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Vc ilrc \vritiEg to inform yOll thal we rC~ellllJ' became J,\,'UIC that n COt:l"i~ry'\Vide cll1pio) e.:: (now [ofiuer) may h~j\ ~ 
old unauthorIz.ed personal Infor1l1atioll about you to a third party. Based all a joint investigatiou conducted by 
:ountrywide and law enforcement authorities. it was determined that the customer information lllvolved in this 
Icidellt included your name, address, SOCIal Security number, mortgage loan number, and various other loan and 
pplication information 

ve deeply regret Ihis incident and apologize for any inconvenience or concem it may c~lUse you. \Ve take .our 
!sponslbility to safeguard your informatIOn very seriously and will no! tolerate any actlOl1S that compromise the 
rivacy or security of our customers' information. We h.3Ye terminated the i.ndividl:lai's access to ~lIstomer _ 
uormation and he lS no longer employed by Countrywide. Countrywide \\,111 contlllue to work WIth law enforcement 
ilthoritics to pursue further actions as appropriate 

'vou are a current Countrywide mortgage holder, we will take necessary precautions to monitor your mortgage 
;count and \\'ill notify you if we detect any SUSpiCIOUS or unauthorized activity related to this incIdent. Wc will also 
'ark WIth you to resolve unauthorized transactions on your Countrywide mortgage accowlt related to this incident If 
:ported to us in a timely manner. 

S an additional measure of protection, CountrywIde has arranged for complimentary credit monitoring services 
'ovided by a CountTv\vide vendor at no cost to you over the next two years. \Ve have engaged COllsllmcrInfo.coll1, 
Ie., an Expenan@ Company, to provide to you at your option, a two-year membership in Triple Advantage Credit 
10llitoring. You will not bc billed for this service. Triple Advantage includes daily mOl1ltOrIng of your credit 
ports from the three national credit reporting companies (Experian, Equifax® and TransUnion(R,)) and cnw.il 
onitoring alerts of key changes to your credit reports 

J leam more about and enroil in Triple Advantage, log on to wwv . .'.consumcrinfo.com!countrvwide and complete 
e secure online form. You will need to enter the activation code provided below on page two of the online form to 
)lllpl~tc enroilment. If you do not have I~temet access, please call the. number belay'! for ~ssi~tallce with enrollment. 
m: will h~vc 90 days from the date of tlu5 Il!ttcr to U5(; the code to nctl"vatc the creon l:ilOlUto.nng producL 

Jerower Activation Code. CWHPWLPBT 

light of the sellsitive Ilmure of the informatioll? we ~rge you to read the enclosed brochure outlinIng precautionary 
easw-es you may \ .... an1 to take. The brochure wdl gmde you through steps to: 

-/ COIl tact the major credit bureaus and plnce a fraud alert on your credit reports 
vi' Re\'i~\~1 .\-'our recent accoullt ~ctivity for unauthorized charges or accounts; , 
-/ Be VIgIlant and carefully reVIew your monthly credit card and other account statements over the next 

twelve l? twenty-four months fo~ any ull.a~thorized charges; and 
-/ Take actIon should any unauthorIzed actIVIty appear on your credit reporl. 

e apologize again that this incident has occurred and for any in<:.on~enience or worry it may have caused. If you 
ve questIons, please call our specIal servIces hotiine at 1-866-4:l1-~89S, and a specIally trained representative wIll 
ready to assist yOll. 

1cerely, 

:::i1a Zuckerman 
ulltT)~vide Office of the President 
closure 
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"Ie ilrc writigg lo inform you lhat we rcecntl)' becamc Jwnl c that a COt:r,:rywide employee (now former) lIlay 11<1\ C
Jld unauthorlz.ed personal Information about you to a third party. Based on a joint investigation conducted by
:ountrywide and law enforcement authorities. it was determined that the customer information IIlvolved in this
lcident included your name, address, Social Security number, mortgage loan number, and various other 103n and
pplicatlOn information

-Ie decply regret lhis incident and apologize for any inconvcnience or concem It may cause you. We takc our
:sponslbility to safeguard your informatIOn very seriously and WIll not to!crate any actlOl1S that comproJlllse the
rivacy or security of our customers' information. We have terminated the individual's access to customer .
!formation and he is no longer employed by Countrywide> Countrywide wll! contlllue to work WIth law enforcement
Llthoritics to pursue further actions as appropriate

• YOU are a current Countrywide mortgage holder, we will take necessary precautIons to lllollltor your mortgage
:count and will notify you if we detect any suspicious or unauthorized activity related to this inCident. We will also
ark with you to resolve unauthorized transactions on yom Countrywide mortgage accowlt related to this incident if
:ported to us in a timely manner.

s an additional measure of protection, CountryWIde has arranged for complimentary credit lllonitoring services
'ovided by aCountTvwide vendor at no cost to you over the next two years. We have engaged Consumerlnfocolll,
IC., an Expenan@ Company, to provide to :c,-ou at your option, a two-y>ear membership in Triple Advantagc Credit
fonitoring. You will not be billed for this service. Triple Advantage includes daily monitonng of your credit
ports from the three national credit reporting companies (Experian, Equifax® and TransUnion(R,I) and cmail
onitorillg alerts of key changes to your crccht reports.

J leam morc about and enroll in Triple Advantage, log on to w\V\v.consull1crinfocom!countrvwide and complete
e secure online form. You will need to enter the activation code proVIded below on page two of the online form to
lll1pletc enrollment. If you do not have Intemet access, please call the. number below for assistance with enrollment
Oil will h~vc 90 days from the date of tlu5 l~tter to lEG the code te nctl"atc the cretllt mOJUtonng producL

Jrrower Activation Code: CWHPWLPBT

light of thc sCllsiti \'c Ilature of the informntion, we urge you to read the enclosed brochure outlining prccillltionary
easures you may want to take. The brochure wLiI glllde you through steps to:

./ Contact the major credit bureaus and plnce a fraud alert all your credit reports

.,/ Review your recent accounl activity for unauthorized charges or accounts; ,
,/ Be VIgIlant and carefully reVlew your monthly credit card and other :lccount statements ovcr lhe next

twelve to twenty-four months fo~ any unauthorized charges; and
./ Take action should any unauthOrized actIVIty appear on your credit report.

e apologize again that this incident has o~cuITed and for any inc_on~eniellce or worry it may have caused. If you
ve questlOns~ please call Ollr spec13J servIces nothne at 1-866-4:11-~89S, and a speCially traIned representali ve \vi II
ready to assIst YOll.

1cerc!y,

lJu))&- ~J1{/Jl(1J,
:::iJa Zuckerman
ulltf)'\vide Office of the PreSident
closure


