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April 24, 2008 

PIN:L95T 
Ms. Tara Little 
2885 Valencia Ave. 
Wellsville, NY 14895 

Dear Ms. Little: 

607-871-3780 p.17 

We are writing to you to infonn you of the theft ofa laptop computer that may put your personal 
infonnation at risk. Earlier this week we were informed that a laptop owned by a consultant 
from SunGard had been stolen at Buffalo State College. (SunGard is the company that provides 
our Banner Administrative System.) We were told the laptop contained private infonnation for 

-------nine-AlJ-sty4en.ts.-Wodoog--W.ith-3-secucit¥-team...ti:om-SunGaz:d-l:lighef...Educatioorwe-did..a___.--­
further analysis to verify the data. 

Based on the analysis, SunGard verified your name, Social Security number, and Date of Birth 
were included in the data. Although SunGard believes the laptop was stolen for the value of the 
hardware rather than the data, and told us the laptop had strong password protection, we 
recommend that you take immediate steps to protect yourself from the possible misuse of your 
personal infonnation. 

SunGard has created a Web site at http://www.sungardhe.comllaptoptheft to provide you with 
infonnation on how to protect your identity. We recommend you visit the site and take the 
precautionary steps outlined to help guard against potential identity theft. For example, we 
recommend that you carefu1Jy review your credit card and banking/financial institution(s) 
statements for any suspicious andlor unauthorized activity. You are also encouraged to request a 
copy of your credit report. You are entitled to receive one free report per year from each of the 
three main consumer reporting companies: 

• Equifax - 800.525.6285, www.equifax.com 
• Experian - 888.397.3742, www.experian.com 
• TransUnion - 800.680.7289, WWW.tuc.com 

SunGard will provide Credit monitoring, at no cost to you, for a period of one year. SunGard 
has chosen ConsumerInfo.com, Inc., an Experian® comJany to provide you with this service. 
This credit monitoring product known as Triple AlertS will identify and notify you of key 
changes in your three national credit reports that may indicate fraudulent activity. 

The 12 month membership includes: 
• Monitoring all three credit files with Experian, Equifax® and TransUnion® - every 

day 
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• Email alerts of key changes indicating possible fraudulent activity - within 24 hours 
• Monthly "No Hit" alerts, if applicable 
• Dedicated team of fraud resolution representatives for victims of identity theft 
• $25,000 identity theft insurance with no deductible* 

*Due to New York state law restrictions, identity theft insurance coverage cannot be 
offered to residents of New York. 

You need to contact the SunGard assistance center at 866.520.2408 to obtain your credit 
monitoring activation code. You will be asked to provide the four-digit personal identification 
code which appears above your name in the address block on this letter to obtain your credit 
monitoring code. 

Once you have your code, please visit http://partner.consumerinfo.com/start and enter the 
activation code. You will be instructed on how to initiate your online membership. 

You have until August 1,2008 to activate this membership, which will then continue for 12 full 
months. We encourage you to activate yo~ credit monitoring membership quickly. 

SunGard has established a toll-free information line at 866.520.2408 to address your questions 
and concerns. 

We deeply regret this incident because Alfred University takes the protection of confidential 
infonnation very seriously. As a client ofSunGard, Alfred University has expressed our deep 
concern over this theft. We have demanded that SunGard further investigate this incident and 
take additional corrective action if the circumstances warrant. 

If you should require additional assistance or have further questions, please feel free to contact 
Gary Roberts, Director of Infonnation Technology Services at 607.871.2177. 

Sincerely, 

Charles M. Edmondson, Ph.D. 
President 

eME/sb/mm 
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April 24, 2008 

PIN: B53T 
Mr. Trevor Bork 
Alfred University 
0262 PCC 
Alfred, NY 14802 

Dear Mr. Bork: 

607-871-3780 p.19 

We are writing to you to infonn you of the theft of a laptop computer that may put your personal 
information at risk. Earlier this week we were informed that a laptop owned by a consultant 
from SunGard had been stolen at Buffalo State College. (SunGard is the company that provides 
our Banner Administrative System.) We were told the laptop contained private infom1ation for 
nine AU students. Working with a security team from SunGard Higher Education, we did a 
further analysis to verify the data. 

Based on the analysis, SunGard verified your name, Social Security number, and Date of Birth 
were included in the data. Although SunGard believes the laptop was stolen for the value of the 
hardware rather than the data, and told us the laptop had strong password protection, we 
recommend that you take immediate steps to protect yourself from the possible misuse of your 
personal information. 

SunGard has created a Web site at http://wwv.·.sungardhe.comllaptoptheft to provide you with 
information on how to protect your identity. We recommend you visit the site and take the 
precautionary steps outlined to help guard against potential identity theft. For example, we 
recommend that you carefully review your credit card and banking/financial institution(s) 
statements for any suspicious and/or unauthorized activity. You are also encouraged to request a 
copy of your credit report. You are entitled to receive one free report per year from each of the 
three main consumer reporting companies: 

• Equifax - 800.525 .6285, www.equifax.com 
• Experian - 888.397.3742, www.experian.com 
• TransUnion - 800.680.7289, WWW.tuc.com 

SunGard wil1 provide Credit monitoring. at no cost to you, for a period of one year. SunGard 
has chosen ConsumerInfo.com, Inc., an Experian® comJany to provide you with this service. 
This credit monitoring product knOVv'TI as Triple AlertS will identify and notify you of key 
changes in your three national credit reports that may indicate fraudulent activity. 

The 12 month membership includes: 
• Monitoring all three credit files with Experian, Equifax® and TransUnion® - every 

day 
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• Email alerts of key changes indicating possible fraudulent activity - within 24 hours 
• Monthly ''No Hit" alerts, if applicable 
• Dedicated team of fraud resolution representatives for victims of identity theft 
• $25,000 identity theft insurance with no deductible* 

*Due to New York state law restrictions, identity theft insurance coverage cannot be 
offered to residents of New York. 

You need to contact the SunGard assistance center at 866.520.2408 to obtain your credit 
monitoring activation code. You will be asked to provide the four-digit personal identification 
code which appears above your name in the address block on this letter to obtain your credit 
monitoring code. 

Once you have your code, please visit http://partner.consumerinfo.comlstart and enter the 
activation code. You will be instructed on how to initiate your online membership. 

You have until August 1,2008 to activate this membership, which will then continue for 12 full 
months. We encourage you to activate your credit monitoring membership quickly. 

SunGard has established a toll-free information line at 866.520.2408 to address your questions 
and concerns. 

We deeply regret this incident because Alfred University takes the protection of confidential 
information very seriously. As a client of SunGard, Alfred University has expressed our deep 
concern over this theft. We have demanded that SunGard further investigate this incident and 
take additional corrective action if the circumstances warrant. 

If you should require additional assistance or have further questions, please feel free to contact 
Gary Roberts, Director of Information Technology Services at 607.871 .2177. 

Sincerely, 

Charles M. Edmondson, Ph.D. 
President 

eME/sb/mm 


