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Cassatt Corporation

1740 Technology Drive t 408.437.7600

SanJose,Callfornia 95110  f  408.437.1364
wiww.cassatt.com

June 18, 2008

Dear Cassatt Employee,

We are writing to notify you about an incident that might involve personal information about you. We
recently were informed by Colt Express Outsourcing Services, Inc, (“Colt”), our former benefits plan
administrator, of a break-in and theft of computers at its Walnut Creek, California office.

We understand that Colt is currently cooperating with law enforcement agencies to investigate the
incident and determine what personal information was accessed or acquired. We further understand that
the data involved in this incident may have included information such as names, addresses and Social
Security numbers. While we do not know whether your information was accessed or acquired, we wanted
to give you notice so that you can take action to protect yourself.

Steps We Recommend You Take

You can take some simple steps to protect yourself against identity theft or other fraudulent misuse of
information about you. Remain vigilant and promptly report incidents of suspected identity theft or fraud
to local law enforcement agency, your financial institution and to one of the three nationwide consumer
reporting agencies listed below to have it removed from your credit file. In addition, watch for any
unusual activity on your credit card accounts or suspicious items on your bills. You may wish to contact
your credit card issuers and financial institution and inform them of the incident. You may also wish to
do the following:

* You may periodically obtain credit reports from each of the three nationwide credit reporting agency
and have information relating to fraudulent transactions deleted. Under federal law, you are entitled
to one free copy of your credit report every twelve months from each of the major credit reporting
agencies. You may obtain a free copy of your credit report by going on the Internet to
www.AnnualCreditReport.com or by calling 1-877-FACTACT (1-877-322-8228). If you would
rather write, a request form is available on www.AnnualCreditReport.com. You may want to obtain
copies of your credit reports to ensure the accuracy of the report information.

o To further protect yourself, you may contact the fraud departments of the three major credit reporting
agencies. They will discuss your options with you. You have the right to ask that the three credit
reporting agencies place a “fraud alert” in your file. A fraud alert can make it more difficult for
someone to get credit in your name because it tells creditors to follow certain procedures to protect
you. It also may delay your ability to obtain credit. You may place a fraud alert in your file by
calling just one of the three nationwide credit reporting agencies. As soon as that agency processes
your fraud alert, it will notify the other two credit reporting agencies, which then must also place
fraud alerts in your file.

¢ The three major credit reporting companies are:
Equifax

Report Fraud: 1-800-525-6285
www.equifax.com

Experian
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Report Fraud: 1-888-397-3742
www.experian.com
TransUnion

Report Fraud: 1-800-680-7289
www.transunion.com

Identity theft is a growing concern. To learn more, you can go to www.consumer.gov/idtheft, or
www.fte.gov/credit, or call 1-877-IDTHEFT (1-877-438-4338). In addition, you may contact the
Federal Trade Commission or law enforcement to report incidents of identity theft,

Please know that we regret any inconvenience or concern this incident may cause you and we have asked
Colt to keep us informed of any developments. Should you have any questions regarding this matter,
please call Sheryl Strebel at 408-437-7638.
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