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Direct Dial 
860/928-2761 ext. 3251 

VIA OVERNIGHT MAIL 

Mindy A. Bockstein, Executive Director 
Office of Consumer Protection 
5 Empire State Plaza, Suite 2101 
Albany, New York 12223 

Re: §899-aa Notice of Security Breach 

Dear Director Bockstein: 

May 30,2008 

NYS CONSUMER 
PROTECTION BOARD 

JUN 0 L 2008 

RECEIVED 

Direct Fax 
860/928-5685 

In accordance with New York General Business Law §899-aa, Crabtree & Evelyn, Ltd. 
("Crabtree") hereby notifies you of the following breach of security: On May 15, 2008, a 
Crabtree & Evelyn laptop computer containing the names and social security numbers of 
three (3) New York residents was stolen. Crabtree immediately notified the local police 
department upon discovery of the theft and we will continue to assist the police and 
cooperate with them in any way we can. We are sending notices of the breach in 
accordance with New York General Business Law §899-aa to all affected New York 
residents, to the Office of Cyber Security and Critical Infrastructure, and to the Attorney 
General today. We are offering free credit monitoring services to the affected New York 
residents for two years as a precautionary measure. 

Sincerely, 

~fl~)~" 
Colleen cre~; C~di~9 . I 
General Counsel 

CRABTREE & EVELYN, LTD. 

102 PEAKE BROOK ROAD, PO Box 167, WOODSTOCK, CT 06281-0167 USA 

860.928 . 2761 FAX 860.928.0452 WWW.CRABTREE-EVELYN.COM 


