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10 Crow Canyon Court, Suita 200
San Ramon, CA 94593
P; 800·954·2266
F: 800-3034203

Fax

Credit Oommunications Ine.

To: Consumer Protection Boord '",m: Chris Diggins

F8)(: 518-474-2474

Date: 03/26/2007

RB: NYS Info Security Breach and Notification E-MAil marty@coireporls.com

Act reporting form

Please see the attached.

You may contact us If you have any questions,

Thanks,

Chris Diggins
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Reporting Form
For Business, Individual or NY State Entity reporting a

"Breach of the Security of the System"
Pursuant to the Information Security Breach

and Notification Act (General Business Law §8S9..aa;
State Technology law §20S)

c.~~,:o'1t-! I~ I",a..

~~Z '

Name of Business, Individual or State Entity
Date of Discovery of Breach:
Estimated Number of Affected Individuals:
Date of Notification to Affected Individuals:
Manner of Notification: [X') written notice

[ } electronic notice (email)
[ } telephone notice

Are you requesting substitute notice? ( J Yes pq No (If yes, attach justification)

Content ofNoti:tication to Affected Individuals: Describe what happened in general tcnn~

and what kind of information. was involved. Please attach copy of Notice.

l~!~~~~~,,"~S.._~~-_.~~-lbt-~ ..-..-
~~t..~ l\bnoFlc..~qd (c)l~ .... _

Na:m.c ofBusinesi' or Individ~a) Contact Person:
Title:
Telephone number:
Email:

Dated:
Submitted. by:
Title:
Address:
Email:
Telephone:
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.Bxperian
P,O. Box 9554
Allen, TX 75013
(888) 397-3742
www.experian..com!conSl.l mer

Pear_:

In keeping w.ith our dedication to consumer protection. this letter is to .inform you that your personal
information mqy have been accessed without proper authorization. Cred.it Communications [ne, a credit
reporting agency, learned that a branch office of one of OUI clients, ComUnity Lending in Sacramento.
Calif01'nia,. had certain consumer information acce~scd without proper authorization o.n approx.imately
Februal'Y 14,2007. The consumer information co.nsists of infonnatioIi. typically found in a consumer
report. Such information includes your name and Address, and one Of more of the following: Soc.ial
Security number, date of birth., Of account numbers. Credit Commllnica,tions Inc..is actively working with
ComUnity Lend.ing and law Cllforcement offic.ials to investigate this matter.

Credit Commun.i.cationl'; Inc. is providing the following .informati.on to help protect you from potential
misuse of your information, including identity the.ft.

We recommend contactlng the nationwide credit reporting agencies listed below as soon as possible 10:

<II Add a security al.crt statement to your crcdil tile at all three national credit reporting agencies:
EquifaJ\., TransUnion and. Experian, You only need to contact one of the three agencies listed
below; your request will be sharedeJectronJcaHy with the other two agcJlcies. This security alert
will remain on you.r creditfi.Je for 90 days.

" Remove your name from mailing lists of pre-approved offers of credit for a.pproximately six
months.

" Receive a, free copy of your cred.it report.

Equifax TransUn.ion
P.O. Box. 740256 P.O. Box 2000
Ada.n.ta. GA 30374 Chester.. PA 19022
(800) 525·6285 (800) 888-42/.3
www.equifax.com www.transunion.com.

We also advise being vigilant when. reviewing your account statements for any unusual activity. Another.
way to protect your identity from any misuse .i~ to review your cred.it report frequentlY to ensure that al.1
information isaccur.ate. To assist you with protecti.l'l.g your personal inform.ation, Credit Communications
Inc, will provide you with one free ye<'II of credit monitoring ~ervices through Merchants Infon:natiQrJ
SO.lut.i.on.~. To take advantage of this offer, please review the attached Instructions for Establishing Alert
Services for Monitoring your Credit, This document provides a complete description of how to regifiter
online and contact .i:oformation far any assistance you may .need when enrolling .in this free service.

In additi.on, should you find your identity has been misused, the professional Identity Recovery
Specialists at Merchants Infonnatio,n Solut.ions wi.ll work with you to recover your good name. Th.is
benefit is also available to you for one fll11 year. Please be sure to contact Merchant's Information
Solutions if you see any fraudulent activity.
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The Federal Trade Commission. ("FTC") offer!; consumer assistance and educational materials relating to
identity theft and ~vacy issues, The FTC can be contacted either by visiting www,consumer.gov/idtheft
or by calling (817) 438-4338.

Credit Comm.unications lnc. hopes thi!; information is helpful. I can be reached at (800) 9.54·2266 x232 .i.f
you have any questions about this information. We sincerely regret any .i.ncoJlvenie.nce or concern this
.\ncident may cause,

Sincerely,

Chris Diggins
Operations & Compliance Manager

Ene.
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Merchants~M
INFORMATION SOI.UTIONS,INC

Instructions for Establishing Alert SemCe8 for Monitoring your Credit
Offered throogh Merchants Information Solutions, Inc.

For ymu protection, you a.l'e required to authenticate )'O\u' identity before we e.an activate
your credit monitoring service by providing Merchants Information Solutions with personal
information and a,nsW€ring que..<;tiohsderived from yO\.1,r credit file. This is an important step h, protecting
your identity so ple:l.se do this as soon as possible.

To complete the authentication process and view you,r credit report, please follow these easy steps:

1. Visit htros:llrn~.met'chantsintQ..OO!Jl.

1. Enter this access code provided in the field J9.be1ed "Promo [,..()de". CCX555
3. Follow the instructions on each page to complete your enrollment and online authentication..

ATTeNll0N • I'romotioMI Gode users.

YOU WlLL NOT BE CHARGED FOR THIS SERVICE.

You will be asked to select any zero dollar payment option
and provide credit card InforrY12ltlon. PrOVide the followIng
InforlN\tion In place d your p€rsonal credit card data.

!:]£C1Ee Note: YOll ""in see this text box when you.
mO'li~ to the enrollment and payment page. This
is a remi.nder that you will n,eed to enter fake
credit card infonnation in the credit card field so
you cat'!. move forward in. tbe process. You will
D.Q.t he charged for. the service.

L Sell!ct VISA or Mastereard.
t En~r any 16 digit number such as "1111222233334444".
3, Select any expiration date In the future.

In order to authenticate your ideni.il:y~ the
system may D5k y01J to provide information that
is already ('j)ntained in your credit file. This is to

assure that you are the rightful owner ofthe information. You win need to answer several multiple choice
questions that ask you to identify such. items as:

• Mortgage - payment amount, name of lender
• Auto and/or Student loans - paytnent amount, name oflendel'
It Other credit aCCOlll1ts

.. Pr:evious addresses
• Current and previous employer
• Driver's license information
.. Vehi.cle information

These are examples and each person may be asked different questions. You. must provide a certain
."'.um.ber of correct a.ns'\'/-ers in order to receive :youx credit report and ac:t1va'te your daily credit monitori.ng.
For security reasons, this is (\ timed process. Plel\~e have as m1.u:b infor.ma tion a s possible
available before proceeding.

If you have a.ny questions regarding your credit monitoring services or yOU encoUhter (\ problem while
enrolling you may can Merchants Informati.on Solutions at 1-800'505-544° and a representative will be
hs.ppy to assist you.

M~ehartt!: lflformatioll SolilnoTiS has been h.elping C()TiSUmers "get smarr"about credit, for over 95 years. Since 191!J, Mereh(lnts
has helped l'housa.nds ofperSO/1!J protecr their credit, <:1rld p"'ooic!t?s w'rified Identity T'heft'Recouery proftss!ont;ll.", to manage the
problem o.fjdenlity tll~ft., should fraud occur.

MI3-Natco IR1'
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Expenan
P.O. Box 9554
Allen.. TX 75013
(888) 397-3742
www.expedan.com/consumer.

Dear_

In keeping with our dedication to consumer protection, thi.s letter is to inform you that your personal
information may have been accessed without proper authorization. Credit Commu.Tl.ications Inc, a crcdi.t
.reporting agency, learned that a bran.ch office of one of our clients, ComU nity Lending .in Sacramento,
California, had certaio consumer informa.tion accessed without proper authoriz.ation on approximately
February 14, 2007. The consumer in.for.mation consists of Informati()n typically found in a consumer
report. Such information includes your name and address, an.d oue or more of the following: Social.
Security number, date of birth, or account 1'l.umbeI'S. Cred.it Comm.unicati()flS Inc. is actively working with
ComUnity lendIng a.nd law enforcement officials to .in.vest.igate this matter.

Credit CQmmun.ications Inc. is providing the following jnformation. to he.lp protect you from potential
misuse of your illformation, includIng identity theft,

We recommen.d contacting the natio.nwide credit reporting agencic8 listed below as soon a.-:; possible to:
It Add a security alert statement to your credit file at all three national credit reponing agencies:

Equifax. T.ransUnion and Experian. You only need to contact one of the three agencies Usted
below; your request will be shared electronically with the other two agencies. This security alert
win rema.in on your credit file for 90 days.

• Remove your name from mailing lists of pre-approved offers of credit for approximately six
months,

" Receive a free copy of your credit report.

Equlfax TransUniofl
P.O. Box 740256 P.O. Bo.x .2000
Allanta, GA 30374 Chester. PA 19022
(800) 525-6285 (SOO) 8R8-4213
www.equifax.com www.transunion.com

We also advise being vigilant when review.ing your account statements for. an.y unusual activity. Another
way to protect your identity from any misuse is to r.eview your cfcdi.. report frequently to ensure that a.1I
infor.mation is accurate. To assist yOll with protecting your personal illformati OTl , Credit Communications
Inc. win provide you with one free year of credit monltoringservices through Merchants Information.
Solutions. To take advantage of this offer, please review the attached lnsfruction.~lor Establishing Aler,
Services/or' Monitorin.g your Credit. Thi.s document provides a complete description of how to register
online and contact inforrn.ati.o.n for any a.s$istance you may need when enrolling in this free service.

In addition, should you find your identity has been misused, the professionalldentity Recovery
Specialists at Merchants Information Solutions will work with you to recover your good name. This
benefit is also ava.i1able to you for one full year. Please be sure to contaCt Merchant' Ii Information
SoJution~ if you see arty fraudulent activ.ity.
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The Federal Trade Commission ("fTC") offers COflSumer assistance and educational mater.ials relating to
identity theft arid pri vacy i.ssu.es. The .FTC can. be contacted either by visiting www.cansumcr.govlidthef.1:
or by calling (877) 438-4338.

CreditCommunications Inc. bopes this information .is helpful. I can be reached at (800) 954-2266 x232 if
you have a.ny questions about thJs jnformation. We sincerely regret any inconven.ience or concern this
inc.ident may cause.

Sincerely,

Chris Digg.ins
Operations & Compliance Manager

Ene.
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tJ Mel'chants"
!' INFORMATION SOLUTIONS. INC.

Instructions for Establishing Alert Services for Monitoring yOUt' Credit
Qffered through Merchants Information Solution..c;.• Inc.

For your protection. you are required to authenticate your identity before we ~n activate
you\" credit monitoring service by providing Mel'Chants Information Solutions \'lith personal
information and answering questions dedved from your credit file. 'This is an important step in protecti.ng
your identity so please do thjs ~s soon as pos..~ible.

To complete the authentication process and view your credit report, please follow these easy steps:

1. Visit https:/Lmc.c.mel'chantsinfo.oom·

2. Ente.t' this access code provided in the field labeled "Promo Cod.e". CCX555

3. Follow the instructions on eacb page to complete your enrollment and a.tlline authentication.

ATTI:NTION • Promotional COde users.

YOU WIU. NOT 61; CHARGeD FOR THIS SERVICE.

YOu will be as~d to s~lect any ze-o dollar payment option
and proll1de credit card information, Provide t~ follOWing
informat:lOfl In place of your personal credit card data,

EJes:w:NQte: You win see this text box when you
move to the enrollment and payment ,page. 'This
.is a reminder that you will need to enter fake
credtt card information in the credit card field. 80

you can move forwar.d .in the process. You wiJl
m21 be charged for the service.

1. Select VISA or Mastercard. In order to authenticate your identity, the
2, Enter any v> digit number such as "111l2~~~33334444". system may ask you to provide information that
3. Select any expiration date in the future, is already contained in your credit file. This is to

a~~ure that you are the rightful owner of the information.. You will need to answer several multiple choic~

questions that ask you to identify such items as:

II Mortgage· payment a,motmt, name oflender
.. Auto aod/or Student loans - payment a.moutl.t, name oflender
.. Other credit accounts
.. Previous addresses
.. Current and previous employer
• Drive.r's license information
II Vehicle info.rm.atlon

These are examples and. each pe.rson may be asked different questions. You must provide a certain
number of correct answers in onkrto receive :your credit report a.T:ld activate your daily credit monitoring.
For security reasons, this is a ti,med process. Please haw <\0'5 m.IH,:hinformation ,IS po.s~iblt.,~

availahle hcfo.r~procC'cd.ing.

If you have any questions regarding your credit monitoring serv:i.ces or you encounter a problem while
enrolling you maycall Merchants Information Solutions at 1-800-505-5440 and a representative will be
happy to ass;st you.

Merchants InformarionSalutions hO$ been helping con.~l1mers "gel smart" about crr.ditfor over 9!i !JtUlt'$. SillCe 191.2, Merchants
h(f£ helpedthol/sands ofpe,'rsol'!S prol'1!.cr. their credit.. and prouid~f~tifiedIdentity Theft Rl!c:otJerypro.tP..~~ional~to manage the
probl£m ~fidenlilY theft. should fraud oo::ur.

MIS-NatcClIRP
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Expedan
P.O. Box 9554
Allen. rx 75013
(888) 397-3742
www.expedan.com/consumer

Dear_

In keeping with our dedication to consumer protection, this letter .i.!i t.o inform you that your personal
information mal! have been accessed without proper authorization, Credit Com.rnu.nicattons Inc, a credit
reporting agency, leal'1l.ed that a branch office of one of our clients, ComUl:1lty Lending .in Sa.cramento,
California, had certain consumer information accessed without proper autborization OJ) approximately
Febmary 14.2007. 1115 consumer information consists of infOfmation ~ypically found in a consumer
report. Such Information includes your name an.d address. and one or more of the following: Social
Security number, date of birth, or account numbers. ered.it Communications Inc ..is activelyworki.t1g with
ComUn.ity Lending and law enJorcement offi.cials to inv~stigate tbis matter.

Credit Communications Inc. is providin.g the following information to help protect you from potential
misuse of your information, including identity thef1.

We recommend contacting the nationwide credit reporting agenci.es listed bel.ow as $oon as possible to:
• Add a security alert statement to your creditfiJe at an three national credlt reporting agencies;

Equifax, TransUnion and Experian. You onty need to contact one of the three agencies listed
below; your .request wiJJ be shared elect't'onica.lly with the other two agencies. This security alert
will remain on your credit file for 90 days.

, Remove your name from mail.ing lists of pre-approved offers of credit fOf approximate! y six
months.

e Recei ve a free copy ofyour credit report.

Equifax TransUnion
P.O. Box 740256 P.O, .Box 2000
Atlanta, GA 30374 Chester, PA 19022
(800) 525-6285 (800) 888-4213
www .equifax.com. www.transunion.com

We also advise being vigilant when reviewing your account ~tatement5 for any unusual activity. Another
way to protect your identity from any misuse is to .review your c(edit report frequently to e.tlsu.re that 3.11
information is accurate. To assist you with. protecting your personal i-nformation, Credit CommunIcations
Inc. will provide you. with one free year of credit .monitoring serv.ices through Merchants Informati.on.
Solutions. To take adva.nta.gc of this offer, please review the attached lnstrue.tiOHsfor E.~tablishin8 Alert
Services for Monitoring yOW' Credit. This docu.ment prOVides 11 complete description of how to register
online and contact information for any assistance you may .I:'l.eed when enrolling in tins free servi.ce.

In addition, should you find your identity has bee.11 misused, the professional Identity Recovery
Spec.iaUsts at Merchants Information Solutions will wotk with you 10 recover your good name. This
bc.n.cfit .is also available to you for one full year. PI.ease be sure to co.ntact Merchant's Information
Solutions if you sec aJ1Y fraudulent activity_
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The Federal Trade: Commiss.ion ("FTC") offers consumer assistance and educational materials relating to
identity theft and privacy issues, The FTC can be contacted c.ither by visiting www.consumer.govlidlhcft
or by calling (877) 438-4338.

Credit Communications Inc. hopes this information .is helpful. I can be reached at (800) 954-2266 x232 if
you have any gue~t;ons about thi.s infonnation. We sincerely regret any inconvenience or concern this
incident may caUse.

Sincerely,

Chris .oiggins
Oper.ations & Compliance Manager

Ene.
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tol Merchants"
INFOi=\MATION SOLUTIONS, INC.

Instructions for Establishing Alert Services for Monitoring youX"' Credit
O/f'ered through Mercm:mts Information Solution,;, Inc.

For your p.roteetion~you are required to authenticate your identity before we can activate
your credit monitming service by providing Merchants Inforroation Solutions with personal
information and ans~ring questions derived from your credit file. Th\S is an important step in protecting
your identity so please do this as soon as possible.

To complete the authentication proces...<; and view your credit report~ please follow these easy steps:

1.. Visit https:LLmcc.merchantsinfo.cnm.

2. Enter this access code provided in the field labeled "Promo Code". CCX555

3. Follow the instmctions on each page to complete your enrollment and online authentication.

ATTENnON . Promotional COde users.

YOU WILL NOT BE CHARGED FOR iI-US SERVICE.

You wilt be asked t;o seltocl any zero d~lar payment option
and provide credit card information, Prov1de the follOWing
inrorrmtlon In place of your personal croolt card data.

Please Note: You, wi.1\ see this text box wben you
move to the enrollment and payment page. This
is a reminder that you will need to enter fake
credit card. information in the credit card field so
you can move forward in the process. You will
.l1Q1 be charged for the seI"\l;ce.

1. Select VlSA or Mastercard.
2. Enter aflY 1() digit number such as "1l1l,ZZ223333'l444".
3. Select any exPiration dale In the future.

In oroerto authenticate your identity, the
system. may ask you to provide information that
is already contained in your credit file. This is to

assure that you are the rightful owner of the information. You will need to answer several multiple cboke
questions that llskyou to identify su.ch items as:

.. Mortgage - payment amount, name oflender
It Auto and/or Student loans - payment amount, name of lender
.. Other credit accounts
.. Previous addresses
.. Current and previous employer
.. Driver's license information
.. Vehicle information

These are examples and each person maybe asked different questions. You must provide a certain
numoor of correct answers in order to receive your credit report and activate your daily credit monitoring.
For security reasons, tlUs is a timed PTOCet'lS. Please have as much i.nJorma1.ion as po,ssiblc
availab.le before pl"occcding,

If you have any questi.ons regarding your credit monitoring services O.r. you encounter a problem while
enrolling you may call Me.t'cban.ts Jnf()fma'l:ion Solutions at 1-800-50S-5440 and a representativ'£ will be
happy to aS5ist you.

Merchants Information Solutions has buen helping con.~umer$ "gel.' .~ma!'l" about' creditfor over 95 years. Since M:JJ!i!., M/!l"chants
has helped thousands ofpersons,prowcr their crtJrlj.t, r;me. prQI)idr,.~ l':ertifiP.d ldentity Theft Recovery professionals tv rm;l.nog<l the
problem ofirkntity t!left., shvuldfraud OCCllr.

MlS-NA~ClIRP



03/25/2007 14:01

March 12, 2007

9258316860 eel PAGE 12

Experian
P.O. Box 9554
Allen, TX 75013
(888) 397~3742

www.experian.coro/cOTlI;Umer

Dear_

rn keeping with our dedication to consumer protection, this letter is to .inform you that your personal
information may have been accessed without. proper authortl.',ation. Credit Communication.s Inc, Ii credit
reporting agency, learned that a branch office of one of our clientc;, ComUnity Lending in Sacramento,
California, had certain consumer information accessed witbout proper authori.zation on approximately
February 14, 2007. The consumer information consists of information typically found in a consumer
report, Such information includes your name and address, a.nd one or more of the following; Social
Security .number, date of birth, or account number~. Credit Communications Inc. is actively working with
ComUnity Lending and law enforcement officials to investigate this matter.

Credit Communications In.c, is prov.iding the follow.ing .i.nJormation to help protect you from. potential
misuse of your information, including identity theft.

We recommend contacting the natiouwidc credit reporting agencies H$ted below as soon a~ possible to:
III Add a security "lert sta.tement to your credit file at all three national credit reporting agencies:

Equifax, TransUnion and Experian. You only n.eed to contact one ofthe three agencies listed
below; your request will be $hared electronically witb the other two agencies. Th.;s security alert
w.ill rem.ain on your credit file for 90 da.ys.

.. Remove your name from mailing lists of pre·approved offers of credit for approximately s.ix
months.

III Receive a free copy of your credit report

Equifax TransUn ion
P.O. Box 740256 P.O, Box 2000
Atlanta, GA 30374 Chester, PA 19022
(800) 525-6285 (&00) 888-4213
www.equifax.com www.lranSlJn.ion.com

We also advise being vigilant when reviewing your account statcm.e:nt~ for any unusual acti.vity. Another
way to protect your identity fTom any misuse is to review your credit .report frequently to ensure that all
information .is accurate. To ag~.ist you with protecting your persona.linformation, Credit Communications
Inc. will provide yOll with one free year of credit monitoring serv.ices tbrou.gh Merchants Information
Solutions. To take advantage of this offer, please review the attached InstN,tCfi()11.~ fnr Establishing Alert
Services for Monr:toring your Credit. nlis docum.ent provides a complete de~cription of how to register
onlin.e and contact information for any assistance you rllay need when enrolling In this free service.

In addition,s!lould you find your i.dentityhas been misused, the professional Identity Recovery
Specialists at Me.t'chan.ts InformaW.m Solutions will work with you to recover you.r good name. This
benefit is also avaUable to you for one full year. Please be sure to contact Mer.c.hanl:'s Information
Solutions if you see any fraudulent activity.
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The Federal T.rade Commi.ss.ion ("FTC") offers consu.m.er assistance find educational materials relating to
.identity then and privacy issues. TIle FTC can be contacted either by visihng www,consumer.gov/idtheft
or by calling (877) 438-4338.

Credit Communications Inc. hopes this ;nformation is helpful. 1 can be reached at (800) 954-2266 x232 iJ
yOlt have any questions about this information. We sincerely regret a.ny inconven.iencc or con.cem thi~

incident may cause.

Sincerely,

Chris Digg;n~

Operations & Compliance Matlager

Ene.
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Merchants SM

INfORMATION SOLUTIONS, INC,

Instructions for Establishing Alert Services for Monitoring your Credit
(Jjfitred thf'Q'Ugh Merchants information Soluticm..5, Inc.

For your protection. you B,re requi.-ed to authenticate you.- identity befoJ"e we can a,ctiwre
your credit monito,ringseM~by providing Merchants Information Solutions with per~onal

infOl'.ma1:ion and answering questions derived from your credit fj,\e. This is an important step in. protecting
your identity 00 please do this as soon as possible.

To complete the authentication process and view your credit report, please follow these easy steps:

1. Visit htt:12s: IImcc. merchantsinfo.cQ!X\.

2. Enter this access code provided.in the field labeled "Prom.o Code". CCX555

3. Follow the instructions on, each page to complet~your enrollment and online authentication.

ATn:NTION • Promotional Code users,

YOU WILL NOT 8E CHARGED FOR THIS SERVICE.

You will be asked to ~Iect any zero dolla~ payment opt1on
and provide credit wd information. Prov1de the folloWing
information In place of YOllr personal credit card data.

Please Note: 'You will see this text box when you
move to the enrollment and payment page. This
is a reminder that you will need to enter fake
credit card infonnation. in the credit card fj,eld!1o
you can move fOJ:'\'l7ard in the process. Youwill
.DQj; be charged for the service.

1. Select VISA or Mastercard, In orner to (\utbeni.;cate your identity, the
2. Enter any 16 digit number such 115 "1111222233334444", system may asl~ yOu to provide information that
3. Select any ~plI"tlQn dat~ In the future. is already contained in yQur credit file. This is to

assure that you fire the rightful owner of the information. You will need to answer several multiple choice
questions that ask you to identify su.ch ;tems as:

• Mortgage - payment amount, name oflender
• Auto and/or Student loans - pa}ment amount, na.me of lender
• Other credit accounts
" Previ,ous ~ddre.qses

.. Current and previous employer
• Drive.i'slicense information
.. Vehicle infonnation

These a.t'e e"camples a.nd each person may be asked different questions. You mU8t provide a certain
number of correct answers in. order to receive your credit report and activate your daily credJt monitoring.
For security reasons, this is a timed proce..c;s. pae"Sl~ b<l~~ ;l,S .much i.nformation <IS pussibk
availahle heforepll"ol."ec<Hug.

Ifyou have any qUe$tions regarding your credit monitoring services or you encounter a problem while
enrolling you rnay can Merchants Information Solutions at :1.-800-505-,5440 and II representative will be
happy to assi.st you.

Merchant!: l/'!formation Solutions has been helping tmt~lJmer.~ "gel' ,~marr' about credicJor ouer 915 yea.rs, SitlCP. J912,. Merchants
has helped thousonds ofpersoTlsprotor:t thfrir CTedit. andprmddes cl!:Ttified lri~lIlit!i nl!!,ft .RcCOlX!r!).'PrO,~.ssinn.a/.~ In manage the
problem qfidl!f1t'it:y theft:. s"oll.ld frnlld occur,

M1S·Nali:o IRP
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Experian
P.O. Box 9554
Allen, TX 75013
(888) 397-3742
www.experian.com!consumer

March 12, 2007

Dear••••

In keeping with our dedication to consumer protection. this letter is to inform you that your personal
information. rna}! have been accessed without proper authorizati.on., Credit Communications Inc, a crcdit
reportin.g agency, learned that a branch office of one of our clients, ComUnity Lending in Sacramento,
California, had certain consumer information accessed without proper authorization 00 approximately
Febru.ary 14, 2007. The consumer information consists ofinform.ation typically found in a consumer
repoli, Such information includes your na.me and address, and one or more of the follOWing: Social
Security number, date of birth, or account numbers, Credit Commun.icatio.n.s Inc. is actively working with
ComUnity Lending and law enforcement officials to investigate this matter.

Credit Communicati.ons Inc. ;s providing the following information. to help protect you from potential
misuse of yourinfOlmation..including identity theft

We recommend cont~cting the nationw.ide creditl'cporting agencies listed below as soon as possible to:
.. Add a security alert statement to your c.red.it file at an three natiOl1al credit reporting agcncie1;:

Equifax, TransUnion and Experian. You only need to con.tact one of tile three agencies lJmed
below; your request will be ~hared electronically with the other two agcncie!i. This security alert
win remain on your credit file for 90 days.

411 Remove your name from mailing Hsts of pre-approved offers of credit for approximately 1;ix
months.

• Receive a. free copy of your credit report
Eq\lifax TransUnion
P.O. Box 74()256 P.O. Box 2000
Atlanta, GA 30374 Chester, PA 19022
(800) 525-6285 (800) 888-4213
www.equifax.com www,transull.io:n.c;om

We also advise being vig.ilant when reviewing your account statements for any unusu.al activity. Another
way to protect yoW' identity from any misuse is to review your credit report frequently to e.o.sUrC that all
information is accurate. To assist you with protecting your personal information, Credit Com.munIcations
Inc, will provide you with onc free year of credit mo.filtoring services through Merchants Info.rmati.oJ'l
Solutions. To take advantage of thi.s offer, please re view the attached In..Hrucrions JOI' Establishin.g A.lerl
Services.for Monitoring your Credit. This docllment provides a complete description of how to register
online <l.ud contact information for any assistance you may need when enrolling in this free service.

In addition, should you find your identity has been .m.isused., the profess.ional Jdentity Recovery
Specialists at Merchants lnformation Solutions w.iJl work with you to recoVCT your good name. This
benefit is also available to you for one full year. Please be sure to contact. Mc~challt' f; Information
Solutions jf you see any fraudulenr activity.
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The Federal Trade Commission (''FTC'') offers consumer assistance and ed.ucational materialsrelal1ng. to
identity theft and privacy issues. The FTCcan be contacted either by visitin.g www.consumer.gov/idtheft
or by calling (877) 438-4338.

Credit Communications Inc. hopes this information .is helpful. 1can he reacbed at (800) 954-2266 )(232 if
you have any questions about this information. We sIncerely .regret any i.nconvenience or concern this
incident may cause.

Sin.cerely,

Chris D.iggins
Operations & CompHance Manager

Ene.
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,n Mer(~hantsSM
INFORMATION SOI.UTIONS, INC.

Instructions for Establishing Alert Services for Monitoring your Cx-edit
Offered through Merchants Information Solutions) Inc.

For your prote~on,you a~e required. to Iluthen,'ticate your identity before we C8 n activate
yout' credit monitoring service bypraviding Merchants Jnformation Solutions ""ith personal
informatio.t\ al:'l.d answering questions derived from your credit file. This is an .important ~ep in protecting
your identity so please do th;s as soon as possible.

To complete the authentication process and view your credit report, please follow these easy steps:

'" Vlsit l!ttPs:LLmcc.men.;hantsinfo.oom.

2. Enter this access code ptovided in the fi.eld labeled "Promo Code". s:cx555
3. Follow the instructions on each page to com.plete your e.nl:'oUment and 011.1ine authentication.

Ail"fNTlON • Promotional Code users.

YOU WILJ.NOT BE CHARGED FOR THIS SERVICE.

You will be asked to select any:te.1'O dollar payment option
and llro\Ade Cl'l!dlt card Information. Provide the following
Inform<ltion in place of your personal credit card data.

Please No~~: You win see this text box when. you
move to the enrollm.ent and payment page. TIIis
is a remincl.er that you will need to enter fake
cred;t card informati.on .in the credit card field so
you can mo,,-e fot'Wllrd in the process, You will
nat he charged for the service.

1. Select VISA or Mastercard.
2. E:nter any 16 di91t number such as "1 H 1222233334444",
), Select any expiration date in the future.

In order to authenticate vonT i,dentitv, the
.system mnyask you to provide information that
is already contained\.n yom credit file, This is to

assure that you are the rightful owner of the information. You ""ill need to a.nswer several multi.ple choice
question8 that ask you to identify such items as:

.. Mo.rtgage - payment amount, name oflender
• Auto and/or Student lQans • payment amount, name of1ender
.. Other credit accounts
" Previous addresse.e:;
" Cllrrent and previous employer
.. Driver's license jrl'formation
.. Vehicle information

These are examples and each person may be asked different questions. You .must provide a certain
number of correct answers in order to receive yoUT credit report a,nd activate your daily credit monitoring.
For $ecurity reasons, tins is a timed procaqs. Please lHlve :l~ mudD infonnation....., p(»~~ihk
available before proceeding.

H you have any questions regarding your credit monitoring services or you encounter a problem while
enrolling you may call Merchants Information Solutions at 1-800-505-544° and a representative wi.11 be
happy to assist you.

Merchants Information So/ution~ hill heen helping consumers NgrJt smi;1TI'" about credit/or over 95 !Jrors. Since 1912, Mere/rants
lias helped thougand~ ofper.lol'l5 protecC their erooi~, ond provide.1 cl!7'ti,fied Iderttitvl1lift ,RiJcov/?ry profr:>.'>inna/!1 to matlage the
problem ofid.entitlj theft, ~hould,fralld occur,

MIS·Natco IRP
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Dear'••Z.
In keeping with our dedication to co.nsumer protection, this letter .is to inform you that your personal
information mal' have been accessed without proper authorir,ation. Credit Communications Inc, a credit
reporti.ng agency, learned that a br.anch office of one of our client!>, ComUnity Lending in Sacramento,
California, had certain consumer information accessed without proper authorization on approximatel.y
february 14, 2007.11:le con.8umer information consists of .in.formation typicaHy found ina consumer
report. Such inform.ati.on inc.ludes your name and address, and one o.t more of the following: Social
Security number, date of birth. or account numbers. Credit Communicati.ons Inc. i$ actively working with
ComUnity Lending and la.w enforcement officials to investigate this matter.

Credit Communications Inc. is p\Oviding the following infot.tlJation to help protect you. from potential
misuse of your information, including identity theft.

We recommend contacting thenutionwide credit reporti oS agencies listed below as soon as possible to:
.. Add a security a.krt statement to your credit fHe at all three national credl t reporting agencies:

.Equlfax, TransUnion. and Experian. You only neoo to contact one of the three agencies listed
below; your request will be shared electlol"lica.lly with the other two agenc.ies, This security alert
will remain on your credit file for 90 days.

• Remove your name from mailing lists of pre-approved offers of credit for approxJmatcl.y six
months.

• Recd ve a free copy of your cred.it report.

Equifax TransUnion Experian
P,O, Box 740256 P.O. Box 2000 P,O. Box 9554
Atlanta, GA 30374 Chester, PA 19022 Anen, TX 75013
(800) 525-6285 (800) 888-4213 (S88) 397·1742
www.equ.ifax.com www.trallsunion.com. www,experian,com!consumcr

We also advise being v.igilant when reviewing your account statements for allY unusual activity, Another
way to protect your identity from any misuse is to review your credit report frequently to ensure that all
i.1"lJormation is accurate. To assist you with protecting yourpersonaJ information. Credit Communications
ltl.c, wjJJ provide you with one free year of credit monitoring services throu.gh Merchants .Information
Solutions. To take ad.vlln.tagc of this offer, please review the attached In.~tructions /07' Esta.blishing Alerr
Services for Monitoring your Cred,:t. Thi.s documen.t provides a complete description of how to register
Qnline and contact information for any assi.stance you may.need when enrolling in thi.s f-rec service.

In addition, should you find your identity has been misused, the professional Identity Recovery
Specialists at Merchants Information Solutions will wor.k with you to recover your good. name. TIU.s
benefit is also availahle to you for one full year. Please he sure to contact Merchant's Information
Solutions if you see any .rralJdulent activity_
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TIle Federal Trade Commj~siol:l ("fTC") offers consumer assistance and educational materials relating to
identity theft and prj vacy .issues. The FTC can be contacted either by visit\n g www .consumer .gov/idthcfl
or by calling (877) 438-4338.

Credit Com.mu.lilcations Inc. hopes this information is helpful.. I can be reached f\t (800) 954-2266 x.232 if
you have any questions about thi.s .information. We sincerely regret any inconvenience or concern this
incident may cause.

Sincerely,

Chr.i.s D.iggins
Operations & Compliance Manager

Ene.
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(" INFORMATION SOLUTIONS. INC.

Instructions for Establishing Alert Services for Monitoring you.. Credit
Offim~d through Merc1w:nts Information SO[Ui'i(J11.f,.• Inc.

For your protection> you are required to autbenticateyour identity befo~we can. activate
your credit monitoring servic;e by pt'oviding Merchants lnform"ti.on Solutions with personal
informatiolJ. and answering questions derived {rom your credit file. This is an important step in protecting
your identity so please do this as soon as possible.

To complete the authentication process and view your credit report, please follow these easy steps:

1. Visit https:/Imcc.m.~b.al.1tsi!)fo.CQm..

2. Enter this access code provided in the field labeled "Promo Code". CCX555
3. FoIl()\\.' the instructions on ench page to complete your enrollment and online authentication.

ATTENTION· Promotional Code users.

YOU WIll. NOT BE CHARGED FOR THIS SERVICE.

You will be asked to select any zero dollar payment option
and provide credit card Information. proVi'de the follOWing
Information In place of your personal Credit calil dattl.

El~~'§! No('e: You will see this text box when :you
move to the enrollment and payment page. This
is a reminde.r tha,t you will need to enter fake
credit card information in the credit card fidd so
you can move forward in the process. You will
!!.Q!; be charged for the service.

1. Select VISA or Mastercard~

2. I:nt@rany 16 digit number such as "11112222333344+1".
3. Select aMy e;<plratiO!'l date In the future.

In. order to authenticate your identity I the
system may aslc }:ou to provide information that
is already contained in your credit file. This is to

assure that you are the rightful owner of the information. You will need to anS'Ner several multiple choice
quest;OIJs th~t /lSK }'OU to identify such items as:

.. Mortgage· payment amount, name of lender
• Auto and/or Student loa.ns ... paym,ent a,m.ount) na,me of lender
II Other credit accounts
• Previous 3dd.resses
.. Currentand previous employer
II Driver's license information
flO Vehicle information

These are examples and each person may be 3sked different questi.ons. You rn\lSt prov;de a certain
numbel' of correct answers in order to receive your credit report and activate your daily credit monitoring.
For security reasons, this is a timed process. Please have as much information as l)Os.~ih1c

available before proceeding.

If you have any questions regarding your credit monitoring services or you encounter a problem. while
enrolling you may call Merchants Information Solutions at 1-800-505-5440 and a representative will be
haWyto assi$t you.

MerclwntJJ r"rormatiort S(Jll,ltiot1S has bel!rt IIIJ{ping consumtm/ -get smarr" about credirjor over 95 years. Since J9J2, M~chr):n~
has l1elped thousand.< ofpf!T'sort.< protfN:t their c::redit, .and p7"mlld~.s r:wtfjiMUr)crttity T/1ejl:.'R.(!covery pro!'E'$slorlClls to manage the
problem ~fidef1ti!V th~ft, ~h"uld fraud lX~ut, . .

MIS·NQ~() IRP




