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NEW YORK STATE SECURITY BREACH REPORTING FORM

Pursuant to the Information Security Breach and Notification Act
(General Business Law §899-aa; State Technology Law §208)

Name of Entity: Intuit Inc.
Street Address: 2700 Coast Ave.
City: Mountain View State: CA Zip Code: 94043

Sector (please selectone): [ JLocal Government [ ]State Government [ ]Federal Government
[ ] Not-for-profit [X]Commercial [ ]Educational

Type of Business (please selectone); | )Biotech/Pharm [ ]Education [ )JFinancial Services
[ JHealthCare [ ]Insurance [ |Retail/Internet { Telecom. | ]Transportation
[ X)Other: Software Provider

Persons Affected: Total: [21,630] NY residents: 67
Dates: Breach Occurred: May 26, 2008

Breach Discovered: The service provider informed Intuit Inc. of the incident in June 2008.
Consumer Notification: September 5, 2008

Reason for delay, if any, in sending notice:

Description of Breach (please select all that apply): [ ]Hacking incident; [ JInadvertent disclosure;
[X]Stolen computer, CD, tape, etc; [ JLost computer, CD, tape, etc; [ }Insider wrongdoing;

[ ] other (specify): [Attach additional description if necessary]
Information Acquired (please select all that apply): [X]Name;  [X]SSN; [ ]Driver's license no.;

[ JAccount number; [ ]Credit or Debit card number; [ ]Other (specify):

Manner of Notification to Affected Persons (Attach Copy): [X]Written; [ ]Electronic (email);
[ )Telephone; [ ]Substitute notice (provide justification). List dates of any previous (within 12 months)
breach notifications:

Credit Monitoring or Other Service Offered: [ x ] Yes; [ ] No;
Duration: One Year
Service: 1D TheftSmart Provider: Kroll

Submitted by: Barbara Lawler Title: Chief Privacy Officer
Firm Name (if other than entity):
Telephone: 650.944.5136 Email: Barbara_lawler@intuit.com
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Dated: September 5, 2008

PLEASE COMPLETE AND SUBMIT THIS FORM TO
EACH OF THE THREE STATE AGENCIES LISTED BELOW:

Fax or E-mail this form to:

New York State Attorney General’s Office:
SECURITY BREACH NOTIFICATION
Consumer Frauds & Protection Bureau

120 Broadway - 3+ Floor

New York, NY 10271

Fax: 212-416-6003

E-mail: breach.security@oag.state.ny.us

New York State Office of Cyber Security
& Critical Infrastructure Coordination (CSCIC)

SECURITY BREACH NOTIFICATION
30 South pear] Street, Floor P2

Albany, NY 12207

fax: 518-474-9090

E-mail: info@cscic.state.ny.us

New York State Consumer Protection Board (CPB):
SECURITY BREACH NOTIFICATION

1740 Broadway, 15'» floor

New York, NY 10019

fax: 212-459-8855

E-mail: security_breach_notification@consumer.state.ny.us
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September 5, 2008

Name
Address
City

Dear First Name,

I'm writing to inform you of a computer theft that occurred at a company that at one time provided benefits
administration services to Intult. The theft occurred at Colt Express Outsourcing Services in Walnut Creek,
Calif. on May 26, 2008. Colt Express notified us of the break-in and reported it to the Walnut Creek Police
Department, which assigned report number 08-12367 to this incident.

We regret that this incident may affect you. We understand that the stolen computer contained the personally
identifiable information of employees who worked at Intuit between August 1997 and January 2002. In
addition, it also contained information on their dependents who were enrolled in Intuit health plans during that
time. The personal information includes the names, addresses, Social Security numbers, and birthdates of
affected employees and their dependents.

Fortunately, we are not aware of any improper access or misuse of this information. But we take any loss of
personal information very seriously and are working to protect you and your dependents' information.

To assist you and help safeguard your personal information, we've hired Kroll Inc. to provide you with access
to its ID TheftSmart™ service. This service includes Enhanced Identity Theft Restoration, Continuous Credit
Monitoring, and a Trimerged Credit Report for 12 months, all at no cost to you. ID TheftSmart is a
comprehensive program to help protect against identity theft. Please take the time to read more about these
safeguards.

To take advantage of the credit monitoring service, you must fill out and return the enclosed credit
authorization form to Kroll.

If you have questions about Kroll's services, or believe you may have an identity theft issue, please call ID
TheftSmart member services at 1-800-588-9839 between 6 a.m. and 3 p.m. Pacific, Monday through Friday.
Also, if you have specific questions for the Intuit Privacy Office, you can reach us at 650-944-2183.

Protecting your privacy Is very important to us. Please be assured that we are determining what we can do to
keep this from happening in the future. We apologize for any inconvenience this may cause you or your
family.

Sincerely,

Barbara Lawler
Chief Privacy Officer
Intuit



