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Uur Cum fCprCSCl1r:-; the .\Ltrilyn :tnd ;\hrnn ~lmon h-Ilnil:" Je\\"l:,h ComnlunHY Cenler 

lClcned U1 VirglJll:l Beich ('~,[CC"). Till:; letter is 10 notif:' ~:ollr Office of the pn~sible misuse of 
persunal infornl,Hlon ns required by Section 1S.2-1S6.() of the Code of VirglIlJ;t (1950) :.15 :.11l1t'ndec!. 

111 111ld-. \ ngust 2(JUH, the J CC hired a woman to do general offiee \\-ork and enTrusted to her 
:lcce"s of ~L hru:ld \·;ll"1cty or rIle:; rcg:"lrcling it:) members, :lpplic\Ilts fur mc-mbCl::-;hlp and pCr~()l1 whu 
parrJclp:lre in .ICC ~ponsorl:'d progrilm~. In carly St:ptl'mbcr, tllt:: .ICC Wi\'-: notlflcd b:· the Vugll1l:1 
Be.leh PolIce Dt'j);J.nment that rhl~ 111c1ividual had bcen ,nres[ed and laken inr!) cu::-,tod)- ;1:' :'1 

~llspcctl·d j1nrtJClpanl J!l nn Identit~T theft nng .. \t rhe t.ime of he1" arrest, she had lt1 her p()SSeSS10I1 

:lpprOXll11atel): 24 tiles belonging to ind.i\-idlla1s who wcre scckmg !11embetslujJ at the .ICe Or were 
pCiniClpnnts Jfl Its progralm. The police returned tI,e flies to the .lee. The emplovl11em of (he 

wnm:-'!l1 iln-olved \\':1.~ pron1ptly tcnninated. 

BeCilll:-:C the wnman had ;\CCCSS to a Oro;·\cl y;uien' of fue information, ~omc of whIch 
Included lJank accounts needed to en,\ble electronic funds transfer and surne of\\"luch 111cludeu 

Cl"l'd.1t card lnfonn;ltJon, our fir111 \\-as asked to :1C..i\'ise regarding the .lee's proper reSp01l5C to its 
a frectcd t11c1l1bcrs, fonner 111l"n1bcrs, applicmts and program part.tcipants. Once the scope of the 
prohlcrn and rotenrul exposure uf inforn1ation could be 1"c:lsonabl:' determIned, the exenll!\·c,-; and 
ni."flccrs ur the .lee met and cln-clopcd a phn of n()tification to affected persons. Th1;-'; ll1cludcd 
telephone call~ \\'llhin t\\-O da}·~ of the discovery to the pcrsons whose files were found 111 the 
possessIon of t.he fonner (,lnpl()~'ee. Shortly there:l.~ter, on Septembcr 8, 2008, letters were sent TO :111 
per5()n~ who 111.lght ll:1vC been ilffeeted, including all uf those \,;huse credit card or bank account 

Inform,1110n is stored 111 tiles to \vhich the former employee had access. The .lee hils no reason to 
belien· that the- f01"111er C111p]oyce aCTlnll:' did remm-e or rUlnS111ir tinancial information fron1 all:· Of 

! Di:-:cl~sll·~l{-~~~lui..reci· hy Inrern,tl Re\TllUe S('r\"lL~ Circubr 230: ·nll,' cO·I~~l]un;~'lti()~~~·-;]or~-~~\-~---·· 
OpllJlCll1 To the l';.:tetH I, c!)I1I:;l1n~ [·ax adV1Ce,}( 1:: nol inlended Or \\TlttCIl by the practlf.lOller ro be 

u'-;cd, ;1lld 11 CHlllut be u~ed hy thl' taxpayer, for [he purp()~t" of i\\'01ding In'\" pU1.'llrics th:·l1 111:\\: be 

_~~.l~.lse_:l on the r;\Xp;lI't:'T l~he [12::_rl1:11 J~c\'cnuc Servicc·. 

Richmond Virgini.l ikach \Xfilii:ltl"l~b\l~g 
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Rc: Report of Possible Disclosure uf Personal Information

Dcn ,\ttnrnn' Ceneral \!cDunncII:

Uur fUIll rcprcscm, the .\f:tril\'!1 :ll1d ;\larnr1 ~l111on hlmlh, Jl'\\'lsh Commul1lfY Center
]uC:lred il1 VirgIIl];! Bc;ich cree'} ThJS letter is to nouf\· yom Office of the possible l11iSLlSe of
persunal in forma tlon as required by Section 18,2-156,6 of the Code 0 f VitgiI1Ja (1950) 3S :lllwl1ded.

In lllllL\ugust 2CJU8, the .ICC hired a woman to do general office work :lnd enuusted to her
:1 cee," CJ f :1 hruad \':lril' t!' () I Cllc~ rcg:lrcling j ts members, ;1 ppliC\llts fur mC111 bcrshtp and pcr~()1J \Vh ()

p:1lfJClpa te in 1CC sponsored program~. Inearly Sl'pte111 bl:r, Lhl'.1 C C \Va~ notl flcd b\, th e \' ugi I1U

BC;ICh Pouce Department that thIS 111dividual had been :lrre~led and taken inw custody a, :l

suspectcd piIl!Jclpanl III nn Identity theft 1'1ng, ,-\ t the time of her arrest, she had in her p()~sess!(l1l

;~pproxlmateh'24 tiles belonging to lnd..ividuals who were seeking membetslll]J at the .ICC Or were

p~lnjClpantsHI ItS programs, The police returned the ftles to the .lCe. The empJovl11cm of the
\-;nman il1\'oked W:"t5 promptly terminated.

Because the woman had access to a broad varie"" of fIle information, some of whIch
1I1cl udell 1.la11k aCCOU11 ts needed to en<l ble electronic funds traIl sfe! and sume of ,duch ll1cIudeJ
crCclJt card Inform;ltJon, our firm WitS ;lsked to advise l'egarrhng the .lee's proper respollse to its
it flected members, Fonner nwmbcfs, applicmts and program parucipants, Once the scope of the
problem and rotenri;d cxpmure of information could be rc;\sonably detcnl1lned, the executi\TS ;\I](!

uificcrs DC the .lee met and dC\'clopcd a phn of Ilellification ro affected persons. This lllcluckd

IclepllOl1e call, \Vllhin rwo days of the discovcn to the persons whose oks were found 111 the
posses~lOn of the fonner employee, Shortly thereafter, on September S, 2UOS. letters were sent to :dJ

pcrsCl!1S who 111lght h:1\'c been affected, incluumg all uf those whose credIt card or bank aCCOU11l

111 forma non IS stored in files to \vh1ch the fm"mer employee had access. The.l CC h;1s no rt::1SOll to

beLitTC thn t the Fonner employee acruall\' did remove Of rJ:ansmit finanCI31 informa uon from all: n I

I rk:cl~su-~]{'~:~;ui..re(i b\ Internal Ren:nue Scr\'lC~ Circular 230: Tlm COt~~mllll~',Hi(l~~~~[Wr~-~~I~---­
(ljJ1l11UI1, To the o:telH 11 COl1falllS [:IX adVIce, 11 l' nol intended Or \\Tlttcn bv the practHiul1et [0 be
u,cd, :llld 1t Olll1()t be used hI' the t:lxpayer, for the pmpo:;<: of :l'"01ding tax pCJ1:l1rics [h:-11 111:t\' I)e

~iJ.tl1)(Jsc_~I~on:hc [;\Xr~l\'el I~he I12r<:'_ll1all~cv~JluC Sen"lee,

NewpDrt News Richmond Virginia lk~h..'h \\Ji~li:lrn~bt1;-g
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thest' fues, but because she had the oppOrtUllHY ro do so, notice letters were prepared. Because hn 
access to inform:1tion wm not the saInt' for aU persons, (liffertnt notification letters were prepared 
~lddres'slng each of four Cl..rCLllTIstflI1CCS. J include speciIncl1s of each of four different types of lcllL'f~ 
\\'1"\1cb were sent. The total number of letters sent to thl' JCC members, formtr J11CmbfT5 a:ld 
prtJgl':1l111':uticipants 111lll1bers approximately 1,300 COl11I11UnlCll(lons. 

In dlC roughly two weeks siIlce these letters were sent, I am pleased to ad\·ise that there hayc 

becn no reponed 111stal1ces of identity theft or other fraud. The vast rnajority of the reciplenb of 
thest.' letters and those persons who were notified telephonically who have responded hm'c done ~o 
in J positJ\"e and understanding n1anner. Internal controls have been itnp1en1~nrLd to reduct the 
hkc1:h(JOcl that ;1 future, untnls1\\'onh~" en)ploye:.: cculd cng:1gc in simlhr conduct. 

Roberti. Barry 

RIB/mh 
I llclo:-:urc:; 

cc ~lr. H:nrl' (~rabcr 

The llonor:lble Rohert F. :\fcDonnelJ
Septemher 25, 2008
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these fues, but because she hild the oppOltunit) 10 do so, notice letters were prepared. Because hn
aCcess to information was not the same fur aU persons, cLiffen:nt notifIcation letters wcre prepared
addressmg c8eh of four cilCUlTIstanccs. J incluuc specimens of each of four differem n'pes of !cULTS
whIch were sent. The total number of letters SUit to th(' JCC members. f(lrmn l11C!n bel'S and
prugram participants llUmbers appro:-:imatclv 1,300 C0111t11Ul1JC;lUons.

In dIe roughly two wccks since these letters were sent, I ilm pleased to :ld\'ise thilt there have
been no reponed I11stances of identity thdt or other fraud. The Vilst majority of the recipients of
these letters and those persons who were notified telephonically who ha\'(:: responded have done so
in a posim'[' iLl1d understanding manner. Internal controls have been imp1eml'lHed to reduct:: [he
hkc1:lj()od th~I,[ ~l furure, unnuslwort!w emrl()~.'e," cculd engage in sil11Jhr C011ducT.

Raben J. Barry

R1B/mh
Fnc!osure,;
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September S, 2008 

Sir or IVladam 
Address 
City Statc Zipcode 

Dear Sir or Madam, 

I am writing to let you know about a situation of which we .just became aware regarding an 
employee theft of a limited amount of .TCC applications. First, let me advise you that the person 
Involved "as arrested and is currcntly in custody. The police are investigating the matter, and 
the paperwork that was stolen from us has been recovcrcd. Nevertheless, I wanted to infoml you 
about the incident and possible other ramifications. This individual's background and 
qualifications were properly screened, but obviously her intentions were no! discovered until 
after this police involvement 

During her three weeks of employment, this individual had access to hundreds of JCC files, 
lIlcluding yours, and thus had access to either the bank acconnt or credit card number you used to 
pay for Jce membership or participation in a lee program. Although we have no direct 
evidencc that she actually accessed or used your financial information, or of any type of identity 
theft or other fi-aud, we recommend, as a precautionary measure, that you remain vigilant with 
respect to reviewing your bank accollnt or credit card statement. 

For fluiher protection, you can obtain a iree copy of your credit report once every 12 months bv 
visiting www.annualcreditrcJ)orLcom or calling toll-free ~77-322-8228. Please promptly report 
any sllspicious activity or suspected identity theft to proper law enforcement authorities. If you 
would like infOlmation about other things you can do to avoid identity theft, you can contact the 
Federal Trade Commission at: 877-438-4338 or www.ftuwvlbcp/edu/rnicrosites/idthefLi 

y (lll should also know that there are two types of fi-aud alerts that you can place on your credit 
report to put your creditors on notice that you may be a victim of fi-aud: an initial a1cli and an 
extended alert An initial fraud aleli stays on your credit report for 90 clays. You may ask that 
an initial fraud alert be placed on your credit report if you s\lspect that you have been, or are 
about to be, a victim of identity theft An extended fraud alert stays on your credit report for 
seven years. You can have an extended alert placed on your credit report if you have been a 
victim of identity theft and you provide the credi' reporting company with the documentary proof 
it requires. You can placc a fraud alert on your credit repOIi by calling the toll·il·ee number of 
any of these tluee credit reporting companies: 

EquililX 
P.O. Box 740241 
Atlanta, ClA 30374-0241 
~()0-68S·1]11 

\\'\v~~~Quifax .. ,~QL!l 

Experian 
PO Box 9532 
Allen, TX 750]3 
888-397-3742 
www.expenan.coIl1 

Or-. THE ReB" I\'~C SAM SAf\[)LER F;"'.1Jd~Y CAr/H-lUS OF TH:; TlfJE:VIfATER JE\A':Sf-" Cm.M~UNITY 

TransUnion 
P.O. Box 6790 
Fullerton, CA 92843-6790 
800-916-8800 
~yww, transunioJ1.com 

50eO Corpora~e vVoods Drive, SUite 100, Virginia Beac1, VA 23462-4429 Tel: (757) t.:89-1371 Fax: (757) 489-4427 

September S, 2008

Sir or rvladam
Address
City State Zipcode

Dear Sir or Madam,

J am writing to let you know about a situation of which we .just became aware regarding an
employee theft of a limited amount of .TeC applications. r'irst, let me advise you that the persall
involved was arrested and is currently in custody. The police are investigating the matter, and
the paperwork that was stolen from us has been recovered. Nevertheless, I wanted to infoml you
about the incident and possible other ramifications. This individual's background and
qualifications were properly screened, but obviously her intentions were not discovered until
after this police involvement.

During her three weeks of employment, tbis individual had access to hundreds of .ICC fl!cs,
including yours, and thus had access to either the bank account or credit card number you used to
pay for .ICC memhership or partic:ipation in a .ICC program. Although \ve have no direct
evidence that she actually accessed or used your financial information, or of any type of identity
theft or other fraud, we recommend, as a precautionary measure, that you remain vigilant with
respect to reviewing your bank account or credit card statement.

For fUliher protection, you can obtain a free copy of your credit report once every 12 months by
visiting www.annualcreditrcDort.com or calling toll-free 877-322-8228. Please promptly report
any suspicious activity or suspected identity theft to proper law enforcement authorities. If you
would like infol111ation about other things you can do to avoid identity theft, you can contact the
federal Trade Commission at: 877-438-4338 or WW\v.ftc.Q:ovlbcp/edu/rnicrosites/idthefl!

You should also knov/ that there are two types of fraud alerts that you can place on your credit
report to put your creditors on notice that you may be a victim of fraud: an initialaJcl1 and an
~xtendecl alert. An initial fraud aler1 stays on your credit report for 90 clays. You may ask that
an initial fraud alert be placed on your credit report if you sl,.lspect that you have been, or are
about to be, a victim of identity theft. An extended fraud alert stays on your credit report for
seven years. You can have an extended alert placed on your credit report if you have been a
victim of identity theft and you provide the creeli: reporting company with the documentary proof
it requires. You can place a fraud aler1 on your credit repmi by calling the toll-free number of
any of these tlu'ee credit reporting companies:

Equifax
P.O. Box 740241
Atlanta, (JA 30374-0241
~OO-685-1 ] I I
\Ii \vl~~Qu ifax ..~QID.

Expericll1
P.O. Box 9532
Allen, TX 75013
888-397-3742
www.expenan.com

TransUnion
P.O. Box 6790
Fullerton, CA 92843-6790
800-916-8800
~vww. transunion.com

01. THE RcB;, ",'~c SAM SAf\DLER F A1JilcY CAIJiI'US OF TH" TI[J~WATER JE\N:Sf-' COMfJiUNIlY

soeo Corporate Woods Olive, SUite 100. Virginia Beac1, VA 23462-4429 Tel (757) ~B9-1371 Fax: (757) 439-4427



I would like you to know that everyone here deeply regrets that the employee involved abused 
our trust in this way, but we \v3nted to be open and candid with you as soon as possible about the 
lIlcident. We take this matter very seriously and have implemented a number of additional 
safeguards to prevent a recurrence. If you have any questions or concems, please feel free to 
contact me directly at (757) 965-6100. I'll be happy to try to answer what I can, but please keep 
ln mind that the matter is still being investigated. 

'"V (,-"J' ~~::::\ \ ,t-.~ /"-/~) 
___ ,.l / '/ _____ ~-------------'. 

l 

H any Graber 
E.xecutive Vice President 

Sincerely, 

Fay Silvennan 
President 

I would like you to know that everyone here deeply regrets that the employee involved abused
our trust in this 'ovay, but we 'ovanted to be open and candid with you as soon as possible about the
lI1cident. We take this matter very seriously and have implemented a number of additional
safeguards to prevent a recurrence. If you have any questions or concerns, please feel free to
contact me directly at (757) 965-6100. I'll be happy to try to answer \\'hat I can, but please keep

m mind that the matter is still being investigated.

Sincerely,

'A/ (l""""''r'/~~ll /I~T~ / /~ ~/
-- '. '/ ~~,<-r----------'

~

H any Graber
Executive Vice President

LQ,. ~ C"~ ....,oro t:> • .) p,

Fay Silvennan
President



September 8, 2008 

Sir or i\ladam 
;\ddress 
City State ZipCode 

Dear Sir or Madam, 

10.111 \vriting to let VOll know about a situation ofwl1ich we lust becanle a\varc rceardinu an 
~ .' . '---' '---' 

employee theft of a limited amount of JCC applications. First, let me assurc you that the person 
involved was illTested and is cunently in custody. The police are investigating the matter and the 
paperwork that was stolen ii-om us has been recovered. Paperwork relating to you was not 
stolen. Never1heless, I wanted to infonn you about the incident and indicate that although we 
have no evidence of identity theft, this person had access to yom Social Security Number. As a 
precautionary measure, we recommend that you remain vigilant with respect to reviewing your 
hank accounts and any credit card statements. 

You can obtain a free copy ofvour credit report once every 12l11onths by visiting 
IVww.3nnualcreditreport.com or calling toll-free 877-322-8228. Please promptly report any 
suspicious activity or suspected identity theft to proper law enforcement authorities. If you 
woulcllike information about other things you can do to avoid identity theft, you can contact us 
or the Federal Trade Commission at: 877-438-4338 or \Vww.fte.go\~h.l:pLeduJIll!crosites.·jdthefi.i 

You should also know that there arc two types of j]'aud alerts that you can place on your credit 
repOIi to put your creditors on notice that you may bc a victim of fraud: an initial alert and an 
extended alcri. An initial fi'sud alert stays on your credit report for 90 days. You may ask that 
an initial fraud alert be placed on your credit report if you suspect that you have been, or are 
about to be, a victim of identity theft. An extended fraud aleri stays on your credit report fClr 
seven years. You can have an extended alert placed on your credit report if you have been a 
victim of identity then and you provide the credit reporting company with the documentary proof 
it requires. You can place a fraud alert on your credit report by calling the toll-free number of 
any of these three credit rep0l1ing companies: 

Equifax 
1'.0. Box 740241 
Atlanta, GA 30374-0241 
S()()-685-1111 

Experiall 
P.O. Box 9532 
Allen, TX 75013 
888-397-3742 
ww\v.expenaD.com 

TransUnion 
P.O. Box 6790 
Fullcnon, CA 92843-0790 
800-916-8800 
www.transunion.cmn 

I would like you to know that everyone here deeply regrets that the employee involved abused 
U\lr tmst in this way. but we wanted to be open and candid with you as soon as possible about the 
:ncident. We take this matter very seriously and have implemented a number of additional 

5000 Corporate Woods Drive, Suite i 00, Virginia Beach, VA 23462~4429 Te:: (757) 489~137~ Fax: (757) 489-4427 

September 8, 2008

Sir or l\ladam

Address
City State ZipCode

Dear Sir or Madam,

I am wTiting to let vou know about a situation ofw111ch we iust became aware rCllardil111 an...... ,., .. '----- ~

employee tbeft of a limited amount of JCC applications. First, let me assure you that the person
involved was aITested and is cUlTcntly in custody. The police are investigating the matter and tl1e
paperwork that was stolen ii-om us has been recovered. Papclwork relating to you was not
stolen. Nevel1heless, I wanted to infonn you about the incident and indicate that although \ve
have no evidence of identi ty theft, this person had access to yoW" Social Security Number. As a
precautionary measure, \ye recommend that you remain vigilant with respect to reviewing your
bank accounts and any credit card statements.

You can obtain a free copy of your credit report once every 12months by visiting
\vww.annualcrcditreporLcom or calling toll-free 877-322-8228. Please promptly report any
suspicious aetlvity or suspected identity theft to proper law enforcement authorities. If you
would like infonnation about other things you can do to avoid identity theft, you can contact us
or the Federal Trade Commission at: 877-438-4338 or wW\'~.ftc.gQ.YiJ2_(;pleclu!Jll!crosites.'jdtheftJ

You should also know that there arc two types of fraud alerts that you can place on your credit
repOIi to put your creditors on notice that you may bc a victim offraucl: an initial alert and an
extended aIen. An initial fraud alert stays on your credit report for 90 days. You may ask that
:111 initial fraud alert be placed on your credit report if you suspect that you have been, or are
about to be, a victim of identity theft. An extended fraud alert stays on your credit report f(ll"

seven years. You can have an extended alert placed on your credit report if you have been a
victim of identity thefl and you provide the credit reporting company with the documentary proof
it requires. You can place a fraud alert on your credit report by calling the toll-free number of
any of these three creel it rep0l1ing companies:

Equifax
P.O. Box 740241
Atlanta, CiA 30374-0241
800-685-1111

Experian
P.O. Box 9532
Allen, TX 75013
888-397-3742
WW\v. expenan .coln

TransUnion
P.O. Box 6790
Fu!lcnon, CA 92843-6790
800-916-8800
www.transuniol1.com

I would like yOll to know that everyone here deeply regrets that the employee involved abused
our tmst in this way, hut we wanted to be open and candid with you as soon as possible about tIle
;ncident. We take this matter vcry seriously and have implemented a number of additional

5000 Corporate Woods Dr:ve. Su:te 100, Virginia Beach. VA 23462·4429 Te:: (757) 489-137, Fax (7571489-4427 .



safeguards to prevent a recurrence. If you have any questions or COllcems, please feel free tu 
contact me directly at (757) 965-6100. I'll be happy to try to answer what I can, hlll please keep 

in mind tilat the matter is stili heing investigated. 

Sincerely. 

Harry Graber 
Executive Vice President 

Y20 ~.S,~" '." 
Fay Silverman 
President 

safeguards to prevent (.l recurrence. If you have any questions or concerns, please feel free tu

contact me directly at (757) 965-6100. I'll be happy to try to answer \vhat I can, bm please keep
in mind that the matter is stil1 being investigated.

Sincerely,

',:/ &r'"~ ~' I

/ 11 C~~ (' I
c ....';---·-~-t..: / / ""- -----.......... /

. . '
Harry Graber
Executive Vice President

~6.s'J}.,.·H~
Fay Silverman
President
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September 8, 2008 

Sir or Madam 
Address 
City State Zipcode 

Dear Sir or 'vladam, 

. .' 
-~ ----<-~.,- -. -._' ~-- - _._-- '-'*'~----'"--- ._-.• _- _ .... __ . -- ._- - :..-~"'-' -~ -' -"-. .::..-- . -,-.- ... "-- .. -. - .~ "-_ .. " 

I am writing to let you know about a situation of which we just became aware regarding 
an employee theft of a limited amount of JCC applications. First, let me assure you that 
the person involved was arrested and is currently in custody. The police are investigating 
the matter and the paperwork that was stolen from us has been recovered. 1\evertheless, I 
wanted to infilrlTl you about the incident. This individual had access to your application, 
including the bank account or credit card number used to pay for JCC membership or 
pru1icipation in a .TCC program. Although we have no direct evidence of identity theft or 
other fraud, we recommend, as a precautionary measure, that you remain vigilant with 
respect to reviewing your bank account or credit card statement. 

For further protection, you can obtain a free copy of your credit report once every 12 
months by visiting www.annualcrcditrepon.com or calling toll-free 877-322-8228. 
Please promptly report any suspicious activity or suspected identity then to proper law 
enforcement authorities. If you would like inf0l111ation about other things you can do to 
avoid identity theft, you can contact the Federal Trade Commission at: 877-438-4338 or 
www.ftc.Qovlbcp/c(\uhl1icrosites/idthcfLi 

You .,hould also know that there are two types ofti"aucl alerts that you can place on your 
credit repon to put your creditors on notice that you may be a victim of fraud: an initial 
alert and an extended alert. An initial frauc! alert stays on your credit report for 90 days. 
You may ask that an initial fraud alert be placed on your credit report if you suspect that 
you have been, or are about to be, a victim of identity theft. An extended fraud alert stays 
on your credit report for seven years. You can have an extended alert placed on your 
credit repon if you have been a victim of identity thefi and you provide the credit 
reporting company with the documcntary proofit requires. You ean place a fraud alcr1 
on your credit rep011 by calling thc toll-fi'ee number of any ofthese three credit rep011ing 
c.:OIl1IXII11 cs: 

Equifax 
P.O. Box 740241 
Atlanta, GA 303 7 4-()241 
800-685-1111 
\V\~\."{~cql)_i t~:x . COIn 

Expelian 
P.O. Box 9532 
Allen, TX 750]3 
888-397-3742 
ww\v.expcnan.com 

TransUnion 
P.O. Box 6790 
Fullerton, CA 92843-6790 
800-916-8800 
w\V\v. tTaIlsunLO)J_:cOlTI 

1 would like you to know that everyone here deeply regrets that the employee involved 
abused our trust in this way, but we wanted to be open and candid with you as soon as 

50UO O:XpO;c-J:e Woods Driv(:. SlAe iOO. Virg'nia 682.C:-1. VA ?3,162·44?9 Tel: (757) 489-1371 Fax: (757) 489-4427 

September 8, 2008

Sir or Madam
Address
City State Zipcode

Dear Sir or Madam,

I am \\Titing to let you know about a situation of which we just became aware regarding
an employee theft of a limited amount of ICC applications. First, let me assure you that
the person involved was arrested and is currently in custody. The police are investigating
the matter and the papenvork that was stolen from us has been recovered. l\everthe]ess, I
wanted to infilrlIl you about the incident. This individual had access to your application,
including the bank account or credit card number used to pay for ICC membership or
participation in a .ICC program. Although \ve have no direct evidence of identity theft or
other fraud, \ve recommend, as a precautionary measure, that you remain vigilant with
respect to reviewing your hank account or credit card statement.

For further protection, you can obtain a free copy of your credit report once every 12
months by visiting :.vwwanl1ualcreditrepon.com or calJing toll-free 877-322-8228.
Please promptly report any suspicious activity or suspected identity theft to proper law
enforcement authorities. If you would like infoimation about other things you can do to
avoid identity theft, you can contact the Federal Trade Commission at: 877-438-4338 or
www. ftc. gov/bcp/cdu/microsi tes/id theft!

'{ou ,-;hould also know that there are two types of fi:aud alerts that you can place on your
credit repan to put your creditors on notice that you may be a victim of fraud: an initial
alert and an extended alert. An initial fraud alert stays on your credit report for 90 days.
You may ask that an initial fraud alert be placed on your credit report if you suspect that
you have been, or are about to be, a victim of identity theft. An extended fraud alert stays
on your credit report for seven years. You can have an extended alert placed on your
credit rep0l1 if you have been a victim of identity theft and you provide the credit
reporting company with the documentary proof it requires. You can place a fraud aleit
on your credit rep01t by calling the toll-free number of any ofthese three credit reporting
C(llllpal11Cs:

Equitilx
P.O. Box 740241
Atlanta, GA 30374-0241
800-685-1111
w,,~,,-'{,cql-!cit:~?:,com

Experian
P.O. Box 9532
Allen, TX 75013
888-397-3742
wwv'/,expcnan.com

TransUnion
P.O. Box 6790
Fullerton, CA 92843-6790
800-916-8800
www.traIlSuJ11D.lJ....com

I would like you to kno\v that everyone here deeply regrets that the employee involved
abused our trust in this way, but we wanted to be open and candid with you as soon as

SOllO CmpO,Ci:e Woous TJnvu. SlAe '00, Virg'nia Be2C!1. VA ?3'16244~9 Tel: (757) 489-1371 Fax (757) 489-4427



jlossible about the incident. We take this matter very seriously and have implemented a 
number of additional safeguards to prevent a reCUlTence. If you have any questions or 
concerns. please fecI fiee to contact me directly at (757) 965-6100. I'll be happy to try to 
answer what 1 can, but please keep in mind that the matteI is still being investigated. 

Sincerely, 

Harry Graber 
Exccuti ve Vice President 

lfo 'l,.S,~ .. ,"-

Fay Silverman 
President 

possible about the incident. We take this matter very seriously and have implemented a
number of additional safeguards to prevent a reCUlTence. If you have any questions or
concerns. please fecl free to contact me directly at (757) 965-6100. I'll be happy to try to
answer \'/hat 1 can, but please keep in mind that the matter is still being investigated.

Sincerely,

I-larry Graber
Exccuti ve Vice President

lfo(,.s,~ .. ~~
Fay Silverman
President



September 8, 2008 

Srr or Madam 
Address 
City State Zip code 

Dear Sir or :v1adam, 

I am Wliting to let you know about a situation of which we just became aware regarding an 
employee theft of a limited amount of .TCC applications. First, let me assure you that the person 
involved was arrested and is currently in custody. The police are investigating the matter and the 
paperwork that was stolen from us has been recovered. Nevertheless, I wanted to inf01111 vou 
about the incident. Because the person had possession of your application at her home at the 
time of her arrest we recommend, as a precautionary measure, that you remain vigilant with 
respect to reviewing the bank account or credit card statement used for payment of your 
requested membership or pariicipation. 

For further protection, you can obtain a free copy of your credit report once every 12 months by 
visiting wW\\'.annualcrcclitrerorLcom or calling toll-rree 877-322-8228. Please promptly report 
'Illy sllspicious activity or suspected identity theft to proper law CllT()]'cement authorities. JfYOll 
wCllrlcllikc information about other things you elm do to avoid identity theft you can contact the 
Federal Trade Commission at: 877-438-4338 or wwwf\c.gct'1.bcp/edu/microsites/icHhejll 

You should also know that there are two types of fraud alerts that you can place on your credit 
report to put your creditors on notice that you may he a victim of rraud: an initial alert and an 
extended alert. An initial rraud alert stays on your credit report for 90 clays. You may ask th"t 
an initial haud aIclt be placed on your credit reporl if you suspect that you have been, or arc 
abour to be, a victim of identity theft. An extended fraud alert stays on your credit report for 
seven years. You can have an extended alell placed on your credit report if you have been a 
victim of identity theft and you provide the credit repOliing company with the documentary proof 
it requires. You can place a fraud alerl on your credit report by calling the toll-free number of 
allY of these three credit reporting companies: 

Equifax 
PO. Box 740241 
Atlanta, CiA 30374-0241 
800-685-1111 
\\'\VW .equifax .com 

Experian 
P.O. Box 9532 
Allen, TX 75013 
888-397-3742 
\vww.experian.coDl 

TransCnion 
P.O. Box 6790 
Fullerlon, CA 92843-6790 
800-916-8800 
www.transunion.coD1 

III some states, including Virginia, you have the right to put it credit [Tceze, also known as a 
security freezc, on your credit file so that no ncw credit can be openeci in your name without the 
use of a PI'! number that is issued to you whcn you initiate a freeze. A credit freeze is designed 
to prevcnt potential crcdit grantors from accessing your credit report without your consent. 

:)OO'J CO'()~Xc~te l/v'oocJs Drl\.'e, Sui'.e "':08, ',kginia Beach, VA 23452-4429 Te:: (7Si) 489-13rl Fax: (757) 43S<-4!·27 

September 8, 2008

SU' or Madam
Address
City Stale Zipcode

Dear Sir or :v1adam,

I am writing to let you knmv about a situation of which we just became aware regarding an
employee t}lCft of a limited amount of .fCC applications. First, let me assure you that the person
involved was arrested and is currently in custody. The police are investigating the matter and the
paperY'/ork that was stolen from us has been recovered. Nevertheless, I wanted to info1ll1 vou
about the incident. Because the person had possession of your application at her home at the
time of her arrest we recommend, as a precautionary measure, that you remain vigilant with
respect to reviewing the bank account or credit card statement used for payment of your

requested membership or paJiicipation.

For further protection, you can obtain a free copy of your credit report once every 12 months by
vislting w\\,\v.annua!crcditreporl.conl or calling toll-free 877-322-8228. Please promptly report
any suspicious activity or suspected identity theft to proper law en"t()l"ccmcnt authorities. IfYOll
woulcllikc information about other things you CEn do to avoid identity theft, you caD contact the
Federal Trade Commission at: 877-438-4338 or www.flc.£o_:'l1Jcp/edu/mierosites/iq!hsJt/

You should also know that there are two types of fraud alerts that yOll can place on your credit
report to put your creditors on notice that you may he a victim of fraud: an initial alert and an
extended ,dert. An initial fraud aleJi stays on your credit report for 90 days. You may ask th,H
illl initial fi'ilud akr! be placed on your credit repOJ1 jfyou suspect that you have been, or are
about to be, a victim of identity theft, An extended fraud alert stays on your credit report for
seven years. You can have an extended alert placed on your credit report if you have been a
victim of idcnti ty theft and you provide the credit reporting company with the documentary! proof
it requires. You can place a fraud alelt on your credit report by calling the toll-free number of

any of these three credit reporting companies:

Equifax
P.O. Box 740241
Atlanta, CIA 30374-0241
800-685-1111
www.equifax,com

Experian
P.O. Box 9532
Allen, TX 75013
888-397-3742
www.experian.com

TransL:nioll
P.O, Box 6790
Fullerton, CA 92843-6790
800-916-8800
www.transunion.com

III some states, including Virginia, you have the light to put a credit freeze, also known as a
security freeze. 011 your credit file so that no new credit can be opened in your name without the
use of a PI?\! number that is issued to you when you initiate a freeze. A credit freeze is designed
to prevent potential credit grantors from accessing your credit report without your consent.

~100J CC"(XJ[',lte INoocJs Drive, Sui'e : OG. Virginia Bead!, VA 23462-4429 Te:: (75/) 48S-13r, Fax (757) 4394 t.27



Therefore, using a credit £i'eeze may interfere with or delay your ability to obtain credit. Since 
tbe instructions for how to establish a credit freeze differ £ium state to state, please contact the 
three major credit reporting agencies to find aut more infonnation. There may be fees for 
placing, lifting, and/or removing a credit freeze which generally range ii'om S5-20 per action, 
Unlike a fraud alert, you must separately place a credit freeze on your credit file at each credit 
reporting company. 

I would like you to know that everyone here deeply regrets that the employee involved abused 
our trust in this way, but we wanted ta be open and candid with you as soon as possible about the 
incident. We take this matter very seriously and have implemented a number of additional 
safcb'llards to prevent a recurrence. If you have any questions or concerns, please feel fi'ee to 
cuntact me directly at (757) 965-6100. I'll be happy to try to answer what I can, but please keep 
in mind that the matter is still being investigated. 

Sincerely, 

I ImTY Graber 
Executive Vice President 

Lfo '6. SJA,.~" 
Fay Silverman 
President 

Therefore, using a credit tieeze may interfere with or delay your ability to obtain credit. Since
the instructions for how to establish a credit freeze differ fi·om state to state, please contact the
three major credit reporting agencies to find out more information. There may be fees for
placing, lifting, and/or removing a credit freeze which generally range from S5-20 per action.
Unlike a frcmd alert, you must separately place a credit freeze on your credit file at each credit
reporting company.

I would like you to know that everyone here deeply regrets that the employee involved abused
our trust in this way, but we wanted to be open and candid with you as soon as possible about the
incident. We take this matter very seriously and have implemented a number of additional
safcbJUards to prevent a recurrence. If you have any questions or concerns, please feel fI'ec to
contact me directly at (757) 965-6100. I'll be happy to try to answer what I can, but please keep
in mind that the matter is still being investigated.
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I laTTy Graber
Executive Vice President

Sincerely,

Y20~.S~··.·~
Fay Silverman
President




