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January 7, 2009 

VIA FASCIMILE - (804) 786-1991 

Attorney Geneml Bob McDonnell 
Office of the Attorney General 
Attn: Internet Safety Division 
900 E. Main Street 
Richmond, VA 23219 

Re: Security Breach Notification 

Dcar Attorney Geneml McDonnell: 
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I am writing to infonn you about a possible data security hreach. North American Division Retirement 
Plans ha, taken prompt action to investigate the suspected breach and notify all affected individuals, 
including approximately 249 residents of the State of Virginia The attached notification letter is 
scheduled to be sent by mail to affected individuals on January 9, 2009. The notification provides 
affected individuals .... ,th details of the possible breach, a toll-free telephone number to contact Mth 
any questions, and offers a variety of protective services at no charge to affected individuals. 

Please feel free to contact me on (301) 680-6321 should you have any questions or concerns. 

Sincerely, 

.JirC7--
Todd McFarland 
Associate General Counsel 

Enclosure 
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January 7, 2009

VIA FASCIMILE - (804) 786-1991

Attorney Geneml Bob McDonnell
Office of the Attorney General
Attn: Internet Safety Division
900 E. Main Street
Richmond, VA 23219

Rc: Securit)· Breach Notification

Dcar Attorney Gencrdl McDonnell:
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I am writing to infonn you about a possible data security hreach. North American Division Retirement
Plans ha" taken prompt action to investigate the suspected breach and notify all affected individuals,
including approximately 249 residents of the State of Virginia The attached notification letter is
scheduled to be sent by mail to affected individuals on January 9, 2009. The notification provides
affected individuals ....'ith details of the possible breach, a toll-free telephone nwnber to contact with
any questions, and offers a variety ofprotective services at no charge to affected individuals.

Please feel free to contact me on (301) 680-6321 should you have any questions or concerns.

Sincerely,

ycr--
Todd Mcfarland
Associate General Counsel

Enclosure
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iDJ I heftSmarf 

~ ~ SEvENTH-DAY 
_~ AovENnsrCHuRCH 

<Fir~tNam~> <Middletnitiab <l.ds1N.'-mlc> <Suffix> 
Membership Number: <Membership Number> 

Secure harmlflg Center 1600 5alelll:~ BI~d 15l1'1\1anu. GA 30014 

URGENT - Please Open lrnme<Jiate~ 

<:FlfstNarne> <Mldr:l!plniflal> <LastName;:. <Suffix> 
<Address> (Line 1) 

<Address:> (Line 2) 

<City:> <State;:.. <Zip> 

<POS1Ntr 8ARCODE> 

<ClientDefl(Breach Details Variable Text) 

Member Servic@s: 1-800·XXX-XXXX 
8:00 a.m. 10 5:00 p.m. (Central Time). Monday tt.fQ\igh Ffiday 

If you h<we qlJe5tions 01'" f~1 'lou may have an identity theft iSlUe, 

please c.al) 10 Theft>rn.1rt ~mber $E!rvicl!'S 

This field should be abh! to contain two lines of copy the same width of the hody copy of the letter> 

We are writing to inform you of a ret:ent incident that could affect you. Regrettably. we have discovered that 
personal information about you may have been exposed through the theft of a computer. 

On December ~3. 2008. a laptop computer assigned to an employee of the North American Division of 
Seventh~day Adventists Retirement Plans was stolen. On this computer was personal information inclUding 
names and social security number~. This matter has been reported to law enforcement and the investigation 
is ongoing. While the laptop has been recovered, we cannot account for it during the four days it was not in 
our possession or control. 

We assure you that we are committed to safeguarding your sensitive personal information. We never want 
to re€ any compromise of such information, and have taken immediate steps to fortify the security measures 
that were already in place. 

Because protecting your personal information is so important to us, we have engaged KroJllnc.. the world's 
leading risk consulting company, to provide you with ;;ccess to its 10 TheftSmart'~ Enhanced Identity Theft 
Restoration, Continuous Credit Monitoring. and a Credit Report. all at no cost to you. 

ID TheftSmart is one of the most comprehensive programs available to help protect against identity theft. 
We urge you to take the time to read about the safeguards now available to you. 

If you have questions or feel you may have an identity theft issue, please calf 10 TheftSmart member services 
at 1 ~800~XXX~XXXX between 8:00 a.m. and 5:00 p.m. (Central Time), Monday through Friday. Additional 
information is also available at a website: ~retfaq.org. 

We regret any inconvenience this causes you and are doing all that we can to address this matter and prevent 
any reoccurrence in the future. 

Sincerely, 

o~~ 
Plan Administrator 
North American Division of Seventh-day Adventists Retirement plans 

10 TheftSmart 

<ClientDef2(Additional Vilri<:ible Text) 
This field should be Jble to (ontain two lines of copy the same width of the body copy of the letter> 
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,~ SEVENI1+DAY
_~ ADvENnsrCHuRCH
Seme hoces"ng CeOl~' 1600 SaleHI!! BI.d 15uwantt. GA 300]4

URGENT - Please Open Immediately

<FI1stNarne> <MldrllelnitiClI> <LastName;. <Suffix>
·:Address> (Line 1)
<Address> (Line 2)

<City> <State> <Zip>

<POS1NET 8ARCODE>

l]DrheftSmarf

<FiJsINam~> <Middlelnitial> <l.as1NaI11C> <Suffix>
Membership Number: <Membership Number>

Member ~fV;(~~: '-800·XXX-xxxx

Il:110 a.m. 10 5:00 pm. ((ent,al Time>' Mond.~ thfOligh Ffiday

H you hill/e question1 Of 1",,1 you may have an identity 1"0" i=e,

pl.~ (aUlD TheftSmart membN lervic~

<ClientDef1(BrEach Details Viuiable Text)
This field should be ablC' to contain two lines of copy the same width of the hody copy of the letter>

Dear <flr'.:rJJnwo> dv\:ddlelnitiiJl> <L"stNanH'> <Suffix">.

We are writing to inform you of a re<ent incident that could affect you. Regrettably, we have discovered that
personal information about you may have been exposed through the theft of a computer.

On December ~ 3, 2008. a laptop computer assigned to an employee of the North American 0 ivisioll of
Seventh-day Ad\lentirts Retirement Plans was stolen. On this computer was personal information inclUding
names and social security numbers. This matter has been reported to law enforcement and the investigation
is ongoing. While the laptop has been recovered, we cannot account for it during the four days it was not in
our possession or control.

We assure you that we are committed to safeguarding your sensitive personal information. We never want
to see any compromise of such information, and have taken immediate steps to fortify the security measures
that were already in place.

Because protecting your personal information is 50 important to us. we have engaged Kroll Inc., the world's
leading risk consulting company, to prollide you with "ccess to its ID TheftSmart'" Enhanced Identity Theft
Restoration. Continuous Credit Monitoring, and a Credit Report, all at no cost to you.

JD TheftSmart is one of the most comprehensive programs available to help protect against identity theft.
We urge you to take the time to read about the safeguardS now available to you.

If you have questions or feel you may have an identity theft issue, please call 10 ThehSmart member services
at 1-800-XXX-XXXX bet\'IIeen 8:00 a.m. and 5:00 p.m. (Central Time), Monday through Friday. Additional
information is also available at a website: ~retfaq.org.

We regret any inconvenience thiS caU5€S you and are doing all that we can to address this matter and prevent
any reoccurrence in the future.

Sincerely,

D~---'
Plan Administrator
North American Division of Seventh-day Adventists Retirement Plans

10 ThehSmart

<ClientDef2{Additional Vmi<lble Text)
Thi5 field should be Jble to contain two lines of copy the saine width of the body copy uf the letter>



December 23, 2008 

Bob McDonnell 
Attorney General 
Attn: Data Security Breach Notification 
Office orthe Attorney General 
0()() East \1ain Street 
JZichmond. VA 232 J 0 

Re: Security Breach Notification 

Dear Mr. McDonnell: 

Pursuant 10 Va, Code Ann. ~ 18.2-186.6, Vonagc America fne. ("Vonagc") provides this 
notice of a security breach. Vonage recently disco\'crcd that a telemarkcting sales agent 
working Of) behalf of Vonage at a third party vendor kept notes of her sales contacts on 
Google \lotebook. This action was contrary to Vonage's policy of not allowing agents to 
record sensitive Cllstoll1er information outside ofVonagc's computer system. For 1\n) 

Virginia resicients this information induded name, address, and credit card number and 
(,CV nI' bank ~lCCollnt number and routing number'. 

Upon discovering this breach, Vonage took steps to quickly remove the infol1nation fi'()Jll 
(,ooglc Notebook. Vonage's fi'aud team investigated the incident and concluded that the 
problem resulted fi-om a breakdown in agent ovcrsight at the third party vendor and nO! 
any intentional fi'aud on the pali of tbe telemarketing sales agent. 

Atler discovering the hreach. Vonage has required that all of its third part: vendors that 
handle credit card data provide Vonage with a description of their methodology for 
cletecting data leaks, 111 addition, Vonage has rCljuired that third party vendors. with sales 
or support agents serving Vonage, block access 10 a number of\vebsites including Googlc 
Notebook. Vonage intends to provide the two Virginia residents affected by this breach 
with one year of credit monitoring service to help protect against potential problems that 
could arise as a result of this breach. We are planning to send the allnchcd notice to the 
affected consumers on December 24th 

IfYUll ha\'c any hlnhcr questions regarding this breach. please fcel free to contact me. 

Sincerely, 

// I. ---4 
/2,~// /l,0-',l:f:<" -j/ 

Brendan Kasper 

Brerldan Kasper, Senior RC~lulatory Counsel 
2] Hain Str-eet • Holmdel, Ne"j Jersey 07733 

Tel: 732-444-2216.848-219-9567 
Fax: 732-202-5221 

b rend an. kasrer@ivonage.com 

Deccmber 23, 2008

Bob TvlcDonnell
Attorney General
Attn: Data Security Breach Notification
()jtice orthe Attorney General
000 East Main Street
Richmond, VA 232] 0

Re: Security Breach Notification

Dear Mr. McDonnell:

Pursuant to Va. Code Ann. 0 18.2-186.6, Vonage America fne. ("Vonagc") provides this
notice or a security breacb. Vonage recently discovered tbat a telemarketing sales agent
working on bebalf of Vonage at a third party vendor kept notes of her sales contacts on
Google \lotebook. This action was contrary to Vonage's policy of not allowing agents to
record sensitive Cllstoll1er information outside ofVonagc's computer system. For 1\\'0

Virginia residents this information induded name, address, and credit card number and
CCV nr bank account nLlmber and routing nLlJl1bel',

Upon discovering this breach, Vonage took steps to quickly remove the infol1nation fi'om
Googlc Notebook. Vonage's haud team investigated the incident and concluded that the
problem resulted from a breakdown in agent oversight at the third party vendor and not
any intentional hand on the pali of the telemarketing sales agent.

Aner discovering the breach, Vonage has reCJuired that all of its tbird party vendors thal
handle credit card data provide Vonage with a description of tbeir metbodology for
detecting data leaks. ln addition, Vonage has required that third party vendors, with sales
or support agents serving Vonage~ block access 10 a number of\vebsites including (Jongle
Notebook. Vonage intends to provide the two Virginia residents affected by this hreach
with onc year of credit monitoring service to help protect against potential prohlems that
could arise as a result of this hreach. We are planning to send the attached notice to the
affected consumers on December 24th

IfYUlI have any hlliher questions regarding this hreach, please fCel free to contact me.

Brendan Kasper

Brerldan Kasper, Senior RC~lulatory Counsel
2] Hain Str-eet • Holmdel, Ne ...·j Jersey 07733

Tel: 732-444-2216' 848-219-9567
Fex: 732-202-5221

b rendan. kasper@ivonage.com



December 24. 2008 

«Account Name» 
(<13 i II ing_Stj,cldress» 
«Billing_ City». «Billing_State» «Billing_Zip _ Cocie» 

IMPORTANT '\IOTICE REGARDING YOUR PERSONAL INFOR:\1ATION 

Dear «Account 1\an1C», 

I am writing to infoml you that all agent ora thirci party vendor supporting the Vonage sales 
organization recorded her sales notes for a small number of customers on a publically accessible 
website. Wc understand that the infol1nation posted contained personally identifiable information 
and we regret that this incident Illay affect you. Upon our discovery of the telesales agent's 
actions. Vonage immediately removed all information 1[0111 the website. 

Fortun8!cly. we are not aware of any improper access or misuse of this inloDnatiOl1. Howe\er. 
the personal information ineluded names. addresses. and credit carel or bank account information. 
We take any loss ofpcrsonal information vcry seriously and want to help ensure that we protect 
your information. 

This telesales agent's action was contrary to Vonage's policy of prohibiting agents from 
recording sensitive customer infonnation outside ofVonagc's computer system. We also require 
that all third paI1y vendors block access to additi(1J1al 'Websites for their representatives pro\'idin" 
sales OJ' service Sllpp0l1 to Von age. 

'1 () assist you and help safeguard your personal infl1l111ation, Vonage will provide you with one 
year of credit monitoring service from Equifax. Please take the time to read the enclosed 
information outlining the steps to enrol! in the service as well as additional information to help 
protect you against identity theft. 

Please accept our sincere apology for this situation. We take the protection (,fyour personal 
in!()nnation very seriously and \ve arc workjng wI1h our third party vendors to increase the 
security of your personal inielnnation as a result of this incident. If YOLl have any questions ur 
concerns regarding this incident, please contact our Executive Response Team at 1-888-580-
4020. 

Sincerely, 
,~\ /i /// .:;;kx£ 'd;0.£{;U 

:/ 

Jamie Haenggi 
Chief Marketing Officer 

December 24, 2008

«Account Name»
<d3illing_St_Address»
<d3illing_City», «Billing_State» «Billing_Zip_Code»

IMPORTANT \lOTICE REGARDING YOUR PERSONAL INFOR:\1ATION

I am \\Titing tn inform you that all agent or a third party vendor supporting the Vonage sales
organization recorded her sales notcs for a small number of customers 011 a publically accessible
website. We understand that the infol1l1ation posted contained personally identifiable information
and we regret that this incident may affect you. Upon our discovery of the telesales agent's
acti ons. Vonage immediately removed all informatiol1 from the website.

Fortundtcly, we are not aware of any improper acceSS or misuse ofthi:; infonnation. I~o\\cvcr.

the personal information included names. addresses. and credit carel or bank account information.
\VC take a11)' loss of personal information vcry seriously and \vant to help ensure that VI'e protect
your information.

This telesales agent's action was contrary to Vonage's policy of prohibiting agents from
recording sensitive customer infonnation outside of Vonage's computer system. We also require
thut all third party vendors block access to additional websites for their representatives providing
sales OJ" service suppOJ1 to Vonagc.

To assist you and help safeguard your personal inl'0Il11atioll, Vonage will provide you \vith one
year of credit monitoring service from Equifax. Please take the time to read the enclosed
information outlining the steps to enroll in the service as well as additional information to help
protect you agai nst identi ty theft.

Please accept our sincere apology for this situation. We take the protection or your personal
inl()f[l1ation \Try seriously and we arc working with our third party' vendors to increasethe
security of your personal infclrmation as a result of this incident. If you have any questions or
concerns regarding thi::; incicknt, please contact our Executive Response Team at 1-888-580­
4020.

Sincerely,
~\ /i ///

Y;t/~<& (r:44-f;'::"fj
/ / J'
!./

Jamie Haenggi
Chief Marketing Officer



Enroll in Eguifax C"edit Watch™ Gold with 3-in-l Monitoring 
We have arranged with Equifax Personal Solutions to help you protect your identity and your 
credit information at no cost to you with Equifax Credit Watch'''' Gold with 3-in-l Monitoling 
identity theft protection servicc, Equifax Credit Watch will provide you with an "carll' warning 
system" to changes to your credit fik and help you to understand thc content of your credit file at 
the three major credit reporting agencies. Equifax Credit Watch provides you with: 

• Comprehensive credit file monitoring of your Equifax, Experian, and TransUnion credit 
reports with daily notiflcation of key changes to your credit files from any of the threc 
agencIes; 

• Wireless aier1s and customizable alerts available; 
• Onc 3-in-1 Credit Rep0l1 and unlimited access to your Lquii[,,; Credit Report''''': 
• $20.000 in identity thelt insurance with SO deductihle, at no additional cost to you; 

• 24 by 7 live agent Customer Service to assist you in understanding the content of your 
Equifax credit information. to provide personalize identity theft victim assistance and in 
initiating an investigation of inaccurate information. 

How to Enroll 
To sign up online for online delivery go to ,~\'W\\.lll\~scQ·jccs.cqnjl}L\-,-~_~I}Llr,i.. 
I. <C'onSlllll~er InfOImation: complete the form with your contact information (name, address and 

c-mail address) and click "Continue" button. The infol111ation is provided in a secured 
en vironment. 

2, ldcnlilv Verification: complete the form with your Social Security Number. date of binh, 
telepholle tis, create a Uscr Game and Password, agree to the Tcrms of Use and click 
"Continue" button, The system will ask you up to two security questions to verify your 
identity. 

3. Pavmcnt Information: During the "check out" process, provide the following promotional 
code: «Promo Code» in the "Enter Promotion Code" box. (no spaces, include dash.) 
After entering your code press the "Apply Code" button and then the "Submit Order" bution 
at the bol1om oftbe page. (This code eliminates the need to provide a credit card number 1,'1 
paymen!.) 

4, OrclQJ,,'onfinnalion: - Click "Vicw My Product" to access your 3-in-l Credit Report. 

[0 sign up for US Mail delivery, dial 1-866-937-8432 for access to the Equifax Credit Watch 
automated emoliment process, Note that all credit reports and alerts wili be sent to you via US 
Mail only. 
1. Promotion Code: You will he asked to enter ynnr promotion code as shown above (no 

spaces, 110 dash) 
2, ~'ust()mer lnlllllllation: You will be asked to enter your home telephone number. home 

address, namc, dale of bir1h and Social Security I\Ul11bcr. 
" Permissible Purpos~: You will be asked to provide Equifax with your permission to access 

your credit flIe and to monitor your flIe, Without your agreement, Equifax can not process 
your enrollment. 

4, Order Confirn1jlJiQn: EC]llifax will provide a confirmatioll numher with <ill explanation thm 
you will receive your Fulfillment Kit via the US Vlail (when EquiJ'ax is able to verifY your 
idcntity) or a Customer Care letter with furlher instructions (ifyollr idelllity call not be 
"clilied using the information provided). 

Enroll in Eguifax C"edit Wateh™ Gold with 3-in-l Monitoring
We have arranged with Equifax Personal Solutions to help you protect your identity and your
credit information at no cost to you with Equifax Credit Watch'''' Gold with 3-in-1 Monitoling
identity theft protection service. Equirax Credit Watch will provide you with an "early warning
system" to changes to your credit file and help you to understand the content of your credit file at
the three major credit reporting agencics. Equifax Credit Watch provides you with:

• Comprehensive credit file monitoring of your Equifax, Experian, and TransUnion credit
reports with daily notiEcation of key changes to your credit f1les from any of the three
agenCIes;

• Wireless aler1s and customizable alerts available;
• Onc 3·in-1 Credit Rep0l1 and unlimited access to your LquiHIX Credit Report''''':
• $20.000 in identity theft insurance with SO deductible. at no additional cost to you:
• 24 by 7 live agent Customer Service to assist you in understanding the content of your

Equifax credit information. to provide personalize identity theft victim assistance and in
initiating an investigation of inaccurate information.

How to Enroll
'ro sign up online for online delivery go to Y~:'W\\'.lll\~scryjccs.cqnjl}L\-,-~_~l}Llr.i_.
I. <C'onOlllll,er 1nfOlmation: complete the form with your contact information (name. address and

e-mail address) and click "Continue" button. The infonllation is provided in a secured
environment.

2. Identitv Verification: complete the form with your Social Sccurity Number. date or binh.
telephonc tis. create a Uscr Gamc and Password, agree to the Terms of Use and click
"Continue" button, The system will ask you up to two security questions to verify your
identity.

3. Pavment Information: During the "check out" process. provide the following promotional
code: «Promo_Code» in the "Enter Promotion Code" box. (no spaces. include dash.)
After entering your code press the "Apply Codc" bUllon and then the "Submit Order" button
althc hottom of the page. (This code eliminates the need to provide a credit card number /,'1
paymenL)

4. Orgrr(,,'()nfinnation: - Click "View My Product" to access your 3,in-l Credit Report.

[0 sign up for US Mail delivery, dial 1-866-937-8432 for access to the Equifax Credit Watch
automated emollment process. Note that all credit reports and alerts will be sent to you via US
Mail only.
1. Promotion Code: You will he asked to enter your promotion codc as shown above (no

spaces, 110 dash)
2. ~'ustomer lnlllllllation: You will be asked to enter your home telephone number. home

address. name. date of bir1h and Social Security l\umbcr.
,. Permissible Purpos~: You will be asked to provide Equifax with your permission to access

your credit flIe and to monitor your flIe. Without your agreement. Equifax can not process
your enrollment.

4. Order Confirn1jlJiQn: Equifax will provide a confirmation number with Dn explanation thm
you will receive your Fulfillment Kit via the US Vlail (whcn Equifax is able to verifY your
identity) or a Customer Care letter with furlher instructions (if your identity can not be
verified using the information provideel).



Additional Steps 
In addition to using the credit monitoring service, there are several other steps that you can take 
to help protect against any potential problems. First, we recommend that you carefully monitor 
the statements li'Olll the credit card or hank account used to pay for your Vonage service to make 
sure that there are no unauthorized charges on these accounts. In addition. you should eonsidLT 
C(\ntactin~ the credit card company or bank that you use to pay for your Vonage service to 
request an account number change. 

Further, you may consider contacting the credit repO!ling agencies and requesting that the 
agencies place either a fraud alert or a security freeze on your credit repOll. The telephone 
numbers for the credit reporting agencies arc as follows: 

• Equilit~: 1-800-525-6285 
• Experian 1-SRS-EXPER1A'I (397-3742) 
• TrallslJnion: 1-800-680-7289. 

A fraud alert lasts for ninety days and prevents any new credit accounts ti·om being opened 
without your permission. You can obtain a ninety dav fraud alert for no charge from the credit 
rCJlmting agencies. Jf you request a ninety day fraud alert ii'om one of the credit reporting 
agencies. it will pass this information on to the other two agencies and they will automatically 
place a ninety day li'mte! 31e11 on your credit report. J\ security freeze prcYents creditors hom 
obtaining your credit report without your pennission. A security freeze, however, can also delay 
the grant of credit by legitimate creditors seeking to open accounts for you. The credit reporting 
agencics charge a slllall fee for implementing a security freeze (unless you are a victim of 
identity theft). I 

You also have the right to obtain a police report if you are or becolllc a victim of identity thelt. 
For morc infonnation on what to do if you believe that YOIl are vic1im c,j'ideil'ity theft the 
Federal Trade COlllmission has established a helpful website 
(ht1jJJ1\';'\\\Y.n<.;,go\,jl'.Cll!~_(11i/mic[osi ks/idtheftf). You can also contae! the Federal Trade 
Commission at 1-877-ID-THEFT (877-438-4338). 

I The security freeze fees for Lquifax can be found at 
h~tp;l/~Y~Y~SQujfa.\,~oln/c~~~lte!lik'E·TX . Coqtcnt J:) !1114f)53574,)43 15-1 /j- L POJ)lH~&J:i~lcJt.ht!ll. The security 
freeze fees for Expcrian can bt.: found at lill.R.j/\y_~·\'\V.experi<1I1.:.f.9m'\:(}l.l . .o':j)ml.:r~~gcuri1y_ IIStj~'_._b.n"!I]. The security' 
f1Teze fees for Tn:l.IlslJnion are aVHil(jbl~ at 
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Additional Steps
In addition to using the credit monitoring service, there are several other steps that you can take
to help protect against any potential problems. First, we recommend that you carefully monitor
the statements li'Olll the credit card or hank account uscd to pay for your Vonage service to make
sure that there arc no unauthorized charges on these accounts. ln addition, you should consider
contacting the credit card company or bank that you use to pay for your Vonage service to
request an account number change.

Further, you may consider contacting the credit repOlling agencies and requesting that the
agencies place either a fraud alert or a security freeze on your credit repOll. The telephone
numbers for the credit reporting agencies arc as follows:

• Equilil~: 1-800-525-6285
• Experian 1-888-EXPER1A'I (397-3742)

• TranslJnion: 1-800-680-7289.

A fraud alert lasts for ninety days and prevents any new credit accounts li'om being opened
without your permission. You can obtain a ninety dav fraud alert for no charge from tbe credit
rCjJm-ting agencies. If you request a ninety day fraud alert Ji-om one of the credit reporting
agencies, it will pass this information on III the other two agencies and they will automatically
place a ninety day li'Ruel alel1 on your credit report. J\ security freeze prevents creditors fj-om
obtaining your credit report without your pennission. A security freeze, however, can also delay
the grant of credit by legitimate creditors seeking to open accounts for you. The credit reporting
agencies charge a small fce for implementing a security freeze (unless you are a victim of
identity theft). I

You also have the right to obtain a police report if you are or becomc a victim of identity theft.
For more infonnation on what to do if you believe that you are vic1im (,riden'ity theft, the
Federal Trade Commission has established a helpful website
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