












www.consumer.gov/idtheft or by calling 1-877-ID-THEFT. Your 
complaint will be added to the FTC's Identity Theft Data Clearinghouse 
where it will be accessible by law enforcement throughout the country 
for use in their investigations. 

b. Contact any of the three major credit bureaus and ask that they place a "fraud 
alert" on your credit report. 

C. Placing a Fraud Alert 

A fraud alert informs potential creditors to contact you before opening new accounts. 
You may place a fraud alert on your credit file by contacting any of the three consumer 
reporting agencies. The three major credit reporting companies are: 

Equifax 
1-877 -4 78-7625 
www.eguifax.com 

Experian 
1-888-397 -3742 
www.experian.com 

TransUnion 
1-800-680-7289 
www.transunion.com 

To learn more about 10 theft and how to deter, detect and defend against it, visit: 
www.ftc.gov/idtheft 

www.usdoj.gov/criminal/fraud/idtheft.html 
www.idtheftcenter.org 

Maryland Residents: 

Maryland residents are encouraged to contact the Maryland Consumer Hotline at 
1-888-743-0023 if they have any questions about this communication. They can also 
contact the Department of Consumer Protection via email: consumer@oag.state.md.us. or 
in writing at: 

Office of the Attorney General 
200 St. Paul Place 
Baltimore, MD 21202 

Massachusetts Residents: 

Massachusetts residents who suspect that they are the victims of identity theft should file a 
police report and have the right to place a security freeze on our accounts. To obtain a 
security freeze send a written request to each of the credit bureaus at the addresses below 
by regular, certified or overnight mail and include name, address, date of birth, social 
security number, and credit card number and expiration date for payment, if applicable. If 
you are a victim of identity theft, and you provide the credit reporting agency with a valid 
police report, it cannot charge you to place, lift or remove a security freeze. In all other 
cases, a credit reporting agency may charge up to $5 each to place, lift or remove a 
security freeze. 



Equifax Security 
Freeze 
P.O. Box 105788 
Atlanta, Georgia 30348 

Experian Security 
Freeze 
P.O. Box 9554 
Allen, TX 75013 

TransUnion 
Fraud Victim Assistance Dept. 
1561 E. Orangethorpe Ave. 
Fullerton, CA 92831 



FREQUENTLY ASKED QUESTIONS 

Q. Is there a company contact through whom I can verify this letter actually came from The 
Hartford? 

A. You can call The Hartford at 1-888-843-7824 option 2, extension 14437. 

Q. What personal information of mine may be on the compact discs? 
A. The compact discs contained names, addresses, and Social Security numbers. 

Q. When did The Hartford learn that the compact discs did not arrive at their destination? 
A: The Hartford determined that the compact discs did not arrive at their destination on 

January 22, 2008. 

Q. Why is The Hartford contacting me about this issue? 
A. The Hartford takes very seriously the trust you have placed in us to keep your personal 

information confidential. We have an obligation to inform you of the situation and what 
we are doing to protect you from any potential risk of identify theft. We have contacted 
Equifax, a global leader in effectively dealing with the loss of personal information, to 
provide you with its Equifax Credit Watch™ Gold with 3-in-1 Monitoring service for one 
full year at no cost, should you wish to participate. 

Q. What happens after a year? 
A. The Hartford believes that a one-year plan will provide you with coverage that is more 

than adequate for this incident. We will vigilantly monitor for any activity that might 
suggest the illegal use of the data. If new information surfaces, we will reassess the 
situation. 

Q. Why can't I be enrolled with Equifax automatically through The Hartford? 
A. The decision to enroll in the Equifax service is a personal one. It would not be 

appropriate for The Hartford to enroll individuals automatically without their expressed 
consent. For more details on how to enroll, please see the enclosed information sheet. 

Q. What if I suspect that I am the victim of identity theft? 
A. Once enrolled in the Equifax program, if you believe you are the victim of identity theft 

due to The Hartford's misplaced compact disks, Equifax will conduct a thorough 
investigation and, upon verification, will make restoration services available to you. For 
more details on Equifax, please see the enclosed information sheet. 

Q. What is being done to prevent this from occurring again? 
A. The Hartford has conducted a thorough investigation of its procedures and has 

implemented additional security measures in handling customer data. 




