








PLEASE COMPLETE AND SUBMIT THIS FORM TO 
EACH OF THE THREE STATE AGENCIES LISTED BELOW: 

Fax or E-mail this form to: 

New York State Attorney General's Office: 
SECURITY BREACH NOTIFICATION 
Consumer Frauds & Protection Bureau 
120 Broadway - 3rd Floor 
New York, NY 10271 
Fax: 212-416-6003 
E-mail: breach.securi!;y@oag.state.ny.us 

New York State Office of Cyber Security 
&; Critical Infrastructure Coordination (CSCIC) 

SECURITY BREACH NOTIFICATION 
30 South pearl Street, Floor P2 
Albany, NY 12207 
fax: 518-474-9090 
E-mail: info@cscic.state.ny.us 

New York State Consumer Protection Board (CPB): 
SECURITY BREACH NOTIFICATION 
1740 Broadway, 15th floor 
New York, NY 10019 
fax: 212-459-8855 
E-mail: security_breach_notification@consumer.state.ny.us 
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Imeriti, Inc. 
December 27,2007 

New York State Consumer Protection Board 
5 Empire State Plaza, Suite 2101 
Albany, New York 12223 

To Whom It May Concern: 

445 Marine View Ave . Suite 130 
Del Mar. CA 92014 

Phone (BOO) 921 "3100 Fax (858) -481 -5768 
www.imeriti.com 
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My name is Jacob Stern and I run a corporation in California. Over the weekend of December 
15 our offices were robbed. One machine that had some of our agents' sensitive data (social 
security number, address, etc.) was taken. We have notified all of the appropriate people. In 
addition, per New York state law, I need to notify your department. This letter serves as 
notification. 

Attached is the letter that describes the incident and what occurred. 

If you have any questions, please do not hesitate to contact me at 858.793.6274. 

Sincerely, 

;t*-
Jacob Stern 
CEO 



Imeriti, Inc. 
December 19,2007 

«First Name» «LasCName» 
« Mailing_Street» 

445 Manne View Ave . Suite 130 
Del Mar, CA 92014 

Phone (800) 921-3100 Fax (858J 481-5768 
www.imeritLcom 

« Mailing_City», «Mailing_ State Province» «Mailing_Zip PostaL Code» 

Dear «FirsCName», 

Over the weekend of December 15th
, the Del Mar offices of Imeriti were broken into. Some of 

the computer equipment, including one of our licensing computers was stolen. Our computers 
were secured, but heavy equipment was used to remove the security measures in place. On the 
licensing computer (which was password protected) were appointment forms for some of 
Imeriti's agents. Imeriti is hereby informing you that your personal information may have been 
compromised because of this crime. No client data was ever at risk due to the fact that all data 
of that nature is put into a secure, offsite database that leaves no copy on any local machine. In 
addition, none of the machines that are used to process client cases were stolen. The Sheriff 
believes the criminals were in and out of the offices in a short period of time and were just 
looking for equipment that is easy to sell. No database information was on this licensing 
machine, just appointment paperwork that could have your personal information if someone 
read each and every page. 

Imeriti takes this crime very seriously and because of the break in is adding the following: 
• Enhanced security system 
• All computers will be fully encased in a metal container and bolted to desks 
• All future licensing forms will be transmitted to the carriers and then deleted from local 

machines 

In addition to meeting our obligation to inform agents of this breach, we are taking the additional 
step of providing the effected agents with identity theft protection, through Life Lock, free of 
charge for one year. You can go to www.imeritLcomllifelock.pdf to learn more about this service 
that will be free of charge to you for one year. 

1. To enroll by phone call 877.Lifelock (877.543.3562) 

Give the call agent IMERITI as the promo code, and then supply the agent with 
your membership id number (the last 4 numbers of your social security number) 

The membership will be complimentary 

To pay for additional family members at 30% off you can give the call center 
agent IMERITIFAMIL Y as the promo code and the call center agent will take your 
credit card number. You can pay annually or $7 a month. 



2. To enroll by web-site log onto www.lifelock.com 

Under the enrollment screen enter IMERITI as the promo code 

Continue to fill out information 

When it asks for membership id number - type in the last 4 digits of your social 
security number 

To add a family member - continue the online registration - where it asks for 
additional family members type in IMERITIFAMIL Y for a discounted rate of $77 a 
year or $7 a month 

If you choose not to contact Lifelock, to protect yourself from the possibility of identity theft, we 
recommend that you place a fraud alert on your credit files. A fraud alert lets creditors know to 
contact you before opening new accounts. Just call anyone of the three credit reporting 
agencies at a number below. This will let you automatically place fraud alerts with all of the 
agencies. You will then receive letters from all of them, with instructions on how to get a free 
copy of your credit report from each. 

Experian Equifax TransUnion 
888-397 -37 42 800-525-6285 800-680-7289 

For more information on identity theft, we suggest that you visit the Web site of the Federal 
Trade Commission at www.consumer.gov/idtheft. If you have any questions, please do not 
hesitate to contact me personally at 800.921.3100. 

Sincerely, 

~-
Jacob Stern 
CEO 


