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BY FEDERAL EXPRESS 

OfJice of the Attorney General 
\ 11'. Bob \1c])onJlell 
Attn: Computer Crimes Unit 
9(JO East Main Street 
Richmond. VA 23219 

B LAN K 

Re: f\!otice of Securitv Breach 

Dear !vlr. \kDc'nnell: 

ROM E lIP 

,No\'ember 26. 2008 

We me writing 0]] behalf of our client, Roadsafe Traffic Systems, Inc, ("l\uadSafe"). to 
notit)' you oftw" [lotential injemnation security hreaches iJlvolving the personal information of 
fourteen (14) Virginia residents. 

On l\(lV'ember I I, 2008. a la[llOp belonging to a RoaclSafe employee was stolen hom a 
rental car ;11 O~I"hollla City, On \jem:mber 17,2008. in a separalc incident. a different la[ltup 
1\'1S stolen liOlll a \'chicle in Pennsylvania, lhe computers ma) have cOlllained electronic data 
including names, social seeuritv numbers and addresses of Rm1uSafe employees, In each case, a 
police repurl \\'35 filed. 

Resi,knts fi\)]]] various states may have bcen affected by these breaches of security, 
rhesc residclm II ill shortly receive written notice by US, mail. i\ copy of such notice is 
:.:nclosed. 

(~piln notificatIon Drthe theft.iZoadS,tic took proactive step' to obtain legal counsel to 
ql1ickly inli:ml1 residents orho\\' to hest protect against identify then and to minimize risks to the 
residents, RoadSafc has offered these residents a frce 12-111onth subscription to a creelit 
monitoring and identity theft protection service called lTAC SE'-!TINEL PillS. This service will 
prov'ide the residents \\itll a cop" of their credit rCjlD]1, monitor their credit files at all three major 
credit reporting agencies and notify lhen) of certain sLlspiciolls activities that CGuld indic~lte 
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OfJice of the AtrorIley (Jeneral
\;11'. Bob ?'I1c])onnell
Attn: Cornputer Crimc~ Unit
900 East 1'v1ain Street
Richmond. VA 23219

Re: 0.1otice of Security Breach

, :Novembcr 26. 2008

We me' writing on bell ,iii' of our client, Romlsaft: lrClffic Systems, Inc. C'1~u(lclS3fe"). 10

notify you uft\\'o potential information security hreaches involving the persoJ1JI information or
fourteen (14) Virginia residents.

(In November 1I, 200E!. 8. laptop belonging to a RoadSafe employee was stolen hom 3

rCl1Wl C(lf in Okl,lholllll City. On \J[)VembtT ] 7,2008. in (J separa1c incident, a differcnt laptup
\\,,\S stolen fiOll1 a \'chic Ie in Penns)' Ivania. Th c computers ll1Zl) have con Lai ned electroni c dala
including names, social security numbers and addresses of RoauSafe employees. In each case. a
pol ice repurl \Vas Ii kJ.

Residents fhnn various stales may have been affected by these breaches of security.
These residents will shortly receive written notice by US. mail. i\ copy of such notice is
cl1cJosed.

(~pon notifIcation urthe theft. RoadS'lfc took proactive steps to obtain legal eoumc]to
quickly inJorm residents of how to hest protect against identify theft and to minimize risks to the
residents. RoadSafe has offered these residents a free 12-l11onth subscription to a creclit
monitoring and identity theft protection service Gillcd lTAC SE0!TINEL Plus. This service \vill
provide the re~icicnts \\ith a copy orthe-ir credit rClJ0l1, monitor their credit tiles at all three major
crcclit reporting agencies and notify them of certain sLispiciolls activities that eould indicine
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RoadSafe Traffic Systems, Inc. 
Two Greenwood Square 
3321 Street Road, Suite 430 
Bensalem. PA 19Q20 

BQ~gSafe ~ti 
November 25. 2008 Liff! on Ihe road 

SM~PlE A DOE 
3853 iviAIN \f\,IAY 
PfllO ALTO. CA 94303-4507 

[Jear SAMPLE A DOE, 

As you Im'ly be (l'.'iare, Wf::; Ilave recently learned of two separate data security breaches involving RoadSafe data, 
',·\'11icll occurred on Noverrber ~ 1 . 200,3 and November 17, 2008. We have no reason 10 believe Hlat any personal 
dat.a was targeted for misuse, and \ve have no informat'lon that any personal data has been accessed by an 
unauthorized party. Nevert)leless, because the security breaches may have compromised your personally 
identifiable information, we are bringing lhe situation to your attention. 

We feel it is impor1ant to be vigilant in protecting your personal information and we are committed to providing yOl! 

wlirl tools to protect yourself from the possibi)ily of identity theft and to help you reac! quickly should you become a 
viclim. Therefore, we would like to offer you a free 12-montll subscription to a credit monitoring and identity thefi. 
pre teet ion service called ITAC Sentinel™ Plus. This service provides essen1ial monitoring and protection of flot on;y 
credit data, but also monitors the Interne1 for consumer personal data SUC~l as Social Security number, bank 
accounts, and credit cHrd accounts for compromising activity. ThiS program is provided by Intersections Inc. 
(NASDAQ:IN-rX), a leading global provider of consumer and corporate identity risk management sen.llces, 

ITI\C Sentin81Tr.1 Plus featl!,fes include' 

3-Bureau Credit Report 
3-Buroall Daily Monitoring & NO"IFY EXPRFSS' Aler:s 
3-6ureau C,edit Analyzer 
3-8ureau Credit Scores and AnalysIs 
Quarterly Credit Update with Updated Scores 
ITAC Victim Assistance 
Card Theft Protection 
Credit Edllcation Speci2lis!s 
Up 10 $20,000 identity theft insurance at no additional cost to you' 

I' YOll IVISll to take advantage of thiS comprehensive monitoring servioe, you must enroll by December 31st, 2008. 
To activate this coverage please call the toll-free number or visit the URl listed below and enter the redemption 
code, The redemption code provided is required for enrollment. 

Toll-Free 
URL 
Redemption C:Joe' 

1-877-549-2004 

~v~vw ,U~~~~n!illgl--,-~QrI'L~l~J 
123VAlCODE 

illSUra,'1ct' under\ .... ritten by Trave!Grs Casually and Surely Company of {Ifllerica and ilS p'openy casually aHdiClles, Han!cre], CT 06182 

Cm1er:,gc for all cJ.;li,llS or losses depends on ilctuLlI polic}' rrO'j:sions. Avrdf\bil:ly of cQverarlp. can dCDend on under,'lrill:lg quallr'cal!ons and 
~;lCl;P reUL:lcll.ons Cllvuag::: 1:01 El'Ii.:llabI2 lUI rl?SljCIl~s 01 Nc,\' '{cork 
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~ 
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RoadSafe Traffic Systems, Inc.
Two Greenwood Square
3321 Street Road, Suite 430
Bensalem PA 19020

November 25, 2008

SAMPLE A DOE
3853 I'.'IAIN VVAY
PALO AL TO, CA 94303-4507

Dear SArv1PLE A DOE,

!..iff! DtJ the {Dad

As you InciY be a'Nare we Ilave recently learned of two separate data security breac'les Involving RoadSafe data,
",111CI1 occurred on November; 1, 2008 and November 17, 2008. We have no reason to believe Hlal any personal
data was targeted lor misuse, and we have no informat'lon that any personal data has been accessed by an
unauthorized party, Nevelilleless, because the security breaches may have compromised your personally
identifiable informalion, we are bringing 1he situation 10 your atten1ion.

We feel i1 is impor1ant to be vigilant in protecting your personal information and we are committed 10 providing yOll
Wlirl tools 10 protect yourself from the possibility of identity theft and 10 help you reacl quickly should you become a
victim. Therefore, we would like to offer you a free 12-monlh subscription to a credi1 moni~onng and id8ntity theft
prcteclion service called ITAC Sentinel,M Plus. This service provides essential monitOring and protection of not on;y
credl1 data, but also monitors the Inlernel for consumer personal data SUCll as Social Security number, bank
accounts, and credit card accounts for compromising actiVity. This program is provided by Intersections Inc.
(NASDAQINTX), a leading global prOVider of consumer and corporate i(ientlty risk management services,

ITI\C Sontinel™ Plus features Include'

If you Wlstl to ta ke advantage of lhls comprehensive monitoring service, you III ust enroll by Decem ber 31 s1, 2008.
To activa1e this coverage please cafl1he toll-free numbar or visit the URL listed belov,,' and en1er the redemption
code, The redemption code provided is required for enrollment.

• 3-Bureau Credit Report
• 3-Buroau Daily MonitorJrlg & N071FY EXPRFSS' Aleris
• 3-Bureau Credit Analyzer
• 3-Bureau Credit Scores and AnalySIS
• Quarterly Credit Update with Updated Scams
• ITAC Vicr,m Ass'lstance
• Card Theft P rolectlon

Creud EeJucation SpeCialists
Up 10 $20,000 identity ttwti insural1ce at no additional cost 10 you'

Tcll-Frco
URL:
Redernpllon C~de

1-877-5492004

~VjVWll?~~"rl t iIl~L.I..;gr[~ 81 Q!..!
123VALCODE

--
:.. ~.-~

-

~

---::

-

• Ilisura,~ce underwritten by Trave!Grs Casually and Surely Company of {Irnerica anti ilS property casually affiliates, Hart[crcl, CT 051 R2

Cover"ge ior all cl~i:TlS or loss,~s oF-pends on uctuul policy pro'J:sions. AVi,lili!bil'ly 01 cQvera,w can dcoend on ur,der,'lritl:lg quallflcat!ons and
~;1'];2 re'JL;1(1~.ons Covf.:reg? JJOl a'/l~llabI9 Icr res:jcnts 01 Ne-.,,' YC'fk.
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When you call or log on to enroll, you will need to provide the following information: 

Mailing Address 
Phone Number 
Social Security Number 
[-mai: Address 
Redomption Code 

You may also wish to place a Fraud Alert on your credit bureau file. A 90-day Fraud Alert would cause any issuer of 
credit to use adejitional sCf'utiny for any request for new or increased credit. This provides another layer of protection; 
however, it may limit your ability to get "instant credit', such as instant credit card offers at retail stores, If you intend 
10 take advantage of the cornplimentary ITAe Sentinel"'" Plus sorvice described above, we recommend that you 
enroll prior to placing the Fraud Atert marker on your credit bureau file to ~irnplify your enrollment process. To piace 
Ul8 Fraud Aler! rnarl~er on your credit bureau file, you must contact one 01 the credit tJureaus (listed below) directly to 
request this alert as. by law, we are not allowed to do so on your beilalf. 

EquifaxC 

PO. Box 740256 
Allanta, GA 30374 
1-800-685-1 t 11 

Experjan~ 

P.O. Box 8556 
Allen, TX 75013 
1-888-397-37<2 

VlJe recolTlrncnJ th3t you also take tll8se addiliollal prec:autiollS 

TransUnion"-
Fraud Victim Assistance Dept. 
PO Box 6790 
Fullerton, CA 92834 
1-800-680-7289 

RevieW ~ccount statements ol\ell arld report all),! suspicious actlvit)1 10 your financial institution !Jnrfl()(jldtcly 

Place password proiection on all your accounts. 
If you suspect you are the victim of juenlity H'left, contact the Federal Trade Commission at 1-877-IO-THEFT 
and loerd law enforcement. 

Both security 'Incidents have been reported to the police. We assure you we are fully cooperating with law 
enforcement auHlorities and we are supporting their investigation. '0/e can help you to obtain a copy of the police 
report upon f'equeS! We .Jre also taking steps to avoid future incidents. including cnhallcin~ our S8curity POliCIES 

Vife realize this neViS is troubling and Sincerely apologize for any potential inconvenience or worry tI~is may calise If 
'/.'e C2n be of lunher assistance 10 you or W1S\,Ver 8rly ques:ions ~'Oll rTlay have, please do not hesitate to contact Ino 
.1215-244-7879, x13. 

Sincerely, 

Craig M Waring 
Vice President, Human Resources 
RoadSafe Traffic Systems, Inc 
Tvvo Greenwood Square 
3331 Streel Road. Suite 430 
Bensalem. PA 19020 
Phone 215-244-7879 
Fax 215-639-6979 
Mobile 610-802-7775 

When you call or log on to enroll, you will need to provide the following information:

Mailing Address
Phone Number
Social Security Number
E-mai i

, Address
Redomption Code

You may also wish to place a Fraud Alert on your credit bureau file. A 90-day Fraud Alert would cause any issuer of
credit to use adejilional scr'uliny for any request for new or increased credit. This provides another layer of protection;
however, it may limit your ability to get "instant credit', such as instant credit card offers at retail stores, If you intend
10 take advantage of the complimentary ITAe Sentinel"'" Plus sorvice described above, we recommend that you
enroll prior to placing the Fraud Alert marker on your credit bureau file to ~irnplify your enrollment process. To piace
Ul8 Fraud Aler! rnar)~er on your credit bureau file, you must contact one 01 the credil IJureaus (listed below) directly to
request this alert as. by law, we are not allowed to do so on your bellalf.
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PO. Box 740256
Allanta, GA 30374
1-800-685-1111

Experjan~
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1-888-397-37<2
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Fullerton, CA 92834
1-800-680-7289

VlJe recolTirncnJ th3t you also take tll8se additional prec:autiollS

Review ~CCOUllt statements of tell arld report all)/ suspicious activit), 10 your financial institution 1!nITH;j(jlatciy
Place password proiection on all your accounts.
If you suspect you are the victim of identity tlleft, contact the Federal Trade Commission at 1-877-IO-THEFT
and locr!l law enforcement.

Both security 'Incidents have been reported to the police. We assure you we are fUlly cooperating with law
enforcement auHlorities and we are supporting their investigation. \/I/e can help you to obtain a copy of the police
report upon I'eques! We cue also laking steps to avoid future incidents. incluomg enhancing our s8curily POliCIES

\life realize this neViS is troubling and Sincerely apologize for any potential inconvenience or worry tI~js may calise If
'/.'e ce.n be of lunher assistance to you or "H1S\'Ver arlY ques:ions ~'OU may have, please do not hesitate to contactlno
.1215-244-7879, x13.
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Craig M Waring
Vice President, Human Resources
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Tvvo Greenwood Square
3331 Streel Road, Suite 430
Bensalem, PA 19020
Phone 215-244-7879
Fax 215-639-6979
Mobile 610-802-7775
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Mailing Address
Phone Number
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, Address
Redomption Code

You may also wish to place a Fraud Alert on your credit bureau file. A 90-day Fraud Alert would cause any issuer of
credit to use adejilional scr'uliny for any request for new or increased credit. This provides another layer of protection;
however, it may limit your ability to get "instant credit', such as instant credit card offers at retail stores, If you intend
10 take advantage of the complimentary ITAe Sentinel"'" Plus sorvice described above, we recommend that you
enroll prior to placing the Fraud Alert marker on your credit bureau file to ~irnplify your enrollment process. To piace
Ul8 Fraud Aler! rnar)~er on your credit bureau file, you must contact one 01 the credil IJureaus (listed below) directly to
request this alert as. by law, we are not allowed to do so on your bellalf.

EquifaxC

PO. Box 740256
Allanta, GA 30374
1-800-685-1111

Experjan~
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Review ~CCOUllt statements of tell arld report all)/ suspicious activit), 10 your financial institution 1!nITH;j(jlatciy
Place password proiection on all your accounts.
If you suspect you are the victim of identity tlleft, contact the Federal Trade Commission at 1-877-IO-THEFT
and locr!l law enforcement.

Both security 'Incidents have been reported to the police. We assure you we are fUlly cooperating with law
enforcement auHlorities and we are supporting their investigation. \/I/e can help you to obtain a copy of the police
report upon I'eques! We cue also laking steps to avoid future incidents. incluomg enhancing our s8curily POliCIES

\life realize this neViS is troubling and Sincerely apologize for any potential inconvenience or worry tI~js may calise If
'/.'e ce.n be of lunher assistance to you or "H1S\'Ver arlY ques:ions ~'OU may have, please do not hesitate to contactlno
.1215-244-7879, x13.
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Craig M Waring
Vice President, Human Resources
RoadSafe Traffic Systems, Inc
Tvvo Greenwood Square
3331 Streel Road, Suite 430
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Mobile 610-802-7775



Ofiicc of the Attorney General 
'VIr. Bob McDonnell 
;\t1n: Cumputer Crimes Unit 
"member 2(,. lOOS 
Page ~ 

potential idcntity theft. RoadSafe has also providcd residents with various recommendeci 
prceautions to limit future risks. At this time, we have no reason to believe that the information 
on the laptops was targeted for misuse or that any of the data has becn accessed by an 
ullauthorized ]Jilrty. RoacJS;:lfe will continue to be \ igiJant in guarding against sllch security 
brcachL's. 

i<.oadSalC is Itilly coopcrating with lall cnforcement authorities and is supporting the 
investigation to locate the missing computers. Ifyoll have any questions, please feci tI-ec to 
contact me at 112-885-5575. 

.1.ID:05 

Enclosure 

28959 001 OO!11845285v 1 

Sincerely, 

J (.' - 1', ) . I,~ c', 

.lennii'd J. Daniels 
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Offic~ of the Attorney General
Mr. Bob .\1cDonnell
Attn: Cumputer Crimes Unit
:'\ovemher 2(j, 2008
PJge 2

potential identity theft. ROJdSclfe has (Ilso provided residents with various recommended
precautions to limit future risks. At this time, we have no reason to believe that the information
on the laptops \Vas targeted for misllse or that any of the data has been accessed by an
unauthurized part). Roac.lSafe will continue to be vigilant in guarding against such seulrity
breaches.

]<.oadSate is rully cooperating with law enforcement authorities and is supporting the
investigation to locate the missing computers. If you have any questions, please feel free to
contact me at 212-885-5575,
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unauthurized part). Roac.lSafe will continue to be vigilant in guarding against such seulrity
breaches.

]<.oadSal'c is rully cooperating with law enforcement authorities and is supporting the
investigation to locate the missing computers. If you have any questions, please feel free to
contact me at 212-885-5575,

Sincerely,

,1,11):05
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