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Ve are writing to inform you that we recently became awaie that a Countrywide employee (now former) may have
old unauthorized personal information about you to a third party. Based on a joint investigation conducted by
‘ountrywide and law enforcement authorities, it was determined that the customer information involved in this
wcident included vour name, address, Social Security number, mortgage loan number, and various other loan and

pplication information.

Ve decply regret this incident and apologize for any inconvenience or concern it may cause you. We take our
:sponsibility to safeguard your information very seriously and will not tolerate any actions that compronnise the
rivacy or security OFOLU’ customers’ information. We have terminated the individual’s access to customer

formation and he is no longer employed by Countrywide. Countrynwide will continue to work with law enforcement

uthorities to pursue further actions as appropriate.

"you are 4 current Countrywide mortgage holder, we will take necessary precautions to monitor your morigage
scount and will notify you il we detect any suspicious or unauthorized activity related to this incident. We wﬁl also
'ork with vou to resolve unauthorized transactions on your Countrywide mortgage accow relaled 1o this incident if
:ported to us in a limely manner.

5 an additional measure of protection, Countrywide has arranged for complimentary ¢redit monitoring services
‘ovided by a Countrywide vendor at no cost to you over the next two years. We have engg}ged Consumerlnfo.com,
ic., an Experian® Company, to provide to you at your option, a two-year membership in Triple Advantage Credit
louitoring. You will not be billed for this service. Triple Advantage includes daily monitonng of your credit
ports from the three national credit reporting companies (Experian, Equifax® and TransUnion®!) and email
onitoring alerts of key changes to your credit reports,

» learn more about and enroll m Triple Advantage, log on to www.consumerinfo copy/ecountrywide and complete

e secure onfine form. You will need to enter the activation code Frovided below on page two of the online forin to
nuplete enrollment. If you do not have Intemet access, please call the number below for assistance with enrollment.
ou will have 90 days from the date of this letter to usc the code to activate the credit monitoring product.

arrower Activatton Code: CWHPWLPBT

light of the scusitive nature of the information, we urge you to read the enclosed brochure outlining precautionary
gaswes yvou may want 1o take. The brochure will guide you through steps to: '

¥ Contact the major credit bureaus and place a fraud alert on your credit reports;

v Review vour recent account activity lgr unauthorized charges or accounts;

v Be vigtlant and carefully review your monthly credit card and other account statements over the next
twelve to twenty-four mounths for any unauthorized charges; and

¥ Take action should any unauthorized activity appcar on vour credit report.

¢ apologize again that this incident has occurred and for any inconvenience or worry it may have caused. Il you
ve questions, please call our special services hotline at 1-866-451-5895, and a specially trained representative will
ready to assist you.
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