit reports
Up to $50,000 Identity Theft insurance provided by Virginia Surety Company,
Inc.

o Access to Fraud Resolution representatives to assist you with questions

Once you are successfully enrolled, you will have the option to purchase additional
Experian® products. If you elect any additional products outside the Triple Advantage™
membership you will be responsible for the associated costs.

What Information Resources are available
If you have any questions, please refer to one or all of the following:
* Personal Data Loss Web sites including Frequently Asked Questions
* Boeing Intranet
o hup://boeingit.web, boeing. com/pablished/docs/html/dataprivacy__ update.htm
¢ Internet
o http://www.boeing.com/empinfo/dataprivacy/
* Experian® at 866-617-1920
* Call to enroll by phone, for product information or to take further steps in the
event of identity theft.
* Boeing TotalAccess at 866-473-2016 (TTY/TDD 1-800-755-6363).
* Call for general information about this incident, to find out exactly what personal
information was included or to report identity theft. TotalAccess hours are 7 a.m.
- 8 p.m. Central time, Monday-Friday.

Again, we deeply regret any inconvenience or concern this causes you. Be assured we are doing
everything possible to recover the computer, and we will let you know if we find it,

Sincerely,

" Ko S,

Rick Stephens, Senior Vice President, Human Resources
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A Letter from Rick Stephens, Senior Vice President Boeing Human Resources

I'am writing to let you know that a Boeing laptop was stolen from an employee the first
week of April 2006. In reviewing backed up data on the laptop, we discovered an old
unencrypted file containing information on former Hughes Space and Communications
and Boeing employees. You are receiving this letter because some of your personal
information is in the file. There was no banking or credit card information in the file.
However, your name, Social Security Number, and in some cases home address and
phone number was included.

There is no evidence at this time that any information contained on the computer in
question has been accessed, used or disclosed. Boeing sincerely apologizes for the
inconvenience and frustration this may cause you.

What Boeing is Doing
We are providing this notice to alert you to the possibility your personal information could
be improperly accessed and to inform you of the actions you should take.

Boeing is partnering with ConsumerInfo.com, an Experian® company, provide a three-
year Triple Advantage™ premium credit monitoring membership, at no cost, to
individuals who may be impacted by this data loss.

What You Should Do

We encourage you to sign up for your Triple Advantage®™ Credit Monitoring
membership as soon as you can. You must sign up yourself within 90 days of receiving this
notice. Neither Boeing, nor anyone else, can do it for you.

Online enrollment is easiest and offers the most robust protection. You can activate your
Triple Advantage™ membership online at http://partner.consumerinfo.com/boeing.
Easy-to-follow, step-by-step instructions on how to sign up online are available on the
Personal Data Loss site listed below.

Note: When enrolling, ignore the “Log in” button at the top of the Web page.
Instead, scroll to the bottom and click the "Sign Up Now" button.

To complete the application, you need the promotional code provided below.
Your Promotional Code:

This code has been assigned specifically to you and will only work once. Do not share it;
if you do share your code with someone and they use it to sign up, you will lose your
opportunity for the free membership.

What’s being offered

Triple AdvantageSNEembership provides timely notice of key changes to any of your
three national credit reports which will enable you to quickly identify possible fraudulent
use of your information. You will receive a three-bureau credit report (Experian®,
Equifax, and TransUnion) upon enrollment. The initial three-bureau credit report can




BOEING

The Boeing Company
Office of P.O. Box 3707 MS 13-08
The General Counsel Seattle, WA 98124-2207

April 25, 2006

New York State Consumer Protection Board
5 Empire State Plaza, Suite 2101
Albany, New York 12223

Re:  Breach in the Security of Personal Information
Dear Sir or Madam:

Pursuant to Section 899-a of the New York General Business Law (the "Security
Breach Statute"), The Roeing Company hereby notifies vou of a potential "breach
of security of the system," as such term is defined in subsection 1(a) of the
Security Breach Statute (the "Breach").

The enclosed notification of the Breach, sent by Boeing to affected individuals
("Notification™), contains information regarding the nature and circumstances of
the Breach. The Breach affected approximately 3664 individuals, three of whom
are New York residents.

Boeing intends this letter, including the enclosed Notification, to provide you with
notice of the timing, content and distribution of the Notification as required by
subsection 8(a) of the Security Breach Statute. Boeing is sending a materially
similar letter to the New York Attorney General and the New York Office of
Cyber Security and Critical Infrastructure Coordination.

If you believe that additional information is necessary for Boeing to meet its
obligations under the Security Breach Statute, Boeing asks that you inform it of
such.

Sincerely,

-
-

~Steven W. Horton, Esq.
Vice President

Shared Services Group

The Boeing Company

P.O. Box 3707 MC 7A-65
Seattle, WA 98124-2207
Steve.w.horton@boeing.com
(425) 865-7800 phone

(425) 865-7779 fax

Enclosure



