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Exhibit “A”

N

Bear, Stearns Securities Corp. (“BSSC™), a wholly owned subsidiary of Bear,
Steamns & Co., provides clearing, custodial and administrativc services to investment
advisors, broker-dealers and fund managers (“cortespondent clicnts”). Such services
include but are not limited to, clearing and settling tramsactions and holding and
maintaining accounts for customers of correspondent clients.

On June 11, 2007, BSSC rcceived a request to process an internal transfer of a
customer account from onc of its correspondent clients (“Firm A™) to another
correspondent client (“Firm B”). However, due to a clerical error, the incomect account
number was entcred, which rcsulted in thc wrong customer account being transferred
from Firm A to Firm B. As a result, Firm B had access to information relating to that
account, including the customer’s full name, address, social security number, home
phone number, and date of birth.

On June 18, 2007, BSSC was notified of this error and on that day the affccted
account and all assets thercin were transferred back to Firm A and all access of Firm B to
the account was effectively terminated.
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BEAR e e
S-'ERNS Reookiyp, NY 11201

Tel J47-643-1000
July 10, 2007 www. bearstearns.com

Ms. Patricia Geffney
61-37 75 Ploce
Middle Village, NY 11379

RE:  Account #486-84716
Patricin A Gaffney IRA

Dear Ms. Gaffney:

We arc writing to you regarding your account with First Allied Securities Inc., a firm for which we provide
clearance services on a fully disclosed basis.

During June 2007, we processed an internul conversion of First Allied Securities Inc. aceounts to another one
of our corrospondent firms, Wustern International Securitios. Duc to a clerical error, your account number
was incorrectly entered as part of that Internal conversion and a Western International Securities account
number (#168-62918) was automaticatly oponed in your name. As a result, on June 11, 2007, assets
maintained in your above-noted First Allied account were transferred to Western Internationat Securitics.
Your sccount information including your full naine and.address, social security number, home phone number
and birth date was provided to Western Intermational Securities. Upon realization of this error, all assets were
transferred back to your First Allied uccount #486-84716 as of June 18, 2007. A subsequent residual intercst
amount of $0,04 was transferred on Juno 27, 2007.

Your First Allied account statement for Junc 2007 is attached to this. letter and reflects.-the crroneous transfers
out, and reversal journal entries back into, your First Allicd account. Please disregard any correspondence
that you may have rceeived regarding Weostemn International Securities account #168-62918 as that accaunt
was incorreetly opened.in your name and does not.represent an account maintained by you. Please be assured
that the erroncous account at Western Intemational Secutities has been closed and that your account
information is no Jonger viewsble by that firm.

Bear, Stearns Securities Corp. is dedicated to 'providing our correspondont firms and their customers with the
highest level of professional ‘seevices and we sincerely regrot this isolated orror. This situation has been
addressed with the appropriate: personnel and/we are. confident that your future experience with our firm will
be consistent with our high standards of services. Yon may wish to have your First Allied Securities Inc.
account numbor changed to a new number. Further, you may wish 1o cogage credit reporting monitoring
services, the cost of which we will pay for one year. To injtiate cither.one-or both options, please contact your
account executive.

We sincerely apologize for any inconvenience this may have caused you and trust the foregoing clarifies the
matter. Should you have any further questions, ploasc do not hesitate fo contact your account exceutive.

Very truly yours,

BE/ TEAR?S SECURITIES CORP.

Cindy Powder
Ctlient Services
CPl/fer

ce: Ron. Watsaon - Global Clearing Services

Michelle Samucison — First Allied Secutities:Inc.
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BHR BEAR, STEARNS & CO., INC.
S Patrick B. Maloney

S I I-ﬂ Rhl NYS CONSUMER Managing Director
PROTECTION BOARD 320 Pork AVENUE

NEW YORK, NY 10022

APR 2 4 2006 Phone: (212) 272-4275
‘ Fax: (917) 849-0211
RECEIVED

ATLANTA ¢ BOSTON
CHICAGO o DALLAS e LOS ANGELES
NEW YORK « SAN FRANCISCO

GENEVA « HONG KONG
LONDON « TOKYO

April 20, 2006

Teresa Santiago

Chairperson & Executive Director

New York State Consumer Protection Board
5 Empire State Plaza, Suite 2101

Albany, New York 12223

Sir:

In accordance with New York security breach statutes, we are hereby informing you that in the
ordinary course Bear Stearns recycles customer account numbers that have been out of use, purged, or
otherwise closed out by previous customers after the passage of a certain amount of time. Due to an isolated
system error, the previous customer’s on-line access to information contained in these accounts was not
terminated. Therefore, the previous customer had access to the account information through our website.
Such information included account holdings and activities, account statements and IRS Forms 1099-DIV and
1099-INT (which included name, address, account number and social security number). We are aware of only
two New York State accountholders that this error impacted.

Errors such as this are extremely rare and we shut down the ability of the previous customer to access
the information as soon as it was discovered. In addition, we continue to work closely with information
security specialists to help ensure that the account information is protected. We have no reason to believe that
the information has been misused. Further, please note that the previous customer was not able to conduct
securities transactions through our website.

All effected customers have or are being notified of this error. We sincerely apologize for this error.
Accuracy and security have always been and will continue to be primary concerns of Bear Stearns in our
handling of customer accounts. As always, Bear Stearns remains committed to providing the highest quality
financial services within a secure and reliable environment.

Should you wish to be provided with any further information regarding this matter, please do not
hesitate to contact me at (212) 272-4275.

Very truly yours,

)

atrick B. Maloney
Managing Director
Bear Stearns & Co, Inc.
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