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Kraft FpgcII 

February 26. 2008 

I'm VCJy smry to be writinl to you a �s�~�o�n�d� arne about the possible compromise of your 
peaonaDy identifiable information. In mid-January, a Kraft--owned laptOp �~�o�m�p�u�l�e�l�'� wu stolen 
from an employee wlule traveling on company business. The employee was working on I 
S)'IICrDI project which rr.quired migrating dau& from �o�n�~� diubase ro &nodi". The comPdla" 5 

bam drive containing your name may also have contained your SoQaI SecunlY Number. We are 
wOrkidg with law enfcn:emeat authorities to find thIllaptop. 

While we have no ",uon to believe that Ulyone has accessed your inlonnation, it is fair for you 
to ask how this ean happen again. I assure you. we lab our obUpdon 10 Ilfeguud your 
personally identifiable information very Mriou&Jy and &ince 11M: CIle.DW'k incident.. we have put 
actions in place that will be completed in me next few mona 10 enhance'our datB security 
practices. They include: 

I. Eliminllring the use and Itonge of pcnonally identifiable information on Japtop 
computers unless it has been approved and encrypted. 

2. Mlinl3ining penonally �i�~�f�i�a�b�l�e� iftfonnation on �~� rather than laptops. 
3. Conducting tnininl for those wbo have ICcess r.o YQur pc:I"sonaily identifiable 

jnformation. 

/u we prepared 10 send you tJiis notice. we �w�a�n�~� to make sure that we tlad confirmed whit 
infonnadon was on the atolen laptop. We also wanted tg make lure that abe credit monitoring 
�~�c�e� and our call center were well-prepared It) witt you. 

We IIIC alating you so you can talce $tep$ to prot8Cl YOlIl'Sclffrom po&siblc identity fraud. AB a 
pRlCIUtion, we tft giving you an opponuniry to 1'8gi8U!!l' or re-regilecr for free O'8dir monitorillg 
from TlU5Union. This credit monitoriag service can help you guard apin:Sl the improper use of 
your penanally identifiable information. 

• If you are mgisrqing for me filiI time. you will n:<:eive two yean of free c:redit 
lI1onitorins from TransUllion. 

• Jfyou I!,reviously regiJcmed for this �s�e�r�v�i�~� ronowill£ the earemerk situatioD, we: �~� 
offering you an oppommity to I:Xnmd die �5�C�l�V�i�~� for sevc:ral additional months. You 
must I9-regisW' becauao Tru&UniOD CaBllot continue monitoring)'Our cn::dit acliYity 
without yoW' consent. 'lbc free credit monitoriJ18 extalsion win Jut for two yeU'S from 
the date you re-l'8giilel'. 

We uk thai you �r�e�t�i�s�~�t� fot the fmt time or re-register for the: extension by May 23, 2008. The 
encloted refcR:nc::c pide tcUs �~�u� how to !l!giSlef lof cndit monitorinS 8hd includes other 
sU.SesdoDS on wbat you can do EO protect )"OUt personally idendfiabJe iftformalion, including 
recoDlmePdatiolll by me U.S. PodenI Trade Commissioh. 

�"�'�r�~� LaIc.a DIm: • Nonhtkld. IL 6OIWl-27Sl 
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Q"",. YD'DJ' Free Cndit Rgsrd. To Older yoar free GRdillepOll. 'Visit www.lUIIJU8lcreditrcporLeom. 
caD loU-fn:c at 877-322-8228, or complete the Amlual Credit Raped Request Pmm on the U.S. f'edmai 
~ CommilsHm'S webdte at www.ftc .... vllDd mail it to AImI.t er.IU Rcpon Reqm:at Service. P.O. 
Box 10.5281, AU ...... GA 30348-5281. Do not c~ thl:l three credit buruu, individually. They 
provide me lnDuaJ Cl'Idil reports only dD'OUp die website or wD-f'rcc Bamber. 
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WhcD you recsi~ ywr c~t report, ~cw it carafulJy. Look 1M accounts yov dem', recopize. Look in 
the ··inqllirlcl" lec:DOD far namca of creditDn from wbolD y01l hawal" ftqueaed credit. Some companies 
bill under names Dtber dum 1hcit S&ote DaJh&I. The credit bureau will be able to tell )'OD whm thal is the 
cue. And look in the ''pcoon'' fl1fonwDcm" Icttion for illfanD1tion (luda .. your borne address 8t1d 
Soc;iaJ SClCurity Dumber) tor a1l)' 11'I8OC1lraOeS. Errort il'l this iDfonrwion may he a wammg ngn of 
possible idcndty theft. You Ihould notify the Indit bureaua of lilY iDaCetlraci~ in yOW' RPOrt. whether 
due to inoi or ~ .. as SOOII as 'possible so die iDfoimauGIl' cD be ~ 1nd,'1f found to be in 
enor, comc:ted. If then: an: ac:c:ounts or c:Jwscs yov did not 81Jthcrize. immediately notify the 
appropriate ~lar lad uedlt buteau by Wephone and in writiq. 

If you fiud itcm6 you dOll't uDdcmand on your rqJCXt. call the CI8dit bw'eauIl1 die aumbers given OD Ihe 
repon. Cl-edil bureau s&aff wiJl review your report with you_ r! the infonDadOD can't be explaiaed, Ihen 
)'l)U will DCCd ID cal. the ,creditors iDvolved. Infarmadon thel caD't be explained ako dwuJd be repos1ed 
to Jour Jocal police ~ ~8 offtce beaOIe it may si8JWl crimiDalKtivi\,y. 

Reef ..... lor CraMt "aM...,.. You must register or IHeJinct by May 23, 2008 for credit 
monitoring, which we Mve amnpd 10 provide you at Do clJaqe lor twenty-four moatha. Credit 
moDitoring will ptOYfde you with an "cady warnlGI B)'1tM\" to cblUlFJ 10 your credit file and help you 
undcl'liand die canlUt of your CRodit file al 'J1ansUDian. The Jeey featurea and benefits In as follows: 

• 2 )"8ID of uDlimiIed TnulsUniOD mldit JaPOI1I 
• 2 yean of UDlimited VantageSeore emIit SICO~S 
• 2 years of Tran$Union credit mcmia.orill& 
• Up to S2S,OOO idendl)' tbd\ .innnu...-c for die dunaion of the two year period (Due to New 

York state law nmctiool, id.cnUt)' thdt inswiuK;e c:ove:nge is not available to lelidean 01 
New ,York) 

• Quarwly sulDlDlrie. of all cadit momtcriJlg alert. per year for the dlntion of the two year 
period 

• Ton-tree TrauuDion CUltomer semce profeaaiOllala are available MODda)'-Priday, 7:30 •. m. 
- 6:30 p_m_ CST 

To earoJl, pJoaR ~ TdIJ&t7aiOll- ~242-S1811Dd oatarGOdo AlIU and the sysf.Ieftl willl'OlllB 
yDII to lbe .... upidde dp'eIenWives. You Will dJeD receive I118mbeubip m&1CriIlllftc:r the craoDmcat 
Ihat wiD desm'be the ..mea iII great detaD- Ju. the end of your free, rwo-yeu lubecriplion, your 
.ublcdpdon will be c:ance.lcd mel )'00 will nat be blUed 

11 you would liD CO speak with • Kraft PoocIa tqRICIIlStlve, please dau', bcaita&c 10 callcoll-tree lilt 
(171) 784-7748 (from 8 a.m. to 8 p.m. cr, MODday thruugh f'riday mel SldUrday hm 8 am. to I 
p.m.CT). 

JCmftPooda 
11Ircc l..aJa:5 Driw 
Nardlficld. D1iboia 60093 
847~-1000 
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4.ply 1M UC-• ..., ....... ,,,,,,... To Icam about prcvenliDg poniblc jdeftlity lhei\, ~vIc." the 
Federal Trade Commiaion'! ("PTCj SUidm=e. If you believe your idem:ily baa ~ M01cD. the PTe 
~I ,hal you lake Ihe!le addIdOftllatcps; 

• Close the ICCOUDts &hal yw haw confarmcd or believe have been tampm:d with or opc;ucd 
fraudulently. Ule tM J71'C'1 m Theft Affida~jt (available at www.COIII1Imer.govfidlhe:fr) ."boD 
you dispulc: new unauthorUr.d 8CC:OU11U. 

• File a local poHcc report. Obtain. copy of dac police repM aDd IUbmit il to )'0111' ~t«f ad 
any othen Ibfllt IN)' requite proof gf the idt.dUlY lbcft «;rimc. 

• Pile your CODCIm with the PTe. ,The FI'C mainr.mlll a databue of idemity thdi. c:ues ua by 
law cnfo('(lemellt qencics tor &bar inwslilltiOftl. By ftIiDg a coacem, it hdps the PTC leam 
more .bout identity theft DDd the J'I'ObIems Yic:timl arc baviDS 10 FTC [CpRSeftcativea CIIl beeccr 
",ilt you. lbe l-'TC', ldentily Theft Hotline toU-free number is 177-IDnmFJ' (877~8-4338) 
or yvu can visit their website It www.f1c.IClV or COD*' dlern by mail: 

Federal Trade Cornmia.ion 
Con.umer .RcapQllll4; Cl;l1lCr 
600 Pen ... ylvan" Avenue, N.W. 
Washin&toR, D.C. 20580 

..... FI'IIIfI Alert on Your Cndit JI1Ie. 1'0 ~ yourself from possible ideGtlty theft. couaid« 
plldn, a fraud alert on )'wr c~dit file. A fraud aloft helps p~ you apinst the possibility of an 
identity thief op.:nina new Cte.clil account5 jn your name. When I meRhaDl checks the c:redil history 01 
someone applyinS for ~rcdit, lhe men:hanl geb • notice lhat the applic:anl may be I victim of idenlit)' 
then. The.1en notities the merchant to take Ileps lID verity the: idcn'il)' af the applicant.. You caD t'Cport 
POICnti.' identity theft to 1111 ttIRe of the major c:n:dit burellU$ by ~Ilinc an)' o"e of the wll-fn:e ftalld 
numbeR below. You will rach III automalCd telephone syslem UUH Illows )'O\l to 1188 your file with It 
fraud alon at all three buccau&. 

Equifax 1'0 S()Jt 74021 877-478-7625 www.equifn.cum 
Ad ..... tl., Georaia 30374-o~ 1 

EJl.perilln PO BOJ( 9'32 888-397 ·3742 www.cxp:riao.com 
AUen. Tcua 7$013 

TrtUlsUnion Fraud Vicdm AA,iSW1ce Division 80Q.680· 7289 www.U'lLNu.uon.COrR 
PO 80116790 
Pullman. caJifomia 92834-6790 

You ..... iIl be sent i~lrUClitJns on how to gel a copy of your nrpon froltll;o1lCh or the credit tIoteU •. AI a 
polINblc: victim of identity melt, you will not be c;lwsed for these CUpi". Even if you do DOt iDirially fllld 
Imy lips of fraud on your tepotU, we ~nuueud lhat you teview your credit tePO'" cardWJy ~very 
thRIC mOD\h~ for lht neltr Ye6r· }u$( c:aJllhc numbel'l above to order your reportl and ~p lhc mud alert 
iD placlC. 

SPCCiJI NdB ror Maryland ResMonJI, If you are a Marylaad l'C5idcat, you may ohtain further 
infonnalion about prt;vcnting identity theft by c:onc.ctin& die Maryland AttmDcy Genend'. omce. 

OrTice of Ihe Maryl~ AttOl'lley Genenal 
200 St. Paul Piaee 
Bllumcn, MD 21202 
888-743-0023 
hup:llwww.oq.ltalC.md.us 

ReterlllCC Ouidc 10 1Cnft'1 lelHr or Pebruuy 26. 2001 
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1UTRL P.~'7 


