
North Carolina Security Breach Reporting Form 
Pursuant to the Identity Theft Protection Act of 2005 

Name of Business Owning or Licensing Information Affected by the 
Breach: Aetn~Life:Irisuiance Company 
Address: lSl~'Fat'ifilAgtO~:Avenu~-'-RC61 

Telephone: 
Fax: 
Email: 

Hartford, BT~b6150 
r < ''o'1(,d>.'';/(,.; )*-"."J,~" " 

(203)'230:'9828 
(86bY754~~nj() 
Bucli5~rgerTJ @Aetn~.com 

Date Security Breach Reporting Form submitted: SeptbttllJ'er~t6f;2068 

Date the Security Breach was discovered: August 4, 2008 

Estimated number of affected individuals: 520 

Estimated number ofNC residents affected: 21 

PLEASE SUBMIT FORM TO: 
Consumer Protection Division 
NC Attorney General's Office 
9001 Mail Service Center 
Raleigh, NC 27699-9001 
Telephone: (919) 716-6000 
Toll Free in NC: (877) 566-7226 
FAX: (919) 716-6050 

Name of business maintaining or possessing information that was the subject of the Security Breach, if the 
business that experienced the Security Breach is not the same entit as the business re orting the Security 

.;;;r!\:<,,<~. ,,:::fitFi{lt'1i{~f~E.~£:~I"-~:?~<x.r~ 

Breach (pursuant to N.C.G.S. § 75-65(b): ~ ~ erVlce' 'rovloerc'r6r 
AeihaJfjlsablflt~artd' ':erfomi~"lJB:clJdrt~relaW'd~ eR~ 

Breach and state whether the information breached was 

Regarding electronic information breached, state whether the information breached or potentially breached 
was password protected or encrypted in some manner. NI A If so, please describe the security 
measures protecting the information: ______________________ ---;-:;== 
Describe any measures taken to prevent a similar Security Breach from occurrin in the future: ~J\.Ii~fip 
~, ., «,' . "'~'CA~"', W""""'~'"'' "'.¥·'·"~·""rA-<'~,.O ''',,',.;x;,:',~ "'. 'n' .'.,'"'.''''''"."'''''=~''''$ ... ,~'''''' .. -'', ,~. ",·;;::tt*,,"'Plle.·, 
emld'~es'~wRO'~s\ervice't:ihe,'A:elna?!{C'cbln1t~trIavet~q"''',", ''''''<',:''''eCr~iMT~·i!f~fuoyea 
do2tiffi~rlt~!istelttted:t(jlA~ti1Nfu~mbef§:,:tl'y"I~~T.t1'1i;·~fsb1futf~H' fi1f!~~~trt~ 
c1aiilis'fiav~'~6h1pf~t~a\~\€tfi~';;§'1fo1'(flifuefi1~i~tr ' , ,~tftrnp~l~~~Y;'" gfD~vefoPfrig"~tla1ti6n~1 
report§~fg;hlrrtag~::cIerical';ana:'aaniihl'sit~{iv&:'t~§k~ih{7~'iil6W; 

Date affected NC residents were/will be notified: 

If there has been any delay in notifying affected NC residents, descr!be the circumstances surrounding 
the delay pursuant to N.C.G.S. § 75-65(a) and (c)): ;rhet~was'saIri~'deHly'iri notitYillgMairha'ri{~ 

, ,,' , ,-',' ',', "-', ~,,:, """,~ ":-' ''',' .. ;.'-'>'.'~'/':.".·l.'~'.''<'<''·-'·,·<''~~ .. . : •. ~'·."y: .. '-.:.'.,.,M*.' !'> •. ~''''' .,.;,z '.'f:.~. ""J 

while Aetna verified the identity'and addn~ss,of alLimpacted'fuemhers an:d:tlie'ca\lse;ofth'e breach! 
If the delay was pursuant to a request fl"Om law enforcement pursuantto N.C.G.S. § 75-65(c), please include the 
written request or the contemporaneous memorandum. 



How NC residents were/will be notified? 
(pursuant to N.C.G.S. § 75-65(e)) 
Please attach copy of the notice if in written form or a copy of 
any scripted notice if in telephonic form. 

(if different from above) 

J:gjwritten notice 
Delectronic notice (email) 
Dtelephone notice 
Dsubstitute notice 

Telephone: __________ Fax: _________ Email: __________ _ 


