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New York State Consumer Protection Board: 
Security Breach Notification 
1740 Broadway, 15th Floor 
New York, NY 10019 
Fax: 212-459-8855 
e-mail: securitybreachnotification@consumer.state.ny.us 

January 4, 2008 

To Whom It May Concern: 

The purpose of this letter is to notify you that Genica dba Geeks.com (ICGenica") recently 
discovered on December 5, 2007 that customer information, including Visa credit card 
information of approximately 650 customers in the United States and several 
international locations may have been compromised. We estimate that the number of 
affected individuals in your state is 27. The company's investigation is still ongoing, and 
we do not yet know the specific date of the incident, but it appears that an unauthorized 
individual may have accessed this information by hacking our eCommerce website. 

We have contacted local law enforcement authorities in California and certain federal 
authorities, and are now in the process of contacting relevant state authorities, including 
your agency as per state law requirements. We also began preparations for notification 
to all affected individuals of the data 1055. 

Sincerely, 

~ 
Jerry L. Harken 
Chief of Security 
Genica Corporation 
DBA: Geeks.com 
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1890 ORD WAY OCEANSIDE, CA 92056 
(760) 726·7928 Fax (760) 758-4521 

FACSIMILE T.RANSMITTAL 

To: New York State Consilmer Protection Fax: 212·459-8855 
Bard (CPB) Phone; 

SECURITY BREACH NOTIFICATION 
From: Jerry L. Harken Date: January 14,2008 

Director of Human Resources 

Re: Breach Reporting form Pages: 2 
. 

:j 0 Urgent o For Review o Please Comment o Please Rep'lr 

Please see attached. 
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NEW YORK STATE SECURITY BREACH REPORTING FORM 
PuX'Suant to the Infonnation Security Breach and Notification Act 

(General Business Law §899-aa; State Technology Law §208) 

Name of Entity: .1~""ut ~(J4~-h~ I ------,,-
Street Address: JJ- fa (b.,J ~ 
City: Oc UIls: I'~ State: CIf Zip Code. 'i.. Zt!J So 6 

Sector (pl~an select ""~): )Local Government 

I ) Not-for-profit [-,c:1Commercial 

]State Government 

lEducational 

I )Federal Government 

Type of Business (pll?a~e select one): ( JBiotech/Pharm JEducation 

)Telecom . 

j'financial Services 

]Transportation IHealth Care [jJnsurance 1')£.IRetail/lnternet 

[ JOther ---------------------

Persons Affected: rotal' Dates: Breach OcclIrred : uNk.NowN 
NY residents : :tf Breach DI5co\'~red : 11./'S / z...OO :r 

Consumer Notification: \/iJ I ?.out 
Reason for delay, if any, in sending notice: Al,.L..9w.J 1'114£ Po!.2. I-..Aw 9\JBJa.~4:-xJr 
~a{A-n(JAJ/to~f.~ ~o,r n ~1It!~ 4Id~ "b~~r~ ~4 . 

Description of Breach (pleast' ~d\'cl \111 dUll "pply)' 1)(IHacking incident; I Iln~dv~rtcnt disclClSlJ(~, 

)Stolen cOmptlter, CD, t<lPC, etc; I ILost computer, CD, tape, ett:; I Jlnsider wrongdoing; 

( ) other (sptlclfy): [Atroch addition." d\l~criptiUl1 if n~.:(')~~ry .1 

Information Acquired (pll:!a~e ~eJe('t ill that apply): (V1Name; (jSSNi f ]Driver's license no.; 

r IAccount number; IvlCredit or Debit card number; I V'jOther (speo;;lfy); fioo&Q ~ 7J:;J..t;J't-!PA/(f 

Nt.lmaB'Z, eA241/ 4'//~Ir ,_' __ , ____ .,_ 

Manner of Notification to Affected Persons (Attach Copy): (V]Written; (YJEJectromc (email); 

( )Telephone; r jSubstitute notice (provide Justification)- List dates of any previous (within 12 months) 

breach notific-ations: ;VA . .. _ 
IF 1Jr~7IiiIl 1:1'1 uAJI ".#'I ~ 

Credit Monitoring or Other Service Offered: I vf Yt;'$i t I NCl, ("'1.lration : I ¥ene 
Service: [l4fldF At211Mrt¥t~ (/?st'l T yow (7b,Q..,AI~ I'rovlder: t-"£fe--r0 A--fJ 

Submitted by: ...Je"q L. ffir~ 
Firm NamE' (if other than entity): 

Telephone: (.,..to) 7-1. (, ... 1'12 i' l( l31-

Dated: tJdl-c'DR , 

Title : 

Rev. 11/20/07 


