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NameofBusiness,lndividualorStateEntity Bear Stearns Securities Corp. 
Oate of Discovery of Breach: June 18! 2007 
Estimated Number of Affected Individuals: One �~ �'�i� 
Oate of Notification to Affected Individuals: :..July 10, 2007 
Manner of Notification: [Xl written notice 

[ ) electronic notice (email) 
[ ] telephone notice 

Are you requesting substitute notice? [ ] Yes [x] No {If yes, attach justification) 

Content of Notification to Affected Individuals: Describe what happened in general tenns 
and what kind ofinfonnation was involveci,. �p�'�~�e�a�s�e� attach copy of Notice. 
Please see attached Exhibit A' 
Please see attached Notice 

Name of Business or Individual Contact Person: Justin Kr.ell 
Title: 
Telephone number: (212) 272-7462 
Email: jkrell@bear.com 

Dated: July 11, 2007 ----------------------Submitted by: Justin Krell 
Title: 
Address: 320 Park Ave., 12th Floor, New York, NY 10022 
Email: 
Telephone: 

jkrell@bear.com 
(212) 272-74h2 Fax: (917) 849-0112 ---,----
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Exhibit "A" 

Bear, Stearns Securities Corp. ("BSSC"), a wholly owned subsidiary of Bear, 
Stearns & Co., provides clearing, custodial and administrative services to invesunent 
advisors, broker-dealers and fund managers ("co11'Cspondent clients"). Such services 
include but are not limited to, clearing and settling transactions and holding and 
maintaining accounts for customers of correspondent clients. 

On June 11, 2007, BSSC received a request to process an internal transfer of a 
customer account from one of its correspondent clients ("Finn A") to another 
correspondent client ("Finn Btt). However, due to a clerical error, the incorrect account 
nwnbet was entered, which resulted in the wrong customer account being transferred 
from Firm A to Firm B. As a result, Firm B had access to information relating to that 
account, including the customer's full name, address, social security number, horne 
phone number, and date of birth. 

On June 18, 2007, BSSC was notified of this error and on that day the affected 
account and an assets therein were transferred back to Firm A and an access of Finn B to 
the account was effectively tcnninated. 

P.003 
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BEAR 
STEARNS 

Ms. Patricia Gaffney 
61-37 7,5 PJncc: 

BEAR STEARNS 

Middle Village" NY 11379 

Dear Ms. G:Ulney: 

July 10. 2007 

RE~ A~(oullr 1#486-84716 
Patricio A Gaffney IRA 

212 272 2619 P.004 

BC:\T. ~tca'l'n~ Securities Corp. 
One MIJll'Ol"cch Cenl;:r North 

Urooklyn. NY 112CJ I 
1'1;;1347·643-1000 

www.bclln;h:ams.com 

We arc writing to you .~SACding your accowu wjth Fir'St Allied SC(:\lritie$ Inc .. a ilrm for which we providl: 
clearance scMces on a fuJly d,;sclosed b~i$. 

During June 2007,. we processed an internal con\lersi~ of First Alli~d Se<:uritie~ Inc. accoun:~-to another one 
or our correspondent finns, Western International Sccun~k'S.. Duc to a clerical error, yotl:r ·account lIumber 
was incorrectly entered as p,nt of ttlar In~("'m1i1 oonversion and Ii Westotl\ International Securities :lccount 
number (#16'8·62918) was autolTlatically ~ponecl in your Ilamc. As a result. on June II " 2007. assets 
mainUlined .in. your above:-ntncd FiJ:St Altied aecount we:cc . transferrcd to Western J.nte,rnatiomd Securities .. 
Your :lccount infonnatiQn including your ftlll n:llne and:llddre$$, social security number, borne phone number 
and birth date was provided to Western Jnlctn~ltionaISc.ctlrities. Upon realization of tbis error, all assets were 
transfetrcd back to your First Allied lICCO\l!1t #486-84716 as of June .18,2001. A sLib~equenf residual in,terc:$t 
amount of$().04 wastransferred on JW\o 27,2007. 

Your First Al.Iiod account$tl!t~mcnt for June:, 2007 is .attached to this. letter and rcflccts, th~ <:fTO'OCOUS' transf~ 
out. and r~~,rslll jO\JI11al entries back into. your first AlUc:d ,account. Plcilse. disregard, any cOrre$pondellce 
thai you may have rcet:ivcd regarding Western International Securities account #.163.:62918 as that account 
was j'n<;or~ly. openecUn your nMle and: does nottepre,t;ent ~n account mairytained by you. Please be assured 
that the erroneous .account at We.."tem International Securities has been closed auld that your accollnt 
information is no )on.ger'vicwsbie by thltt nrm. ' . 
Bear, $te31rtS Scc:utities: Corp. is dr:di~l\ted to 'provjdins oue CQtre~pondOl)tlinn$ and their customers with the 
highest loveJ of professiorut'l '~ices and we sincerely regret this isolat«! (lITor. This situation has been 
addressed with the apprOprill.le· personnel, IltId,:wC! IltC. c:onfadetrUll<lt your future exl>cr.ien~ with OUT finn will 
be consi~'t~nt with Our htgh standardS' of ser.viC(!S. You ·may wish to have YO\Jr 'Fin\t Allied Securities Inc. 
acctlWlt numbor ci:ulnged,1:o l! DCW number. Further, you' inay wish 10 engage: credit ,reporting 'mooitoring 
sc"'ica.~. the cost of Which we will pay for one ),CIIl'. "0 initi~ citharoneor'both option~) please contact your 
accotmt cxeeative. 

We sincerely apologize-for My incol)v,cnionoe this nllJY' h3ve caused you and trust the foregoing clarities the 
mnttct'. Shooid you bave any further questioos, 'please do not hes-itatt: to contact your'lIccount 'executive. 

CP/rr 

Very truly yours, 

~~(2S SECUR11'IB$ CORP. 

Cindy Powder 
Client Services 

ce: Ron WatsQn ~ Global Cleariltg Services 
Michelle So.nnielson' - "'j nltAUiecl Sectiti'tiea:lnc:' 

"!\NITA I ""MHQ : fIci"OH I c><.6occ ' I' OAt"" I D£;"vr,., f n ... ~,.,,, I "eNG KONQ J '0N0 .... 

\0. M'CtLlm I WCW+O I 10'\001'" : WI;., y"..,n~ I o~ 'hNolCU'.cO I .NI ...... , I !JA.o :-A\;lO i r....,u.t('.fUl I ~...aA.·on' t 10>C'rO 
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BEAR. STEARNS & CO •• INC. BEAR 
STEARNS NYS CONSUMER 

PROTECTION BOARD 

Patrick B. Maloney 
Managing Director 

320 Park AVENUE 
NEW YORK, NY 10022 

Phone: (212) 272-4275 
Fax: (917) 849-0211 

Teresa Santiago 
Chairperson & Executive Director 
New York State Consumer Protection Board 
5 Empire State Plaza, Suite 2101 
Albany, New York 12223 

Sir: 

APR 24 2006 

RECEIVED 

April 20, 2006 

ATLANTA. BOSTON 
CHICAGO. DALLAS • LOS ANGELES 

NEW YORK • SAN FRANCISCO 

GENEVA. HONG KONG 
LONDON • TOKYO 

In accordance with New York security breach statutes, we are hereby informing you that in the 
ordinary course Bear Stearns recycles customer account numbers that have been out of use, purged, or 
otherwise closed out by previous customers after the passage of a certain amount of time. Due to an isolated 
system error, the previous customer's on-line access to information contained in these accounts was not 
terminated. Therefore, the previous customer had access to the account IDformation through our website. 
Such information included account holdings and activities, account statements and IRS Forms 1099-DIV and 
1099-INT (which included name, address, account number and social security number). We are aware of only 
two New York State accountholders that this error impacted. 

Errors such as this are extremely rare and we shut down the ability of the previous customer to access 
the information as soon as it was discovered. In addition, we continue to work closely with information 
security specialists to help ensure that the account information is protected. We have no reason to believe that 
the information has been misused. Further, please note that the previous customer was not able to conduct 
securities transactions through our website. 

All effected customers have or are being notified of this error. We sincerely apologize for this error. 
Accuracy and security have always been and will continue to be primary concerns of Bear Stearns in our 
handling of customer accounts. As always, Bear Stearns remains committed to providing the highest quality 
fmancial services within a secure and reliable environment. 

Should you wish to be provided with any further information regarding this matter, please do not 
hesitate to contact me at (212) 272-4275. 

L:\MalooC)' P\Rccyc1cd.ICCOUDt aumben\Jlloticc \0 NYS CODsumcs Protettiaa R.e rcc)ICJcd Ie nmDba1..doc: 

Very truly yours, 

~'f1~ 
Managing Director 
Bear Stearns & Co, Inc. 


