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Addreu: 

Telophonc; 
Fax: 
Bmail: 

N.orth CaroUna S"urity Brclc:keportiag Form 
r~~H:'Int to the Identity Theft Prot~~" Act oflQ05 

• ' .... , '," .'_ .•. j. J ,:, •• ' • , 

Crnmwuer Pr~ Division 
-.JIIlI.':-f-I~-:T~UJ...!.:!:-HOL:::~~h";'---J~~O!!!..!.-r' NC Attol'll'!Y General's office 

9001 MaJI8ervKN ~r 
R.sleigh, NC 17699-9001 
T:~epb':m.e: (919) 7l6-WCO 
Toll F~ iu NC: (877) 566·72.26 
FAX: (919) 716-6050 

AW 2 
Date SecJ~ty Bl"C8ch Reporting Form 5ubmitftd: _k ...... ~~...,=-qj.a.tf-=O~~-#-_____ ~ __ _ 
Date the S~ty BreactwlS ditlQovered: _ ... '-l..-.ll ..... :l-"':-4...L.11a~j..&.. __________ :_: __ 
Estimated nUl,iiM uf ;l;:trected IndJviduah: (d-," l} to 

'.-.-----.-,~. ~-

EstImated numb~r ofNe residenUi aftCvted: ;;;.. ?-
---------~---------

Name ofbusines~ maintaining or po3sessing infiHtn.4tion that was the mbject of the Socurliy BmLOh. if the 
business that eXl'eriencc:d tho Sccwity Sreacb is not the-same entity as the business ~ortiDg tbll! Security 
Breach (pumufJnt to N.C.O.S. § 7S-65(b): _---___ ~ ___ ~ ___ ..__ 

HQw NC residtluts werer",iH be:: notified? , ~tten not1~ 
(p~Wlnt to N.C.G.S. § 754'(e» []electronic 110tice (email) 
Plwo Ittadll:.opy (If the DOtiu If I.a wrl&. Cumt or I C9p)' of [;}telephone :J.'Jticc 
aD)' Ktiptedllo(iQ: if in telcplloDK fol'lll. • [jsubstitmc nw(;c 

l4We havi!: :no evidence that a security bI..:.ach occUlTed. w!~ are notifyins donors as a 
precautioi1 since a high level employee who had access to our systems ha5 gone missing. 

TC'r:r\).fVU "tTT" 
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,.l~;rective_ 
" Y" sec:ur,t,Y" 
'~ 

May 16t 2007 

Ms. Jilly Stephens 
575 Eighth Avenue, 4tfl Floor 
New York, NY 10018 

Dear lilly, 

At your request and In conjunction with the direction of retired United States Secret 
Service Agem 5cott Alswang of 50S Security CorporatIon, DIrectIve Security Corporation 
C'Directh/l.:"j is acting as l1aison between City Harvest and law enforcement including ~he 
NYPD, the fvianhatt~n DA and The USSS. 

Please ~cn5lder this letter Directive's formal notification to you and City Harvest that we 
have been asked by Midlael Mooney CASAle) of the United States Secret Service to ask 
you to delay- any imminent written notification of the Ramos security incident to donors. 
The reaS(Jll ~~cr th~ request is that law enforcement is aiming to pick up ~nd arrest Mr. 
Ramos In the coming days. We are also hoping to present the case to tile Manhattan DA 
shortlY and we will keep you updated as things progress, 

We look forward to bringing dosure of the case to both you and City Harvest. Until then, 
If there is anything else that might be useful, please just ask. 

Sincerely, 

Jeff 

Jeffrey B. Bernstein 
President 
Phone: 908-720-2946 
e-Mail: tlLerhsteln@directivesec:urlt;\(.com 
Diredive ~:;~,.·;l';"lty Corporation 
httg :1./www.dlrectivesecurity.com 

Directive Security Corporation 
1 Madison Street 

East Ruthelford, N.J. 07073 

T ('H':J 1. \r'L.,., T T T .... 
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\Jt.: 1,1, 'j' ,- r( ... '\ Y ] Ui,.} 1 S 

Th;l11k you for your generous suppmll.h.:.t lnakes it possible for City Harve!:t 10 reed 
h'Jugry i11~I1, w~)mel1 and children throughout New York City. 

P'=CTLlse you have been a supporter of our wllrk, 1 find it difil~J.;.~t lil wIlte tili!: le~tel .:l." 
;/ilu're 5urdy a,Yare, ckctmnic crime is on !!'Ie rl>;e. Ma:1Y ortt~ 'vvorld's lnr).!;L:st 

bUf,inessel5. a:5 well a::; nlilliQns ofindividuals: have become victims of those ~yhlJ :;t:tk to 
gain access 10 personal information and use it Ii)r illegal activity .. 

(j f course, the priVB.~Y illld security ~lf Yt)ur personal ini'olluation i'i of thl.: utmost cnnccm 
: City T-lary~sl. Hnwever. despite exiSliJ1g sClfegu;::nh te, pro1'cct 5ensitiYL~ personal 

[n:f.:mU<lt;on, we arc currently investigating a potential imjJroper access ohY!ltems ,hat 
con:ained credit card information of our donQrs for d()nariol1S maUl:: pl'i(!f tt) April 25, 
2007. 

Although \1,iC have no din.:ct knowledge that any donor in[~mflat.iQJ.l has been stokn ur 
1~;i.;Ltscd, we are writing to you as a prccuul ion fl11d to e::plain wlleit additllJn::t1 !:e:curil), 
r. !fLl:SuICS \Ve hav'f, taken to prot~ct your persoHcJ data. ~,~ye ~lso feel it i~ 1nlpClftant tn 
r ro ... ide yOU with iDfonnation about tJ1e stcps YOll can lake and the resoun:cli aV'Elililblc t(~ 
help you protect against the possibility of the misllse of your cn;dil c;:u:d, 

Oner:;: becoming aware o[llti~ potcnti"l incident, \ve promptly notified all th~ major .;n:d.it 
card companies h~ :11elt them of possible credit card fraud Imo]vlilg j he infonmili(Hj, In. 
'I(k~ition, we bired an external investigiltivc finn to hdp us di;t';ITllim; ti1(; ,!,~,op~ (of the potential 
il1l.!ident and to review and implement udditiol1al s~c;1.lny pn:.,toc('!s for OUT CC'l11pu:er SY8tt;m". 

While ,'it: han: no inform"ti~m whether any chary:c:s were made to yuur credit card as ,I 
il!5ult of\hiS potential incident, we recommend thnt you ~onla~t yO\1T credit canl (,!!lmp.:lny 
;TII::h:~diatelv at the number on the back of your card L,) lIlform them thnl. your accOunt 
In;: have b-t:en compromi~ed d'>.lC lu u possible theft of your name :md cn.:dit cf.1rd 
number .. If yml chl10se not If) contad your credit card c:urnpnny, you may W::U'I[ to 
rnonitor yoU!' credit card account statements for uni:hltlnrizcd ",ctivily. 



CITY HAnUl 

soo lP1 

On bdlalr of all of I.IS ill City Harvc.st, please ac{.;(;;p1 OLlr ~pologles for _1ny inGonveniencc 
t'us n1{ly' cause. If you h\lvc furtber questions or concerns. please feeltTcl:: to call me 
directly ~t 917-351-8763. 

Sincerely. ,-
JJtJ-.~. 

,i illy Str;phc:n;; 
~~t;;C1.,tivc Director 

TCr:r \ )'Y't:TI T T T-, 


