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51 Sheldrake Rd
Scarsdale, NY 10583-3409

Dear Mr. Dantzig:

I am writing today regarding a matter affecting certain policyholders who obtained
personal insurance through the Excel Insurance and Risk Managers Agency. We have
recently learned that in a limited number of instances, an individual within the agency
used certain customers’ credit and/or loss information to inappropriately obtain more
favorable insurance rates for other customers. Through our investigation, we have learned
that your current Adirondack Insurance policy was rated using another individual’s
information. Although this resulted in a more favorable premium, your insurance policy
and premium will remain unchanged.

We have recently reported this individual to the New York State Insurance Fraud Bureau.
Although we do not believe that your personal information has been compromised, you
might consider enrolling in our complimentary credit monitoring service. As an
Adirondack member you are entitled to a full year free, If you have not already enrolled
in this service, and wish to now, please contact 877-432-7463 or log onto
www.aie-ny.com and view the member benefits section for enrollment instructions.

If you are no longer an Adirondack member, we would like to offer year a complimentary
full year of free credit monitoring. Please contact me directly if you are not an active
member and would like to enroll.

Rest assured we are taking this matter seriously and arc continuing our investigation.
Feel free to contact our Underwriting VP Terry Moore at 866-992-4368, extension 1736,
if you have any questions. We appreciate your business.

Sincerely,

b il

Thomas McDaniel
Regional President
Adirondack Insurance
716.932.1754
tmcdaniel@onebeacon.com
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David Wisowaty

PO Box 225
Larchmont, NY 10538

Dear Mr. Wisowaty:

I am writing today regarding a matter affecting certain policyholders who obtained personal insurance
through the Excel Insurance and Risk Managers Agency. We have recently leamned that in a limited
number of instances, an individual within the agency used certain customers’ credit and/or loss
information to inappropriately obtain more favorable insurance rates for other customers. Through our
investigation, we have learned that your credit information was applied to another individual in order to
obtain a current Adirondack Insurance policy. We have recently reported this matter to the New York
State Insurance Fraud Department.

Although we do not believe that your personal information has been compromised, we are offering you a

full year of free credit-monitoring services. We also recommend that you obtain a copy of your credit

report when you subscribe this complimentary service offered through our relationship with Equifax

Personal Solutions. The program offers:

1. Equifax Credit Watch™ Gold with 3-in-1 Monitoring identity theft protection service. You may enroll
either through the internet or by phone.

2, Additionally, you may elect an increased level of protection by placing a 90-day fraud alert on your
credit file at Equifax and the other two credit reporting agencies.

To enroll via the Web, go to www.myservices.equifax.com/tri If you enroll online, all notifications will

be provided via email.
1. Consumer Information: Complete the form with your contact information (name, address and email

address) and click “Continue” button. The information is provided in a secured environment.

2. Identity Verification: Complete the form with your Social Security Number, date of birth, telephone
numbers; create a user name and password; agree to the terms of use and click the “Continue” button.
The system will ask you up to two security questions to verify your identity.

3. Payment Information: Duning the "check out" process, provide the following promotional code:
20131-716200407 in the “Enter Promotion Code” box (no spaces, include dash.) After entering your
code press the “Apply Code” button and then the “Submit Order” button at the bottom of the page.
(This code eliminates the need to provide a credit card number for payment.)

4. Order Confirmation: Click “View My Product” to access your 3-in-1 credit report.

P.O. Box 50
Buffalo, New York 14240-0050
WWWw.aig-ny.com



Wi-y7-'1B8 15:53 FROM- T-357 PB@B6/8B6 F-556

ar

4\l DIRONDACK ™

Vv ANCE IR AL

If you would prefer to receive the product via U.S. mail delivery, dial 1-866-937-8432 for access to the
Equifax Credit-Watch-autemated enrollment process. Note that all credit reports and alerts will.be.sent.to. .

you via U.S. mail.

1. Promotion Code: Enter your promotion code as shown above (no spaces, no dash)

2. Customer Information: Enter your home telephone number, home address, name, date of birth and
Social Security Number.

3. Permissible Purposc: Provide Equifax with your permission to access your credit file and to monitor
your file. Without your agreement, Equifax can not process your enrollment,

4, Order Confirmation: Equifax will provide a confirmation number with an explanation that you will
receive your fulfillment kit via the U.S. mail (when Equifax is able to verify your identity) or a
Customer Care letter with further instructions (if your identity can not be verified using the
information provided).

Fraud Alerts

A fraud alert is 2 consumer statement added to your credit report alerting creditors of possible fraudulent
activity within your report and requesting that they contact you prior to establishing any accounts in your
name. Once the fraud alert is added to your credit report, al] creditors should contact you prior to
establishing any account in your name.

To place a 90-day fraud alert on your Equifax credit file, you may contact the Equifax automated fraud
alert line at 1-877-478-7625, and follow the simple prompts. Once the fraud alert has been placed with
Equifax, a notification will be sent to the other two credit reporting agencies, BExperian and Trans Union,
on your behalf.

Feel free to contact our Underwriting VP Terry Moore at 866-992-4367, extension 1736, if you have any
questions about this matter or the credit monitoring services.

Sincerely,

i el

Thomas McDaniel
Regional President
Adirondack Insurance
716.932.1754
tmedaniel@onebeacon.com

P.O. Box 50
Buffalo, New York 14240-0050
www.aie-ny.com



