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September 17, 2008

Dear New York State Consumer Protection Board (CPB):

This letter is to inform you of a privacy incident affecting residents of your state. We have been hired by
Carneiro, Chumney & Co., L.C to notify and provide identity theft protection to the population of persons
whose personal information was compromised as the result of a laptop belonging to one of their auditors. It
was stolen from their residence during a burglary while the auditor was away on August 8, 2008. Carneiro is
currently working with the San Antonio Police Department. There were a total of three affected residents of
New York.

ID Experts and Carneiro, wanted to inform you of this privacy incident and make you aware that Carneiro,
has secured robust protection for those who were affected. In addition to making sure that Carneiro properly
notified those whose information was compromised, our company is also providing a one-year membership
in our identity theft protection and restoration program. The service includes a dedicated toll free number for
members nf the affected class to call, a website dedicated to this event, 12 months of credit monitoring, as
well as fraud restoration services and a $30,000 insurance reimbursement component should anyone
experience identity theft as a result of this incident. This membership is paid for entirely by Carneiro.

Our company has been providing identity theft services to individuals and organizations since 2003. We have
been a leader in the industry since then, and we also recently received a blanket purchase agreement from the
General Services Administration (GSA), to provide independent risk analysis to state or federal agencies in
the event of a data breach. We have serviced over 100 data breaches and millions of victims in this time.

We have included a copy of the notification letter here to provide you with more details about the incident
itself as well as the offering. Please do not hesitate to contact us if you have any questions about this privacy
incident or the assistance we have provided to Carneiro.

Most sincerely,

Christine Arevalo

Director of Critical Incident Response
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