




NEW YORK STATE SECURITY BREACH REPORTING FORM 

Name of Entity: 
Street Address: 

Pursuant to the Information Security Breach and Notification Act 
(General Business Law § 899-aa; State Technology Law § 208) 

BNY Shareowner Services. on behalf of The Walt Disney Company 
480 Washington Boulevard 
Jersey City. NJ 07310 

Sector (please select one): 

[ ] Not-for-profit 

[ ] Local Government 

[X] Commercial 

[ ] State Government 

[ ] Educational 

[ ] Federal Government 

Type of Business (please select one): 

[ ] Health Care [ ] Insurance 

[ ] Other 

[ ] BiotechlPharm [ ] Education [X] Financial Services 

[ ] Retail/lnternet[ ] Telecom. [ ] Transportation 

Total Persons Affected: - 1 Million Disney Shareowners Breach Occurred: 

NY residents· - 100,933 Disney Shareowners Breach Discovered: 

2(2.712008 
2(2.712008 

Consumer Notification: On or about 6/16/2008* 

Reason for delay, if any, in sending notice: *Please note that this notification is provided in addition to notices 
regarding this incident you already received from BNY Mellon Shareowner Services ("BNY Mellon") on 
March 26, 2008 and May 29, 2008. On February 27.2008. BNY Mellon's archive services vendor notified BNY 
Mellon that the vendor could not account for one of several boxes of data back-up tapes being transported for BNY 
Mellon to an off-site storage facility. After investigating this event. BNY Mellon has been unable to locate the 
missing box. Due to the way the information was stored on the tapes in the missing box. it took BNY Mellon some 
time to determine whose information was contained on those tapes. BNY Mellon has now determined that one or 
more tapes in the missing box contained personal information about shareowners of The Walt Disney Company. 
including their names, postal addresses. Social Security numbers and share ownership information. As a precaution. 
BNY Mellon is notifying all such affected individuals of the information security breach via written letter to each 
through first class mail. For your convenience. a copy of the form of notice is enclosed. 

Description of Breach (please select all that apply): [ ] Hacking incident; [ ] Inadvertent disclosure; 

[ ] Stolen computer, CD, tape, etc; [X] Lost computer, CD, tape, etc; [ ] Insider wrongdoing; 

[ ] other (specify): [Attach additional description if necessary] 

Information Acquired (please select all that apply): [X] Name; [X] SSN; [] Driver's license no.; 

[ X ] Account number; [ ] Credit or Debit card number; [X ] Other (specify): Share Positions and postal addresses 

Manner of Notification to Affected Persons (Attach Copy): [X] Written; [ ] Electronic (email); 

[ 1 Telephone; [ ] Substitute notice (provide justification). List dates of any previous (within 12 months) 
breach �n�o�t�i�f�i�c�a�t�i�o�n�s�:�_�-�-�!�!�;�n�o�~�n�~�e�,�"�,�-�.� ____________________________ _ 

Credit Monitoring or Other Service Offered: [X] Yes; 

Service: Triple AlerrM Credit Monitoring 

[ ] No; Duration: Extended to Two Years 

Provider: Experian -- ConsumerInfo.com, Inc. 

Triple AlertSM Credit Monitoring includes $25.000 in identity theft insurance through a third party service provider. 
BNY Mellon is also reimbursing atIected individuals for the initial placement and one removal (temporarv or 
penn anent) of.it security freeze on their credit reports. 

Submitted by: Brendon M. Tavelli Title: Associate 
Firm Name (if other than entity): Proskauer Rose LLP 
Telephone: �'�}�-�"�0�=�2�.�'�-�!�4�~�1�6�=�.�=�6�=�8�9�'�_�"�6�'�_�_� ___________ Email: btavelli@proskauer.com 
Dated: July 24, 2008 

Rev. ������������������



1\1 1 "'; OMI\M~UVV"'~M O~MVlv~O 
PO BOX 1570 
Manchester, CT 06045 

Dear Sir or Madam: 

BNYMELLON 
SHAREOWNER SERVICES 

June 13, 2008 

BNY MeDon Shareowner Services provides stock transfer agency, employee plan administration, proxy 
tabulation, and re1ated services for issuers of securities, such as publicly traded corporations. We maintain 
data :regarding the shareholders of the issuers to whom we provide these services. 

On February ZT, 2008, our archive services vendor notified us that they could not account for one of several 
boxes. of data back-up tapes that they were transporting for us to an off-site storage facility. After 
investigation of this event, we have been unable to locate the missing box. Due to the way the information 
was stored -;)n the tapes in the missing box, it took us some time to determine whose information was 
contained 011 those tapes. We have now determined that one or more tapes in the missing box contained 
the following personal information about you: yOlD' name, postal address, Social Security nwnber and share 
ownership information. We are writing to you on behalf of The Walt Disney Company and any other issuer 
of shares held by you for whom we maintained data on the missing tapes. 

Based upon the information received to date, we have no indication of any misuse of your data. 
Nevertheless, as a precaution, to help you detect any such possible misuse, we are offering you free credit 
monitoring for a 24-month period. We have engaged ConsumerInfo.com, Inc., an Experian® Company, to 
provide you with their Triple AlertSM Credit Monitoring product, which includes daily monitoring of your 
credit reports from three national credit reporting companies (Experian, Equifax® and TransUnion®), and 
email monitoring alerts of key changes to your credit reports. In addition, as part of the Triple AlertSM 

Credit Monitoring product, you will receive $25,00> in identity theft insurance'" provided by Virginia Surety 
Company, Inc., with no deductible, as weD as access to dedicated fraud resolution representatives if needed. 
*Due to New York state law restrictions, identity theft insurance coverage cannot be offered to residents of 
New York. 

You have 90 days from the date of this notice to activate the credit monitoring membership by using the 
activation code Line 9XXZ. 'Ibis code is unique for your use and should not be shared. To learn more 
about Tripl~. AlertSM and to enroll, go to http://partner.consumerinfo.com/monitor and follow the 
instructions. To enroll by phone, or if you have any questions, please call us toll-free at 1-877-279-1149. Our 
customer care represeutatives are available Monday through Friday, between 8 a.m. and 8 p.m. ET; and 
Saturday, between 9 a.m. and 4 p.m. ET. 

We recommend that you regularly review statements from your accounts and obtain your credit report from 
one or more of the national credit reporting companies. You may obtain a free copy of your credit report 
once every 12 months by visiting http://www.annuaIcreditreport.com or by contacting each of the three 
national credit reporting companies listed on the next page. We recommend you remain vigilant and that 
you report any suspected identity theft to us and to proper law enforcement authorities, including the 
Federal Trade Commission. 
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Equifax 
(800) 665-1111 
www.equifax.com 
P.O. Pox 740241 
Atlanta, GA 30374-0241 

Experian 
(888) 397-3742 
www.experian.com 
P.O. Box 9532 
Allen, TX 75013 

TransUnion 
(800) 916-8800 
www.transunion.com 
P.O. Box 6790 
Fullerton, CA 92834-6790 

Please visit the FTC's web site, http://www.ftc.gov/bcp/edu/microsites/idtheft, to learn more about protecting 
yourself from identity theft To place a free fraud alert on your credit report, please contact one of the 
national credit reporting companies listed above. A fraud alert notifies potential credit grantors to verify 
your identification before extending credit in your name. You may also place a security freeze on your 
credit report by contacting the national credit reporting companies listed above. A security freeze is ' 
designed to prevent potential credit grantors from accessing your credit report without your consent. 
Therefore, using a security freeze may interfere with or delay your ability to obtain credit The credit 
reporting company may charge a fee to place a freeze or temporarily or permanently remove a freeze. H 
you place a security freeze within 90 days of the date of this letter, we will cover the cost of the initial 
placement and one removal (whether a temporary or permanent removal) of a security freeze, even if you 
are not the victim of identity theft. Because security freezes can be temporarily removed on more than one 
occasion, you may incur costs :1SSOCiated with having a security freeze on your credit file that BNY Mellon 
will not cover. You should contact the three consumer reporting companies for additional details on credit 
freezes. To learn how to request reimbursement for such fees, please call us toD-free at 1-877-279-1149 or 
visit our website at hUp:/twww.bnymeJlon.com/tapequel.1. 

Please be assured that we take the protection of your information very seriously. We have taken additional 
measures to protect information regarding you that we maintain and to protect against lDlauthorized 
transnctions vn any acccnmt that you may have with us. We have replaced the archiving vendor that 
handles our off-site back-up tape storage. We are researching alternative data back-up options that may 
eliminate or minimire the need to transport tapes. For additional information regarding this incident, please 
visit our website at hUp:/twww.bll).lllellon.com/tapequel.1. 

We sincerely regr« any inconvenience or concern caused by this incident. 

Sincerely, 

BNY .Mellon SiIIImnmer Senices 


