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lililil-C"CS. (mel Social Security Nllmhers 01- UI ' [" 
Illl irregularity lVe disc(1\crecl in the seeurit\ of our 

~d\' name is Guv Garllett and J ;1111 ~ senior ,lssociate \\itll l\ilacro IntL'rnational Inc., {\ lr.s . . 
CilP1P,111Y )Jrn\'i(1,i~lg r':::;c::-!!'ch, tL'Chn1C,11 St'.~)r(',rL (mel l.ll~m<lg(?,JllCllt I:LlJ1S11!ti]',~ ,,,,>(~]'\'i~:r~s re'l' hoth 
public (ind pri\"atc sectur clients. 1n the conduct of our rt'~c'arch \\urk. we hc1\'e !ct~iti!11~ne :ICCl'<:-, 
to llationwide database~ containing confidenti;11 J't:r~ollal information. 

/\11 ll1diviLiml or individuals used credentilll, (such liS lIser names and passwords) assignce! to 

J\!1acro 111ternmiona! in 11 m~-llmel' lh~lt \qtS Illit authorized. These cJ"L'denlia15 \V~rc llsed to accc:-;s 
~I datllhns" that contains inl(1("l11at;ol1 011 1110st [:,cl'p]e in the United Statcs_ The cllIwbase is 
c(1111pikd and lllailltainc'd by (Inc of our business p:lrt11t'rs. and is llsed hy 111o.11Y c(lJllP~lllie:-: 
J1atiull\\'ide, \lacro liltcrnmiollal lIses this dl1t~:b:lSe lu \ eri t"y dlld update information ahUlIl 
illdi\'idl1~d:; \\ ho :11"'"-' all"l,.-·~ldy in OLlr records . 

. '\ re\'ic\\- of the cbtabase llsDge found an UlllISLI<il !Xiltcrll of search acti\-ity. \Ve illllllediakl) 

sLlspcndl'd the cl\'Jentia]..;; that were lI~l'd. and began a thorough in\Tstigation. ·The investiguti(lIl 
hilS cktcrmineci that the [Illa II thori zed llSe Iwd ()ecllrrcd bet ,,-een Decemher 20117 ami 1\-j a rc h 21J()S 
hl'l'ZlUSe searches \\cre pL'rllH"llled OIl illdi\'iduai::-: \"hn \\.l"'ft:' not in (lUI' records, 

\-Iacn\ deeply regrets this incident. ancl \\c have t,)ken additional technical lind aciministrati\ e 
steps to improve our opc:rational security ancl ensure thai this docs 110t recur. We hi"" no 
evicience that anv of this information W;1S downloadccL retained. or misused, and we belicve the 
liL:,:,lihnpd c'f such rlCiinns i~ !n\\- Nevertheles.s, \'ve lli:p:e i!1fortlll'c! creelit rcpU!·~i!1t: !'L!rt'~iL: 

!:,ljL:il'(1, Oflhc SilU;-!!ioll. 

A:-; ,1 precdLltiuilar,:: !1h_'~i:)llJ'L 'llH.l1u s~!tisfy Slale s:atutnry requil\~mcnl::< \lncro Interllatinllal \\i!l 

int(Jrlll each ineli\-iclUZlI "ho m,1\- be affected 11\ this incident in "Titing by 1l111iL The notic:c will 
include a description (If the information that )]lay have been accessed, inl(lrcJlatio11 about ti-cmd 
alerts (ud other ncceSSCirv disclosures. as \vell as contoet iu!ilrlllatiou t()r Equifax. Experian. 
TransLJniull. lIml the United States Federal Tracie Commissioll_ We nrc ItiSO l>lTerim' e"eh 
,t!lcl"i,:d indi\ie!ual olle \ear ()f EquiLI;'; ('I-edit Watch "itll 3-ill'] 'vl()llitl\ril1~ III Ill) clnr~l". _\ 
copy of Ollr f(lrm notice is enclosed, 
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Office of the AttDrney (Jenera]
C)uo Fast ;vlain Strt.:ct
1< ichnlLll1d. \';,\ 2321 ()

I am \\ritmg 10 inJ"uJJJ] you tll;11 lh::: mlmL'S, adell'esses. ~1Jld Sucia] Security N\IJ1lbers 01' lll' tt!

]) I\',sidcnts oj ~(.lIr swte may be ,dTecleci b) ;\11 irregularity we disco\cred in the ~ecllrit) of our

business operations.

:\1, nallle is GllV Camctt and] ;1111 R senlOr associate with Macro lnkrnalional Inc" <l l'.S. .
C{\l'lpa11\ pU1\icl.'I:lg r·~:;cmch. technic,ll :; \'.Pl' (',1"1., and 111<jjla~CJN,'nt CC1J1S111til"~ .,l~nic'':s 1<',1' hoth
public and pri\'atc scetur clients. in the conduct of our research \\orL we have legitil11;\le ;\cct:<s
to 11'lliollWidc database~ containing confidentirl1 po:.:t·snnal i 11 t'Jrlllati on,

/\11 111dividuZll OJ' individuals used creclenlj~ds (sllch as user names and passwords) assigJ1('d to

J'vlac!"o Imemmional ill a manner that was Ilot authorized, These credentials were Llsed to accc:;s
Cl dat:lhnse that cont'iins inf<')1'I11ation on 1110st people in the lJnited States. The clatabRse is
C( l l11pilcd and mallJtained by (l]]C of our business p:lrlnerS, alld is lls"d hy many comp~1l1ies
natiull\\lde. \lacro International uses this dat2b~lSe Iu \<ri I) :llld update information abuul
ilJ(lividll:tls \\110 :lJ"C alrc;lcly in our records,

,'\ rtvic\v of the datahase usage found ,m UIHISLI:ll pattern or semch acti\ity. We ill1mediakl)
slIspcndn] the credential', that \vere llst:cl. and began a thorough investigation, The in\cstig,!tip!1
Iws determined that the lllliHlthorizcd use lwei occurred betwccn Decc:mber 2007 aIll] IV!arcl1 2{)()~
hCCZli.ISe searches wert PCr!llll11ed on imii\idllab \\l1O \\'cre not in our recurds,

~vl::1cr(\ del'ply regrets this incidcnt. and we have taken aclelition,t1 lc'cllllical and aclmini:;tl"il1i\t
steps tu improvt: our operational security and ensure thaI this docs not recur. We have 110

evidence that any of this information was downloaded, retaincd, or misused, ,mel \\it believe the
!it:':"'li!1fll\d uf S\l(:1l acTion::: is !n\\ Nevertheless, \ve l1<i"".:' i!1t!))"mec! creelit rcpu~li~1g !.L're~il:

!: lJ Ui ,'a'\ 11 r the s iIII ,11 i0 11

As ~1 prc'cciutil.lil;\ry 111U1Sllrc ~ll1cl 1u s:Hisfy Slate statutory requi I"C111Cl1l5. \hlCro lntel"ll~lti(lilal will
infurm each indi\'iclUZlI who ma~' bc affected by this incident in writing by mail. The Iloliec \vil]
include iJ clescripti on uf the in format ion thaI may have been (lccessecl, i 11 l'omlation about kmcl
al erts and other lll\:essa ry disc I(I Sll res. as well as cont"c I i nrorl1lat i0]] for Eq ui fax. Ex perian.

Tral1sl1l1iol1. ~lIld the United Stales Federal Trade Commission \\'e are :tlsn lllTering e~!ch
,dlcClCc! individual one yc,1I" of EquiLI\: ('I'edit Watch with 3-in-1 :-vlonitoring at no chclrgc. ,\

copy or our form notice is enclosed.



[I \(Ill III,TeI (lll) (lddili()tlai illl()rm:Jlion or kl\c '1llcSlillllS about this incident. please du iWI 

ill',il(llc to CutltacIllle at (31J I )-n2-~518, 

Sincerely. 

(ill\ (inrnut 
Yice Pre~jclc111 

II you Ill-Td ~lllY additional inJ'orm:ltion nr have ljlltSliullS about thi) incidenL p!e,lse du iwt

hc:::il,He 10 cuntact me at (](J 1)-n2-~518"

Si ll('crt h".

(rll\ (iamul

Vice Presidenl

r_11CI(lSllr~ - !()r!li nOli cc
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Denr ·~AMr>. 

I aIll \\rilill~ te\ il~furlll )(lU tllal you !llay be al'j'ecltcll"")" the disc]uslirc OCCl'rtaln per~(lilal inieJl"Ill<1lioll 
)cl;Hin~ ttl :l111 lluc to all irregularit) that Vl.1crCl Intcl'Illltioll<J1 Inc, discovered ill the secLlril) 1..11' ih 

hll:-oillL':-;C; \ 1pn:ll inns. 

!V1y 112!1lll' i.;" (Ill:" CiJrI1ctt ,-uld I am a senior aSSnCiJIC with [\,/[Jcro, <l U,S C(llllpan:; providing re:-,e,ll'l'h, 
technical ~Llppon. anu management consulting services for both r)llblic and private sector elieni';. 

LII1t'C\l'iUI1:L1cl). wc I'eeentl) dC'lcetcd that credenti,l]" he longing III ;vlacro wcrc lI".cd WttilCllll pwper 
<Il1til()riz.:1tiC\r1 bd\',"ccll Dccember 2007 :1lld \18rch 200~ tn ~c:lrch for Jnd I'ctrie\,e inTlJI"lll<ltillll from [I 

clit;lbJse 1Il~,illtHjJ1ecl b) Oll~ of (iUr business p;-trtllcrs, '{oLlr n~lllll'_ ;-Jdclrcs.s. nlld Social Security 
11l111lhcr lllJ) Ila\e been included ill the inforlnati()ll that was accessed. fvlacro deeply regrets this 
incident. and \\'t' have ta~el1 additional technical and administrative steps to improve our opcratiunal 
seclIrit\ and en~Llrl' that this chJes not recur. 

\\'e hn\t nO n'idcl1L't' that >uLlr pel"iu!1al infot'matiul1 \\a.') uu\\"tlluadec.i. retained. or J1liSll~l'd. ,mel \\t 

belicve the li];:clil1(\o(1 of stich ;lcliol1s i~ le)\\, ~e\·.::rthclc5S. we arc in/{)rlllillg evcryunc \\'11,-) IlL-i) h(, 
aifeclt:d h: till~ illcidellt as a prl:c:tl!li(lll~U')' Illeu::,un . .' at](_1 to sati~f~ certain state la\\ requirtl1lcnts. 

I ht' l:nileci SlaleS lecieral Trade C0l11111issil1l1 (FTC) prOlide., informaliun abuul pre\enlin~. 

dL'll'Cting. Flilci re~'i!wnding to identity theft Ull their \\l'hsitc at 
h 11 p:;:' \\'\\ \\, ftc .gu vi'lx V'c:du/ III i l' ru:, itcs:i i dtlle ft/con:-;ulll ersic Umpn.1111 i sed. ht mI. PI e a~l' rc v I C \1, 1 his 
ill!~\['lllatioll ,md ckciLic \\'11:[1 (Jccions. if ~lIly. ) otl \\"ish to lake ill rc\pun~c iU this iIlCilkll:. 

el l1 further assist you. fd(lcrn ]W~ cngaf:ed Equib\ (;\ IC;liJing credit hureau) II..) r~I"(1\'idc \ UL! \\ illl I 
vcal· of crecr,t monitoring /\T NO COST TO YC!L This senice. EqLlifas Credil Walch \\ith 3-ill-1 
\lonitoring. includes: 
• :\ 3-ill-1 credit report showing your credit history as reported by the three major credit I'eponing 

• Daily 11wlli[oring Of:'\)lll' Lquifa\_ [\f1eriall, ,mel Trallsl nion credit fill's 
• .'\lcrt~ irkc)' changes arc- detected ill your credit tile 

• "\cces~ III YULIr Lllllih\ cr~dit rep(lrt 

• KIll)\\'kdge~lble ClistPll1er care ,.t\'ail~lblc 24 hums ~l Lla):. 7 days a \\cek 
• S2(]JI(j() in idemi!)' theft insurance coverage' 
We elll'Ollr,lgc you to ~icti\'att' your crt:dit monitoring service as SOOI1 as possible. /\gain. this credit 
l1IuIlitz1rillg service is heing cdfcrcc1 by \/lacro to :'Oll ot no enst tel YUll. YClll Ill<l> register onlinl' Dr Li) 

[l'kphUllt.-' ll,-;il1:! tilt' (Olltact illj'urlllatiull ~lllli (ude belo\\'. Pkase keep ill mind tlwt once aCli\t!.kd. lhe.' 

cocie L:tll~l()t hl" l·eLls...:d. rile cude i:::; valid I()l ()U c.I;t)'s lind wi]! expire (111 Octuber ,;, 1. 2(JOf), 

Iclcmiry th.:h insurance CO\ cT~I!:,.l' is prll\'il~td b~ 1"1',1\ elel'~ C;:Sllillt)' rind SlII'cty CUlllpdll:' of Alllc:'ica. ("0\,('1 ~l~:l' 
C:t"pend:- Oil ;lClial policy pr0visicil~S and i:-. subject h) lilliitatillllS <lIld exclusions, Iden:ity theft il:Sur~I1Ce is 11(1( 

~l\'ajk\t',k ill '\e\\ YOlk. 
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<D'\'rE~·

DcaI' ,:N."",ivlE,;,

I am \\ rjlill~ tu ir:t'urlll ) Oll th,'l you !llay be al'j'eCltcJ hy the disclosure ()I~ certain pers(lJlal inrol'll1atioll
IC!;Hin;: 10 :Oll clue !lJ an irregularity thai VI:1cr\l Inklll<1tional Inc, discovC1'ed ill the sccurit) ,)( ih
h(l~inL'~s \\!1n:ll ions,

IV]y Il:lnlC is (ill)' (inrl1cl1 and I ,1lll a sellior associate with rVIacro, aU,S COmp<1I1)' providing rese,lI'l'l1,
technical suppon. anu management consultills services for both public and Ixivate sector cliclllS,

Unt'Ol'fUIl:l1e1y. we I'ecenrl) dC!ectcd that credentials helonging t,l \'!aCl'() WCJ'C lIsed \\i[110111 l)I'oper
<lut!lcll'inlli(111 bd\'iccn December 20()7 and \lelrch 2008 to sc;lrch for and n::tric\e inJurl11<ltil1!1 frc"11 <I

d~lli1hilSt' 111 ~,i n tHi ned h) 011.': of Cl UI' bus iness p:1rtncrs, YOLi r n~1Il1L:, nddl'ess, nnd Soc iell Sec uri ty
tlLlJllhcI may hale l!t'en included in the 'll1fonnation that was accessed, I'vlacro deeply regrets this
incident. and we have taken additional technical and administmtive steps to improve (lUI' opcratiunal
seClIril\ and ensure thal this dues not rCCLlr,

We have nO evidl'llLt' 111LH yum persuJlal illJ'ormatiLll1 \\as uU\\'lllc'aded. retained. or misused. {illc! \\t::

believe the likelihood of such actions is Icl\\, I>...:c\:rthclcss, we arc Jnfi1rlllil1g C\'CI'YUllC \\110 m~~y he
ai'ftc1l:d h\ tllis illC:iclt'llt as <l pr,:cCluti(IILU'Y tlle~ISlIrc alld to satisfy certain state la\\ requirements,

Ihe Lililecl Stales Federal Tracie COll1l11issiull (FTC) provides inrorl11iltiun abutlt prt\entill~.

detl'Cling. ilnd responding to identity theft 011 their \\L'bsitc at
hI tp:i/\V\\\\, ftl' ,gu v/Dcp/eduilll ic rusites/idtheft/eonsulllcrsic UIllpn1111 ised. htm], Pleasl' rc viC\\ 1his
iJ11\)rmntiotl ,1I1e1 ckcidl' \\In( actions. if :1I1Y. ) (ll! \\ish to lak<: in rcspullsc iO this incident,

C[ lJ 1"1Irlhcr assist YOli. r"!acro Iws cngaged Equit~J\ (:1 Ic;lding credit bureau) lu pt'(ividc : ou \vith 1
)CClI' of creel'lt monitoring !\T NO COST TO '{QL, This service, Equif:l\: Cred'it Watch \\ith 3-il1-1
\!onitoring. includes:
• /\ .Jcitl-I crcdit report showing YOUI' credit history ;15 reported by the three major credit t'cponing

• Ihi Iy Ilwl1iroring or )011I Lquifa\. [\peri;ln, :111c1 Transl niol1 credit file"
• !\lens ifkcy changes ;11'[ detected in your credit file
• '\ccess [(1 yuur [quiLI\ credit repllrt
• KllO\\ledgeable ClIslOlller care ;\vail,lble 24 hOlliS a day. 7 days a \\eek

• S2()JJO() i 11 idem ity theft in su ranee coverage'

We encou!"itgc you to ,iuivate your cred'it monitoring service as soon as possible ,fl.ga'li1, this credit
l11ul1iT(lriJl~! sCJvice is beiJlg offered hy \lacro to )011 (It JlO cost tel yU11. YI'U 111,1y rc~islcr onlinc [\1' b)
[t'kpllOlll' lISill~ tile lUJlUle! iilfl1rl11atioll ~\IlLi code belo\\'. Pkase keep ill mind t!l'lt once acti\<ltecl. Ih:.'
code Ctll!l(\[ he J"l'u::icd. Ihe cude is valid lilJ {Jl! dd):; ,111(1 will e,\.piJ"l' (111 (lctODl'I;]. 2(HJ8,

· Idem'ry th-:rt illSlll'allCe CuvcT'I~.' is pr(l\'il~td b) I'ravelel's C~:sllaJr\ ,11lL! SlIld\ CLinmilll\, of America, C(J\'CIIE~(

dt'pellcb OIl <lC'lIal policy provisicws lIlld is subject !\J lil1iit,ltiLillS '~Ild exclusi\;l\s Id~ll,ir\' tileti iJ:S\lrZ1I1Ce is 1;;,(
~1\'i1j]ilbk itl \:e\', \'(1).;,



\;~~ACRO 

\'\llll' <tl'tI\:lIiOll C(ldC I::; <CODC", 
j II :'c~:ic;tcr uillim:. \ i~it h!tI\:://~V\NW.mVS(;rVln;S,f:'CjuiL-1x.COlllL..rrl 
II'\,," prckr 1(, rc~ister il) I'lwl1". clIll 1-866-937-3432. 

Yllil me also entitleci to (l free copy of your credit report tJ'Cl!l.l each of the three il::lliillg credit 
hllre<'lLIS. 'y'OU C[ln ohtain these free repurts. autolllaticnily place a fraud alert 011 your credit Ille. and 
~jCCC:-iS other services. by calling each of the three credit bureaLlS. l'(EI '.",ill receive a leller fr\llll c~lch 
credit hureaLi confirming the fl'~1l!d stert find telling yOlt lww lu ol"der ~1 frce COp:' ofyulIl" credit I'c'purt. 

Tllc.-..:c lTulil hUl'c:llt" G1Jl he c(,Hltacteu at: 
I-R77-478-7625 
['0. 11", n()2~ 1. Atllll1t,,, (;;\ .11J_'74-024I 
11 ttl):/ I \V\V\\' .CX(1 tl i f~IX .COIll 

r:'I'eri81l: I-X~R-397-3742 
P.O Bo, 9532. Allen. TX 75013 
hit p:i/www.nperian.colll 

I ,'a,d 'nip'1: 1-S()(J-6XO- 7289 
PO. B()~ (,790. Fullerton. ell q2~3cl-6790 
http:i:',\'\v\\'.transunion,(ol11 

You ma) also he entitled to additional free or low-cost services under :'our state's la\vs. sllch as tile 
~lhility to I{)c~ yOU]" credit filc, to place [\ security freeze Oil yOllr credit, or to obtain EI p~,jicc:: repol"t. 

'\ Ith(lLigh \\t' beiin-e tlut the risk of any mi511sc of Y()Llr personal (bta ,1:-> ~-j fC:;lIit or tl1i~ incidcllI I" 

kl\\. :uu ~holllci reillain vigilant b) re\'ie\\'illg )Ollr :1CCOLlnl statements alld lllonitol"ing :llur fn:c' 
crcdil t"C['urts. II' )OU believe tlwt your idclltit) has been ~tok!1 ell" yuur pcrsorull (1<11:1 it:].') becil 
rr~llldllkntly liSee!, you should contact your locol 1[\\\ enforcement. the \'irginia attorney general 3t 
(S(J-l) 7S(,-2071 (or visil hllpI'\\ww.oag.state.\a.us). or the FTC at 1-877-JD-THFFT (438-4338) (Ill' 
\.j"it httl]://w\Vw.itc.gov/hcp/eclui/micrositesiidtheft): Tl'y': 1-860-0:13-4:261. 'J"Oll C(l1l abo \\Tile tu 
the Idelllil\ Then CIeClrillghousc. I'eclcml Trode COllllnissioll. 60U I'ellllsytvtlllia Avell'.!C. f\'\\. 
\\'(lsiliI1gtd!1. DC :::05':;;(1, f'fom these SllllITt'S, you can 8.[su ubtain infonrl<1tioll [lh\lLll lh~ ~!cjl\ :(111 

Lllll tnkc to (lv(lid identity theiL 

On bch~lif Gj' \:1ano. I ~lpo[(lgizc for this situation and ,my incol1\'enience tn ~(lLl. If \(lll hm·c 
~lllditional questions or concerns, please contact <FAQNLIi\'lBER> or \\rlte me ,ll \lal..To 
IllICri18lic'llCll lile.. 7315 \\iSCUllSill /\ VCllUe, Suite 400IV. Relhesda \-JlJ :'O~ 14. 

Cill) (jarnett 

Vil'l' Prcsilicllt 

\lHlt' ,\l"tiv:llion eClde is <CODC
j \' j'l"~:istcr uillinc, vi:,it hltl,j!~vWW,Jl1vsl~rvil'es,eCiuifax.coIllLtrl

I'": Ull prefer Ie, rc~ister b) phulle, call 1-866-937-3432 ,

Ytlll are alsu entitled tn a free copy of your credit report li'cllii each of the three !t:ldillg credil
h\lI'C<IUS, You C<111 obtain these free reports. autom8tiC,llly place a fraud alert 011 your credit Ilk, ,llld
~lCC(,~S other servi ceS. by ea II ing caeh of the three cred it bureaus. 'y' Oll \V j I) reee ivc a leller 1"rUI11 each
credit hureau confirm ing the fl'2[H! :lIen Rild telling you htl\\ to meler ~1 free copy or yuur Cl"eclil l'eplJI't.

Tlle,~c C1'ulit hure:llis call he contacteu at:
FLJ\lij~I\' l-fi77-47S-7625

PO. 13u\. ]:l0241. /\tlaJlt~1. (i/\ ,)(t) 74-0241
htl p:i/w\V\\ .cxq II ibx.colll

L\peri31l: I-Sl)i)-397-3742
P.O, 130;\ 9532, Allen. TX 75013
h11 p:i/\V\VW, ex perian.c 0111

I i'"n:;lllli(ill: 1-000-680-7189
PO. Box (;790, Fullerton, C:\ q::'~34-6790

http I'\vw\\ ,tr~ll1SUnion .com

''{ ou ma~ a Iso be ent itled to add it iona I free or low-cost SCI'\' ices under your state's laws, such as the
~lhility to loch: YOUI' credit file. to place a security freeze Oil your credit, or to obtain H pulice repnr-t.

;\ Ithough \\C belil'\~ that the 1"1sk \)f any misuse or y(lUr personal cbla (IS ~i result olthic, il1eidcI11 I~
10\\. you shoule! remain vigilant by reviewing yuur account statenlCl11s :md IllOniwl'ing ~ llur rr~'L:
C1cdi[ I'epuns, Ir ~ CHI hel icvc that yom identit) has been ~tokn 01' YUllr pcrsom!l dal;) 11:1'; bccn
fraud ulcnrl y IIsed, you shOll Id contact yom loe[ll 1a\\ ell foreement. the Vi rgi Jl ia attorney general at
(8CP) n()-2071 (or visit hllpI\\ww.oag,state.va.lIs). or the FTC at 1-877-lD-THFFT (43i>U3S) (or
visit http://w\Vw.ikgov/bcp/edu/micrositeslidthef't): TTl': 1-866-653-426 I, 'y'Oll C311 aiso \\"I'ite to
lhc Jdcl1til~ Then Clearinghollse. Federal Tr<lde COl11ll1ission. 600 I\:nnsyhania Aven,lCc N\\,
\\aslJingl\l!1. DC 2051\U. f rom these sources, you (Ill 3[SU obtain infonmHioll <lhClut the ~(cP\ \(111

ClI1 1:1l-.:c 10 {l\,(lid idelllity theft

011 bch~ilr Llr\lZlCICl. J apologize tor this situation and allY incollH:niencc to ~(JLI. Ii' you h,1\('
~\dd itiollal questiolls or COllcerns, please contact <FAQN Ui\'l BfR> or \\ rite me at \'lacro
Illt(l'il31ioWll lllC, 7315 \\ isconsin /\ venue, Suite 400\V. Rcthescb \ID 20S 14.

/<7 rJ/J (
( -::7u<:/ I I r _ -----1"11
--'I / 'f' <7CvlI-!&{/l/
/C / / 1)'

Cilly Ciarnelt
Vicc President



How to Enroll in Equifax Credit Watch™ Gold with 3-in-l Monitoring 
LqLliI~I\ ('r('ciit \Vatch \\'ill provide you with ;.111 '·early \\arl1ing systellJ·· to chan~es to ylHlr credIt 

ille ilnd help VOlI 10 unciersllmcllhe content of )'ClUr crcdit file at the three major creciil-reporting 
agencies, The kev fedtllres wld benetits arc listed belO\v, 

qLlihs Credit Watch Jlrovides YOli \\ilh the j(lilowing benefits: 
• COl11prehensi\e credit lilc: monitoring of )C)\ll' Equil~l\, !-,\perian, and 'Ir<1nsl.:nion credit 

rtl'orts \\ ith cillll\ n()liJiealion <,I' key chlmgcs 10 \'our credit liles hOIl1 am uJ' the Ihree 
agencIes. 

• Wireless akrts lll1d Coslolllizable a!crts 11vailablc 
• One 3-in-1 Credit Report ,mel access to YOlll ECJuifax Credit ReportHl 

• S20,II00 in identity theft ins\ll'ance with $0 deciuctible, at no additional cost to \ 0\1' 

It 24 hy 7 11\e agent C:uslC)]ner Sen'ict: to ,-Is~jst you in understanding the content of your 
Equifa\ creciit infOlm<ltion, to provide personalize identit\' tllcft \'ictim assistance and in 
initiZtling an in\"tstigi.1tiol1 of inaCCll1',ilc information. 

Internet Enrollment 

Equifax has a simple Internet-based verification llnd enrollment process, 
Visit: \\ \,Y\\".rnyseryiCcs.cqlli Ll'\..comh.ri 

J. Consumer Information: cnmpk1c the form with your contact in/(lrillatioll (naillC'. 

address and e-mail address) and clid, "Continue" hutton, Tile informlltion is provided in 
d sc'clired tl1\ irunml'nt. 
Identity Verification: complete tbe j"rtll v\'illl YOLir Social Security Number. elate of 
hinh, lelephone #s, create a User Name and Password, agree to the Terms of Use and 
click "Continue" button, 'j be system will ask vnu up to two security questions 10 vcrih 
\'0\11' identity. 
, , 

_'. Payment Inform~ltioll: Durinb the "check out" process: provide the i~)llo\\ iI1g aClI\'eltillll 

c<llle, <CUI) ill the "Lnlcr I'r(lllllllion Coele" box, Do nOI Lise sp'ICes, but include tile 
clash, Aller entering \'our code press tl~e "Applv Code" button and then the "Submit 
Order'" button at the bottom of the page, Yll \\ill not need to prmidc a credit card 
numher for jX1Y"J11Cll1. 

-\. Order Confirmation: Click "Vie\\' 'vI), Prodllet" 10 aeec" your 3-in-1 Credil Report Zlllri 

other pnxluct features. 

Idcntit) hiliid F\p~'n"~ f\.L'llllhlll·5elllt.'llt 'dust::,] Polic) llIldel\\I'incll by 1 J"dvclC'r:; C,i"LIiil:y <mel SUIc't: Cl1lllpilll: \1: 

.\III er:G\ Z~IH! its Plo~~l'ny casuillty r:ffIi3tes. Hartford. (,T 06IX:; Co\"Cr<I~(, for :l~l ci<llll1S or k,.',::-cs de~'cni.I." ,1:1 

(I([lI,tl p\.)li(; .:Fmi.c.,illl15 AVdilz:bilil: uf Cll\'er,];!e C,1J1 Lkp,.'nd Ilil (lUi llnden\Titing qlu!ijic;:rilll1:i i\lld ~1;1k 

l'e~llli1(iOll:::', C()\'eJ',l~:: not :1\~:lilble for It'siLitrllS of?\e\\' 'lork. 

f"hi~ product is not illtt'lldcd flll lllinors lunder 18 :e8rS ofJge). Eqllit~l.\r" l."[,l'dit ll;onitori;lg products ztre prnt~'Cted 

lJ~ US r\!lt'llt !.O!8.U)2 

Visit:

How to Enroll in Equifax Credit Watch™ Gold with 3-in-l Monitoring
EqLliI~I\ ('r('elit \Vatch \viJI provide you \-vith an '"early \\arning system·' to changes to your credit
ilk and help VOlI to understlmd the content of your crcdit file atlhe three major credit-reporting
agencies, The key fedtllres WJd benefits arc listed below,

I'qllih, Credit Watch provides yOli with the j(lilowing benefits:
• Comprehensive credit lile monitoring of yom Equihx, Lxperian, and '!ranslinion credit

reports with dIlllv lHiliJlcation 01' key chImgcs 10 \'our credit Illes hom an\ of the three
agencies.

• Wireless alerts Imd costomizabJe alerts available
• One 3-in- I Credit Report ,md access to yOlll Equifax Credit Report™
• S20,liOO in identity theft insmance with $0 deductible, at no additional coSllO ) 0\1'

It 24 hy 7 l1\e agent C:uslC)]ner Ser\'ict: t() ,-lssis! you in understanding the content of your
Equifa\ credit infOlmiltion, lO provide personaliZe identity tlJeft victim assistance and ill
initiztting all investigation of il1aCCll1',ilc informatioll.

Internet Enrollment

Equifax has a simple Internet-based verification and enrollment process,
\ \1y\\". rn yscn- ices.cq 11 iLl'\. .com/lri

J. Consumer Information: complete the form with your contact inl(Jrlllatioll (nalllt'.

address and e-mail address) and clic~ "Conti nul''' hutton, The information is provided in
d sc'cllred ellViruI1Jlll'nt.

Identity Verification: complete tbe ji'nn v\'jth YOllr Social Security Number, date of
binh, tclephone !is, create a User Name and Password, agree to the Terms of Use and
click ''Continue'' button, 'j he system will ask vou up to two security questions tll vcrib
\'0\11' identity.
, ,

_'. Payment Inforlll~ltioll: Durinb the "check out" process: provide the i~)11o\\iI1g LtC1i\~l1i(1I1

eude, <CUI)' ill the "Liller I'r()Jll111ion Code" box, Do not lise spaccs, but include lhe
dash, AileI' entering Your code press tbe "Apply Code" button and lhen the "Submit
Order'- button at the bottom of the page, Yll \vi]1 not need to prmide a credit card
number for ]XlY"Jl1Cll1.

4, Order Confirmation: Click "Vic\\' 'vly Prodllct" to access vour 3-in-l Credit Report Zll1d
other pnxluct features.

Identity Friliid F\P~'n"2 !\.L'llllhlll"5eIllCIII 'vIas]::'] Policy lII1deJ\\I"illcn by Trave]C']"s CbLlil!:y 'lild SlIld: C(llllPilllY \1:

c\III er:Gl Z~Il(! its Plo~~l'r·ty casuil][Y' r:ffliates. Hartford. CT 061 X:; C'OVcr,lgC for :lll c!<llll1S or lu.s<::,cs depend,:.; ,1:1

d([U,il Jwli(y ,:1i'mi.c;i(ll1S AVdil2bility uf C(lvt:rage C,1!1 d<:.'lk'nd \)[1 (lUi unden\Titing Cjlu]ijic::llilll1:i <'\Ild ~1;1k

l'e~llli1(iolJs, C-O\'ej',l~:: no! ,l\(lililble for residellts of?\e\\' 'lork.

I'hi~ product is 110t illtt'lldcd fl'[' minors lunder 18 ye8rs of age). Eqllit~L\'.:; l'['edit monilori'lg products Zlre prnt~'Cted
lJ~ US r)ateill 7.(PS,L))2



Telephone Enrollment 

lu sign up for l'S Mail ,leliven' of the produc!' dial 1-866-937-843:' 1'01' access tll thc l::l]uifa~ 

CredIt \\'C1tch cllltomateci enroliment process. l\ote that all credit reports and alerts will be' selll tD 
1011 Ii" I:S \1;li I oilly 

I. Promotion Code: Yuu lIill be CIS ked \CI elltel' your promotion lUlk ", Shll\\n ab"le. ])" 
nul L!:-,e sp;:lces and do 1101 use the dash whe11 enlLTing lhc code over the phone. ., C",tomer Information: 1'011 wili be asked to enter your home lelephone \lllillher. [wille 
address. n8me. date of birth and Social Security ~umber. 

.'. Permissible Purpose: You will be ask~d to provide Equih,x with your permis;;iu\l tu 
;ICCes;; lour credit file and to mOllitor y"ur file. Without your agreement. Equil'l\ eannOI 
l'l'OCC:::':-: your enrollment. 

4 Order Confirmation: Equifa~ lIill provide a conlirlllatilin number \lith an explanatiull 
that \'I)U lIill releive your Full,iilllt'!ll Kit via the LS ;VIaii (when Equifax i, able tu \eril\ 
yUUl" idemityi or a Customer Care lette!" with further iJl~trllctinl1s (ifyollr iclenlit: Gill )lot 
be veri/led using the information provided). 

Telephone Enrollment

lu sign up for US Mail deliven of the prodnct, dial 1-866-937-8432 Cor access to thc El]uifa~

Creelrl W<1tch automated enrollment process. I\ote that all credit reports and alerts will be scm IL'
\ (HI lia I:S M;li I ol1ly

I. Promotion Code: You lIil! be :Iskeel [(I el1tel' your promotion cOlk <1" ,hown al1<1\e. ilL'
nul u;.;e sp;:lces and do 1101 use the dash when en1t'ring lhe code over the phone.

') Customer Information: 'r'clll \\,j]J be asked to enter your h0J11e telephone numhel". hl1111l:

aclelress. name. date of birth and Social Security Number.
.'. Permissible Purpose: You will be ask~d to provide EquihiX with your perl11is,ion tL'

;lcCe", I[lur credit file <indto mOl1itor your file. Without your agreement. Equilll~ cannOl
proCC5:" your enrollment.

4 Order Confirmation: Equifa~ will provide a conlirmatilln number \\ith an explanation
Ihal I\HI \\ill receive your Fulfillment Kit via the LS Nlail (when Equifax is able to \erif\
yuur idelltityi or a Customer Care Jetter with further ill~trLJctinl1s (ifyollr iclelliity Uill not
be \erilled using the information provided).




