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NEIMAN MARCUS LEGAL DEPT 

From the desk of. 
KIM VEE 
Vice Presldanl 
Assistant Ganaral Counsel 
The Neiman Marcus Group 
One Marcus SQuare 
1618 Main Street 
Dallas, Texas 15201 
214n43·76181e1ephone 
2141743-71517 f8csmile 

Facsimile Transmission 
-- nrrTZI y ' p o ..... 

Phone: Date: March 19,2008 

~001 

ThiS telecopy is intended only for the use of the addressee named and may contain legally 
privileged and/or confidential information. If you are not the Intended recipient of this .. Iecopy, you 
are hereby notified that any dissemination, distribution, or copying of this communication Is strictly 
prohibited. If you have received this communication in error, please immediataly notify linda 
Bousquet at 2141743-7624. 
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Reporting Form 
For Business t Individual or NY State Entity reporting a 

uBreach of the Security of the System" , 
Pursuant to the Infonnation Security Breach 

and Notification Act (General Business Law §889-aa; 
State Technology Law §208) 

Name of Business, Individual or State Entity 
Date of Discovery of Breach: 

Bergdorf Goodman, Inc. 
December 7, 2007 
1,050 Estimated Number of Affected Individuals: 

Date of Notification to Affected Individuals: March 18.2008 
Manner of Notification: [Xl written notice 

[ ] electronic: notice (email) 
[Xl telephone notice 

Are you requesting substitute notice? [ ) Yes (X] No (If yes, attach justification) 

Content of Notification to Affected IndiViduals: Describe what happened in general terms and what 
kind of information was Involved. Please attach copy of.Notice. 

Bergdorf Goodman, Inc. (UBG"), whose parent company is' The Neiman Marcus Group, Inc., 
sustained a loss of personal infonnation on December 7, 2007 relating to approximately 1,050 of its 
customers. A business report containing customer names, credit card account numbers and 
expiration dates was removed without the authorization or knowledge of BG. Law enforcement is 
investigating· this matter in relation to an existing counterfeit credit card operation. For more 
information, please contact the following investigative authority: Postal Inspector Paul Kapola at 
(718) 405-6925. This loss occurred when a BG business report, used by employees in the normal 
course of business, was taken ftom a locked, limited access office at the BG store on 754 Fifth 
Avenue, New York, NY. Until notified by law enforcement, BO was not aware the report was 
missing. The law enforcement officers discovered the report while exercising a search WarTant. The 
pages they Tecovered were printed on BG letterhead and printed using the secured printers located at 
the BG office. The report consisted of approximately 140 pases, 45 pages of which were recovered 
by the police. It listed the names, account numbers and expiration dates pertaining to certain 
customers' Neiman Marcus, Bergdorf Goodman, Visa, MasterCard, America Express. and Discover 
credit cards. Upon Teceiving notification from law enforcement on March 7,2008 of the data loss, 
BG immediately mobilized its internal and external resources to assist federal investigators from the 
Secret Service, Postal Service and Social Security Service as well as local law enforcement officials 
in their efforts to determine how this repol1 was removed and J,y whom and began preparations for 
notifying all affected individuals of the data loss and its potential impact upon the;r credit. 

Name of Business Contact Person: KimYee 
Title: 
Telephone number: 

. Vice President 
(214) 743-7618 

Email: 
Dated: 
Submitted by:' 
Title: 
Address: 
Email: 
Terephone: 

March 19,2008 
Kim Vee 
Vice President 

kim yee@neimanmarcus.com 

1618 Main Street, Dallas, Texas 75201 
kim yee@neimanmarcu$. com 
(214) 743-7618; Fax: (214) 743-7617 
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Date 

[CUSTOMER NAME] 
[ADDRESS] 
. [ADDRESS] 

Dear [XXXXXX), 

It has come to oW' attention that a small list of customer records bas been stolen from our 
Bcrgdorf Goodman store. The list may have included your name and Bergdorf Goodman 
account number. 

For your protection, we are closing your current Bcrgdorf Goodman account and issuing you 
a new card and account number. All historical infonnation including InCircle data will 
automatically be transfelTed to your new Bergdorf Goodman account. You will receive your 
new credit card within 5 to 10 business days. Should you nced to make a purchase before 
your new card arrives. please present your photo identification to any sales associate. 

If you wish. you may contact one or more of the major Credit Bureaus to place an alert on 
your credit file or obtain a free copy of your credit report. The contact information is 
Experian at 1-888-397-3742 or www.ex.perian.comlconsumer; Equifax at 1-800-52S-6285 or 
www.equifax.com; and Transonion at 1-800-680~7289 or www.transunion.com. We remind 
you to remain vigilant over the next 12 to 24 months and to promptly report incidents of 
identity thcft to Bergdorf Goodman and to the major Credit Bureaus. 

We apologize for this inconvenience. If you have questions regarding this matter, please 
contact BergdorfGoodman at 1-800-505-9808. 

Sincerely. 

Laura Cook 
Customer Service Representative 

3118/2008 


