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frvuant o the Identity Theft Protection Act nf 2005
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precaution since a high level employee who had access to our systems has gone missing.
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May 16, 2007

Ms. Jilly Stephens
575 Eighth Avenue, 4° Floor
New York, N.Y. 16018

Dear Jilly,

At your request and In conjunction with the direction of retired United States Secret
Service Agert Scott Alswang of SOS Security Corporation, Directive Security Corporation
("Directive."} is scting as Hlalscn between City Harvest and law enforcement including the
NYPD, the Manhattan DA and The USSS.

Please consider this letter Directive’s formal notification to you and City Harvest that we
have been asked by Michael Moongy (ASAIC) of the United States Secret Service to ask
you to delay any imminent written netification of the Ramos security incident to donors.
The reascn fer the request is that law enforcement is aiming to pick up and arrest Mr,
Ramas In the coming days. We are also hoping to present the case to the Manhattan DA
shortly and we will keep you updated as things progress.

We look forward to bringing dosure of the case to both you and City Harvest, Until then,
If there is anything =ise that might be useful, please just ask.

Slncerely,

Jeff

Jeffrey B, Bernstein

President

Phone: 908-720-2946

e-Mail: jbernsteln@directivesecurity.com
Directive "2ty Corporation
http:/fwww.directivesecurity.com

Directive Security Carporation
1 Madison Street
East Rutherford, N.J. 07073

- ETIPY L \ATE"YY T P P = e x o omm om a4 e— e —o



Chairman
Jomes Kallmaa

Yise Chamwnian
Michaal Yourg

Treasurcr
Sharan: H, Jacquet

Secretary
oy ligham

Immudiare Past Chaivnuan
Suxan Marke

Buwwd Memnbors:
Maritric Sybul Adams

Catrol Atkinzon
Aceivr T Bacleal
Malizia A Bertnun
Wichasd Berry
William Dehrec
Marrarwe Bryang
Danic} | Buvpsedner
Dats Cawin
Cary Freilich
Tom Gab
Tosenh R, Currera
Srephen ! Haason
Anita Huffman
Sujal Kapacha
Alzn Katg
Pamela Kau/mann
Juson Khior
waatie MaPhore
Nick Mautasie
Heathar Mauchin
Liz Manire
John Peohereny
Rachaul Ry
riv fdpure
Duonia Rodrigane
Sumitil Roranbach
Eavilia Saine Amand
Clifson Strain
Emily Suwhingd
Topsy Taylor
Tetbrey L Whivs
Tinothy Whire
Kartie Rawskein Warkatan
tix - Offiviu
Fuunding, Chair
Havley Braoke-Hirchene

Chuteneen Fnwritus
Rnherr Usshall, fi.

Peree Selin.de

Exciutive Dircctor
Jitly Sroplicus

¥an B

'HARVEST

(PR I

N \‘f HLs

P RTON fax T ITESTIN
wevaw STV e o,

Y&

T‘\q.ta
[

XXX
XXX -
B¢

Dear XXX,

Thank you [or your gencrous suppart that inakes it possible for Citv Harvest 1o feed
h]m_;ry men, womean and children throughout New York City.

Bacause vou have been a supporter of aur work, 1 1ind it difficuii b wiite this leitar. as
you're surely aware, clectronic crime is on the rise. Muny of the world's largest
businesses. as well as millions of individuals, have become victims of those who seek to
gain access (0 personal information and use it for illegal activity,.

Gf course, the privacy and security of your personal information is of the utmost concern
= City Harvest, However, despite existing safeguerds 1o protect sensitive personal
'“f srmation, we arc currently investigating a potential improper access of systems that

conzained credit card information of our donars for donatons made prior to April 25
2007.

Although we have no dircet knowledge that any donor infommation has been stolen or
misuscd, we are writing to you as a precaulion and W explain w hut additional security
iensures we have taken to protect your personal data. We also feel It is important w
provide you with information about the steps you can take and 1hc. resources avedlable to

Leip vou protect against the possibility of the misuse of your credit cawd,

Once becoming aware ol this potential inciden:, we promptly notitied all the major credit

card compantes to alert them of possible credit card fraud involviag the informaticn. In
adéition, wo hired an external investigative firm ta holy us determing the scope of the potential
ineident and to review and unplement additional sgourt .y protocoels for our compuier systems.

Wlile we have no information whether any charges were made to your credit card as o
result of this potential mcident, we recommend th"xt you conlact vour eredit card company
ymediately at the number on the back of your card Lo intorm them that your account
ray have been compromised due Lo a possible theft of vour name and credit card
number. . If you choose not 1 contact your eredit card company. you may want to
menitor your eredit card account statcments for unauthonzed activily.




CITY HARVEST

On behalf of all of us at City Harvest, please accept our apelogies for any inconvenience
this ruay cause. If you have furtber questions or coneerns. please feel fee Lo call me
directly at 917-351-8763.

VY appreciate your understanding and contisued support of owr work,

Sincercly.,

Jilly Stephens
Zxecutive Director
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