


Re: Notification of Lost Personal Information 

Dear ---

The purpose of this letter is to advise you of the loss of your and possibly your dependent's 
personal information as a result of the theft of a server located in the offices of Colt Express 
Outsourcing Services, our former benefits administrator. We also want to suggest steps that you 
can take to minimize the risk of misuse of the information, including identity theft. 

Who is Affected. All current and former employees of All Covered and dependents (if family 
coverage was elected) who signed up for benefits between January 1, 2005 and December 31, 
2007. If you joined All Covered in 2008, you are NOT affected. 

What Infomlation is at risk. 
e Name and address 
• Social security number 
• Date of birth 
• Marital status 
• Hire date 
• Relationship of dependents, if any, to employee 
• Health insurance benefits elected by employee and dependents (e.g., medical, dental, 

vision, life and disability insurance) 
• Cost of Benefits per pay period 
• Approximate salary amount 

What Information is NOT at Risk. It is important to know that your and your dependent's 
individually identifiable medical information, i.e., medical and treatment history, diagnoses, etc., 
was NOT and never has been part of the information handled by the benefit's administrator. 
That information is therefore not at risk. 

Facts Regarding the Theft. We are advised that on or about May 26, 2008, someone broke into 
the offices of Colt and made off with computer equipment, including the server. Stored on the 
server is the personal information of the employees of all the companies that use or used Colt as 
their benefits administrator. The theft was reported to the authorities. So far there are no leads 
on recovery of the server. Colt says the server is password protected, but the data was not 
encrypted. 

Steps You Can Take to Protect Yourself Against Misuse of the Information. 
• Review your credit card bills and credit report for unauthorized activity. 
• Contact your bank and credit card company, advise them of the loss, and follow their 

recommendations. 
• Initiate a 90-day Initial Security Alert on your credit report. This will prevent credit, 

loans, and services from being approved in your name without confirmation of your 
identity. 
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• Use one of these links to Experian and Equifax, where you can get specifics on how to 
protect yourself from credit fraud, initiate the Security Alert on line, and view your 
current credit report. It's quick and easy. 
Experian: https:/ /www.experian.com/conslimer/caciInvalidateSession.do ?code=SECURITY ALERT . 

Equifax: http://www.equifax.com/answers/set-fraud-alerts/en cp 

Please contact Human Resources for more information or if you need assistance. 
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protect yourself from credit fraud, initiate the Security Alert on line, and view your 
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• Consider enrolling in All Covered's Pre-Paid Legal Plan and electing Identity Theft 

Shield. This benefit is available through All Covered and the cost is payroll deducted. 
More information can be found on GoBase > Human Resources> Benefits Presentations 
> Presentation: What's New. The enrollment form can be found under Human Resources 
> Top Links. Please return enrollment forms to Navon Tran (650-486-5085) or Mele 
Tapaatoutai (650-486-5030). Do not send them directly to Pre-Paid Legal. 

What Are the Chances Your Data May Be Lost Again? Our current benefits administrator is 
ADP. ADP is an industry leader, and we have every reason to believe it has the appropriate 
safeguards in place to minimize the risk of another incident such as this. ADP's privacy policy 
security protocol may be found on GoBase>Human Resources>Top Links. 

What All Covered Will Do to Help. Although All Covered had no control over Colt's security 
practices, we share your concern about the loss of your data, and we are prepared help. If you 
decide to enroll in a credit monitoring program, such as those offered by Pre-Paid Legal or 
Experian, All Covered will reimburse you up to $15.95 per month for three months. 
Reimbursements will be handled through the regular expense reimbursement process. 

Please contact Human Resources for more information or if you need assistance. 


