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porting a

“Breach of the Security of the System”’

Pursuant to the Information Security B
and Notlification Act (Gensral Business Law|
State Technology Law §208)

Name of Business, individual or State Entity
Date of Discovery of Breach:

ch
§889-aa;

Estimated Number of Affected ndlviduals: i .

T?E ﬁ%ﬂg <+ CAMBLE CompPANY

Date of Notification to Affected Individuals: g

/s [0
Manner of Notification:  [)] written notice
. [ ]electronic notice (email)
[ }telephone notice

Are you requesting substitute notice? [ ] Yes [X] No (If yes
Content of Notification to Affected Individuals: Describe what happe;

and what kind of information was involved. Please attach copy of N
_[EMALOYEE PROCESSED UNAUVTHORIZED CHARGES

‘attach justification)

ed in general terms
ice.
CLWSTOMER

CPEDITr caeD, wWeIitTEN NOTICE P2oVvIiDEDC 1D o

bsTprMER o 2 /</oE.

SINCE THAT TmE,; FuRTHER, IPEVIEW DF MHISIDRICAL Ervers HAS

UNCOYERED ND BEVIDENCE OF ANY ACTIVITY THAT
OTMEEL NEW VYhRrr B£S5)0ENTS.

WS AFFECTED

Name of Business or [ndividual Contact Person:  _TDANNA M| NEIDER MEYER
Title: ‘ _COUNSEL

Telephone oumber: 513-93-5308 '
Email: NEICERMEYER .TM € Pe.comM
Dated: o

Submitted by: THANIVA M. NE)DEEMEYER ‘

Title: COUNSEL ; THE PEOCTER + GAMRALE COMPANY

Address: 299 EAST SIITH STREET, SS-11), CINGONNATI, DH 45207
Email: | DERMEYER .

Telephone: 512-A€¥3-5308 Fax: _S'2~qds- L5993
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Information concerning your credil card endinf in POXXX]

Dear Mr./Ms. [FIRST NAME LAST NAME]),

You are a valued customer of Fekkal, and we deeply appreciate your business and loyalty. As
you hopefully have experienced, we pride aureelves in the quality of servicp and the personal
touch that we provide to each of our customers. We are disappointed if our customers have
anything less than the highest quality experience at our salons. It is with this philosophy and
commitment to our cuatomars in mind that | am writing with slncere regretsi to infonm you of recent
actions by an employee at our Palm Beach salon that affects your cradit ¢3rd anding In the
above-referanced number(s).

During a racent review of our records, my team noticed unuaual activity reliated ta cradi card
charges mada at our Paim Beach salon. We immediately launched a thorgugh investigation and
discoverad that one of our employeea pracessed unauthorized charges on|yaur credit card, This
person's employment with Fekkai has beéen terminated and we have hotifigd local law
enforcement of this incident. Rest assured, we also are implementing addltional safeguarde at
our salons to guard against this type of behavior in the future.

My team haa been able to identify the amaunt of $PXXX] as fraudulent cha
credit card between October 1, 2007 and Auguet 31, 2008, Enclosed plea
for the above mentioned charges. In addition, (| wouild like (6 extend to yo
n the amount of $500 (enclosed) aga a token of my sincera gratitude for yo
cooparation. The gift certificate is redeemable at our salan locations for sé
My team is continuing to review our historical records and if we find any ol
will be suseé to update you.

ges made (o your
5e find a refund check
& Fekkai gift certificate

To help protect agsinst any passible further unautherized charges on your
recommend that you contact your credit card company to determine the b
it pertains to your account. We also recommend that you remain vigilant |
account. You are also enlitied undsr U.S. law to one fres credit report. annjally from each of the
three major credit bureaus. To order your free credit report, visit www.annualcreditreport.com
or call toll-free (877) 322-8228. Or, you may oblain a free credit report by calling any ane of the
three natlanal credit reporting companies at the following tofl free numbers| Equifax® at (800)
085-1111; Experian® at (688) 397-3742; and TransUnion® at (800) 916-8300. If you detect any
fraudulent activity on your accounts or-credit raport, you should promptly rgport the fraudulent
aclivity to proper Jaw enforcement authorities, including the Federal Trade Commission (FTC).
You can leam more about how to protect yourself from becoming a victim ¢f identity theft at the
FTC's website: hitp.//www fic.gov/bepleduw/microslies/idihett/,

monitoring your

On behalf of the Company and myself, | want to extend a personal apology for these events
relating to your credit card. Wa value you as a Fekka) Salon client and arel committed to
continuing our efforts to ensure that your information is protected.

Thank you.

OJ/JJL;.:— aﬁl‘l‘*‘

TOTAL P.323
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Tax Problems?

Do You Owe? :
ePayroll Tax e Sales Tax e¢Income Tax

Beware: The IRS can shﬁt down your business- fake
away your bank account- garnish your salary- even
start criminal proceedings!

Do Not Ignore A Tax Problem!!!

Solution: Callthe York Ta‘ylor Group i 866-235-2400
Call Now Before More Interest & Penally Accruel!
Why York Taylor:
We’ve helped businesses settle tax debt since 1976

17,536 businesses last year saved 68% on their tax bjll
Tax Experts working for You- to save you money

The Proof: Actual Cnses- Real Taxpayers Like You
Owed Settled For
Pizzeria Sales Tax $ 205,000 $ 34,650.94
Plumbing IRS 21,000 1,855.27
Grocery IRS 66,000 6,147.12
Brokerage State 17,000 S 0 Call for details
Benefits: Your Success is guaranteed in writing

You will get proven and powerful results

You Will: ¢ Save Money  ¢Get a New Start
¢No More Tax Worries ¢No More Harassing Lrtters

It's Fast, Easy, and Effective- Call now to save on taxes-

Call now for tax help 866'235-2400

To be removed from this fax list call 877.586-9273
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