


NEW YORK STATE SECURITY BREACH REPORTING FORM
Pursuant t5 the Information Security Breach and Notification Act
(General Business Law §899-aa; State Technology Law §208)

Name of Bntity; M&mﬂ
Street Address: 179 __AMToN BONE VARD

City: COSTA- MeSR State: _Chr Zip Code: 92626
Sector (please selectone): [ ]JLocal Government [ ]State Government { JPederal Government
[ 1 Notfor-profit P Comumercial [ ]Educational

Type of Business (plesse selectone): [ ]Bioteclh/Pharm [ ]Education  [Y4Pinancial Services

( JHealth Care [ Jinsurance [ ]Retail/Internet | ]Telecom. { Transportation

[ JOther

Persons Affected: Total: _ 2. Dates: Breach Occurred: ‘2 ; il / 2008
NYresidents: _ | Breach Discovered: __9 ’b/ 293
Consumer Notification: 9_/2";'/&”?

Reason for delay, if any, in sending notice:

Description of Breach (please select al] that apply): [ JHacking incident; ( Tnadvertent disclosurc;
[ JStolen computer, CD, tape, etc; [ JLost computer, CD, tape, ete; [ )Insider wrongdoing;
(%] other (sperify): CoMpRONESED VSER TD [Attach additiona! description if necessary)

Information Acquired (plaase select pll that apply): [X]Name; [)QSSN; [ ]Driver’s license no.;
[ )JAccount number; [ JCredit or Debit card number; [ ]Other (specify):

Manner of Notification to Affected Persons (Attach Copy): [¥)Written; [ )Electronic (email);
[ JTelephone; [ ]Substitute notice (provide justification). List dates of any previous (within 12 months)
breach notifications:

Credit Monitoring or Other Sexvice Offered: [X] Yes; [ )No; Duration: _ONZ YEAR
Service: CREPST MAVAGER Provider: _ EX['BREAN

Submitted by: _LAVRA _MUNPY Titee MEE PRESIDAT
Pirm Name (if other than entity):

Telephone: (714) 830~ 5154 Bnall: WMRA . MUDY @ EXPEREM) COM
Dated: ‘3/ 1‘)'/ w8

Rev. 11/20/07
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::..’:' Experian-
Regulatory Compliance A457B
Experian / «CaselDy*«OBS»

475 Anton Blvd
Costa Mesa CA 92626-7036

September 24, 2008

«FIRST» «MI» « SURNAME» «GC»
«ADDRESS»
«CITY» «ST» «ZIP»

'

This letter is to inform you that your personal information may have been acdessed wuhout proper
authorization. ;

Experian, one of the nationwide credit reporting agencies, identified that its chent FAA First Fedcral
Credit Union, had certain Experian consumer information accessed without proper authonzatton The
consumer information consists of information typically found, it a consumer report, Such: mfoimahon
includes your name and address and one or more of the following: Sm ial Security number; date of birth,
or account numbers, Experian is actively working with FAA First Fed!*'ral Credit Umon to investigate this
matter. Contact information for FAA First Federal Credi‘t Umon i5as iotkm« ®

FAA First Federal Credit Union
14600 Aviation Blvd
Hawthorne CA 90250

Contact: Rod Jacobs

(310) 491-7500

Experian is providing the following information to help protect you from potential misuse of your
information, including identity theft:

We recommend that you contact Experian as s001i 28 possible at (388) 397-3742 to:

e Add an initial security nlert statement to your credit file at all thres nationrl credit reporting agencies:
Experian, Equifax and Trars Uht_op ‘The alert will remain on your credit file for 90 days. Experian
will electromcnlly transmit your réqubsl for the 90-day security alert to the other two national credit
reporting apencies. ‘

Remove your name from Experian's mailing lists of pre-approved offers of credit for six (6) months.

Rcccwe a frec copy of your credit report.

For your convemence, Expenan also offers the above service online at
hitp://www.experian.com/fraud with the added benefit of allowing, you immediate access to your
credit report,

We also advise being vigilant when revicwing your account statements for any unusual activity. Another
way to protect your identity from any misuse is to review your credit report frequently to ensure that all
information is accurate. To assist you with protecting your personal information, Experian will provide
you with one free year of credit monitoring services through membership in Credit Manager.



To take advantage of the Credit Manager membership, please go to
http:/fwww consumerinfo.com/Consumertlelp and use promotion code KPROMOCODED» ta order the
membership. Detailed instructions for accessing the Credit Expert website are as follows:

In any browser type URL exactly as provided above.

Fill in namc and address on first page, and click “Submit & Continue.”

Complete identity process on second page.

Do not enter credit card information on sccond page: instead, ¢nter your promotional code
(exactly as above).

Click “Submit,” T

If you have any questions during the online ordering process, please contam customer service at
(866) 673-0140.

Additionally, the Federal Trade Commission (“FTC™) offers consumer assistance and educational
materials relating to identity theft and privacy issues. The FTC can be contacted by either visiting
htip:/’www.consumer.gov/idtheft or by calling (877) 438-4318. ‘

We hope this information is helpful to you, and Expcnan emcercly régreis any mconvemencc or concern
this incident may cause. :

Sincerely,

7Ry

L. Mundy
Vice President _ th M
Regulatory Compliance n



