
April 27, 2009 

BY OVERNIGHT MAIL 

Martha Coakley, Attorney General 
State of Massachusetts 
One Ashburton Place 
Boston, MA 02108 

Beth Lindstrom, Director 

. Dreyfus 
THE DREYFUS CORPORATION 

Office of Consumer Affairs and Business Regulation 
State of Massachusetts 
Ten Park Plaza, Suite 5170 
Boston, MA 02116 

Re: Notice of Unauthorized Acquisition of Personal Information 
pursuant to Massachusetts General Laws ch.93H, §3(b) 

Dear Attorney General Coakley and Director Lindstrom: 

We are writing on behalf ofMBSCSecurities Corporation ("MBSC"), a securities broker and subsidiary 
of The Bank of New York Mellon Corporation, to notify you of the acquisition by an unauthorized. 
entity of personal infonnation of one (1) resident of Massachusetts who is a customer of MBSC and an 
employee of its affiliate. . 

During the period April 6, 2009 through April 15, 2009, the customer/employee established a The Bank 
of New York Mellon Corporation 401(k) Savings Plan Self-Directed Account at MBSC. Due to an 
intemal error, MBSC inadvertently transmitted a daily file containing the customer's name, address, 
account number and social security number to the Plan's fonner recordkeeper, Affiliated Computer 
Services. Once MBSC became aware of the error, it took immediate steps to tenninate the daily 
transmission, which transmission was discontinued on April 15, 2009. The customer was notified of the ' 
incident by letter dated April 23, 2009, the fonn of which is enclosed. 

Please feel free to contact me at 212-922-6755 should you require any additional infonnation. 

~incerelY, (f) ~ 

~
i lrL J:. 

Janette E. Farr~ 
Assistant General Counsel 
The Dreyfus Corporation 
BNY Mellon Asset Management 

AS! 006-0409-065-uR" Drive 

>-
BNY MELLON 

ASSET MANAGEMENT 

200 Park Avenue, New York, NY 10166 
T 212 922 6000 



April lS, 2009 

Dear' Dreyfus Uon Accou(Jtl'Iolrler{s): 

> .. 
BNYMELLON 

ASSET MANAGEMENT 

W:~~r~ Wrlt;ing: to· iof()ntl' YQU ·tj1~dlJrtn9 the perIod of APril 6, 2009 thro .. gh April 15, 
lQD9~ an UrliutnOl1zeq,.PQtt!'; aqquiri!d1partafn of the personal Information ·in your. 
acoount .records •. State Jaw ;prolllblts us frGm fndudingthenatlJre of the tlnauthorfzed 
asqUiSifiori in this notice, bqt based on the speclfTcfactsand circumstancesl we' have no 
t~a$Oi;ltG t)e1Jeve that your ~llhfqrmatiOi1 has been misused ·inany ,manner. 

we'·wo~ldlfke to·provfde you WltR cQnftdence and peace of mind by ·offering yo\.l 
resQur035 toe protect yot:n:self and:y(Jul' Jnfor.mation. To help you 9l;JardqgalD$t identity til. ;we have arrangeGHor youtO~tve.one y~r ofcreditmonftotlf9g SeMce5 lTom 

. ~, at no C()St toyOtL The .de;adline·fPr': err~lIment in thiS setvlce is May 29, 2009~ 
, elea$eqt~lusat l-S00.·::m:E-UON· (1-800-843;.5466, to ehroll in this service. You may 
al$dcontactu~td request a Change to your account number. ' 

fts·tSqlJlred by Jawi we are· also . enclosfng ,Infonnatlon about how to request a security 
. freeze/pn your creclftreport. NQ police repOrt has been filed in connection With thIs 

ma1:bar, . 

We·sin~1y r~gref thisintident..Maintaining'the integrity. of confidentiaJinf-ortnation is 
eXtremely important to us and we apalOglzefor any Inconvenf.ence this may have 
caused. . 

1
'1:' Intel'eSi'; If} the Mellon ltwt'»trnent Office fund IJ' i"~ vtfer"j aoo .01,1 illrO\.,,1> MSS( S~Ufitie!; Corpor ahon Ii registered 

brcker <!ealer and flNi!A memMr tnvE$tm{;I'Its (lffered through MBSC SeUlrrt!eS -Corp,-:wltiorl, />. SNY Mellon (<linpany: 
.~I€ 00\ FDiC in~ur€l.i . Are not Bank Gaur;mt~d - May 1005£ valUl! 

~~----~~~--------~--~ 

1~GlsnnCurtl-ssBoul,,\'ird, UniQlloale, NY 11556 . 



MASSACHUSEITS ENCLOSURE .. 
BNY M'SLLf))f 

A.,.i!SU MAI'4AGEMtNT 

MBSC Securities COrporation 

HOw to'PJacea Seeudty,Freeze onYout Credit ReiK!rt 

Mt;Jssac:nusetts Jaw allows"consumers to place a security freeze on their credit 
r~PQtts. AseGIJrity'fteeze :pronilms a credit reporting 8gelicyfrom releasing, any 
irifurmstion;:ftom a 'consO!'l'let'sereijU'.,reportwithbut written authoriZation. How~ver.be ' 
aware. tftafp'la~jJlg,~a secu~1(e~.()n'Yourcredit.~pf)rt maY4~lay., inJe~re with, 

'()rpreY~nttbe,tirn,~JY~;,.pproiiat,~f anyrequest$ you make for new'loansJ ,credit, 
mortgag~$f emp'loymenf, bouslng, at other'Se..vices. . 

If you have been a victim ofidentny. theft, and you provide the credit repartlngagency 
with a validpbUce report ,it ca;mQt charge you to place, lift or remove a security freeze. 
In all ,other caSes; a credit reporting agency may charge up to $5 eacfi to place, Uftor 
remove a'security freeze. 

To place a security freeze: 

• Sendawrltten reque$fto'e~1:h ofthe,creditbureau$ by reguhilr. certified,or 
overnight mail (see addresse5jbelow) and include name.' add~.date ofhirth. 
social security number, and 'credit card number and expirationdate'#er ppyment. 
if appHca,ble. Please review the' following web' sites of the three credit bUreaus 
for their specific requirements to place a security freeze: ' 

• The credit bureaus have 3 business days after receiving your request to place a 
security freeze on your credit report . 

• The credit bureaus must also send written conflnnation to you within 5 business 
days and provide you with a unique personal identification number (PfN) pr 
password, or both that can be used by you to authOrize the reniovaf,or lifting of 
the security freeze 

To lift the security freeze (to allow a specific entity or individual access to your credit 
repo~: ' 

• C~lIor send a wrttt:enreq\Jest to the credit bureaus by mall (see telephOne 
numbers and addresses below), include proper identification {name. a,ddress, 
sodal secority number) aod the PIN, number or password' provided toy.ouwhen 
you placed the security freeze as well as theic;lenfrty of ' those entities or 
individuals you would like to receive your credit report or the specific pt;lriod of 
time you want the credit report available. 

Mbo .... """''UIIUt!1i -..o<lJU!l<Wt1 III l;l"'Y"'''''''U U""'''''-U'''''ItOI. rlf."" ",.".-.',.,,,, ,,,,,, .. ,, "' .. _ lurl< ......... H •• UI ...... 'Y • .,.,.' -...at __ tagement is 
!he umblella organizabOli tor The B.ao/(<< New YOlk MeIIoo COIJ)OI'abOO's elfiliale<llnvestment ~ Iiiln$ and glObal distribution compani8$. 

, C Investments ~ IIIrougtiMB$C Secutitl8$ ~ 
AreI'Ot FDIC insun)c;I. N~ no! bank !!IWllantlled .~bs:e vallie, 

, hl4 Glenn Curtiss Boolevilrd, Uniondalt, NYIHS6 

http:wwW;nn'SslhiOn.com
http:WW.eXCedan.com
WWW.eguifax,coro
http:How~ver.be


. :! 

-.; ... ' .,:' . 

> 
BNY MELLON 

AS'Sti fMN;r..G£ME~T 

MBSC Secutities Corporation 

Equifax- Use telepbon~ numbeq>l'ovided, in the security freeze' placed 
confirmationlettw . 
Experian1-88&-397-3742 
TransUnion, 1-888-909-8872 

• The credit bureaus' have '3btlSine~ days after receiving your request to lift the 
sEroUrity freeze for those identified entitles. or Individuals 

To remove the security freeze: 

• Send a written request to the credit bureaus by' mail (seeaddres$es: below), 
include pro~ .identiflcatioR (.name, address, social security nUml)er)attdthe PIN 
number or password provided to you when you placed too' seEll..lflty fF'eez~. 
NOTE: 8g>erfan is the 0arycreditbureau that allows a telephone request to 
remove a security freeze at 1-688-397-3742 but requires certified or overnight 
mail for aU removal requests by mail 

• The credit bureaus have 3 bUsiness days after receiving your request to remove 
the security freeze . 

equifax $~rity. Freeze 
P:O; SOx 105186 
Atlanta. GA 30346 

ExPe.rian 
711 Experian Parkway 
AlIen.TX 75013 

TransUnion 
Fraud Victim Assistance Department 
P.O. Box 6790 
,Fuflerton. CA 92834 

Me.sc &:K:urt1ies CO<pOI;ltiOn is a reg!slered'brokef-dealllr, f'INRA merribElt $I1d a &Ink Of New York Mellon Company. SHY MeIkln AtsetM'anagemem'jj1 
the umbrella q<ganlZalion for The'Bank gf New YPIk·MeIIon COtporatlOri's a1IilIeU!d ~ mal1ligemer>l ftiT!/S and 9kiba1,~ 'COI'I1panies. . 

ItWeGlmenls offere<llhrough MBSC ~:s CorpOOItIon: . 
Are~Qt:FQlCmSU£4I!l:f ~.~ nQlbank gtJal1J.llleed • May tosevalue. 

r44 Glenn CU1'\issBuultv8n:l. Uniondale. NY I 1556 , 

http:AlIen.TX


Shannon Choy-Seymour 
Assistant Attorney General 
Consumer Protection Division 

Dreyfus 
THE DREYFUS CORPORATION 

May 26, 2009 

The Commonwealth of Massachusetts 
Office of the Attorney General 
One Ashburton Place 
Boston, Massachusetts 02108 

RE: Notice of Data Security Breach 

Dear Ms. Choy-Seymour: 

I am in receipt of your May 6, 20091etterto Janette E. Farragher of this office. 
Your letter advised us that the notice of data security breach sent by MBSC Securities 
Corporation ("MBSC") to a Massachusetts resident on Apri123, 2009 failed to inform the 
consumer of his right to obtain a police report. To address this omission, MBSC has sent 
the consumer a follow-up letter dated May 21,2009 advising him of this right. A copy of 
the letter (with personal information redacted) is enclosed. 

JLC:nac 
Enclosure 

A87006-05/09-06S-"H" Drive: 

BNY MELLON 
ASSET MANAGEMENT 

s~elY'0 . 
// tiftI/f (',. JL£tA...,/)~ jfni Lacks Charatan I Senior Counsel 

200 Park Avenue, New York, NY 10166 
T 2129226000 



'BNY MELLON 
:o.$SfT ·,1AN.~.Gf;\~ENT 

May 21,2009 

RE: Unauthorized Acquisition of Personal Information 
Acct. No. 

Dear Mr. 

The Office of the Attorney General of the Commonwealth of Massachusetts has . 
determined that our April 23, 2009 notice to you in the above-referenced matter failed to 
infonn you of your right to obtain a police report. As we previously indicated, MBSC 
Securities Corporatio,n did not file a police report regarding this matter. However, we wish 

. to inform you that Massachusetts residerits are entitled to file a police report ifthey are the 
victims of identity theft in any county where the consumer resides. By filing and obtaining 
a copy of a police report, you can avoid the fee associated with obtaining a secwity freeze 
on your credit report. We are once again enclosing information about how to request a 
security freeze. 

Should you have any questions, please feel free to call us at 1-800-843-5466. 

- Sincerely, 0~lLL 

.. ~4Q~~~ 
Mercedes E.R. Katz ~ 
Senior Vice Presiden \ 
Brokerage Division '. 

1'\ !t1! 'JI~cre-:Ja orS~;1G.!i!Ij~ fr>f Th!- ::.;":t c~ f<!¥1 ';::,!( ",~~+)r ::'::-"'>:,1:-<. ;," ~ ;t:,.:I;~-:~ .. ·.':"n-'l~,H . ~.""::!.':"·:I,t;, ~!~ i. 1{ \~ •. ;r..."" : ~t:I:; :'~", :-:'--r;:.:~S' 

':;\'~5tmer,ti ~r~tr~; :~"":'1~~; '::, ",: - - ':: I:'~:: .~.:(~ ..... ::,,:.. ~,.;; .1\,;1 ;T,K ;T'll •. ,S; .. :<_! n+.:,;- t:C\ .... " '?·'C.~.: ~-:;~' :!\ .-,!'_t' -_ k· o •• 

------.. -.----------.--------... - - . 

-, 
t 
;.. 

'.} .' 

-' 

1 



MASSACHUSETTS ENCLOSURE. 
~. ,-

MBSC Securities COIPOTatlon 
. . . . 

• . :~ How ~Pla~e aSecurJtyFreezeon Your Credit Report 
- . ~ 

·,,',>t.i '. ',' . ··a}I(\)\\'$gc:>fls.lll1'lers to 'Place aS~Cl,uity fr~eze 01'1 theircredit 3 
/";~>:/\';\" prQh1l:)itS a credit reporting agency from releasing any . S 

' ..•... '~.> ' ' Information ~rom a, conspmers credit report withouhvritten authorization. However, be· :~ 

.,~~'--' .' .. os, ••...... wa.'r .. · .. · ..• p •. · .••. _.r.".,., •. ', ••. y·,.tha .. ',:.e·.·.·'~ .••.•. ·,·t·.t.:.·.&L;.p,.· ... , •. ·., .. J.'.e~.p .••.. ·. !lnrn •. :.' .. ; .... 9.,.e;, .. ·,:.·.~.k,·· .. · .. ':.'.,-.-.• ·. ritY:fre~eon¥our,l:i'~itr.Po~tm~yqel~y. inte~re, Viith~ ~i' . . ,>",.., ".UI' ~ ..• ~ .. ~vaJofany requ~stSy(iu make for new loans,credit,'" 
',:"~.; .' ]ti9ttg~e$~_'rnPl~',' f,~usjfl9or Dther sei\ti¢.s. .' '. .. 

- '\~ ~ ,'. 

~~'~,~~. 
,;::. '. - . .'-' '.' .' 

,;\9!i~pJ.i?~ntitytheft. an~lYQl1'Rt:9Vid~ th~ ~retiit rep()llingag~ncy: .• 
"c:;itl~Ofl~'~argey()u:t()'J?t,~¢¢, lift:Ot re[,ove. asecuriiji,fr,e.e~e. 

~pq((lns·~ency may 9f:i~~eupto $5ea~to pISce.Ilft\6t···· 
. . '. ". ",. .' : ' ' . 

...• ,:,,~,; ·}j·:.:r~'·RlaC(!.a-;~~~ri~f~~;· . 
. ".' ;:i:,;{:"./ ........... ; ••. ~~,'1~i ....... :·;'~ij~ttO.'~lloffl1ecr~Qit.p.~re~lJ~hy regula,rtcertified~r " .... . 

oVernignt. '. I . see-addtessesbeleW)and inclUde name, address, date of birth, 
. ·$99i~ls.eQtldfy"nI,JITIQer •. and ~edit card num~ ang expiration. date for p,ynwnt, 
':lf~p"" . "" ...• .. ' .. ·.review-tl'lefolloWi.n9\Veb;,.sfte&otthethree eredilburea\,is 

fQf '~f~Ulremen~t,Q pla~a $ScurltYfreeze: 
- <.' , 

. ,www2e.quifax,com 
····WWW:expet-isn;oom 
·.~,transuflicin,Com 

, ." . " ... ,. .. , . . 

~,e.¢r'edit(ql.lre~u$ have'3business daysaftef receiving your request to place a . 
'seciJl,'ityfreeti:!EfIf1 yourctedit report . . . . .. 

" .... ; ... '.' ::".' . . .' . '.' 

.. Th~ .. ¢reQitbi:ir,e~us must also se.ndWriftenconfirmation to you withil1 q bUsiness 
day.sandprovid\9You. with a uniq ue persona1. identification number (PIN) or . 
passwprq.Pf.bottlltl8t can be uS.ed by YQu to authorize the removal or Otting of 
thesecuii!Yfreeze . 

'·10 lift the security freeze (to allow a specific entity or individual access to your credit 
.~portJ:. . '.. . 

• G.l;llIor send a written request to lfie credit bureaus by mair{see telepFione-------'-------­
numbers and addresses below}, include proper identificati.on (name, address, 
socials6qurity nvtnber) and the PIN number or password provided to you when 
you placed the security freeze as Well as the .identity of those entities or 
indjviduals you would like to receive YQurcredit report or the specific period of 
time you want the credit report available. 

&laSe ~ecuritles Corporation is a. registered. bfoker·de-aler. FINRA member and a Bank ·of New Yorl< Mell¢n Company. BNY Mellon Asset Managem"ntJs 
I:he urnorella organlZ!,lionlor TIle Bank of New ,(ork Mellon Corpora~on's "ffilial~inveS1!nent m,magemenl firms and global dislTibutiOl1 companies. 

IOl/6S\meOls offered Ihrough I\i1BSC Securities Corporation. 
Are 1'101 FDIC II1SlJtiild· Are r.)Ql bank QlJilftimeed • May lose valve. 

144 (;kr.nCllqi~j; Boule."uTd. lil]inndnJe, NY i 1556 

http:identificati.on


• 

> 
8NY MELLON 

ASSET MANAGEMENT 

MBSC Securities Corporation 

Equifax-: Use telephone number provided in the security freez~ pla~d 
cOnfinnation letter . 
ExPerian 1::-88~~397-37 42 
TtarisUnion 1~88-909:.a672 '. .'< .', ',' ", 

The credit bureaus have 3 business days after receiving yourreque~t to lift the 
secu·fityf~~for thos~ iderififiedentities or individuals . 

Toremoyett:Jes,~uiityf~ze: 
. . " . 

• . s~nq,~wrfft~n{equesnothe credit bureaus by mall (s~e addres$esbelow). 'k 

.. lriqtqg~·properi4~ification, {name, address. social security number} an" the PIN 
',riur:n~forp~s$wOrd prQVjd.~loyouwhen you placed tl1~securitYtre,eze~··· '.' ".' 
NOTE:E.XpenaOi$1he, only credit bureau that allows a te~phone' reqyesUo 
're,rnq¥~ a.~~P4rity freflz~ at .1 ,sSB-,397 -37 42 .but requires' certified ·or overnight· 
man·for aff'removalrequests by mail '.,' . 

Ttle~lt·t;lurfl~UShaveS busil'1,ess days after receiving your request to remOVe 
thEfseeumy'freeze . " . 

• 

. ~rian . ' 
71 t .Experj~Jl.parkWay . 

. Allen, TX 15013· ' 

TransUnion 
Fraud Victim ,Assistance Department 

. P.o.. E}O;l( 67~P 
Fulterton, CA92634 

MBSCSecurilleS Corpor3tlo" Is. ~ rEi1)is!6fed !>raker·dealer, FINRA member ana a Banll. Of New YQ(1<. Mell.on Company, BNY MallO" Asset Maniilgen>enUs 
, 'the umbrella organlzatiorl lor The Sank or New YorK Mellon COfllO'iltion's affiliated investment management fiI'ros and globaldistriblltiOfl compl!OO!!S, 

Inveslments offered through M8SC Se:;urilles Corporation. 
A(e nOi FDIC ins ... red • Are not bank guaranteed· May \os(; valua. 


