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Reporting Form
For Business, Individual or NY State Entity reporting a
“Breach of the Security of the System”
Pursuant to the Information Security Breach.
and Notification Act (General Business Law §899-aa;
State Technology Law §208)

Name of Business, Individual or State Entity &€ 16ranr Gaak

Date of Discovery of Breach: ECRV 28 209
Estimated Number of Affected Individuals: ELEVvEN
Date of Notification to Affected Individuals: FEERVARM 1] 20 8

Manner of Notification: [ vAwritten notice
[ ]electronic notice (email)
[ vTtelephone notice

Are you requesting substitute notice? [ ]Yes [+INo (If yes, aftach justification)
Content of Notification to Affected Individuals: Describe what happened in general terms and

what kind of information was involved. Please attach copy of Notice.
SEE ATTRCHED

Name of Business or Individual Contact Person: Joun MeGas v

Title: Vice PAgr) oenT, comPUmmas 0EFICE_
Telephone number: it 8% YY P9

Email: Mc Shory T & EMIGRANT. Com
Dated: MANLW 10, Lo=B

Submitted by:  Jora NG Roq

Title: V\EE PAESI1P€NT Corn iy Aaul OFACE

Address: é CEAfT YPRo JAREET A€N Yoib Ny 9217

Email: MCGaan T & EMigranT, Lom

Telephone: 21L 870 Y42S Fax: iz 870 Y914
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4 EMIGRANT BANK

5 EAST 42ND STREET, NEW YORK. NY 10017

John McGrary

Vice President and
Compliance Officer
Telephone: (212) 850-4439
Fax: {212) 850-4424

Email: megrory)@emigrant com

March 10, 2008

The following notification is being furnished in accordance with Emigrant Bank's security
breach response program to.
e Mr. Michael Kursky, Deputy Superintendent, Community and Regional Banks
Division, New York State Banking Department, One State Street, New York, New
York 10004-1417
e Mr. John Dinin, Director, Criminal Investigations Bureau, New York State
Banking Department, One State Street, New York, New York 10004-1417
New York State Consumer Protection Board — FAX 518-474-2474
New York State Office of Cyber Security and Critical Infrastructure Coordination
- FAX 518-474-9090
¢« New York State Attorney General, Assistant Attomey General in Charge, Bureau
of Consumer Frauds — FAX 212-416-8003

Sometime in February 2008, Monifa Bourjolly, a teller at Emigrant Bank’s branch office
at 5 East 42™ Street, New York, New York gave the names and account balances of
eleven Emigrant Bank customers to her accomplices. Then, on February 27" and 28"
2008 she fraudulently withdrew funds from those accounts and gave those funds to her
accomplices posing as customers at her teller station using forged withdrawal slips. Ms.
Bourjolly had been hired as a full-time teller on January 22, 2008, and she had
processed transactions for each of her victims in the days preceding this fraudulent
activity. The total amount of loss is $15.750.00. Detectives from Midtown South
Detective Squad responded and arrested Ms. Bourjolly, and charged her with third
degree grand larceny. All of our customers were notified of the fraudulent activity, and
have been reimbursed by Emigrant Bank for their losses, and all have transferred their
accounts to new accounts with new account numbers.

Please let me know if you need further information

Sincerely,

bh,

John McGrory
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Semeus

February 29, 2008

Jesus Perez, Jr.
72 Nottingham Ave
Valley Stream NY 11580-3049

Dear Mr. Percz:

While conducting an internal audit review, we uncovered what we believe to be an
unauthorized transaction that occurred on your Savings Account Number ending in 744-4
on Thursday, February 28 2008.

Protecting our customers’ account information is a top priority for Emigrant Bank, and
therefore, we request that you visit our branch to review your account activity with
branch management. As a further step to ensuring the integrity of your banking
relationship, we strongly recommend transferring your account to & new number.

We apologize for any inconvenience that this may cause. If you have any questions or
concerns, plcase let us know.

Sincerely,



