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FACSIMILE TllANSMITTAL SHEET 

To: 

To: 

To: 

From 

New Y odt State Attorney General's Office 
Consumer Frauds & Protection Bureau 

New Yot:k Slate Office of Cyber Security & 
Critical Infrastructure Coordination 

New Yot:k State Consumer Pt.otection Boatd 

Shawn M. Soderberg 
VF, General Counsel and Secretary 

Phone: 650-391-1607 

Rc: SECURIlY BREACH NOTIFICA nON 

Fax: 212-416-6003 

Fax: 518-0474-9090 

Fax: 212-459-8855 

Pages: 2, including cover 

Date: March 19, 2008 

Attlcbe.d is the New Yom Security Breach Report Foon on behalf of A.ric~t Inc. 
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NEW YORK STATE SECURITY BREACH REPORTING FORM 
Pursuant to the Information Security Breach and Notification Act 

(General Business law §899 .. aa; State Technology Law §20S) 

Na.me of Entity: _.J.A~nl!·c~m:m...t Inms;c,:..... ______________________ _ 

Street Addre~: J460 Hillview A venue 
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City: Palo Alto State: CA Zip Code: 94304 .. _ 

Sector (plea,e .~lcct on~): [ }local Government 

( ) Not-for-pront [X ]Commercial 

)State Government 

IBducational 

]Pederal Government 

Type of Busbles9 (plea8~ seJect one): ( JBiotech/Pharm 

[ )Health <::are ()lnsuTance []Retail/lntemet 

[X JOtller Communications Software 

Persons Affected: Total: _9:..=25"'--_____ Dates: 

NY residents: _9~ __ _ 

)Education 

)Telecom. 

)Financial Services 

J1ransportatioo 

Breach Occurred: March 1, 2008 

Breach Discovered: March 4, 2Q08 
Consumer Notification: March 19, 2008 . t nd 

March 2Q, 2008 .. 
Reason for delay, if any, in sending notice: __ ~~o",,"n!5e.:...... ________________ _ 

Description of Breach (pl~3se ,elect iIJl that apply): [ JHack;ng inddent; (Jlnadvertent disclosure; 

[X ]Stolen comput~r, CD, tape, etc; [JLost computer, CD, tape, etc; []In9ider wrongdoing; 

[ ) other (specify): [Attach addltionlJl d~scription if nc : :ss.ryJ 

Inionnati9D Acquired (plcllse select ~ th.t apply): [X ]Name; (X lSSN; I ]Oriver's Ucen!'e no.; 

:. 1.. lA'crount numbe.r; ( ]Credit or Debit card number; IX )Other (flped!y): . HomeAddre~ok ·Title, . Date~ 

Hire, Sftlary Grade and EmplOYee Number 1 r: 
--..:..~------. ,-

Manner of Notification to Affected Persons (Attac:h Copy): [X lWritten; ( ]Electronic (email); 

[ ]Telephone; [ ]Substitute notice (provide justification). List da.tes of any previous (within 12 mot' hs) 
breach notifications: ___________________ ~ _______ .. _ 

Credit Monitoring or Other Service Offered: [ X) Yes; () No; Duration: 12 Months 

Service: ID TheftSmartJM 

Submitted by: Shawn M. Soderberi 

Finn Name (If other than entity): 

Telephone; 650=391-1607 

Dated: March 12. 2908 

Aricent Inc. 

Email: 

Provider: Kroll Inc. 

Title: VP, General Coungel and St:,; ~ 

shawn.s.oderberg@aricent.com 

Rev, 1120/07 


