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NEW YORK STATE SECURITY BREACH REPORTING FORM
Pursuant to the Information Security Breach and Notification Act
{General Business Law §899-aa; State Technology Law §208)

Name of Entity: M b AP

Street Address: __ 2SS $yfiee foud Sl ¥ oo
City: M State: 7/, X Zip Code: mellss

Sector (please selectone): { JLocal Government [ ]State Government [ ]Federal Government
[ 1 Not-for-profit P<4Commercial [ ]Educational

Type of Business (please selectane): [ ]Biotech/Pharm [ JEducation [ JFinandal Services
[ JHealth Care [ ]Insurance [ ]Retail/Internet [ JTelecom. [ ]Transportation

PCOther of S.
Persons Affected: Total: / Dates: Breach Occurred: s/, 12 /0R
NY residents: 1 Breach Discovered: _ ©/28/23 i &AK"-J.L) Srisdrme)

Consumer Notification:

Reason for delay, if any, in sending notice:

Description of Breach (please select all that apply): [ JHacking incident; [ IInadvertent disclosure;
f ]Stolen computer, CD, tape, etc; [ JLost computer, CD, tape, etc; Wlnsider wrongdoing; poss.l&_
[ ] other (specify): [Attach additional description if necessary]

Information Acquired (please select all that apply): PName; [ ]SSN; [ ]Driver's license no.;
[ JAccount number; [XfCredit or Debit card number; [ JOther (specify):

Manner of Notification to Affected Persons (Attach Copy): [ ]Written; [ ]Electronic (email);
[ JTelephone; [ ]Substitute notice (provide justification). List dates of any previous (within 12 months)

breach notifications: _Lfa- learnot ot F2. Sihnbor, her pohfa) bhey ovr

Cestormar, peertiuless tre Send P aloaded lalhr A o, POV R
Credit Monitoring or Other Service Offered:[ ] Yes; 1}<} No; Duration:

Service: Provider:
Submitted by: Lo Phela Tite: Y- Gevent Mape o
Firm Name (if other than entity):

Telephone: ___43-F80- 150y Email: QA‘&MM,A "
Dated: 6 Vi Zﬁ [QQ

Rev. 11/20/07



Jul 02 08 09:45a The Phelan's 281-225-8858 p.2

e Custom Packed School Supplies
 Fund Raising Programs

« Science Fair Products

» Custom Apparel

(]
Educational Products, Inc.

June 29, 2008

Mrs. Tenido
175 W 166TH STREET
Bronx, NY 10452

Re;: IMPORTANT NOTICE ABOUT YOUR PERSONAL INFORMATION
Dear Mrs. Tenido

‘We are writing to you because of a recent security incident involving your personal
information, A former employee of Excelligence Learning Corporation may have improperly
used customer payment card information to make personal purchases. The information
possessed by the former employee included customers’ names and payment card information.
We thank you for bringing your concerns about fraudulent purchases on your payment card
statement to our attention. Immediately upon receiving notification from you, began an
investigation into the matter and contacted law enforcement.

‘We are sending this letter to inform you of what we are doing to protect you and what we
recommend you do to protect yourself. Please be advised that we have already taken
precautionary steps to mitigate the possibility of any future similar occurrences.

1. You should be vigilant for the next 12 months, for example, by carefully reviewing
your credit reports and bank, credit card and other account statements. If you
discover suspicious activity on your credit report, your accounts or by any other
means, please call your local police right away and file a police report of identity
theft. Also, please notify us of any suspicious activity.

You may also want to call one of the nationwide consumer reporting agencies —
TransUnion (1-800-680-7289), Experian (1-888-397-3742 ) or Equifax (1-800-525-6285)
—and place a fraud alert (or an extended fraud alert) on your credit file.

2. You may wish to learn more about identity theft.

The Federal Trade Commission has on-line guidance about the steps that consumers can
take to protect themselves against identity theft. You can call 1-877-ID-THEFT (1-877-
438-4338) or visit the Federal Trade Commission’s website at www.fic.gov, or
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www.consumer.gov/idtheft to obtain additional information. We also encourage you to
report suspected identify theft to the Federal Trade Commission.

3
Thank you for your understanding. Please do not hesitate to call us anytime at 800-635-
5345 so that we may assist you in any way we can.

Sincerely,

Py

Ron Phelan
VP — General Manager
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