








NEW YORK STATE SECURITY BREACH REPORTING FORM

Pursuant to the Information Security Breach and Notification Act
(General Business Law §899-aa; State Technology Law §208)

Name of Entity: | ' ! o lﬂ SOLUCU"S
Street Address: __ 430 W __ltoth St #8520 :

city: _Ovecland Par i State: K S Zip Code: (0(s 2/0

Sector (please selectone): [ ]Local Government [ [State Government [ ]Federal Government

[ ]Not-for-profit [x)Commercial [ ]Educational

Type of Business (please selectone): [ ]Biotech/Pharm [ ]JEducation [ JFinancial Services
[ JHealth Care [X]Insurance [ JRetail/Internet [ ]Telecom. [ ]Transportatlon
(xJOther _Bene At Communication and Bncoll ment Service

Persons Affected: Total: | 2N Dates: Breach Occurred: J“, 8] \0%
NY residents: __ 3O Breach Discovered: 9" ll—”03
Consumer Notification: L{ K JD?
Reason for delay, if any, in sending notice: lrmeS‘rm/H:lon ot inc ident aind
contivmahion of oxace t v wWhat ntor omchon way hase been tvolved

Description of Breach (please select all that apply): [ JHacking incident; [ )Inadvertent disclosure;
[ ]Stolen computer, CD, tape, etc; [XJLost computer, CD, tape, etc; [ ]Insider wrongdoing;

[)(] other (specify): { T R‘Va'[e) [Attach additional description if necessary]
crradnion ot Moy have peen douwnicaded Yo o ptop.

Information Acquired (please select all that apply): NName, [ 1SSN; JDriver's license no.;

[ JAccount number; [ ]Credit or Debit card number; [)]Other (specify): addgeg 3 dﬂ:k Qg b] ‘f\

2mpovee IO numbel and  potentioll bvinefit plans in winich %&
ndinduad particcpadted, T J

Manner of Notification to Affected Persons (Attach Copy): [}JWritten; [ ]Electronic (email);

[ ]Telephone; [ ]Substitute notice (provide justification). List dates of any previous (within 12 months)
breach notifications:

Credit Monitoring or Other Service Offered: [ ] Yes; [){ No; Duration:

Service: Provider:

Submitted by: #A//// (L laddle Tite: [F2Sicl est, ﬂhn&aug Diceetor-Operatons
Firm Name (if other than entity): v

Telephone: /3~ (o532~ .200/ Email: A fe@) éa/ngsau/cw?/(;. Cop7

Dated: é/‘r/\ﬁ;/a?ﬂﬂ f

Rev. 11/20/07
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April 3, 2008

[AIMCO Employee Name]
[AIMCO Employee Address]

Dear [AIMCO Employee]:

Health and Benefits Systems, Inc. doing business as Benefit Communication Insourcing
("BCI") provides certain benefit communications and enrollment services to AIMCO.

Within the last 18 months, it is likely that you were contacted by a representative of BCI to
provide benefit review and enrollment services. In the course of providing these services, our
employees have access to certain, limited census files, which typically include the following
information: address, date of birth, employee identification number and the types of
benefit plans in which you may be enrolled. As a matter of course, such information is
available for review at AIMCO's offices and is generally not downloaded to any BCI
computers. BCI does not receive any information about services provided to you under your
benefit plan, nor does BCI have access to your social security number.

This letter is to inform you that we recently learned that a Japtop computer issued to one of
our employees providing benefit review services is missing. We are not able to confirm
whether this employee downloaded any information to the missing laptop and, therefore, we
are uncertain as to whether your demographic information was on the laptop. Out of an
abundance of caution, however, we wanted to alert you to the issue.

BCI is committed to the protection of any information it receives about you. We have
terminated the employee who was unable to produce the laptop, and will continue to stress to
our employees the importance of protecting any information we receive from you or from
AIMCO. We believe that the information that might have been contained on the missing
laptop would likely not be sufficient to allow anyone to cause harm to you.

If you have questions or concerns regarding this information, please contact:

Janna Knight, BCI Account Administrator at 1-(800) 737-1666 extension #2017 or
AIMCO’s Benefit Hotline at 1 (800) 647-8050, extension 7766. We deeply regret any
inconvenience this incident may cause you.

Sincerely,

C#Q{%HUM(&/ b

Holly Waddle, SPHR
Managing Director — Operations

Health and Benefit Systerms, Inc. AIMCO 200804
9300 W. 110th Strect, Suite 520, Overland Park, KS 66210
Main (913) 642-1666  Toll Free (800) 737-1666 FAX (913) 642-1695



