






JDS Uniphase Corporation 
430 N. McCarthy Blvd. 
Milpitas, CA 95035 

[Insert Name field here] 
[Insert Street Address field here] 
[Insert City, State, and Zip Code fields here] 

Dear [Insert Name field here]: 

June [insert date), 2008 

JDSU was notified on June 10,2008 of a theft of computer equipment and a safe on May 26, 
2008 from a .company that formerly provided JDSU and its employees with benefits services. 
Upon learning of the theft, JDSU immediately commenced an investigation which revealed that 
the stolen eqUipment contained personal and confidential information (including name, address, 
social security number, date of birth and medical information) of US employees of JDSU 
employed between January 1, 1997 and March 31 , 2008 and their covered dependents. 

While we have no evidence at this time that this information has been misused, we are writing to 
inform you so that you may choose to take steps to protect yourself against the potential of 
identity theft and fraud. 

�:�K�D�W���<�R�X���&�D�Q���'�R���W�R���3�U�R�W�H�F�W���<�R�X�U�V�H�O�I��
Consider placing a "fraud alert" on your credit file with the major credit agencies. This alerts 
creditors of possible fraudulent activity within your report and requests that they contact you prior 
to establishing any accounts in your name, There is no charge for this service. Once the fraud 
alert is added to your credit report, a/l creditors should contact you prior to establishing any 
account in your name. To place a fraud alert, simply call any of the three major credit bureaus 
listed below. Once a fraud alert has been placed with one of the credit bureaus, a notification will 
be sent to the other two agencies. Once you place the fraud alert in your file you are entitled to 
order free copies of your credit reports. 

Equifax 
1-877-478-7625 
www.frauda/erts.equifax.com 

Experian 
1-888-397-3742 
www.experian.com 

TransUnion Corp 
1-800-680-7289 
www.transunion.com 

You can also take the following additional steps to reduce the likelihood of identity theft or fraud: 
• Review credit card bills 
• Review other financial information, including bank accounts and savings statements 
• Watch your accounr.s for activity that you may have not authorized 
• Contact the place where you have the account immediately if you notice any 

unauthorized activity or transactions 

General guidance regarding identity theft is also available on the website of the Federal Trade 
CommiSSion: http://www.ftc .gov/bcp/edu/microsites/idtheft'/ or by calling 1-877-10-THEFT 
(877-438-4338) . 

• If you are a Maryland reSident, you may contact the Office of the Attorney General at: 
1-888-743-0023,200 St. Paul Place, Baltimore, MD 21202, �w�w�w �. �o�a�g�.�s�t�a�t�e�.�m�d �. �u�~�L�.� 

�‡�� �,�I��you are a California resident, additional information on protection against identity theft 
can be found at www.privacy.ca.gov. 
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To help you protect your identity, we are giving you the option - at JDSU's expense - of obtaining 
one year of credit monitoring and protection from Equifax. You have 90 days from the date of this 
letter to activate this membership. Children under the age of 18 should normally not have an 



active credit file, and therefore are not eligible. Should you have any questions about verifying 
that your child does not have an active credit file, please see the enclosed information sheet. 

Equifax Credit Watch™ Gold with 3-in-1 Monitoring 
Equifax Credit Watch will provide you with an "early warning system" to changes to your credit file 
and help you to understand the content of your credit files at the three major credit reporting 
agencies. The key features and benefits include: 

• Comprehensive monitoring of your Equifax, Experian, and TransUnion credit reports with 
daily notification of key changes to your credit files from any of the three agencies. 

• $20,000 in identity theft insurance with $0 deductible 
• One 3-in-1 Credit Report and unlimited access to your Equifax Credit ReportTM 
• 24 by 7 live agent Customer Service to assist you in understanding the content of your 

Equifax credit information, to provide personalized identity theft victim assistance and if 
needed, to initiate an investigation of inaccurate information 

How to Enroll 
• Visit: www.myservices.eguifax.comftri. During the "check out" process, provide the 

following promotional code: <XXXXX> in the "Enter Promotion Code" box (no spaces, 
include dash) 

• To sign up for US Mail delivery of the product, dial 1-866-937-8432 for access to the 
automated enrollment process or complete and return the enclosed form. You will use the 
same promotion code as shown above. Note that a" credit reports and alerts will be sent 
to you via U.S. Mail only. Please see the enclosed information sheet for the detailed 
enrollment instructions. 

We regret any inconvenience that this event may cause you. In light of this incident, JDSU is 
reviewing our relationships with other service providers to protect the security and confidentiality 
of employees' and former employees' data. 

If you have questions about (his incident you may call our help line at 1-800 _between the 
hours of 8 am to 12 am Pacific Time, Monday through Friday. 

Sincerely, 

Brett Hooper 
Senior Vice President 
JDSU Human Resources 

t Identity Fraud Expense Rcimburseme.nt Master Policy und~rWnllclI by Tnlvcl~rs Casualty ,md Surety Company of Amcric:1 and its 
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of coverage CUll depend on our und~rwrjling quulilicutions Rnd state regulutions C:>vcrage not available lor reSidents of New York. 

This product is not intended for Illlnors (under 18 YCllrs of age) Equifax's credit mOIlIl(Jring products arc proleclt"d by US Patent 
7,028,052 
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Minors (under 18 years of age) and Equifax Credit Watch 

Minors typically do not have a credit file, which is required for enrollment in the Equifax Credit 
Watch product. However, to give parents/guardians peace of mind that their child does not have 
a credit file they can take the following actions. 

1) Try to place a fraud alert on the child's credit report 
Call 1-877-478-7625. The system will ask for Social Security Number (SSN) and address 
information. If the system responds by asking for additional id verification documents such as 
SSN card, then this confirms that the child does not have a credit file. 

2) Credit file search at www.annualcreditreport.com 
Enter the child's information. If the system responds by asking for additional Id verification 
documents such as SSN card, then this confirms that the child does not have a credit file. 

3) Parents/guardians can send a copy of the minor child's birth certificate and a copy of a social 
security number card or letter/form from the Social Security Administration along with a letter 
explaining that they may be a victim of identity theft. Additionally, please provide a copy of your 
driver's license or other government-issued proof of your identity, which includes your current 
address. Please send this information to the following address: 

Equifax Information Services 
P.O. Box 740256 
Atlanta, Georgia 30374 

Once Equifax receives this information, it will perform a search of its database for a credit file 
under the child's SSN number. If Equifax does NOT find a match then we will inform the parent 
or guardian in writing that a credit file was not found. 

Equifax Credit Watch Gold with 3-in-1 Monitoring Enrollment Process 

Internet product delivery - Visit: www.myservices.equifax.com/tri 
1. Consumer Information: complete the form with your contact information (name, address 

and e-mail address) and click "Continue" button. The information is provided in a secured 
environment. 

2. Identity Verification: complete the form with your Social Security Number. date of birth, 
telephone #s, create a User Name and Password, agree to the Terms of Use and click 
"Continue" button. The system will ask you up to two security questions to verify your 
identity. 

3. Payment Information: During the "check out" process, enter the promotion code, provided at 
the top of your letter, in the "Enter Promotion Code" box (include dash, no spaces). After 
entering your code press the ;'Apply Code" button and then the "Submit Order" button at the 
bottom of the page. (This code eliminates the need to provide a credit card number for 
payment.). 

4. Order Confirmation: Click "View My Product" to access your 3-in-1 Credit Report and other 
product features. 

US Mail delivery of the product, dial 1-866-937 -8432 for access to the Equifax Credit Watch 
automated enrollment process. Note that all credit reports and alerts will be sent to you via US 
Mail only. 
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I. Promotion Code: You will be asked to enter your promotion code as provided at the top of 
your letter (no dash, no spaces). 

2. Customer Information: You will be asked to enter your home telephone number, home 
address, name, date of birth and Social Security Number. 

3. Permissible Purpose: You will be asked to provide Equifax with your permission to access 
your credit file and to monitor your file. Without your agreement, Equifax can not process 
your enrollment. 

4 . Order Confirmation: Equifax will provide a confirmation number with an explanation that you 
will receive your Fulfillment Kit via the US Mail (when Equifax is able to verify your identity) or 
a Customer Care letter with further instructions (if your identity can not be verified using the 
information provided). 
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