











. 05
SEP-03-2008 WED 07:54 AM FAX NO. P ‘
Fquilax Experian TransUnion
877-478-7625 888-397-3742 800-680-7289
www.cquiliax.com WWW.eXperian.com WwWw {ransynion.com

o  When you receive your credit report, Jook over it carefully. I you see something
that looks suspicious or that you do not understand, such as accounts you did not
open or inquirics from creditors which you did not originate, call the credit
agency at the telephone number on the report. Check the accuracy of personal
information such as your address and Social Security number.

¢ Visit the Federal Trade Commission's Web site at www.fic.pov/idtheft or contact the
FTC at 877-1D-THEF (8§77-438-4338) for other usclul steps in protecting against
identity theft.

As additional prolection for our customers, Franklin Savings has arranged to provide you
with identity theft protection using the Debix Identity Protection Network for one year free of’
charge. Dubix' scevices are described in the enclosed materials. As part of their services,
Debix will assist you in placing a Fraud Alert on your credit file. A Fraud Alert requires that
potential creditors contact you before opening new accounts. If you would like to use this
service, you may sign up within 120 days from the date of this letter, using any one of the
following oplions:

» Complete and return the attached form to Debix Inc. using the enclosed pre-addressed,
postage paid envelope,

e Sign up on line at www.dcehix.com/safe, ur

¢ Call 877-579-2267

Note that whether you sign up for Debix by mail, online, or by phone, you will need 1o use
your persona] activation code, which is: <aetivation code>, Plcase refer to the enclosed
documents for additional information about Debix' scevices.

Il you have questions about this matter, pleasc conlact the [franklin Savings Data Breach
Jotline at 877-579-2267 during our normal hours of operation: 10 am — 6 pm EDT Monday
{hrough Friday and 1) am — 5 pm ENT Saturday and Sunday.

Sincerely,

Gretehen J. Schmidt
President/CEQ

Franklin $avings and L oan

Corporate Headquarters: 4750 Ashwood Drive Cincinnali, OH 45241 (513) 469-3000
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DEm dentity Protectian Network

CONTROL,
Only you know when it's really you applying for credit and when it's not. Debix gives you
the power to approve or reject any applications for credit in your name.

CONVENIENCE
All you heed is a phone for a creditor to contact you through our secure, automated phone network
before opening any new accounts.

PEACE OF MIND
Your Social Security Number and other personal information become useless to identity thieves. No
one can limpersonate you with creditors.

DEBIX PROTECTION INCLUDES:

An Instant Authorization™account - puts you in chargo of authorizing new credit accounts in
your name. (Most banks support nstant Authorization, however some banks still use less
prolective measures.)

Strong security - You'll always know that an Instant Authorization™call is legitimate because
you'll hear your own pre-recorded Voice Key message antd no one can approve a new credit
application without your pre-registered phone and 4-digit PIN.

OncCall Investigation Team - is there for you when you need us most. When you receive an
authorization call and suspect fraud, simply press the star key on your phone to connect to an
OnCall Investigator who will gather the facts and engage law enforcement while the case is
hot.

Theft Insurance and recovery services - One day, all institutions will ask for your
authorization before using your identity. Until then, we provide insurance and recovery
services to correct mistakes and protect your good name.

Your confidentiality is guaranteed - Debix will never sell or share your information to anyone.
We keep all sensitive and personal information encrypted and secure.

HOW IT WORKS:

Debix solves this problem by putting you in control of your identity. The idea behind the Debix
Network is simple - a thief can convince a bank thal he is you, but he can't convince you that he is you.
The Debix Network puts the power to authorize new credit accounts in your hands,
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For one year of free Debix |dentity Protectian, you may sign up online at www.debix.com/safe, or fill
out the enclosed mail-in registration form or you ¢an call 877.579.2267.
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