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North Carolina Security Breach Reporting Form 
Pursuant to the Identity Theft Protection Act of 2005 

Name of Business Owning or Licensing Information Affected by the 
Breach: E'iL:'sl;;o~l;;Y W::'n;hrop Shaw Elit.tman 

Address: 

Telephone; 
Fax: 
Email: 

II l.5-983- 1. 00 0 
415-983-1200 
dcbo~ah. jOhr.s0!1@pill£bul"Y1aw.com 

PLIiASIi: SUBMIT FORM TO! 
Consumer Protection Division 
~C Attorney Gcm:rab Office 
9001 Mail Service Center 
Raleigh, NC 27699,9001 
T e.!.epbow;; (919) 716-6000 
Toll Free in NC: (Si7) 566-7226 
FAX: (919) 716-6050 

Date Security Breach Reporting Form submitted: _,T_')....:J,}-c-·_':!_.5_,_20_0_8 ___ • __________ _ 

Date the Security Breach was discovered: ::ilct:i .. ::e of br.each receivGo :ro:n v~dor 6/15/0B 

Estimated number ot affected indjvidual~: 

Rstimated number ofKC resident~ affected' :'0 

Kame of business tnaintah1in.g or possessitcg information that was tbe s\lbj~ct of the Security Bteach~ ifthe 
bl1sil1e~S that experienced the Security Breach is not the same entlty as the busino!ls reporting the Security 
Breach (punman.t to !\'.C.G.S § 75-65(b): Colt Exp:::-es~ OutsolJ.r.d.r.g Se:n:iccG, In::. 

2125 Oal~ Grove. R.oad, ''ia),niJ.t Cree;';, CA 94596-3400 
D' •• "' . "' . . I 1 

Describe the c;rcumst:a.rJ.ces surrounding the:' Security Breach and 9tate whether the infornmt.ion bJ:'eaehed was 
in electronic or paper format: :=:leotronio datil. (n~me, addre:3s, b:\.r.::h~ate, ssm was or. 
computers/servers 5tolen from colt's offices, Data was pllssword pr()tected, r:c::. encrypted. 
~he:t discove~ed S-27~C8. 
Regarding electronic information bfeached~ !itate whether the infonnation breached or potentially breached 
was password protected or encrypted in. som.e ma))JJer, unk,,01'-~J. If so, plcase describe the security 
measures protectilJg the i.nf01111ation: 

Describe any measure~ taken to prevent a s:lnilar Security Breach from occurring in the future: ____ _ 
Celt ad1J.i,seo it inGta:'led <In .;llano system. li'il.1sbury te:r:mi"ateo Colt !:r;-rvioGG 1:1 2002 . 

• 
Date affected NC residents were/will be notitied: r'otificatio!1.s b-eil,g ma.:U.ed J~J.ly 29. ;;;008 

If there has been any delay in notifyjng affected NC residents, describe the circumstances sUlTounding 
the delay pursuallt to KC.O.S. § 7S-65(a) and (c»): On r.ef;el.pt; of. notice fron'. toJ,~ on 6/161ca, 

Pillal:n.;.ry haa been wQrldng 1;0 v<ilIr:Lfy ~f;!;ec~ed indiyid'.(alt:' &nQ conf:irr.', cont.:l.ct infortnl:lc:.ion. 
Tftbc deJa)' wa~ pur~uant to a rcque~t from law enforcement pursuant to !'i.C.G.S. § 75-65(c), please include the 
wriUlm r~quest or the (;ont~mporllOeOU$ .mC:"''II)1"andum. 

How NC residents \\lere/will be notified? 0wdtl:en notice 
(pursuant to N,C.G.S, § 75-65(e)) Dclectronic notice (email) 
J>Jease attach copy oftlle notice if In written form or a copy or Dtelephone :noticc 
any scripted notice If In telephonic form. Dsubstitute notice 

S'i~n~~~~l-'e-: -=~=-=----=.c~1/f..AI~........:...-~\--,:-.~..;...--.~~ _______ Date: ,July 25, 
Conta.ct Person, Title: _D_>;:_Io_oJ;_·(O._h_,;_o_h_n_'!-.:::..;.-::..--'-"..:....:-'~'--_c:..::........:..:...:'--_(1_. £-,-f_i_c_e_:= __ ~ ____ ~ ___ _ 

_~F 

2088 

Address: 
(if eli ffcrcnt Ii-om above) 
Telephone: __________ F ax; _________ Emuil: 
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~lllsDur~ 
Urgent Message from Pillsbury. Please Open Immedii'lt?ly 

<~r!i·!'''·.··.: .. " r.".~Jl~:l ",\ 

, " :) .. :'1 "',> ~":., .' 1'~. I ;' II:' 2;, 
,,"; J' -:', ··,:,t,·:::.· .-:.::'j(,> 

,.tt:",:(' 1'·.1,. r:.:/'.'·~(.()~)~ .. r' 

Re: NotiCE! of F'otE!ntlal Data Se!=..urJj:y Br€<Ic:h 

I am writing to let you know of <J recent event that m<iy affect you. Regrettably, we have been informed that 
on May 26) 2008) a break-in and theft of comput~r~, ~ontainlng p~r~oMI fn1orm;~tion, occurred at the offjce~ 
of one of our former external ben€fit ildmini5tration vendors, Colt ~)(press Outsc)urcing 5@rvic~s, Inc. ("Colt") 
in Walnllt Creli!k, CA. CQI~ h~mcUed benefits r'lan billing in 1998, and COBRA adminr~trl'ltion from mid-199B 
to mid·200'-. This personal information included your name, address, birth date. and Social Security number. 
If we provided benefits to your depend ems, th~ir p~r$ol1al information may I;I~o have been Ii!l(posea by this 
incident. We were notified of this situation by letter on about June 16 and halle been working diligently to 
determit'1e whllt informatIon and whil;h in(livirjuals may 11iwe be~n effec:ted. 

Ev~1'\ thou9'" W~ do not know whether your pN~onal in'formation hM be~n im~r(:lpG!rly accessed or misused, 
we want to make you awan~ of the incident and the steps that have been taken to prevent a reoccurrence. 
Fir~t, upon Qi$c;ov~ry th~ Mxt morning, Colt reported the theft to the Walnut CrE!ek, California Pol ice Depart-
ment. Colt also commenced an investigation to determine the extent to which custom®r data was Iik€ly stored 
01'1 the s'tol~n equipment. We hOlvQ takl;)n additiol'll'll meMure~ to protect Information regarding yC'>u tnat we 
maintain. and we are ellso working with our past and current vendors to ·fortify s(~curity practices already in 
plilll;e to prevent future potentIal securIty brli)'lches. 

In addition, to safeguard a9ail"l~t any possible misuse of your personal information, we have engaged Kroll Inc. 
to provide you with access to its tb Theft5mart'· service through July 2009. This service includes Continuous Credit 
Monitoring and a TrimNg4!!d Credit Report at no cost to you. Should you suspect that you may be a victim of 
identity fraud. you will nave access to Kroll's Licensed Investigators for guidance and consultation. 

In'formation about lO TheftSmart's comprehensive program is enclosed; we encourage you to take the time to 
read about the safeguGlrr;J~ noW available to you. If you choose to tilklil aOV<1nt.age of Kroll'SID ThettSmart credit 
~(l!rvices. please complete and return the enclosed authorization form as soon !IS possible. If you hilV€ questions 
or feel you may howe an ir;l~ITl;ity theft issu~, ~leMe c~IIID Th~ttSmart member servIces 3t l-BOO-XXX-XXXX 
b(l!tween 8:00 a.m. and 5:00 p.m. (Central Time), MondillY through Friday. 

You have tlw right to obtain a copy of your credit report for free once CI ye<lr from f~ach credit reporting agency 
whether of not you suspect any Lln<1vthori,-~d activity. You can optain a fr~t!! credit r'r;'port by c;ol1t..II:tfng one of 
the Bgencies listed below or by visiting www.annualcredltreport.com or by calling 1-877-322,8228. The law allows 
you to order a free credit report from each agency ~very 12 months. You may order one, two, or all three reports 
at the same time, or you may st<lgg~r your requests during a 1 2-month period to keep an eye on the accuracy 
and ~ompl~'t~I'I~~~ of ·the inform;.)tio11 in your re:pon:~. Just rail on!'> of th~ I'lumb~r~ bedow to order your repoti. 
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You also have the right to placE an initial "fraud alert" on your credit file. A "i-reluct alert" I€ts creditors know 
that they should contact you before tl'ley op~n a new a~~oun't in your name YOll can do ·thi~ by c.'!llihg anyone 
of the three credit reporting agencies at the number below. This will let you aut::JmiltiCi,Jlly place fraud alerts 
with all three agenCies, who will send you information on how you call order a free ~redi~ r~PQrt from each 
of the agencie5. The "fraud alen" will stay or. your accoum 'for 90 days. After thin you C;,ln ren@w the alert for 
additional 90 day periods by calling any ont:! of tile three agenciQS: 

Equrfax! '-800·525-6285: www eguifax.~ P.O. Bo)( 740241, Atlanta, GA 30374.0241; 
Experian: 1-888-EXPERIAN (397-3742); w,ww, • .a~MQa".l!ot;'r,'l: P.O. Box 2002, Allen, TX 75013; and 

TrahsUnion: 1·800·680-7289; www.transunioo.t;om; Fraud Victim f~.ist(.lnr;e Divis:on, P.O. Box 6790, 
Fullerton, CA 92834·6790. 

When you receive your credit report look it over carefully. Look for accounts YOli did not open. Look for inCluirie~ 
from creditors that you die not initiate. Look for pc::rsonal inform;;ltion, ~lJ,h as home address, employment or 
social 5ecuri'Cy numbers, which is not accurate. If you see anything you do not und~mtand call th~ crt:'dit agency at 
the telephone number on the report. 

If you do fInd suspicious activity on your credit report, call your local police or sheriit's office and the Federal irade 
Commission .Jlnd fife a report of identity th~ft. G~t o!I copy of the porice report. You may need to give copies of tl'le 
po/i<;e report to <;reditl;lrS to clear up your reco'ds. even If you do not find any sigm of fraud on your reports, the 
California Office of Privacy Protection recommends that you check your credit reports every three or four montM~ 
'for the next year. For more inform<JtiQo on iOlintity thdt, we .:;;uggest that you contact the California Office of 
Privacy Protection, whose toll-free nlJmbQT i~ 866·785·9663. You can visit their website at www.pr!vt\~y.ca.90v. 
You can contact the Federal irade Commission at l-B77-FTC-HELI' (1-877-382-4357). The FTC website h<;l5 a 5peclal 
section on rdentlty theft offers helpful information. Thllt site is www coosumer.g.Q.ll11.cttbeftl. 

Maryland residents can obtain more information about identity theft by contactin9 the Maryland Office of 
the Attorney Generill. Con:;umer Protection Division, 200 St. Paul Place, Baltimore, MD 21202 (1-888-743-00L:l) 
or by visiting its website at www.oag.state.md.u5. 

Plea~e be assured tnat W~ take the protection of your information very seriously. We regret any inconvenience 
or concern this incident may cause you. 

Sincerely, 

Deborah L. Johnson 
Chief Human Resources Officer, 
On behalf of Pillsbury Winthrop SIH1W Pittman lLP 

Enclosures 

;'11 :',1:1 lill! 1('> ·'1'/' ,l1d: :,'Ir, i ::i'l :~ .. '·I.::d r,J.J: nL:> .,~I:. J i I::" 

M~mb!1r~hif' N~l~ber: < H·;ml.<· :;!,jt· \1·:,'111,·,,1'," 

Meml1er Servlcc,: l",~OO.}(XX'XXXX 
n:ne II m, 10 5:00 p.m. (Centr.Ji Tim~). Mrll1dny through FrldBI' 
I~ VOll hilVC cHJ(nloOl or fl!el you mvV ~L1ve i)r id~nti'l~1 tt)~f't 
1~\tJc. plo..J~C (;lIIID TMf:SmJr. member ~c'vl(p., 

!:! j!.,Ql:,·II,((· ':i'/:~(ji'J pI \;i Hb· ,·~I..:~:'II·.I,:lt~I'··.··'" ".'~~:J r'·ii~ .... ··, 
Mr'l'nbtUShip Numb~r~ ... '\.',"":',1 ;"';':",j" f',:'.JlI·"::'~I'," 

Member 5crvlCc~; ,·800.xxx,XXXX 
11'.00 ~.m. 10 ~:OO p.m. (C~ntr~1 Tim"), Mond.JI' through frldDY 
11 YOli IlavE Cju~I:IDns or 'I!!I!' yae 1T'.il~/ 1181)0 Iln Id!'rll\y I heft 
il~lIC. plo:!JI~ c~IIID Th~ftSmdrt membGf iervl~~~ 

Please d~tach ce I'ds ~nd ke~p in a convel,i/;,nt pl::Jc~ fo( yOI)~ f'!'fN~nce 
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Q1: What is this about? 

Pillsbury Winthrop Shaw Pittman LLP 
Sef:urity Breach FAQ's 

july 2008 

F'AGE [15/ [1:3 

A 1: On Memorial Day (May 26, 2008), th~r~ was a br~ak-i" and th~tt of eompllt~rs at Colt E)(press Outsourcing 
Servic!!'s, Inc. ("Colt"), which is a company that Pillsbury hired to handle benefit~i plan billing in 1998, and 
COBRA aomll'tl~ratlon 'From mid-1998 to mid-200L_ The computer~ that were stc)IQn contained In1'orma-tlon 
about Pillsbury cmploy!!'es including their name, address, social security number, date of birth, nam~s of 
oef'endents ~nd dependent social security numbers_ The information included employe!'!s who had worked 
for Pillsbury between 1998 and 2002. Pillsbury -found out about this the-ft on about June 16, ~ooe, when we 
received a lettl'!r from Col~ describing t.he incident. We termin<Jted our relationship with Colt in 2002. 

Q2: Wkat is Pillsbury doing? 
A2: Piilsbury has been working diligently to determine what information and which individu~15 mOllY have 
been <lffe!;t~cI. we h~ve ~.;Iken additlOl"lal me'asures to protect information regarding you that w~ maiht'!lin, 
and we are also working With our p.lS1: and current v~ndors to fortlfy s(;'curity practices already in place to 
prevent future potentiOlI :::p'(;l,Irity bre3~hl'!s. 

As a prec;wtion. Pillsbury is providing notification to people whose informi3tion may have been in the data-
bases so that if it turns out the informatiQn 'N;;1~ I;QmprQfT1i~'id in O1IlY w~y, t.hey C<;ln take appropriate action to 
protect themselves. 

Pillsbury is also providing access to Krolllnc.'slD TheftSmart'" service through July 2009. This service includes 
COfltimJol.ls Credit Monitoring and a Trrmer£ed Credit Report at no cost to you. Should you susr'ec't that you 
may be a victim of identity rraud, you will have ilC(@SS to kroll'!i Lic~n$~d Investigators for guidance 
and consultation. 

Colt has already reported the theft to the Walnut Crl~(!!k Polie!!! D€partmll'nt and is cooper.n:ing in tile investigation 
with law enforcement. 

Q3: What information was oh the computers thOlt lfJi;re s:toIQn? 
A3: The computers contained name, address. social security number. date of birth and dependent information. 
It is not dear whether the thief was able to aCC:eSs the infor'i'I'1atioh on the computers. 

04: Was health In·formation exposed? 
A4: No. 

Q5: Wefe credit card numbers exposed? 
AS: No. 

Q5: Were bank account numbers expo:oed? 
A6: No. 

Q7: Wel'{l driver's licem;e numbNS exposed? 
A1; No. 

08: If my information was in the file, what 5hould I do? 
Ag~ If you received a letter from Pillsbury, then your name was in one of the files thCl[ was on one of the computQrs. 
Your social security number may have been in th<lt file. 

You I;~" ~nroll in I<roll's ID Th~f1;Smart ~I'!rvice. Information abollt ti"li~ ~~rvl~~ i~ ~nelo~!"d. This ~!"rvic:~ i 1'1~llJcles 
Continuous Credit Monitoring and a Trimerged credit Report through July 2009, at no cost to you. ShOUld you 
suspect that yOu t'l'lZly be a victim of iden~ity fr;;i,Jd, yO!) willll(lVe .!II:cess to Kroll's Lit::ensed Investigators 'for 
guidanC€ and consultatioll. 

09: How do I enroll In Kroll's ID TheftSmart service? 
A9: Complete and return the enclosed authoriZlltion form a~ soon as possible. If you have questions or f0el 
you may have (In identity theft issue, pi ease calilD TheftSmart member serVice5 at 1-S00-XXX-XXXX between 
8;00 a.m. and 5;00 p.m. (Central Time). Mond<lY Through Friday. Unfortunately this service IS not tlV.!'I1i3blr;;- for 
minors or de<;edents. 

~nOll~'·11'-C706 
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010: What else can I do? 
A10: You can also contact one ofthe three credit rll!porting bur~au~ and place a gO-day Initial Fraud Alert on 
your credit Tile. That bureau will notify the other two bureaLIS and will send yO~l <on'firmation that th~ aler't 
h1l~ be@1'l placed along with a free copy of your credit report. Review your credit report carefully to ~~e if 
there has been any new credit requestliicl. M'lrk on your calendar to review all this information again eve(y 
'four mon~hs. Sometimes idlmtity thieves will wClit for time to pass beforQ using )lour informCltion. 

011: How willI know if my information was used by someone else? 
A11: The best way to find out is to get OJ copy of ,/OU( credit re~ort from one of ",:he three aedit r~"ortin9 
bureaus. The credit report will show ifthere has been any new credit requested usin9 your information. 

Q12: How do I put a Fraud Alert on my credit r~port? 
A12: US law allows you to put a "fr~ud alert" oli your credit repClrt, This is <l 'freE: service. A gO-day Initial 
Fraud A/@rt puts a statement on your credit fjJe th;;lt you may have been or <lr~ about to become the victim 
of identity theft or other fraud. If you spli:!;if)o OJ telephone nurnber, anyone LISir'l~1 your credit report must call 
that number or take reason.1lble steps to verify your identity to confirm that a cr'adit application i, not the 
result of identity theft. 

After you put a fratld OIIQrt on your er~d it report, you will be asked to provide proof of your identification 
when you apply for cr~dit. This may limit your ability to apply for imtant credit for in-store purchase:; bui it 
should IlQi; in1;~rf~t~ with your daily use of eXi5ting cr~dit card~ or b<'lnkJng a~eoul'lts. 

You CM put a gO-day Initial Alert on your credit report by contadin9 one of the three major credit bureaus. The 
one you contact will notify the others, This will entitle you to a free wloit r~port. You will receive f;onfirmGltion 
of the alert from the bureau you contact. At th~ end of the 90 day period you may plac@ an Bdditionallnitial 
Fraud Alert on your credit file. We suggest that you do this every 90 days for at leHst one year, 

Q13: How ,an I get in touc;h with the credit bYrea~~? 
A13: There are three major credit bureaus. They are: 

Expt!rian 
888-397-3742 
P.O. Box 2002 
Allen, TX 75013 

Equifax 
800-525-6285 
P.O. Box 740241 
A~I~n1;a. GA 3037tl·0241 

Qi4: Do I h"v@ to pay for a credit report? 

Tran~ Union 
800-680-7289 
Frilud Victim Assistance oiv. 
P.O. Box 6790 
Fullerton. CA 92834-6790 

A14: You M~ Mtltled M one free credit report 1'1 y~ar 'from ~a~h ofthe 'thr~e aedit reporting bLlr~au~. Thi~ 
means that you can receive onr~ today from one (e.g. Experian), you can receive another in 'four months 
(e.g, from Equif;;lx), anr;l you ~an r@~eiv~ another in eight months (e.g. from TramUnion). By spacing out your 
requests for your free credit rE!port you can monitor your credit ov~r the courSIl: IJf a yeOlr. If you wilnt to 
receive mOre th~n one credit report form ilny of the ~redit reporting bureau~ during thi\' sam~ year, you may 
have to pay a smafl charge. 

Q15: How long will it talce to get my credit nO'port? 
A15: You can tlcte~~ )i6ur ~redlt report online at www.annualcredjtreport.com. You can download or 
print the report from that site. You may also request the report by telephone (by calling 1 ·877<322,1'l2.2A 
<1nd an~wering some qU~$tiol'ls to verify who you are) or by mail (by downloading 'the re~ue5t 'Form from 
www.annualcreditreoort.com and mailing it to Annual Credit l'ieport ~Ii!quest $ervice. P.O. Box 105281, 
Atlant~. GA 30348-5281). I'f YOtl requl;l~t your [r;lPQrt by phone or by mqil it will 't~ke ~pproximOlt~ly two weel(s 
'Lo process the request, 50 you should allow two to three weeks for delivery to you. 

016: What is a fraud al@rt'? 
A1G: A fr~ud <llert i~ <J lTle~5<Jge added to your credit report that tells .!lt1yone Who pull~ tl copy 6f your cr~clit 
report telling them that there is possibl~ fraud asmciated with your account. It gives them a telephone 
numb~r tc eall ycu b~f~re i~~ujl'lg any new credit. A gO-day Initial Fraud Alert eJ{l~ire~ I'Ifter 90 days. If you 
have been the victim of identity theft you may be able to place a 7-year fraud aloerl on your account. You can 
obtain more information online at .!:L1JQ~ilww\\l.consumer.9ov/idtheft. 
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011: How long does a fraud alert last? 
A17: The Initial Fraud Alert l.;Ist, 90 days after It Is placed on your report. You can n;)movl!' thl!: alert by calling 
the credit bureaus bdore the 90 days expir~~ YOLI can pla::~ M inl'tH~1 alert every 90 dgys by calling one of 
the credit bureaus. 

Q18: Will a 1raud alert stop me from using my credit cards? 
A1S; No. Hc>wever/ Q fravr;l '1llert may inter'fere with your oilbili'ty to get Immediate r:redit, for in~tan~e if yeu 
apply for instant credit at it department store. This is brecause the department store credit office will have to 
call you to verify your id~r'!tity b~fQrQ imJiJ1g you aedlt. 

019: Can I still apply for credl·t if' put a fraud alert on my ~redjt report? 
A19: Yes. The fraud alert mily slow down the prOC~5S of g~ttjng approval for credit because the fraud alert 
will require that the ~redltor verify your identity b~+er~ approvIng new credit. 

Q20: What should I wliltch oLlt for on my credit report? 
A20: Look 'For <lny accounts thilt you don't recognize especially new accounts, Look in the personal information 
section to see if tr,e resid~,.,te <!Il'1d employment information ;5 COrrt!'ct or hM l"hMged. These 'things couid be 
indications of fraud. If you see InformCltion you do not understand or that is wrong, call the credit bureau at 
th~ n\,Jmb~r on the reporL and speak: to 1\ staff member. If tn~ information cannot be ~xplained, ~onta(:'t your 
local police or sheriff's office. 

Q21: If som80n@ has used my information, what should I do? 
A21: You should immediately nQ'l:ify your lo(al police or sheriff's office and file a report. Get a copy of the 
police report. b@cCluse you may need to give a copy to the credit bureau5 or creditors. Also contact one of the 
tnrie I;rlidi~ ';lljr~aU~ Md pla~e a fraud alert on your account. For more In'formation you can visit the websit.e: 
www.consumer.govfldtheft. 

Q2.2: Do I have to call .. II thni!@ cr@dit bureaus? 
A22: When you call one burea W, it will P:;ISS the report on to 'th~ other two. You !hou Ie{ r~c;~ive a conf;rmil'19 
I@tter from each of the thn;:e bureaus. IT you do not receive confirmations from all three credit bureaus, 
call the bureau wni<:h did not confirm the al~rt. 

Q23! Will anyon6 eon'taet me to ask for my f't!r!onal information be(;au~e of thi~ event? 
All: No. Pillsbury will not contact you unless you call or write to us ·first. We will never ask for your social 
security number. If yol.! are r:ontact~d dlr~ctly by someone who claims to be with Pillsbury and who a~k! you 
for your p9rsonal information. please Immediately contact us and your local she-riff's office to report the 
~uspidoiJ$ contact. • 

Q24: I have bellil1 tolitactecl directly by $QtT!~on~ claiming to b~ from Pillsbury O~ a 100w QnfQrCQ/11ent ~gen(.y 
asking for my personal information (@.g .. 50dalseturlty number. etc.). Did you contact me"? What ShOLlld I do? 
A2.4: No. We did not !;ontact you Ltnless you call'ilQ or wrot'il I,JS first. We wQl,Jld never have asked 'for your social 
s~curity numbll!r. If you w~r~ ~o"ta~ed directly by someone who claimed to be with Pillsbury Of law enforcem~nt 
and who asks you for your personal information, pleCl~€ immediately contact us .;lnd your loc81 sheriff's office to 
repOrt the suspicious contact. You may also provide U~ with your name and telephone number and we will have 
the appropriate authorities c;oiitact yOU direc:tly. When law enforcement contacts ~!OLl, they will reference yow 
cont<Jct with Pillsbury. 
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HELPFUL WEBSITES 

Credit Re!'Or1;ing Bmeaus! 

Annual Credit Rgports: b:t:tp_:lj'/lIww.anou,aLC!S!ditreoort,com 

Experian 
hUp:fIwww.e)(pe.rlao..mm 
988-397-371.12 
P.O. BOll: 2002 
Alieni TX 75013 

Equjf~x 

hllil.;tf.,~w eguifax . .:om 
800·525-6285 
PO. Bo)( 7110241 
Atl.mta, GA 30374-0241 

TransUnion 
b'J:tp:/lwww,transuo.LoJl&lln 
900-680-7289 
Fraud Victim Assistance Division 
P.O. Bo)( 6790 
Fullerton, LA 92834-6790 

Federal TradQ Commission 

Identity Theft 
http://www.co.ru.umer.govlidtbcl! 
Hotline; 677-tP-THEFT (877-438-4338) 
affidavit: http://www.ftc.gov/bcp/online/pubs/creditlaffidavit.pd'f 

.,iling a Complaint with the FTC 
http://www.~ 

1-8'n-FrC.Hl:lP (1-877-382-43S7) (TTY; '-866-653-42(1) 

Social Sec:urity Administration 
http://www.~_SA.QIDl 

Fr~l,ld HQtlille: 800-269-0271 
BenE!flts Statement: eoO·772.1213 

Privacy Rights Clearing Hous@ Identity theft R@sQul'ms 
htt~\(!{~a'Yrights.oralldemrtYJItrr:l 

FAGE 0:::/ [H:: 

This not-for.profit organization provides statistics, fact sheets and government records about identity theft. 

Identity Theft R!;!source Center 
hllP-;~~~t..id1beftr,;ent~[.9r9 
This not.for.profit organization is dedicated exclusively to identity theft. It provides consumer ilnd victim support 
about fdentity theft and inclt,Jd~~ r~~OUr(e5, consumer alerts and instructions 'for victims. 


