THE DREYFUS CORPORATION

April 27, 2009

BY OVERNIGHT MAIL

Martha Coakley, Attorney General
State of Massachusetts

One Ashburton Place

Boston, MA 02108

Beth Lindstrom, Director
- Office of Consumer Affairs and Business Regulation
State of Massachusetts
Ten Park Plaza, Suite 5170
Boston, MA 02116

Re:  Notice of Unauthorized Acquisition of Personal Information
pursuant to Massachusetts General Laws ch.93H, §3(b)

Dear Attorney General Coakley and Director Lindstrom:

We are writing on behalf of MBSC Securities Corporation (“MBSC”), a securities broker and subsidiary
of The Bank of New York Mellon Corporation, to notify you of the acquisition by an unauthorized
entity of personal information of one (1) resident of Massachusetts who is a customer of MBSC and an
employee of its affiliate.

During the period April 6, 2009 through April 15, 2009, the customer/employee established a The Bank
of New York Mellon Corporation 401(k) Savings Plan Self-Directed Account at MBSC. Due to an
internal error, MBSC inadvertently transmitted a daily file containing the customer’s name, address,
account number and social security number to the Plan’s former recordkeeper, Affiliated Computer
Services. Once MBSC became aware of the error, it took immediate steps to terminate the daily

transmission, which transmission was discontinued on April 15, 2009. The customer was notified of the

incident by letter dated April 23, 2009, the form of which is enclosed.

Please feel free to contact me at 212-922-6755 should you require any additional information.

(Smcerely,
anette E. FMW é

Assistant General Counsel
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MBSC Secuweities Carporation

April 23, 2009

-~ Accotnt:
Dear Dreyfus Lion Accountholder(s):

‘We-are writing to infornr you that dunng the period of April 6, 2009 thrnugh April 15,
2009; an unauthorzed-party acquired-certain of the personal information in your
accounit records. State law: prohibits us from including the nature of the unauthorized
'acqms’itlcm in this notice; but based on the specific facts and dircumstances, we have no
raasqn 1o heheve that your personal lnformatlon has been misused in any manner

We:would: hke to-provide you with canfidence and peace of mind by offering you
resources to-protect yourself and your information. To help you guard against tdentity
theft; we have arranged for you to:-recelve one year of credit monitoﬁag services from
- EQﬂrfax at no cost to you, The deadling for errollment in this servicé I May 29, 2009.

_ Pleasé call us at 1-800-THE-LION: (1-800-843-5466) to enroll in this sérvice. Y@u may
also contact us to request a change to your account number, -

As required by law, we are also’ enclosing Information about how to request a security
. fréeze on your credit report. NQ palice report has been filed in connection with this
mauaer

We sincerely regret this inddent. Maintaining the integrity of confidential information is
extremely important to us and we apelogize for any inconvenience this may have
caused.

!ntenesrs nthe *e‘e%km fovestrment Ditice rund 1P are offered and sold through MBC Szourities Corporation, & registerad
broker dealer and FINRA member. Investments offered through MEST Sewrmas{or;mratwn A BNY Malion T Corpany:
Arg ol st\ maure-a Are not Bank ﬁauraﬁeed May looze vafug

‘ ‘EM.sjlfsqn t:gmssaaulggsrd, Uniondale, NY 11556
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" MBSC Securities Comporation

Massachusetts law allows. consumers to: place a security f}eeze on 'ihél!’ credit
reports. A'security: freeze profibits. a credit repoiting agency from releasing any
xnfarmatron from a consumer’s cred!t —re;mrt w&thc«ut wmten amhodzaﬁom However, be :

If you have been a victim of identity theft, and you provide the credit reporﬂng agency
with.a valid. pohce report; it canmot charge you to placs, lift or remove a secunty freeze.

_ Inall-other cases, a credit reporting agericy may charge up to $5 each to place; liftor
remove a secutity fresze.

To place a securily freeze:

+ Send a'written requestto-each of the credit bureaus by regular, certified or
overnight mail {see addresses below) and include name, address, date of birth,
social security number, and credit card nuimber and expiration-datefor payment;
if applicable. Please review the following web sites of the three credit bureaus
for their specific fequirements to place a security freeze: .

ﬂﬂﬂ egwfax, CO! 1]

+ The credat bureaus have 3 business days aﬁer recelving your request to alace a
security freeze on your credit report

« The credit bureaus must also send written confirmation to you within 5 business
days and provide you with a unique personal identification number {PIN) or
passward, or both that can be used by you to authorize the removal-or lifting of
the security freeze

To lift the security freeze (to allow a spacific entity or individual access to your credit
report):

« Call.or send a written request fo the credit bureaus by mail (see telephone
numbers and addresses below), include proper identification {name, address,
social security number) and the PIN number or password provided to you when
you placed the security freeze as well as the identity of those entities or
individuals you would like to receive your credit report or the specific period of
fime you want the credit report available,

the umbrelia organization for The Bankof New York Mellon Corporation’s affliated investment managemeant fitms and globat distritution companies.
Invesiments offered through MBST Securities Corporation:

Mo SULITHES LONPOIEBUT 3§ ¥ ST OU UIURE -URAIGT, ©HVISA HIRITTON SIKE S DS G NEW T UM AR FLUTHHITY. DINT Ietri Aused maragenent is |
Aremtma:mmd Arem&bankguarantee& Maymvame
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mMBSC Sscum Corporatiun

Equifax — Use teleptione number prowded in the security freeze placed
confirmation letter

Experian 1-888-397-3742

TransUnion 1'—88&9{39—'8'872

o The c¢redit bureaus have 3 business days after receiving your request fo liftthe
: seounty freeze for those identified entities. or- indnwduals

To remove the security freeze V

+ Send a written request to the credit bureaus. by mail (see addresses. below),

" include proper identification (name, address, social security number).and the PIN
number or password provided to you when you placed the security freeze.
NOTE: Experian is the only credit bureau that aliows a telephonié request fo
remove a security freeze at 1-868-397-3742 but requrres certified or overnight
mail for all removal requests by manl

+ The credit bureaus have 3 business days after receiving your request to remove
the security freeze

Equifax Security Freeze
P.O. Box 105788
Aflanta, GA 30348

Experian
711 Experian Parkway
Atlen, TX 75013

TransUnion o
Fraud Victim Assistance Department
P.O. Box 6780

Fuflerton, CA 92834

mmmComaﬁmsamwwWMer FINRAmeniberandaBmxofNewakMaﬂonCompany BNY Mellon Asset Management is
mmnb:slnman!utmmrmeBankdﬂﬂmwonWetbnsmmmmtfmmgmmmmmw )
Investments offéred thiough MBSC Secuiities Gorposation,
Areneamlcmswes‘mmbmkgmmsed May lose value.
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THE DREYFUS CORPORATION

May 26, 2009

Shannon Choy-Seymour

Assistant Attorney General

Consumer Protection Division

The Commonwealth of Massachusetts
Office of the Attorney General

One Ashburton Place

Boston, Massachusetts 02108

RE: Notice of Data Security Breach

Dear Ms. Choy-Seymour:

I am in receipt of your May 6, 2009 létter to Janette E. Farragher of this office.
Your letter advised us that the notice of data security breach sent by MBSC Securities
Corporation (“MBSC”) to a Massachusetts resident on April 23, 2009 failed to inform the
consumer of his right to obtain a police report. To address this omission, MBSC has sent
the consumer a follow-up letter dated May 21, 2009 advising him of this right. A copy of
the letter (with personal information redacted) is enclosed.

Si%ely,

Y/
oni Lacks Charatan
Senior Counsel

JLC:nac
Enclosure
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May 21, 2009

-
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RE: Unauthorized Acquisition of Personal Information
Acct. No.

Dear Mr.

The Office of the Attorney General of the Commonwealth of Massachusetts has .
determined that our April 23, 2009 notice to you in the above-referenced matter failed to
inform you of your right to obtain a police report. As we previously indicated, MBSC
Securities Corporation did not file a police report regarding this matter. However, we wish

“to inform you that Massachusetts residents are entitled to file a police report if they are the:
victims of identity theft in any county where the consumer resides. By filing and obtaining
a copy of a police report, you can avoid the fee associated with obtaining a security freeze
on your credit report. We are once again enclosing information about how to request a
security freeze. '

- Should you have any questions, please feel free to call us at 1-800-843-5466.

Sincerely,

nu,uu«ib! Qj/g

Mercedes E.R. Katz

Senior Vice Presiden \
Brokerage Division |

B cMere

AH1006-(509-065-"H" Drive
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i Freeze on Your Credit Report 3

_ y F'reeze on rour .redit heport %
nsumers to place a secunty freeze on their credit o
i s a ‘credit reportmg ‘agency from releasing any- RO

en authorization. However, be %‘

report may delay, mterfere Mnth
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tto each of the cred" ureaus by regular, certified or
see addresses below) and include name, address, date of birth,
number and credit card number and expiration date for payment,
‘ew th e following 3 . sites of the three credit- bureaus :
ecurity freeze: : -

& qurfax com
www *xnenan com
www transumon com

aus have 3 busmess days after recewmg your request {o pIace a> h

SR S 'i‘o lift the secumy freeze {to allow a specific entity or individual access to your credit
P Hreport) A

- . Caﬂ or send a written request fo the credTbureaus by mail {see telephone
- numbers and addresses below), include proper identification (name, address,
social sacunty number) and the PIN number or password provided to you when

you placed the security freeze as well as the identity of those entities or
individuals you would like to receive your credit report or the specific period of
time you want the credit report available. ‘

BIBSC Securties Corporation is a registered broker-dealer, FINRA member and a Bank-of New York Meflon Company. BNY Meilon Asset Management s
the umbrella organization for The Bank.of New York Meilon Caorperation's affilialed investment managerment firms and globet dishibution comparies,
Investments offered through MBSEC Securities Corporation. .
Ase nol £DIC nsured - Are not ank guarameed May lose value.

¥44 Glenn-Curtiss Boulevard. Uniondaie, NY 11356
AIHOHLLORIES-"H Drive
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Equ;fax Use ielephone number provided in the security freeze placed .
confi rmatlon letter X
. Experian 1-888-397-3742 =
TransUmon 1-888-909-8872 5
. =
« The credlt bnreaus have 3 busmess days after receiving your request to lift the i :

secunty freeze for those identified entities or individuals

To remove: the secunty freeze”

Send "wntte krequest 1o the credlt bureaus by mail (see addresses below), R
ification (name, address, social secunty number} and the PiN o

_ro pas: swofd prowded to jyou wﬁen you placed the secunty freeze

‘ Allen TX '2'5013

, Tr:ansUmon :
~ Fraud Victim Assxstance Department
'P.O. Box 6790
_ Fullerton, CA 92834

MBSC Securitias Corporation Is g registered broker-desier, FINRA membsr and a Banth of New York Melion Company. BNY Malion Asset Managemenl is
" ihe umbrelia organization for The Bank of New York Meion Corporation's affiliated investmen! managerment fitms and global distribution compenles.
Yavesiments offered through MBSC Securites Corporation,
. Ace nol FDIC insured - Are not bank guaranieed - May losg value.
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