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VnnanLE,,,575 7h Strca, lrlw
Wcshin8tnn, UC rooo4-16or

Telephone 2o2.344-4ooo
Frrsimilc zoz.3a+83oo

www.vcnlble,com

Securitw Breach Notification

To '

CPB

S ENDER:

Emilio Cividanes

DATEI

12t8t2006

MESSAGE:

F^X NUMDER;

5t8-474-2414

SFNDER 'S  FAX  NL IMRER:

202-144-8300

SENDER'S ASSISTANT:

Starr Lce

CI, IENT/MATTER NUMBERI

999999

PIJONE NI]MBER

SENDER 'S  PHONE NUMBER:

202-344-4414

ASSISTN NT 'S PI {ONE NUMBER

202-344-4038

PAGES,  EXCI .UT , 'N6  COVBRi

3

l fyou rcqurre assistancc with this transmission, pleo-sc contact the scnder.
This mcasagp is intmdcd only for thc trsc of the individual or cl tr ty to which i t  is o<{drcsscd and may conroin infqrmation lhar is p,r ivi lcgcd,
cqnfidcntial, and exempt from disclostrrc under applicablclsw. Jf the readcr of this mcssagc is not ihe rnrended rccipicnt or rhe employ-cc 

'

or sgcnt rcsponsjble for del ivcring thc mcssage ro thc inrcndcd rccipicnt, you arc hercby nJtn.O thar rny disseminution, djsnibution, .rcop lngof rh iscomrnun ica l ion issn ic t l yproh ib i ted .  l f ynuhr rvercce ivcd th i -scommunica t ion incnor ,p lcascnot i f yus immcdi6 tc lyby
telephone ond rctum thc original mcs6o8c lo us al the above addrcss rna the U.S. postrl fferutcc.

U S, Ttersury Circulor 2S0 Noiice: Any tar advice containcd in this facsimilc transmission ( including thc cover shect),  unlcss otherwise
stated, ums not intcndcd or vr inen to be used, rnd cannot be used, for.thc purpose of(a) ovoicl ing tax-iclatcd penohicsj Or (b) promoting,
rnarkcting or rccommending to enothcr pnrty irny lax-retotcd mattcr nddreisci hc'rcih. Wc proviic thi.q disclosurc on allfaxes'to -ruro 

-

corrplioncc with ne,tv standards of professional pradice, pursugnl to which cenain rox advrcc rnusr meer requircmcnts ai to form and
srrbstance. Thank you.
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Reporting Form
For Business, Individual or NY State Entity reporting a

"Breach of the Security of the System"
Pursuant to the Information Security Breach

and Notification Act (General Business Law $889'aa;
State Technology Law 5208)

-N;; 
; B;;i';;, fuiidr;ior staG rntity stiturCrri conre-co*p*i

Date of Discovery of Breach: September 5,2006
Estimated Number of Affected Individuals 4,807 NY residents
Date of Notification to Affected Individuals: November 3,2006
Manner of Noli f ication: x lwritten notice

I electronic notice (email)
I telephone notice

Are you requesting substitute notice? [ J Yes I x ] No (lf yes, attach justification)

Content of Notification to Affected Individuals: Describe what happened in general tcrms
and what kind of information was involved. Please attach copy of Notice.

On September 6, 2006, Starbucks discovsred that four laptops that wers no
longer in use were missing and conducted an investigation to locate the laptops
and determine what data, if any was stored on them. As part of its
investigation, Starbucks determined that the names, addtesses, and social
security numbers of former and current ernployees had been stored on the
laptops.

Namc of Busincss or Individual Contact Person: Emilio Cividanes
Title: Partner, Venable LLP

Tclcphone number: (202) 344-4414
Email: ecividanes@venable.com

Dated; December 8, 2006
Submitted by: Emilio Cividanes
Title: Partrter, Venable LLP
Acldress: 575 7'n Sfteet, N.W., Washington, DC 20004
Email: ecividanes@vanable,com
Telephone: (202) 344-4414 Fax: (202) 344-8300
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stafbuelD Cotfee Comprny
PO Bor 34067
se0rue,  wA 98124-1067

206/31 .8 .1575

Novernbcr 3. 2006

Dcar currqnt or lormcr Starbucks partner,

This lcttct is to inform you that at this tjmc tbc Information Managcmcnt Scrviccs nnd Partncr &
Asset Protpction tcDms nt Starbucks Coffcc Compauy havc bccn unable to locate forr rctired (uo
longer in regulnr usc) laptops. These lspbps contained pnvotc information relating to ]ou,
inclrrding your name and Sociol Sccurity number

At ptesent, lve hrvc no indication thot tlc private information on thcsc retired laplops hos bcqt
misuscd or cven thnt the laptops nre in the hnnds of somcone sceking to miswc such private
infor:rnation Nonetheless, as o. precaution, w€ urgc you to morutor your financial aocsruts
carefully fm suspicious acliviry and takc appropnate ste p.s to protcst yourself against poteiltial
idurtity theft,, Pleasc know that u'e are cxploring all arrcnucs to locab thcsc laptops, including
reaching out to law cnforccmsnt agcncrcs

To assist you in protecting your personal information. Starbucks has pnrtncrcd with Equifax
Personal Solutions to offer, al no cost to you, the Equilax Crcdit Wntchil Silvcr monitoring
scrvice which prov'idcs you wih an early warning system of arry changcs to yoru crcdit filc.
Encloscd you will find a dcscription of the sen icc and euollment inslructions to register onlinc,

As a result of this incidenl, we Brc changing our proccdurar around the protcction of personal
datn. Wc coutirue to cducatc our parhers about itctns that will help thctn pralect tlreir pcrsonal
information whilc making wery eflort !o snsurc that thesc situations do not occur. Starbucks
takes our commitment to snfegranding the persono.l information and secunry of our partlers very
scriously,

We also want to pass olong information to you which can help you proiect yoru pcrsonal
information. The Federal Tradc Commission providcs information "Takc Charge: Fighting Back
Agunst ldentity Thefl'' which provides tips 0n protecting your ldcntity at
http://wunv ftc. govibcp/conJine/pubs/credit/idthcIl.hun.

Agoin, while we havc no cvidance thst your private info,rrnation has been misusct, we feel rt is
impcrrtant thst you are fully informcd of the potcntialrisks associatcd with this rncidcnt. V/e
regret uny inconveniencc tltis situation mfly cause,

If you havc questions, plea-sc go online to www,Starbuckspartncrinfbrmation.com for nrore
information

Sinwrely,

Elizabeth King
v ice pres idcnr, lnformatr on Man agernent Scrvices
Starbucks Coffec Company

Francis D'Addario
l'icc president, Patner & Asset Protection
Starbucks Coffcc Compnny
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The Equifnx Credit WatchrM Silver Monitoring System

l. Ferhrres and Benefits. Thc Eqrrifax Crcdjt WatchrM Silver rnonitoring scrvice is a onc (l )
year membcrship scn'rcc that provides you with an "early warning sy-rtcm" to changcs to
your credit filc. Thc kcy fcaurcs and benefrts are:

Monttors yaur Equr!!x crcdit tilggd alerts you to key chnnges via ffnsil within
5cvcn days

o Wirclcss alcrts and custorrrizable alerts avnilable
. "No ncws is good nn^6" monthly message if tlere are no olcrts
. Onc lrrc Eguil'ax Credit ReportrM with a dismunt on additional rcporrs
. $2,500 in idcntity tbcft protcction wrth $250 dcductiblc (ccrtoin limiutions and

exclusions may apply)
. Prgrnium Custorncr Care, 8 a.m. to 3 n.m., scvcn days a wcck

2. How to Enroll. Equtfax has a simple IntErnet-based verification and nrollment process
locnted at http://www nryscrviccs.cquifax.com/silver:. Please note thot if you arc an ocisting
Equifax customcr, thcse stcps may be different and you will bc promptcd to cntcr your prwiously
cstablished username and password. You can then procced to ordcr the Equifor Credit WatchTM
Silvet scrvice aud enter yotu promotional oodc. To cmoll onlinc, please complete lhe
following steps:

r Slqp I - Rcqlstation: Complctc drs form with your contact information (namc, address,
telephone number, Social Sccurity numbcr, date of birth and emoil oddrcss) This
information is provided in a securcd cnviroruncnt,

. Stse 2 - yEifv Your ldentitv: Equifax will vcri! yoru identity by askrng you up to two
sccunty q$cstlons

' Step 3 - Ordcr Summaqv: Duriug the "check out" procesg provide the foflowing
promotional code SBX-683271900 rn thc "Entcr Promotion Code" box (casc scnsitivc, no
spsces. includc dash). After entering yorr codc. prcss the "Apply Code" buttoo and tlrcn
tle "Submit" button at the bottom of thc pagc. (This codc eliminates the need to providc
a credit card numbcr br payrncnt,)

' slepl - Oo to thc l!4cmbsr Center Under "Product List," select Credit Watch to scccss
the producl fcolucs

3. Placing e Froud Alert. A fraud alert is a consumcr statement added lo your crcdit rcport.
This statfincnt afcrts creditors of possrblc frarrdulcnt activity witbn your rcport and rrquests
thcy contact you prior to esloblishing arry accounts in your namc. en6s the fraud olert is
addcd to your credit report, all crcditors should contact you pnor to establishing nny occorurl
in yorr namc, To plare a fraud nJcrt on your Equifax credrr Iilc. yqu may contact the Equifax
fratrd Iinc at (877) 478-7525 ond follow thc simple prompts. Oncc rhc fiaud alert hns been
placcd rvith Equifax, a DotJfication will bc scnt to the other two crcdit reporting agencics,
Expcrian aud Trnns Union, on your behalf, TIre alert wrll last 90 days,
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