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475 Anton Boulevard 
Costa Mesa, CA 92626 

(714) 830-2576 F 

To: 

Company: 

Fax number: 

From: 

Date: 

Cc: 

FAX 

New York State Consumer Protection Board 

212-459-6655 

Laura Mundy 

September 25,2008 

Subject: SECURITY BREACH NOTIFICATION 

Number of pages: 4 
(including this sheet) �-�-�-�-�-�-�-�-�-�-�-�-�-�-�~�-�-�-�-�-�-�-�-�-�-�-�-

If you do not receive 
all pages, call: 714-830-5198 
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Notes: 



NEW YORK STATE SECURITY BREACH REPORTING FORM 
Pursuant to the Infonnation Security Breach and Notification Act 

(GeneraiBusiness Law §899-aaj State Technology Law §208) 

Nameof6ntHy: ~)l.PERUW 
Street Address: 'i ; If Avr(J~ QoIJl..P V,+&D 
City: CdSr,t M~& Sta(-e: C!.Jt 

Sector (pl .... e Sl!lect OI'lQ): 

[ ) Not-far-profit 
JLocal. Government 

txIConunerdel 
JState GCJVemment 
]EducatioNll 

( JPederal Government 

type of BusincSf (pIe .. selQct one)! [ ]BiotedVPharm 
JHealth Care (].lnsurance r ]Retail/Intemet 

JEducation 
JTelecom. 

~inllncial Services 
( ]Transportation 

[ JOther ____ --____________ _ 

Penons Affected: Total: 1. 
NY residents: ~L-__ 

Dates: Breath OCCI,med: tlf,1I / Y>O~ 
'Breach Disco',ered: 1 IklutJ.'6 
Consumer NotificaHon: qL~ 

Reason for delay, if any. in sending notice: ____________________ _ 

Description of Breach (p' .. ,e ,elect iIll tlllt apply): [ ]Hackil'\g inddl:Tlt; 
l JStolen computer, CO, tape, etc; (]Lost computer, CD, tApe, ere; 

( llnlldvertent di9closure; 
[ )Jnsjder wrongdOing; 

tr] oth!!r (spe~ify): ~f~W~t> \.I~r:.B ']:.0 [AllIlch additional deacription if l'ItC'Ossaryl 

Information Acquired (plaa,e se'ert all. thlt IIpply): rtGName; ~S5N; lDriver's 1t~t'lSC no.; 
[ ]AcC'Ol.Int number; [ )Credit or Debit card number; t JOther (spedfy): . _________ _ 

Manner of Notification to Affected Persolls (Attach CDpX); [>ljWrHm.; I JElec:tronic (email); 
( JTelephone; [ ]Substitute notice (provide jllstificaUon). List dates of any previous (within 12 months) 
breilchnotilkatio.ns: ___________________________ _ 

h Off d IV'I N ()".-! \( dHc Credil Monitoring or at er. Servic:e ere: V'J Yes; [J 0; Duratioll: _:.IIQ(~e'--_ ..... !!:~<.a.>. ____ _ 

Service: C.RW.fi ",,tfI,+f!tB ProVider: ~·_Iffl......-..fMJ ........ ______ _ 

Submitted by: bAY BA M V AI P V 
Firm Name (If other than entity): 
Telephone: l11H\ ~3D'" ,11{( 

Dated: ~ h""/?bQtI 

Title: ~'UE. PBt"-tPQV[ 

~ev . 11/20/07 
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Experian / «CaseIO»·«OBS» 
475 Anton Blvd 
Costa McsaCA 92626-7036 

«(FIRST» «MI» «SUR.NAME» (CC» 
«ADDRESS» 
«CITY» «ST» «ZIP» 

September 24, 2008 

This let1er is to inform you that your personal informnti.on may have been accessed with9ut proper 
authorization. .. 

Experian, one of the nationwide credit reporting agencies, identified that its cJjent~·F.AA First Federal 
Credit Union, had certai.n EXl?etian consumer infonnation acces~ea. without proper aii~p~iz;ati~A~ The 
consumer infonnation consists ofinfonnation typically found..iiti·consumer report, Sucb~ijtfotmation 
includes your name and address and one or more of the (ollowing:i'$o.(:;.al Security riumbeli 'date of birth, 
or account numbers, Experian is actively working with FAA First F~:r.al Credit Un4:an to investiga.te this 
matter. Contact informatIon for FAA First Fed.eral Cred·iftit\\~" .. is as to:ff~~: .,' 

FAA First .Federal Credit Union 
14600 Aviation Blvd 
Hl\wthorne CA 90250 
Contact: Rod Jacobs 
(31.0) 491.· 7500 

, : 

.Experian is providing the following infonniltion to help protect YOli from potential misuse o{your 
infonnation, including identity theft: _. . . . , ... ... . . 

, ... " 

. , . 
We recommend that y'!u ~ontac:t Experj·a~ as soori a, pO!l!lible at (aSS) 397-3742 to: 

- ~ ., 

_ Add an initial security· alert .st~te.ment to yO'ui' credit file at all threl' natio.nnl c.redit reporting a.gencies: 
Experian. Equifa)( and Trai1!l··lJnion. The alert will remain on YOUt credit file for 90 days. Exper.ian 
will elec1ronicnlly tran$mi~. your;,~u~l' for the 90-day security all:rt to the other two national credit 
reporting ·~gcneies. . 

• Remove your name froni Experian's mailing lists of pre-approved offers of credit for six (6) months. 
• Rcc;c!ve a fr~c ~py. C?f yoU,r. \ill'edit report. 

F(lr your c:onvenienee, £'!periall also otTers the above service nnlirle at 
http://www.exoerian.com/fraud with the lidded bct1efit ofallowinl: you immediate un!! to your 
credit report. 

We also advise being viiilant when reviewing your account statements for any unusual a.ctivity. Another 
way to protect your identity from any misuse .is to revIew your eredit report frequently to ensure that all 
information is accurate. To assist you with protecting your personal infonnation. Experian will provide 
you with one free year of credit monitoring services th.rough membership it' Credit Manager. 



To take advantage of the Credit Manager membership, pleaSE: go to 
"~1't1;1.(~~.~,,"cJl.Q!iW!l~[i!l[o,com/('om;um.erHel.1' and use pl'omotion cod" «PROMOCOD,E» to order the 
membership. Detailed instructions for accessing the Credit Expert website are as fo.llows: 

• In any browser type URL exactly lIS provided above. 
• Fill in name and address on first page, anel click "Submit & Continue." 
• Complete identity process on second page. 
• Do not enter credit card information on second page; instead, (:.nter your promotional code 

(exactly as above). 
• Click "Submit." , " 
• If you have <loy questions durin,g the online ordering pr(lces!,. please COtl.~ct : custom.er service at 

(866) 673-0140. 

Additionally, tIle federal Trade Commission ("FTC") offers consumel' assistance and educational ' 
mll.ter;a.Js relating to identity theft and privacy issues. The FTC can be contacted by c'ither visiting 
b11P-://www,consl1mt~r.gov/;dtheft or by calling (877) 438-4338.:' . 

We 110pe this infonnation is helpful to yClU, and Expcrian .si.n~erely 'r.~grets any inc01iyenie~ce or concern 
this incident m8.Y cause. . . " .. ' . : 

L. Mundy 
Vice President 
Regulatory Compliance 
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