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board concerning the availability of additional protections under state law, such as a
security freeze.

IDT has implemented administrative, technical and physical steps to safeguard the
personal information of its employees and their dependents. In addition, IDT strives to
share employees’ personal information only with those third-party service providers who
can be trusted to implement similar safeguards. Unfortunately, even the most rigorous
safeguards cannot guarantee protection against criminal conduct.

If you have any questions regarding identity theft, please call National ID Recovery
(NIDR) at 1-888-282-3829. Again, we apologize for any inconvenience that this incident

may cause you.

Sincerely,

Roger Ervin
VP Human Resources
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ADDITIONAL INFORMATION FOR MARYLAND RESIDENTS

You can contact the three national credit bureaus directly to place a fraud alert on your
credit report as foliows:

Equifax: P.O. Box 740241, Atlanta, GA 30374-0241,; (800) 525-6285
Experian: P.O. Box 8532, Allen, TX 75013; (888) EXPERIAN (888-397-3742)
TransUnion: P.O. Box 6790, Fullerton, CA 92834; (800) 680-7289

You can contact Maryland's Office of Aftorney General for more information about how
to protect yourself against the possibliity of identity theft as follows:

Consumer Protection Division

Office of the Attorney General

200 St. Paul Place

Baitimore, MD 21202

Toli-free: 1-888-743-0023

Consumer complaint hotline: (410) 528-8662

Identity Theft Unit: idtheft@oaq.state.md.us
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ADDITIONAL INFORMATION FOR MASSACHUSETTS RESIDENTS

You have the right under Massachusetts law to report this Incident to the police located
in the county where you reside and to receive a police incident report from that police
department within twenty-four hours of filing the report.

You have the right under Massachusetts law to place a "security freeze” on your credit
report with the national credit bureaus. A security freeze prohibits the consumer
reporting agency, with limited exceptions, from releasing any information in your credit
report without your express authorization. The security freeze is designed to prevent
credit, loans or services from being approved in your name without your consent.

You can request a security freeze by sending written notice to each of the national credit
bureaus at the addresses listed below. Your request must include the following
information about you: (a) full name, with middle initial and generation, such as JR, SR,
I1, I, etc.; (b) Social Security number; (c) date of birth (month, day and year); (d) current
address and previous addresses for the past two years; and (e) the $5 fee or a valid
police incident report. You can pay by personal check or by credit card. For credit card
payment, you will need to provide the following information: (a) name of the person as it
appears on the credit card; (b) type of credit card (e.g,, American Express, MasterCard,
VISA, or Discover Card); (c) complete account number; (d) expiration data (month and
year); (d) for American Express - 4 digit Card ldentification Number (on front of card
above the account number); for MasterCard, VISA, or Discover Card - 3 digit Card
Identification Number (on back of card at the end of the account number).

You also must include one copy of a government-issued identification card, such as a
driver's license, state or military ID card, efc., and one copy of a utility bill, bank or
insurance statement, etc. Each copy must be legible (enlarge if necessary), display your
name and current mailing address, and the date of the statement (statement dates must

be recent).

You must submit your request to each of the national credit bureaus at the addresses
below.

Equifax: Equifax Security Freeze, P.O. Box 105788, Atlanta, Georgia 30348

Experian; Experian Security Freeze, P.O. Box 9554, Allen, TX 75013

TransUnion: TransUnion, Fraud Victim Assistance Department, P.O. Box 6790
Fullerton, CA 92834



