State Farm Insursnce Enmpaniesm

ONE STATE FARM PLAZA, C-2
SLOOMINGTON, ILLINQIS 61710-0001%

DEBRA VASEY 309-763-3223
VIGE PRESIDENT - OPERATIONS s 309-735-6393 FAX

December 12, 2008

Office of Attorney General Robert MceDonnell
900 East Main Street
Richmond. VA 23219

Dear Atorney General McDonnell:

As the Chiel Privaey OfTicial of State Farm, Tam providing vou this notice of our
commumnication 1o one of vour state residents, 'This communication is done pursuant w
the Code of Virginia. Section 18.2-186.6. Only one resident trom the state of Virginia
will receive a notice regarding this incident. and it will be matfed December 16, 2008,

A State Farm Agent in Minnesota emploved an individual who established credit cards in
the names of several Minnesota customers. This agent’s employee has been terminated
and law enforcement authorities have been notitied of the incident. Although there is no
evidence the former employee used information from cther customers of this agent in an
unauthorized manner. we are unable to eliminate this possibility. Therefore, notice of the
incident wiil be communicated 1o all customers of this Minncsota agent, The Virginia
resident, and all customers notified. will receive an offer of one vear of free credit

MOMoring.
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