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«First Name» «Last Name» 
«Home Address Line 1» 
«Home Address Line 2» 
«1'lome City», «HOME_.STATE» «llOMEj.JP» 

Privale and Conlidcnt.ial �C�C�)�m�m�u�n�k�~�\�l�i�o�l�l� 

Dcaf «Salulation» «Last Name», 

I am wrilillg 10 inform you of H recent event that may impact Y(1U as a �~ �, �l�I�r�r�C�l�l�l� or past 
clistomcr or Franklin Saving!i. 

An unauthorized individual gained access to a database housing Fnlnklin Saving,<; customer 
information. Your personal �i�n�f�o�r�r�n�~�\�t�i�o�n� may have been accessed, including the f(1l1owlng: 

.. Name 
• �A�d�d�r�c�~�s� 
• Telephone numbcr 

Social Security number 
.. �A�I�~�c�<�)�u�n�t� numher 

AI;coUlll halance 

�w�~� have no information to date indicating that the IIcces$l'd information has been 
inappropriately uscd, but we are taking numerous precautiol\s Lo prot.cct our customers. We 
have dC-Dctival(1d the web site that was accessed, we have nc.ltilicd law enforcement 
aUlhorities, who have �b�~�g�u�l�l� u crimil1HI investigation, and we are conducting al\ intemal 
investigation. franklin �l�\�1�a�i�l�l�t�~�i�n�s� a strict "Know YOllr Customer Policy", No withdraWills, 
inquiri(.'s or address changes will be penllitted without propel" idclltification. 

In addilion to the measures tlml we nl'C tAking herl! III Franklin Savil1gs, there are several steps 
you can tllke to protect your persollal information and It) �d�l�~�t�c�c�t� if rmy misuse has occurrcd: 

• Review your Fnmklin S,wings account statements �v�~�r�y� CAI'l!fully. If you see 
�$�o�l�l�\�~�l�h�i�n�g� that looks s\lspic,ious Or that you do not underst.'1nu, callus illlmediately at 
(513) 605-4378. Review yom acc.O\1nt sl;·\\:emcnts from other finnncial instilutions 
and conlnct them ifyutl see something !iuspieious. 

• Review your credit report every lew months for the next twelve months and Onc.e a 
yellr lllcrcalicr to ensure the lICCllrac), of the report information, 

o Under fcdcrll\ Jaw, you arc entir/ec1to one free copy of your credit repOl1: every 
twelve months from cach of (he three major credit reporting companies: Equif.'lx. 
Experian, and 'l'l'lll1sUnion. You may obtain �~�\� Ii'ce copy of your credlt report 
from each of them by visiting �w�w�~ �, �,�;�'�I�n�Q�l�H�l�l�c�.�n�?�~�j�t�r�c�m�1 �, �r�.�t�:�.�f�o�.�Q�!�!�!� or by calling 877-
�3�2�2�-�8�2�2�~�.� You Illily abo �l �~ �o�n�t�a�c�t� each credit rc'porling agency directly: 

Franklin Savings and Loan 
Corporalo Headquarters: 4750 Ashwood Drive Cincinl111ti, OH 45241 (513) 469·8000 
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Equirnx 
877-478·7625 
'!!.'!"W·~JwlD·lx.con.! 

FAX NO. 

Experian 
888"397-3742 
~"w.~liP.~!,jillllQDl 

T1'311SUnion 
800-680-7289 

'2!ww.tr~D.!>lJllioJl.:.~.illIl 

o When YOll receive your credit reporl, look over it carefully. Jfyou see somt:lhing 
that looks suspicious or that you (]o not \IJHler~tand. such as accounts you did /lot 
open or inquiries from creditors which you did not originate, call th~ credit 
agency at the lelephone number on the report .. Ch~ck the accuracy of pen,onal 
inrOl'lniltion such as your address and Social Security number. 

• Visit tho Federal Trade Cummission's Web .~itc lit ~ww.l\.c.gov/i9thetl. or eont:\ct the 
FTC r.lt 877-lD-THEF'l' (l!n-438-433R) for other useful steps in protecting ag(\inst 
identity theft. 

As additilmal protection for our clistomers, Franklin Savings has arranged to provide you 
with identity theft protection tlsing the Debix Identity Pn1tection Network for one year free of 
charge. Dcbix' scrvic.es Me described in tho enclosed materials. As part of tlwir services, 
Dcbix will assist you in placing a Fraud Alert On your credit file. A Fraud Alert requires that 
potential creditors contnet you before opening new accounts. If you would like to usc this 
:)cl"vicc, you may sign up withhl 120 days from the date of this lelter, using anyone of the 
following options: 

• Complete ancf return the allachcd fnrm to Dt:hix. Inc. using lhc enclosed pre-addressed, 
postage paid envelope, 

• Signl.Jp on line at :w.~.dcJti.x.com/!lafc, or 
• Call 877-579·2267 

NDtelhot whether you 1iign lip for Debix by mail, online. or by phone, you will need to usc 
yOtll' pcrsotml activntion code, which is: <lIctivatinn code>. Please refer to the onclosed 
documenLs for additional illformation about. Dcbix' services. 

Iryou have questions aboul this matter, please eonlact the Franklin Savings Data Breach 
llotlinc at 877-579-2267 during OUt normal hnul'S or ~)pcration; 10 am - 6 pill EDT Monday 
Ihl"llugh Priday nnd 1) am - 5 pm EnT Sntul'day .md Sunday. 

Sincerely, 

{JtJJ~&~ 
Gretchen J. Schmidt 
Presidenl/CEO 

Franklin Savings and Loan 
Corporato HeadquartP.rs: 4750 Ashwood Drive CinCinnati. OH 45241 (513) 469·8000 
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CONTROt 
Only you know when it's really you applying for credit and when it's not. Deblx gives you 
the power to approve or reject any applications for credit in YI)ur name. 

CONVENIENCE 

~i
' " 

'~·rf· LI --. . . . ~. . 

All YOII need is a phone for a creditor to contact you through our s~ure, automated phone network 
before opening any new accounls. 

PEACE OF MIND 
Your Soci.11 Secllrity Number and otl1er personal information be·come useless to identity thieves. No 
one can Impersonate you with creditors . 

DEBIX PROTECTION INCLUDES: 
• An Instant Authorization™acCollnt - puts you in chargo of authorizing new credit account.s in 

yom nnrne. (Most banks support Instant Authorization, however some banks still use less 
protective measures.) . 

• strong security - You'll always know that an Instant Authorl7-ation™call is legitimate because 
YOLl'II hear your own pre-recorded Voice K~y me5sage and no one can approve a new cradit 
application without your pre-r~gistercd phone and 4-di!~iI PIN. 

• OnCall Investigation Team· is there for you when YOl! need us most. Wilen you,receive an 
authorization call and suspect fmud, simply press the star key on your phone to connect to an 
OnGall Investig~tor who will g~ltler the facts and engage law enforcement while' the case is 
hot. 

• Theft Insuranco and recovery services· One dDY, all institutions will asK for your 
eluthorization beforo using your identity. Until theil, we provide insurance and recovery 
services to correct mistakes ~nd protect your good name. . . 

• Your confidentiality is gUilranteed - Dcblx will never sell or share your information to anyone. 
We keep all sensitive and personal informotion encrypt(ld and secure. 

HOW rr WORKS: 
Debix solves this problem by putting you in control of your identity. The idea behind tile Debix 
Network is simple - a thief can convince a bank thaI ho is you, but he can't convince you that l1e is YOl'. 
TIle Debix Network pUls the power to Cllithoriz.e nE)W credit accounts in your hands . 

1. A IhlH applies 10 r 
a credit c~rd using 
your stolenldenlH'I. 

. 2. You get ~n Instant 
Authorization cal! 
througl) thn £~cure 
Dp.blx nelVv'\)rJ.:. 

• :-:. '(o~ p,ess the slaT 
I<ey on YOUI' rJhomJ 10 
r,rt)VE'I',t fl'16 account 
from being opeMtJ. 

For one year of free Debix Identity Protection, you may sinn liP online at www.deblx.com/safc. Dr fill 
out the enclosed mail-in registration farm or YOli Can call 877 .5'i'9.2267. 

www.debix.com.<~I~g~1~11~~m 


