












































theft. The alert notifies the merchant to take steps to verify the identity of the applicant. You can report
potential identity theft to all three of the major credit bureaus by calling any one of the toll-free fraud
numbers below. You will reach an automated telephone system that allows you to flag your file with a
fraud alert at all three bureaus.

Equifax P.O. Box 740241 800-525-6285 www.equifax.com
Atlanta, Georgia 30374-0241

Experian P.O. Box 9532 888-397-3742 WWww.experian.com
Allen, Texas 75013

TransUnion Fraud Victim Assistance Division 800-680-7289 www.transunion.com
P.O. Box 6790

Fullerton, California 92834-6790

Place a Security Freeze on Your Credit File. You may wish to place a “security freeze” on your credit
file. A security freeze generally will prevent creditors from accessing your credit file at the three
nationwide credit bureaus without your consent. You can request a security freeze by contacting each of
the three credit bureaus at:

Equifax P.O. Box 105788 www.equifax.com
Atlanta, Georgia 30348

Experian P.O. Box 9554 WWww.experian.com
Allen, Texas 75013

TransUnion Fraud Victim Assistance Division www.transunion.com
P.O. Box 6790
Fullerton, California 92834-6790

The credit bureaus may charge a reasonable fee to place a freeze on your account and may require that
you provide proper identification prior to honoring your request.

For Maryland Residents. You can obtain information from the Maryland Office of the Attorney
General about steps you can take to help prevent identity theft. You can contact the Maryland Attorney
General at:

Maryland Office of the Attorney General
Consumer Protection Division

200 St. Paul Place

Baltimore, MD 21202

888-743-0023

www.oag.state.md.us
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@ Hewlett-Packard Company
rj 3000 Hanover Sireet
January X, 2009 Palo Alto, CA 94304-1112

invent
[Name]
[Address]
[Address]

Dear Participant:

I am writing to update you on the theft of a laptop computer which contained certain personal information
of some participants in the HP benefits program. You were previously mailed a notice concerning this
theft earlier in December. Although there continues to be no evidence to suggest that the information on
the laptop has been misused, we would like to update you on additional information discovered through a
review of files contained on the laptop.

In addition to the previously identified names and Social Security numbers, we have identified additional
information through a review of the files contained on the laptop such as medical history, diagnosis or
treatment, and health insurance account numbers of some current and former employees. Steps are being
taken to help ensure that this type of incident does not happen in the future.

We regret that this incident may affect you. We are alerting you of the updated information so you can
take steps to help protect yourself from possible identity theft or other misuse of information. The
original notice you were mailed provided information on enrollment in credit monitoring for up to two
years at no charge, placing a fraud alert or security freeze on your credit file and other resources you can
use to seek additional protections or information.

Because some health-related information (described above) was contained on the laptop, we also
recommend that you regularly review your medical statements (including your “Explanation of Benefits”
statements) and check for charges you do not recognize. You may want to keep a copy of this letter in
case of future issues with your medical records.

If you require additional information you may contact the Hewlett-Packard Privacy Office by sending an
email message to privacy@hp.com or by calling (800) 335-6278.

Again, we regret any inconvenience this may cause you and will continue to pursue this matter to help
prevent this type of incident from occurring in the future.

Sincerely,
Scott Taylor

Chief Privacy Officer
Hewlett-Packard Company
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