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U.S. law entitles eligible individuiills to one free credit report annually from each of the three major credit 
repositories. If you have questions iilbout whether your dependent may be eligible for the free credit report, 
visit royw.aooLUIlcreditreport com or call toll·free (877) 322·8228. Or, you may obhin a free credit report 
by calling any of the three national tredit repositories at the following toll free numbers: Equifax· at 
(800) �6�8�5 �~ �'� 111; Experiane at (888) 397-3742; and TransUnioo· at (800) 916-8800. 

In addition to obtainIng a free credit report, eligible individuals mClY place "fraud alerts" on their consumer 
credit files. A "fraud alert" advises creditors to take additional steps to verify the iden'tity of anyone who 
applies for tredit in your dependent's name. There is no chargt to place a fraud alert on a cons41'Y1er credit file. 
If you have questions about whether a "fraud alert" would be possible or appropriate for your dependent, 
you may contact the three national credit reporting repositories as follows: 

Equlfax 
Office of Fraud Assistance 
P.O. Box 105069 
Atlanta. GA 30348 
(888) 766-0008 
TTY; (866) 478·0030 
http://www.equifax.com 

Experian 
Credit FrClud Center 
P.O. Box 9532 
Allen, TX 75013 
(888) 397-3742 
TTY: (800) 735·2989 
http://www.experian.com 

TransUnion 
Fraud Victim �~�s�s�i�s�t�a�n�c�e� Department 
P.O. Box 6790 
Fullerton. CA 92834 
(800) 680-7289 
TTY: (877) 533-7803 
http://www.trllnsunion.com 

Protecting the privacy and security of your dependent's information is extremely important to us. In this regard, 
Gilead wishes to reiterate that it does not have any evidence indicating that any personal informCition has been 
misused. In addition. the company is no longer utilizing the service provider at issue. 

If you have any questions about the services provided by Kroll or suspect that your dependent may have an 
identity theft issue. please calllD Theftsmart member services at (800) �b�e�~�e�e�n� 9;00 a.m. and 6:00 p.m. 
(Eastern Time), Monday through Friday. 

If you have questions regarding the incident or the content of this letter, �~�o�u� may call Gilead's HRaoswr line 
at (866). __ 

On behalf of Gilead, I apologize for any inconvenienr:e or concern that this matter may cause for you. 

Thank you very much. 

Very truly yours, 

Kristen MeUa 
Senior Vice President, Human Re50urces 
Gilead 5ciences, Inc . . 
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<FirrtName> <Middlelnitial> <Last Name> <Suffix> 
Member5hip Number: <Membership Number> 

Member Services: '.800_ 
9,00 a.lII . to . ;00 p.m. �(�£�~�.�i �e �"�,� Tim!), Monday through Friday 
11 you �h�~�v�!� quen;ol\l or feel you �,�"�~�y� ha"e an identity Ih!ft 

issue. pleaJl call 10 'OIefUmart m .... b"r services 

, ' 
�‡���B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B���~�.� �B�B�B�B�B�B���~�.� �B�B�����B�����B�B�B���~�.�r� 

I 

, 
I , 
I 
I , , , , , 

<FirrtName> <Middlelnitiab <l.astName> <Suffix> 
Membership Number; <:Member5hip NUITlber> 

Member SefVlces: ' -800 __ 
9:00 �~ �. �m�.� '0 6:00 p.m. (Easu'll Time). Monday through �~�'�i�d�.�y� 

If you .hove questlotlS Or feel you may have an idtn\ity tnoft 
iuue. �p�l�t�~�"� caUID �T�I�I�!�f�t�S�m�~�n� member �~�e�r�v�l�c�.�s� 
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Plea5e detach cards and keep in a convenient place for your reference 
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rf) GILEAi) 
Secure Promslng Ce"W 1600 Satellite 811111 1 Suwanee. GA 30024 

Urgent Memge from (j ilead Sci.ncl!S, Inc. 
Please Open Immediately. 

<FirstName::> <M iddlelnitial> <lastName> <Suffix> 
<Address> (line 1) 
<Address> (Line 2) 
<City::> <State::> <Zip> 

<POSTNET BARCODE> 

Important Notice Regarding Your Personal Information 

DeCir <First Nome> <Middlelnitial> <LaS1:Name> <Suffix>. 

I am writing regretfully to advise you of an intident that may affect your personal information. 

~008 / 009 

On June 9,2008, Gilead Sciences, In(. ("Gilead") learned that c:omputers containing Gilead-related data 
were stolen on May 26, 2008. from the locked offices of a service provider. Through forensic: work. it has 
been determined that the stolen computers included personal information of current and former Gilead 
employees. such as name. address, date of birth. Social Security number. base salary. and hire date. I am 
writing to you because Gilead has determined that your personal information was among the stolen data. 

At present, we have no reason to believe that any personal information at issue has been inappropriately 
accessed by an unauthorized party, or that any identity theft, fraud or misuse of your personal information 
has occurred. Local authorities were promptly notified of the incident and Clre continuing their investigation, 
Clnd GileCld hCls been in touch with the servke provider regarding the ongOing investigation. We are aware 
of no evidence to date indicating that the computers were stolen with the intent of accessing the personal 
information contained thereon. Nevertheless. Gilead is advising you of this incident so that you may take 
steps to guard against any potential fraud resulting· from this Incident. 

AS a silfeguard. GileiJd hilS engaged Kroll Inc. (~Kroll") to provide you with access to its 10 Theftsmart'" program. 
Among other things, this program provides you with access to a specialized member ~ervice center (the phone 
number is ilt the end of th is letter) where representatives will be available to answer questions that you may 
have regarding the 10 TheftSmart service; access. at no cost to you, to c:ontinuoU! (redit monitoring through 
Experian for one year; and the availability of licensed frilud investigators to counsel and provide restorative 
assistance in the ~vent that you believe any identity fraud has o~curred. The exclusion§ of identity fraud not 
c:overed by an investigator are a fi!mily member participation in the stolen identity, personal participation in 
diShonest/fraudulent acts. and th~ r~covery of financiallosse5. To activate credit monitoring. simply till out 
and return the enclosed Consumer Credit R~port .md Credit Monitoring AuthorizCJfion Form to Kroll or call 
the member service center. 

Regardless of whether you ti!ke advantage of Kroll's 10 TheftSmart service. Gileild strongly recommends that 
you remain vigilant and regularly review and monitor a/l of your account statements to guard IJgainst Clny 
unauthorized transactions or activity. If you detect any suspicious activity on an account. you should promptly 
notify the financial institution or company with which the account is maintained. You also should promptly 
report fraudulent activity to proper law enforcement authoritie~, including the Fed.eral Trade Commission 
(NFTC"). You can learn more about how to safeguard yourself from becoming a victim of identity fraud at the 
FTC's website: www.ftc .gov{bcpledu/microsit!!s/idtneftJjnd@)(.html. 

97~50HCRO ·070. 
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You are also entitled under U,S, law to one free credit report annually from each of the three national credit 
repositories (Eo,uifa)(. ExperiC!n cmd TransUnion.) To order your free credit report visit www.annua!creditreport.com 
or call toll·free (877) 322·8228. Or. you may obtain a free credit report by calling any of the three national credit 
repositories at the following toll free numbers: Equifax· at (800) 685-"11; Experian· at (B88) 397-3742; and 
TransUnion· at (800) 916·8800. 

In addition to obtaining a free credit report, you may contact any of the three national credit repo~itories to 
place a "fraud alert" on your consumer credit file. This will alert creditors to take additional steps to verify 
the identity of anyone who applies for credit in your name. There is no charge for placing a fraud alert on 
your consumer credit file. The contact information of the three national credit repositories for purposes of 
placing a fraud alert on your account is: . 

Equifax 
Office of Fraud Assistance 
P.O. Box 105069 
Atlilnta. GA 30348 
(888) 766-0008 
TTY: (866) 478-0030 
http://www.equifax.com 

Experian 
Credit Fraud Center 
P.O. Box 9532 
Allen, TX 75013 
(888) 397-3742 
TTY: (800) 735·2989 
http;/lwww.experian.com 

TransUnion 
Fraud Victim Assistance Department 
P.O. Box 6790 
Fullerton, CA 92834 
(800) 680·7289 
TTY: (877) 533-7803 
http://www.transunion.com 

Protecting the privacy and security of your information is extremely important to us. In this regard. Gilead 
wishes to reiterate that it does not have any evidence indicating that your penon,,1 information has been 
misused, In addition, the company is nO longer utilizing the service provider at issue. 

If you have any questions about the ~ervices provided by Kroll or suspect that you may have an identity theft iSSue. 
please calllD Th~ftSmart member services at (800) between 9;00 iI.r,n. lind 6:00 p.m. (Eastern TIme), 
Monday through Friday. 

If you have questions regarding the incident or the content of this letter, you may call Gilead's HRanswr line 
at (866) & ' 
On behalf of Gilead. I apologize for any inconvenience or concern "that this matter may cause for you ,' 

Thank you very much, 

Kristen Metla 
Senior Vice President. HumcJrl Resources 
Gilead Sciences. Inc. 

,~.~------------.. ----.---~-----------------~.~.\ ,#.-------~ .. ~-----.---------------.-----------~\ , , , \ , 
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<Fir5tName> <Middlelnitial> <LilstName> <SLlffix> 
Membership Number: <Membership Number> 

Member Services: 1-800_ 
' :00 e.M. to 6:00 p.m, (E~Jtel'r\ Timd. Monday through friday . 
11 you have qu.stions or feel you may heye en i"~ntity theft 
iuue. please calllD Th~ftsm.1'!: member Je"'ice, 

\ .. -.. ---~----~--.--~~.-.~ .. ---.. -----.--.-.--.. ' 

I 1 . . 

<Fil'stName> <Middletnitial> <LastName> <Suffix> 
Membership Number: "Membe(~hip Number> 

Member Services: 1-800_ 
9:00 a,m. to g:DO p.m. (~astem Tlmel. Monday through Friday 
If you have questions Dr feel you may have an identIty then 
issue. plust' call ID TheftSmart member services 

, , ~._. ____ ._*. _____ •. _.~_~ _____ ~_~ __ .~_W_M. ___ ._I 

Please detach cards and keep in a convenient place for your reference 


