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March 3, 2008

When you place a security freeze on your consumer report, within 5 business days of
receiving your request for a security freeze, the consumer reporting agency shall provide
you with a personal identification number or password to use if you choose to remove the
freeze on your consumer report or to authorize the release of your consumer report to a
specific party or for a specified period of time after the freeze is in place. To provide that
authorization, you must contact the consumer reporting agency and provide the
following:

1. the personal identification number or password provided by
the consumer reporting agency;

2. proper identification to verify your identity; and

3. the third party or parties who are to receive the consumer
report or the specified period of time for which the report
shall be available to authorized users of the consumer report.

A consumer reporting agency that receives a request from a consumer to lift a freeze on a
consumer report shall comply with the request not later than 3 business days after
receiving the request.

A security freeze shall not apply to a person or entity, or to its affiliates, or collection
agencies acting on behalf of the person or entity, with which you have an existing
account, that requests information relative to your consumer report for the purposes of
reviewing or collecting the account, if you have previously given consent to the use of
your consumer report. “Reviewing the account” includes activities related to account
maintenance, monitoring, credit line increases, and account upgrades and enhancements.

Education Management takes very seriously the security of your confidential information
and I sincerely regret any inconvenience this incident may cause.

If you have any additional questions, please call me at 412-995-7645.

Sincerely,

Roberta Troike
Senior Vice President Human Resources
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NEW YORK STATE SECURITY BREACH REPORTING FORM

Pursuant to the Information Security Breach and Notification Act
(General Business Law §899-aa; State Technology Law §208)

Name of Entity: Education Management. LLC
Street Address: 210 Sixth Avenue
City: Rittsburgh State: Pennsylvania Zip Code: 15222

Sector (please selecione): [ JLocal Government [ ]State Government [ )Federal Government
[ ] Not-for-profit [X]Commercial [ JEducational

Type of Business (please selectone): [ ]Biotech/Pharm {X]JEducation [ )Financial Services

[ JHealthCare [ }Insurance [ ]Retail/Internet [ JTelecom, [ ]JTransportation
[ JOther
Persons Affected: Total: 764 Dates: Laptop Stolen Occurred: February 7, 2008

NY residents: Between 11 Laptop Stolen Discovered: February 7, 2008
Consumer Notification: March 3, 2008

Reason for delay, if any, in sending notice: i a nd ad. El

residents,

Description of Breach (please select all that apply): [ JHacking incident; { JInadvertent disclosure;
[X]Stolen computer, CD, tape, etc; [ ]Lost computer, CD, tape, etc; [ ]Insider wrongdoing;

[ ] other (specify): [Attach additional description if necessary)
Information Potentally Acquired (please select all that apply): [ X]Name; [X]SSN; [ )Driver's license
no.;

[ JAccount number; [ ]Credit or Debit card number; [ ]Other (specify):

Manner of Notification to Affected Persons (Attach Copy): [X]Written; [ ]Electronic (email);
[ ]Telephone; [ ]Substitute notice (provide justification). List dates of any previous (within 12 months)

breach notifications:

Credit Monitoring or Other Service Offered: [ ] Yes; [X] No; Duration:

Service: Provider:

Submitted by: Title: Assistant General Counsel
Firm Name (if other than entity): Jl;

Telephone; 412-995-7318 Email: kbaillieg@edmc.edu

Dated: March 3, 2008
Rev. 11/20/07
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PLEASE COMPLETE AND SUBMIT THIS FORM TO
EACH OF THE THREE STATE AGENCIES LISTED BELOW:

Fax or E-mail this form to:

New York State Attorney General’s Office:
SECURITY BREACH NOTIFICATION
Consumer Frauds & Protection Bureau

120 Broadway - 3~ Floor

New York, NY 10271

Fax: 212-416-6003

E-mail: breach.security@oag.siate.ny.us

New York State Office of Cyber Security
& Critical Infrastructure Coordination (CSCIC)

SECURITY BREACH NOTIFICATION
30 South pear! Street, Floor P2

Albany, NY 12207

fax: 518-474-9090

E-mail: info@cscic.stateny.us

New York State Consumer Protection Board (CPB):
SECURITY BREACH NOTIFICATION

1740 Broadway, 15 floor

New York, NY 10019

fax: 212-459-8855

E-mail: security_breach_notification®consumer.state.ny.us

Rev. 11/20/07



