











s8°d

N

You. have wml August 1, 2008 to activate this membershnp, which will then continue for

12 ﬁzl'lmanth‘s We encoutage you to activate your credit thonitoring membership
.qumldy

3. Ifyou wrsh to'place a fraud alert on your credit and/or obtain a credit report on your own,
you., cane,gaﬂ any one of the three credit reporting agencies listed below. A fraud alert lets
crcdimfshow to contact you before opening new accounts.

A Egmfax- 800-525-6285 or www.equifax.com
b Expenan 888-397-3742 or www.experian.com
. Frans Union- 800- 680-7289 or www.trangunion.com

4. We have' armngcd a SunGard Help Desk (866 520-2408) and a website at
WWW. sgg;gdrghc com/laptoptheft to assist in answering your questions and provide
aﬂdlhon&]‘mfonmuon regatding your credit report options.

Be awarg that people falsely tdennfymg themselves ag Hofstra University representatives might
contact you and. n"ﬁer you “assistance.” You should not release any personal information in
response to ques&‘!on’s of this kind.

Hofstra Umversﬂ'y eakes security and privacy very seriously and requires all consultants and
vendors to m«mm «confi dential records in a secure manner. We have ‘addressed our

dissatisfactiof: OVer thts incident with SunGard and they have assured us that they have taken
several agtions m"prevent this from happening again, including implementing and strengthening
policies and pmﬁés#es and enhancing security measures.

For more. mfomatamx, please feel free to call SunGard Help Desk-at 866-520-2408 or Hofstra
University's: Hélvmsk at 516-463-7777,

Very smcerbly:&{?ﬂ;l;s ;
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Robert W Juelaéw:pz
Vice Presxdenrfg( ‘l'nfonnatxon Technology
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April 17, 2008

A laptop belong[ng to a consultant at SunGard Higher Education, a software company that has
provided IT'senvices to the Hofstra University for a number of years, was stolen. The theft

occurrad on Marqh‘13 2008 and was immediately reported to law enforcement but the laptop has

not been recove;:o;} The laptop was protected with a strong password ta access the operating
system. Aftar art’ analysls of backup data, SunGard Higher' Education found that the stolen laptop
containad: dafaf?dm projects with Hotstra. Security teams from Hofstra and SunGard Higher
Educa(oon theh' wmkod together to further analyze and verify the data.

Althaugh we.bél,mmelaptop was.stolen for the value of the hardware rather than the data, we
recommend that you take steps to protect yourself from the possible misuse of your personal
information. A website has been created at www.sungardhe.com/laptapthett to provide you with
information an hgw: ta protect your identity. We recommend you visit the site and take the
precauttona'y WP& outlined to help guard yourself against potential identity theft. For example,
we recorhmahd,\ﬂ'hl you earefully reylew your credit card and banking/tinanclal institution(s)

statements mr uﬁy'auaplclous and/or unauthorized activity. You are alsp encouraged to request a

copy of your cmﬂﬂ ypart. You -are sntitled to receive one free report per year from each of the
three mairf conﬁmﬁer reporting companles:

« Equifax “800\525 8285, www.equitax.com
»  Experiaf~888.397.3742, www experian.com
. TransUMﬂn‘w 800.680.7289, www tuc.com

A toll-free. mforrnqﬁan line has also baen established at 866.520.2408 to address your questions
and concerns:

SunGarg ngheﬂ Educatlon is taking several actions in an effort to pravent this situation from
happemng aqat" »:E’ohcles and processes related to implementation and upgrade service

engagemertts: hﬁve,baen strengtheried. The company Is also working to enhance technology
approachea‘to mvmr protect laptop computers and other hardware.

SunGasd Hlﬂmr Edﬂcatlon and Hofstra take this theft and. the protection of confidential

_information:ve y, SunGard/Migher Edugalion has faken immediate action aad sincerely . . .. .. _. ..

regrets that thia..hcident occurred. We apologize to Hofstra, to you, and the entire Hofstra

commuriity forshé, |n00nvemence this untortunate incident may cause
Sincerely,

?‘2,’,; . ( ;"“i” '

Doug Nelson “

Vice P:esldént‘%wonal Services NE Region
SunGard Hschor« w:cauon
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