
THE COMMONWEALTH OF MASSACHUSETTS 

EXECUTIVE OFFICE OF LABOR AND WORKFORCE DEVELOPMENT 

DEVAL L. PATRICK 
GOVERNOR 

TIMOTHY P. MURRAY 
LT. GOVERNOR 

Martha Coakley 
Attorney General 
Office of the Attorney General 
John W. McCormack Building 
One Ashburton Place 
Boston, MA 02108 

Dear Ms. Coakley: 

July 17, 2009 
SUZANNE M. BUMP 

SECRETARY 

Pursuant to M.G.L. c. 93H § ~, I am notifying you that forms (Statement of Benefit 
Charges - Form 1088) containing the personal information of some 50 individuals were 
inadvertently routed to wrong employers. 

The Department is working with these employers to ensure that the information is 
properly destroyed and continues to address this matter to determine how this error 
occurred. The Department has notified the data subjects regarding the inadvertent 
disclosure of their personal information. The notice contained information regarding 
requesting security freezes with credit reporting agencies. The notice also contained the 
name and contact person for any questions. 

Please let me know if you have any questions about this letter. 

Very truly yours, 

Q~k21gu~ 
Chief Counsel 0 
(617) 626..5613 

RKG:ai 

cc: James Newman 
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THE COMMONWEALTH OF MASSACHUSETTS 
EXECUTIVE OFFICE OF LABOR AND WORKFORCE DEVELOPMENT 

DEPARTMENT OF WORKFORCE DEVELOPMENT 
DIVISION OF UNEMPLOYMENT ASSISTANCE 

DEVAL L PATRICK 
GOVERNOR 

TIMOTHY P. MURRAY 
LT. GOVERNOR 

Shannon Choy-Seymour 
Assistant Attorney General 
Office of the Attorney General 
Consumer Protection Division 
One Ashburton Place 
Boston, MA 02108 

Dear Ms. Choy-Seymour: 

July 30,2009 

SUZANNE M. BUMP 
SECRETARY 

MICHAEL TAYLOR 
DIRECTOR 

EDWARD T. MALMBORG 
DIRECTOR 

As requested in your letter of July 27, 2009, I am enclosing copies of the 
consumer notices regarding the incidents referred in my letters of July 17, 2009. 

Please let me know if you have any questions about this matter. 

Very truly yours, 

()~ 1\.):1~ _ 
'1<ObeIt ':R. Ganong <::) 

Chief Counsel 
(617) 626-5613 
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