


CREDIT BUREAU OF TRAVERSE CITY, INC. 

«Name» 
«Address» 
«City» «State» O«Zip» 
Dear Valued Consumer, 

P. O. Box 389, Traverse City, M149685-0389 
Toll free customer care: 800-968-3314 then dial option 7 

Local: 231-947-7260 then dial option 7 

This letter is to inform you that the Credit Bureau of Traverse City, Inc. has learned that your personal 
information (name, address, social security number along with other information contained in credit 
reports), may have been accessed during the past sixty (60) days by an unknown individual making an 
unauthorized use of our customer Alden Lumber's logon information. As a credit bureau, we place the 
highest value on safeguarding consumers' sensitive information and have no reason to believe that any 
of our employees were responsible for the situation. 

Please be assured that we do not have any evidence that your information has been misused. However, 
out of an abundance of caution, we are informing everyone who may be affected by this incident so that 
you may properly evaluate what actions - if any - you wish to take in this matter. 

Upon learning of this potential unauthorized access, the Credit Bureau of Traverse City, Inc. began an 
immediate investigation and found no internal breach. We have encouraged Alden Lumber to do the 
same. Other actions taken include but are not limited to, canceling the logon information that may have 
been compromised and notifying proper law enforcement officials. 

The Credit Bureau of Traverse City, Inc. is providing the following information to help you protect 
yourself from potential misuse of your information including the potential of identity theft. 

At our sole cost and expense, we have engaged Consumerlnfo.com, Inc., an Experian8 company, to 
provide you with one full year of credit monitoring should you choose to take advantage of this offer. 
This credit monitoring product known as Triple AdvantageSM Premium will identify and notify you of key 
changes that are detected on any of your credit reports from the three major credit reporting 
companies: Experian, Equifax8 and TransUnione . This credit-monitoring product is a powerful tool that 
you can use to help identify possible fraudulent use of your information and we strongly recommend 
you take advantage of this product, which is being offered to you at no cost. 

Your complimentary 12-month Triple AdvantageSM Premium membership includes: 
1. One, free 3-Bureau Credit Report and Score upon enrollment. 
2. Daily monitoring of your three credit reports from Experian, Equifax and TransUnion. 
3. Email alerts if key changes are detected on any of your three credit reports. 
4. Monthly "No Hit" alerts, if applicable. 
5. Toll-free access to a dedicated team of Fraud Resolution Representatives if you should detect any 

fraudulent activity on your credit report or become a victim of identity fraud. 
6. $25,000 in identity theft insurance provided by Virginia Surety Company, Inc. with no deductiblel 

* To take advantage of Triple AdvantageSM Premium, you will need to activate this membership before 
September 1st 2008. Your year of coverage will then continue for 12 full months. We encourage you to 
activate you credit-monitoring membership as soon as possible. 

1 Important: due to New York state law restrictions, identity theft insurance coverage cannot be offered to 
residents of New York. 



" . 

A. To sign up online, please visit http://www.consumerinfo.com/premium/ and enter your individual 
activation code provided below. Please keep in mind that once activated the code cannot be re-
used. You will be instructed on how to enroll in your complimentary credit-monitoring product. If 
you sign up online, all credit reports and alerts will be delivered via email. 

B. To sign up by telephone, dial 866-252-0121. If you sign up by telephone, all credit reports and alerts 
will be delivered via U.S mail. Additional help with your questions is available from Experian's 
Customer Care Representatives at 866-252-0121. 

Your Single Use Credit Monitoring Activation Code: «Code» 

We recommend you check your credit card and other account statements regularly. Also check your 
credit report periodically. If you find suspicious activity on you account statements, credit report or 
have reason to believe your information is being misused, you should call your local law enforcement 
agency and file a police report. You should get a copy of the police report since many creditors want the 
information it contains to address the fraudulent debts. You should also notify Experian, Trans Union 
and Equifax as well as file a compliant with the FTC at www.consumer.gov/idtheft or at 1-877-ID-THEFT 
(438-4338). The complaint will be accessible to law enforcement for their investigations. 

Equifax Credit information Services, Inc. Experian 
P.O. Box 740256 
Atlanta, GA 30374 
www.eguifax.com 

P.O. Box 9532 

Automated Fraud Alert (800) 525-6285 
Order Credit Report (800) 685-1111 

Allen, TX 75013 
www.experian.com 

Automated Fraud Alert (888) 397-3742 
Order Credit Report (888) 397-3742 

TransUnion Credit Bureau 
P.O. Box 6970 

Fullerton, CA 92834 
www.transunion.com 

Automated Fraud Alert (800) 680-7289 
Order Credit Report (800) 888-4213 

You should also know that the Federal Trade Commission ("FTC") offers consumer assistance and 
educational materials relating to identity theft and privacy issues. The FTC can be contacted by either 
visiting www.consumer.gov/idtheft or by calling (877) 438-4338. 

Should you have any questions or wish to discuss this matter further, we are available to speak with you 
by telephone between the hours of 8:00 AM and 4:30 PM Monday through Friday, Eastern Time. Our 
toll free number is 800-968-3314 then dial option 7. 
We regret any inconvenience you are caused by this situation. 

Sincerely, 
Credit Bureau of Traverse City 
Customer Care Department 


