














[STC Stationery: with PREPRINTED ADDRESS/PHONE NUMBER - Passport] 

NAME 

ADDRESS 

Dear 

IMPORTANT SECURITY NOTICE 

We regret to inform you that Save the Children was the victim of an apparent theft. On October 26, we 
discovered 4 laptop computers missing from our Washington, DC office. We have informed the DC police, 
and are conducting an intl:!rnal investigation into the matter. Our investigation to date has revealed that one 
of the laptop computers contained files with certain personal information, including your name, postal 
address, phone number, email address, and your passport number. 

To date, we have no reports of information being accessed by unauthorized parties. There is security built 
into Save the Children's laptop computers to prevent unauthorized access, including "strong passwords" 
(requiring letters, numbers and capital/lower case combinations) and other network protections. The laptop 
user's access to our servers has been terminated. However, we cannot guarantee that the passwords are 
unbreakable. 

With that in mind, you will want to 

• Closely monitor your credit card statements and credit reports. 

• Consider placing a fraud alert or credit freeze on your credit files. A fraud alert lets creditors know 
to contact you before opening new accounts. A "security freeze" or "credit freeze" completely 
blocks the information on your credit report from would-be creditors. A credit freeze can help 
prevent identity theft. Most businesses will not open credit accounts without first checking a 
consum.er's credit history. If your credit files are frozen, even someone who has your name and 
Social Security number might not be able to get credit in your name. The credit reporting agencies 
may d.arge a fee for these services. You should contact the three major credit reporting agencies 
for more information: 

CREDIT BUREAU Report Consumer Fraud Request Credit Report Get off Mailing Lists 
Equifax Information Call 1.800.525.6285 Call 1.800.685.1111 Call 1.888.567.8688 
Services, LLC and write to address at left and write to address at left 
P.O. Box 740241 
Adanta, GA 30374-0241 
www.equifax.com 
Experian (TRW) Call 1.888.397.3742 Call 1.888.397.3742 Call 1.800.567.8688 
P.O. Box 2002 
Allen, TX 75013 
www.expenan.com 



Trans Union Call 1.800.680.7289 Call 1.800.888.4213 or Call 1.888.567.8688 
P.O . Box 2000 and write to: write to: and write to: 
Chester, PA 19022 Fraud Victim Asst. Dept. P.O. Box P.O. Box 97328 
www.transunion.com P.O . Box 6790 1000 Chester, P A 19022 Jackson, MS 39288-7328 

Fullerton, CA 92834-6790 

For more information on protecting your identity, please contact the Federal Trade Commission by calling 
their toll-free "Identity Theft Helpline" at 1-877-ID-THEFT (1-877-438-4338); TTY: 1-866-653-4261 or 
visit them online at: http://www.ftc.gov/bcp/menus/consumer/datalidt.shtm 

Identity Protection SelVice 

Save the Children has acquired identity theft protection services from Debix, a national service 
provider. We have arranged for you to access Debix's selVices, free of charge, for one year. 
PLEASE CONTACT {;S BEFORE October 30.2009 to take advantage of this benefit. To access 
Debix's services, please call Bethany Frymus at Save the Children at 1-800-728-3843, ext 6557 before 
October 30,2009 for an activation code. 

We sincerely apologize for any inconvenience this may cause. If you have any questions or concerns, feel 
free to call us at 1-800-728-3843 (8:00 a.m. - 5:00 p.m. Mon. - Fri. EST) or email us at 
twebster@savechildren.org. 

Thank you for your continued support. 

Sincerely, 

Ann-Marie Grey 

Vice President, Resource Development 



[STC Stationery with PREPRINTED ADDRESS/PHONE NUMBER - Social SecuritrJ 

NAME 

ADDRESS 

Dear 

IMPORTANT SECURITY NOTICE 

We regret to inform you that Save the Children was the victim of an apparent theft. On October 26, we 
discovered 4 laptop computers missing from our Washington, DC office. We have informed the DC police, 
and are conducting an internal investigation into the matter. Our investigation to date has revealed that one 
of the laptop computers contained files with certain personal information, including your name, postal 
address, phone number, email address, and your credit card number. 

To date. we hav\~ no reports of information being accessed by unauthorized parties. There is security built 
into Save the Children's l~.ptop computers to prevent unauthorized access, including "strong passwords" 
(requiring letters, numbers and capital/lower case combinations) and other network protections. The laptop 
user's access to our servers has been terminated. However, we cannot guarantee that the passwords are 
unbreakable. 

With that in mind, you will want to 

• Closely monitor your credit card statements and credit reports. 

• Visit the Social Security Administration website to learn about identity theft and your social security 
number at http://www.socialsecurity.gov /pubs/l 0064.html 

• Consider placing a fraud alert or credit freeze on your credit files. A fraud alert lets creditors know 
to contact you before opening new accounts. A "security freeze" or "credit freeze" completely 
blocks the information on your credit report from would-be creditors. A credit freeze can help 
prevent identity theft. Most businesses will not open credit accounts without first checking a 
consumer's credit history. If your credit files are frozen, even someone who has your name and 
Social Security number might not be able to get credit in your name. The credit reporting agencies 
may charge a fee for these services. You should contact the three major credit reporting agencies 
for more information: 

CREDIT BUREAU Report Consumer Fraud Request Credit Report Get off Mailing Lists 
Equifax Information Call 1.800.525.6285 Call 1.800.685.1111 Call 1.888.567.8688 
Services, LLC and write to address at left and write to address at left 
P.O. Box 740241 
Atlanta, GA 30374-0241 
www.equifax.com 



-
Experian (TRW) Call 1.888.397.3742 Call 1.888.397.3742 Call 1.800.567.8688 
P.O . Box 2002 
Allen, TX 75013 
www.expenan.com 

Trans Union Call 1.800.680.7289 Call 1.800.888.4213 or Call 1.888.567.8688 
P.O . Box 2000 and write to: write to: and write to: 
Chester, PA 19022 Fraud Victim Asst. Dept. P .O. Box P.O. Box 97328 
www.transunion.com P.O. Box 6790 1000 Chester, P A 19022 Jackson, MS 39288-7328 

Fullerton, CA 92834-6790 

For more information on protecting yoU! identity, please contact the Federal Trade Commission by calling 
their toll-free "Identity Theft Helpline" at 1-877-ID-THEFT (1-877-438-4338); TTY: 1-866-653-4261 or 
visit them online at: http://www.ftc.gov/bcp/menus/consumerldatalidt.shtm 

Identity Protection Service 

Save the Children has acquired identity theft protection services from Debix, a national service 
provider. We have arranged for you to access Debix's services, free of charge, for one year. 
PLEASE CONTACT US BEFORE October 30,2009 to take advantage of this benefit. To access 
Debix's services, please call Fernando Unzueta at Save the Children at 1-800-728-3843, ext 6620 before 
October 30, 200' for an activation code. 

We sincerely apologize for any inconvenience this may cause. If you have any questions or concerns, feel 
free to call us at 1-800-728-3843 (8:00 a.m. - 5:00 p.m. Mon. - Fri. EST) or email us at 
t:webster@savechildren.org. 

Thank you for yoU! continued support. 

Sincerely, 

Cynthia Carr, 

Vice President, Peoples Strategies and Corporate Services 


