
May 20, 2010 

The Honorable Janet T. Mills 
6 State House Station 
Augusta, ME 04333 
Fax: (207) 287-3145 

Dear Madame Attorney General, 

We are writing to inform you about a security incident we have discovered that 
mliy impact the credit card information of residentS of your state or jurisdiction. 
Collection Technology Inc. (CTi) is a national debt recovery agency that provides a 
variety of debt recovery services and solutions for our clients, including collecting on 
student loans on behalf of the US Department of Education. 

On or about April 20, 2010, CTi learned that ou! funner employee was accessing 
CTi electronic files and viewing credit card authorization fonns that were received by 
CTi fwm borrowers or someone affiliated with a borrower. These authorization forms 
contained the individUal's name, address, credit card number and expiration date. The 
employee used the credit card information to make unauthorized payments On other 
defaulted loans handled by CE. The payments were in the amount 0[$5.00 or $10.00. 
We have identified 12 credit card numbers that were used to make payment on other 
loans. The total known impact at this point is $80.00. We are working with our payment 
pwcessor, pay.gov, to refund the money to the credit card accounts of those individuals. 
In an abundance of caution, we have also identified all credit cardholders that forwarded 
third party credit card authorization forms to tTi that could have been accessed by the 
former CTi employee. OUr current estimate is that the credit card information of 
appwximately 2 individuals in yoU! state or jurisdiction Was included in the electronic 
ftles containing these authorization forms. 

We take very seriously our responsibility to protect the privacy of all borrower 
information. UpOn learning of this incident, we immediately locked down the electronic 
files, segmented the correspondence folders that COntain payment authorization and 
tightened our access and payment authorization procedures to ensure that there are no 
future opportunities fur unauthorized access to private credit card information. 

In order to protect any affected individuals we have hired Debix, Inc. to offer 
credit protection services for one year to all impacted individuals, and to manage a 
dedicated call center to quickly address any questions or concerns of thOse affected. 



The affected individuals residing in your state or jurisdiction will be sent one of 
the two attached written notification letters (and state specific attachment) on May 20'" 
depending on whether we have confirmed the use of their credit card by our former 
employee, or their information was included in the file accessible to him. 

We have also notified the US Department of Education, the US General Services 
Administration a.nd the Office of Inspector General for both of those agencies, as well as 
the Treasury Department and pay.gov. We have contacted local police in Monterey Park, 
California and will work with the OIG's to determine if additional law enforcettlent action 
is needed. 

Ifyoilhave any ql.lestions regarding this incident, please contact me at 800-743-
4284, ext. 1400 or cvandellen@collectiontechnology.com. 

Chris Van DelIen 
President 
Collection TechnDlogy, Inc. 
1200 Corporate Center Drive, Suite 325 
Monterey Park, CA 91754 
(800) 1434284 Ext. 1400 (office) 
(323) 446'-0646 (fax) 
cvaildellen@collectiontechno!o!!Y.com 
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<Month Year> 

<BorrowerlThird Party First Name> <BorrowerlThird Party Last Name> 
<Address I> 
<Address 2> 
<Address 3> 
<City Name>, <State> <Zip Code> 

Dear <First Name> <Last Name>: 

CoIIectic)fi Technology Inc. (CTi) is a national debt recovery agency that provides a 
variety of debt recovery Services and solutions for our clients, including collecting on student 
loans on behalf of the US Department of Education. We are writing to infonn you about a recent 
illcident involving one of our employees. . 

On or about April 20, 2010, CTi learned that our fonner employee was accessing CTi 
electronic files and viewing credit card authorizatiOn forms that were received by CTi from you 
as a borrower or someone affiliated with a borrower. The authorization form contained your 
name, address, credit card number and expiration date. This employee USed the credit card 
numbers to make unauthorized payments in the amount of $5.00 or $10.00 on other defaulted 
loans handled by CTi. While We have not identified any instances where your credit card was 
used to make an unauthorized payment, in an abundance of caution, we are notifying everyone 
whose credit card information was contained in the electronic files that could have been accessed 
by the former CTi employee. We are informing you of this incident to allow you to take 
whatever action you deem necessary to protect yourself and your credit card account, including 
contacting the bank that issued your credit card and changing your credit card number or 
monitoring future transactions. 

To help safeguard you from misuse of your personal infonnation, we have arranged for 
you to receive 1Z months of identity protection under the Oebix Identity Protection 
Network at no cost to you. From the date that you set up your account, Debix will enroll you in 
OnCall Credit MonitoringtM and you will receive OnCall Credit alerts regarding changes in your 
credit file. Using your phone, you can review and verity these credit alerts and the Debix on-call 
investigators are there to assist you in the event that you suspect fraud. This service also includes 
a $1,000,000 Identity Theft Insurance Policy, and 12 months enrollment in Debix Fraud 
Resolution Services, if needed, to assist you in restoring your credit file. 



T-789 P0004!0012 F-202 

Debix has a simple Internet-based verification and enrollment process. To sign up, go to 
http://www.debix.comlsafe. You will need to provide the activation code thaI is listed at the top 
of this page. Once you have entered your activation code, click on "Sign up now" On the right 
side of the page and follow the web site's instructions. Please note that if you enroll online, part 
of the sign-up process may include receiving a phone call from Debix soon after you initiate the 
registration process. You have 90 days from the receipt of this letter to register. 

Alternatively, if you do not wish to register over the internet, or have questions regarding 
this incident, we have setup a special hotline at 877-979-2595. For those wishing to register via 
the U.S. Postal Service, we have included a mail-in registration form. This service will be valid 
for one year from the date you register for it. 

We take our responsibility to protect botrower data seriously and are therefore notifYing 
you about this incident. We sincerely apologize for this situation. Please be assured that we have 
investigated the issue, secured the electronic files, and tightened our access and authorization 
procedures to ensure that there are nt) future opportlJ1rities for UlIlUlthorized access to private 
credit card infomation. We have notified the Monterey Park police depa:rtment and will be 
notifYing the Inspectors General for the federal agencies that assigned these accounts to CTi. 

We value our clients, and their botrowers, and the trust they have placed in us. We 
rerrnrin colnttlitted to ensuring the safety and security of your data. If you have any c,Oncems or 
questions about this matter, please call us at (800) 743-4284 Ext. 1400. 

Sincerely, 

Chris Van De1len 
President 
Collection Technology, Inc. 
1200 Corporate Center Drive, Suite 325 
Monterey Park, CA 91754 
(800) 743-4284 Ext. 1400 (office) 
(323) 446-0646 (fax) 
cvandellen@collectiontechnology.com 
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Identity Protaclitm NQtwork 

Complimentary Debi" Identity Protectiqn 

Activation COIle: «12345678» 

Slgnup link: https:!lwlNw.debix.com/safe 

Register by "hone; 877-979-2595 

To help safeguard you from misuse of your personal information, we have arranged for you to reClrive 12 months 
of identity protection under the Debi" Identity Protection Network at no cost to VOU. From the date that you set 
up your account, Debi. will enroll you in OnCall Credit Monitoring and you \Nill receive credit alerts regarding 
changes in your credit file. 

Using'you'r phone, y'ou can review and verify these credit alens and the Debix OnCalllnve'Stigators a're there to 
assist you in the evl!l1t that 'IOU suspect fraud. This service also includes a $1,000,000 Identity TMft Insurance 
Polity, and 12 months of e'nronrne'r'lt in Debbc Fraud Resolution Servic'es, if n'eeded, to assist you in resto'ring yo'or 

credit file. 

To sign up, gO to http://WwW.debllt.C:Om/safe. Debix has a simple Internet-based verification and enrollment 
p.....:ess. You will need to provide the activation code ttlat is listed at the top of this page. Ol1ce you have entered 
your activation code, cflck on fiSig-n;.up now'" on the right side of the pa'ge and follow the web site's instructions. 

Please ~ote that If you enroll online, part of the sign-up process maV include receiving a phone call from Debi. 
soon after ybu initiate the registration. You have 90 days from t'he receip't of this letter to register an'd this service 
will be valid for one year from the date 'Iou register. 

DEBIX PROTECTIoN IN(WDES; 

• OtiCan (redlt AlertS- Vou will receive actionable OnCall 
credit alerts immediatelv by pnone when there are 
changes il1 you'r credit file. 

• Oncalllnve'stication Team - live O'neall investigators 
assist you when an attack: occurs and help file tases 
with law enforcement. 

• OnCaIl Attack Reports - Allow the sponsor 
organization providing Debix protection to kn'ow if 
exposed Or stolen data is beinc used by identity thieves 

• $1 Million Insurance - Comprehensive identity 
restoration and $1 million in identity theft insurance 
coverage to correct fra'ud and protect your good nillrne_ 

HOW TO ENROLL; 

«(~» ~ 
""'~I(lodJl Ai .... one.IIII'tt&iog,,&Oi<'l 

I~ ~ 
D!lCiI""nA(~ ~I!PQr1's $1 "'illioIIl'llU~(e 

FOr on~ year of free Deblx Identity ProtectiDn, you may sign lip online at www.debix.com/s.fe. or you can call us 

ton-frlBe at B77-979-.:.2SgS. Phone regiStrations are available Monda'V through Satu"rdav~ gam to Spm, central 

time. 

wwW.debix.com 900 Congress Avenue, Suite 40. Austin, Tex.' 78701 888·DeblxMe 



State Specific Notification Reguirements 

If you reside in Hawaii, Iowa, Maryland, Michigan, Missouri, North Carolina, 
Oregon, Vertnont, Virginia, West Virginia, or Wyoming: 
It is required by your state laws to inform you that you may obtain a ropy of your credit report. free of 
charge. whether or not you suspect any unauthorized activity on your account. It is recommended by slate 
law that you remain vigilant for incidents of fraud and identity theft by reviewing credit caret account 
statemenls and monitoring your CredIt report for unauthorized activity. You may obtain a free copy of your 
credit report by contacting anyone or more of the fOllowing national consumer reporting agencies: 

EquifBlx 
P.O. BOx 740241 
Atlanta. Georgia 30348 
1-8()(}'685-1111 
www.equmlX.com 

If you reside in Iowa: 

Experian 
P.O. Box 2104 
Anen. TX 75013 
1-888-397-3742 
WViw.experian.com 

TransUnion 
P.O. Box 6790 
Fullerton. CA 92834-6790 
1-800-660-7289 
WWW.transuni'on,c·om 

Slate laW advise.s fhat if you suspect identity theft, you should repolt it (0 lew enforcement or to tne Attorney 
General. 

If you reside in Maryland: 
You are entitled to reC'i:~ive the contact infOrtnatkm for the national conSU'm'er reporting agencies: 

equifax 
P.O. B()x 740241 
Atlanta. Georgia 30348 
1-800-685-1111 
www.eguifax.c'om 

Ex:p'erian 
P.O. Box 2104 
Allen, TX 75013 
1-888-397-3742 
WWW exp'eJian.con) 

TtansUnion 
P.O. Box 6790 
Fullerton, CA 92834-6790 
1-800-660-7289 
www.tl"al1sunion.com 

Also. you can oblain information from the Maryland Office of the Attorney Generat a.nd the Federal Trade 
Commission abbut steps you can take to avoid identity thell. 

Maryland Office of the Attorney General 
Consumer Protection Divi~lort 
200 SI. Paul Place 
Baltimore. MD 21202 
1-888-743-0023 
www.oag.state.md.Us 

Federal Tl'llde Commission 
CClnsumer Response Center 
600 Pennsylvania Avenue, NW 
Washington, DC 20580 
1-877-IDTHEFT (438-4338) 
WWVI.ftc.gov/bcp/edu/micrositesiidthefV 

If you reside in Massachusetts or West Virginia: 
rt is required by your state laws that you are informed of your right to obtain a pOIide report if you are a victim 
of identity theft. YOU also have the right to plade a security freeze on your credit report. A security freeze is 
Intended to prevent credit. loans and services from being approved in yaur name wahout your consent; 
hClwev"r. using a security freeze may dl>lay your ability to oblain credit. 

To place a security freeze on your credit report, you need to Sehd a requeSI to a consumer reporting agency 
by certified mail, overnight mail. or regular stamped mail. The following information must be inCluded when 
requesting a security freeze (note that if you are requesting a credit rep'ort for your spouse, this informa1ion 
must be provided for him/her as welO: (1) full name, with middle initial and any suffixes; (2) Social Security 
number; (3) date of birth; (4) current address and any previous addresses for the past fille years; and (5) any 
applicable incident report or complaint With a law enforcement agency or the Registry of MOjor Vehicles. The 
request must al80 include a copy of a government-issued identificatlon card and a copy of a recent utility bill 
or bank or insurance statement. It is essential that each copy be legible, display your name and currenl 
mailing addres., and the date of i.sue. The consumer reporting agency may charge a fee of up 10 $5.00 to 
place a freeze or lift or remOlle a freeze. unless you are a victim of identny theft or the spouse of a victim of 
identity theft, and you have submitted a valid police report relating to the identity theft inCident to the 
consumer reporting agency. 

You also have the right to place a fraud alert on your credit report. Fraud alerts e'en help prevent an identity 
thieffrom opening any more accounts in your name. Contact the loll-free fraud number of ""Y of the three 
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COnsum~ reporting COmpanies below to place afraud alert on your credil report. You only need to contact 
one otthe three companies to place an alert. The company you call is required to contact the other two, 
w\llch will place an alert on their versions of your report, too. 

Once you place the fraud alert in your file, you're entitled to order free copies of your credil reports, and, if 
you ask, only the lasHour digits of your SSN will appear on your credit reports. Once you get your credit 
reports, review them carefully. Look for inquiries from companies you haven't contacted, aceounts you didn't 
open, and debts Oft your accounts that you can't explain. Check Illal infDrm;rnon, like your 55"!, address(e.), 
name or initialS, and employers are correct. If you find mudulent or inaccurate information, get it removed. 
Continue to ctteck your creda reports periodically, especiany for the firSt year after you discover the identity 
theft, to make sure no new fraudulent activity has occurred. 

Equifax 
P.O. Box 740241 
Atlanta. Georgia 30348 
1-801J.68~111 1 
www.eguifax..com 

If you reside in Otegon: 

Experian 
P.O. Box 2104 
Allen, TX 75013 
1-888-397-3742 
WViW.experian.com 

TrctnSUnio'n 
P.O. Box 6790 
Fullerton, CA 92834-6790 
1-800-88()"7289 
WWW·tra'nsunion.com 

state law advises that if yoususpecl identity theft, you should report it to law enforcement, and the Federal 
Trade COmmission. 



<Month Year> 

<BolTowerfThird Party First Name> <BorrowerfThird Party Last Name> 
<Address I> 
<Address 2> 
<Address 3> 
<City Name>, <State> <Zip Code> 

Dear <first Name> <Last Name>: 

Collection Technology Inc. (CTI) is a national debt recovery agency that provides a 
variety of debt recovery serVices and solutions for our clients, including collecting on student 
loans on behalf of the us Department of Education. We are writing to inform you about a recent 
incident involving one of our employees. . 

On or about April 20, 20 I 0, CTl learned that our fonner employee was accessing crt 
electronic files and viewing credit card authorization forms that were received by CTr from you 
as a borrower or someone affiliated with a borrowet. These authorization forms contained your 
name, address, credit card nrunber and expiration date. This employee used your credit card to 
make an unauthorized payment on other defaulted loans handled by Ct:!. The payments were in 
the amount 0£$5.00 Or $10.00. We are working with our payment processor, pay.gov, to refund 
this money to your credit Card. However, we ruso wanted toinfonn you of this incident to allow 
you to take whatever action you de'em necessary to protect yourself and your credit card account, 
including contacting the bank that issued your credit Card and changing your credit card number 
or monitoring future transactions. 

To help safeguard you from misuse of your personal information, we have arranged for 
you to receive 12 months of identity protection under the Debix Identity Protection 
Network at no cost to you. From the date that you set up your account, Debix will enroll you in 
Oneall Credit Monitoring™ and you will receive OnCall Credit alerts regarding changes in your 
credit file. Using your phone, you can review and verity these credit alerts and the Debix on-call 
investigators are there to assist you in the event that you suspect fraud. This service ruso includes 
a $1,000,000 Identity Theft Insurance Policy, and 12 months enrollment in Debix Fraud 
Resolution Services, if needed, to assist you in restoring yoUr credit file. 

Debix has a simple Intemet"based verification and enrollment process. To sign up, go to 
htlp:llwww.debix.comlsafe. You will need to provide the activation code that is listed at the top 
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of this page. Once you have entered your activation code, click on "Sign up now" on the right 
side of the page and follow the web site's instructions. Please note that if you enroll online, part 
of the sign-up process may include receiving a phone call from Debix soon after you initiate the 
registration process. You have 90 days from the receipt of this letter to register. 

Alternatively, if you do not wish to register over the internet, or have questions regarding 
this incident, we have setup a special hotline at 877-979-2595. For those wishing to register via 
the U.S, Postal Service, we have included a mail-in registration form. This service will be valid 
for oue year from the date you register for it. 

We take our responsibility to protect borrower data seriously and are therefore notifying 
you about this incident. We sincerely apologize for this situation. Please be assured that we have 
investigated the issue, secured the electronic files, and tightened our access and authorization 
procedures to ensure that there are no future opportunities for unauthorized access to private 
credit card information. We have notified the Monterey Park police department and will be 
notifying the Iilspectors General fot the federal agencies that assigned these accounts to CTL 

We value our clients, and their borrowers, and the trust they have placed in us. We 
remain COIllinitted to ensuring the safety and security of your data. If you have any cOllcerns Or 
questions about this matter, please call us at (&00) 7434284 Ex. 1400. 

Sincerely, 

Chris Van Dellen 
President 
Collection Technology, Inc. 
1200 COrpOrate Center Drive, Suite 325 
Monterey Park, CA 91754 
(800) 743-4284 Ext. 1400 (office) 
(323) 446-0646 (fax) 
cvandellen@collectiontechnology.com 



Complimentary Debix Identitv Protection 

Activation Code: «12345678» 

Signup link: https:!/www.debix.com/safe 

Register bV Phone: 877-979-2595 

To help safeg'ua'rd y'ou from misuse of your personal information, we have arranged for VOll to' receive' 1-2 months 
of identity protectio'A unde, .. th'e Oebix Identity Prote-ction NetwoJk at no cost to you. From the date that you set 
u-p your accouJit, De:bix will ~nroll you In Oneall Cre'dit Monitoring and you will re'ceive credit alErts reg~rding 

changes in your credit file. 

USing your phtme, you can review and verify these credit alerts and the I)eblx OnCallrnvestigators are there to 
assiot you in the event that VCJu susp"ect fraud. This service also includes a $1.000,00'0 Identity Theft Insurance 
Poney. and 12 months of enroll'ment in Debtx: Fraud Resolution Services, if tre'eded~ to assist you in restoring yoor 
credit file. 

To sign up, go to httpllwww.debix.c·om/safe.Debixhasasimplell.iter.net-based verification and enrollment 
process. You will need to provide the activation code that is listed at the top of this page. Once you have entered 
you'r a'ctivatIo'n cotle, dick on "Sign-up now" on the right side of the pa'ge and follow the ~eb site's instructions. 
Please nOte that if you enroll online, part of the sign"up process may include receivins a phone can from Debix 
500'0 after VO'U initiate the registration, You have 90 day's from the receipt of this lE!tter to register and this: servic'e 
will be valid for One year from the date you register. 

DEB IX PROTECTION INCLUDES: 
• Oneafi Credit Alerts - You will receive actionable O"nCall 

Credit alerts immediately by phone when there are 
changes in you r ered it file. 

• OnCalllnve.tigatiOn Tea·m ~ Live OnCall investigators 
assist you when an attack occurs and help file cases 
with law eriforcenlent_ 

• oilean Attack Reports - Allow the sponsor 
organ'izatio'n p-roviding Debix: protection to know If 
exposed Or stolen data is being used bV identity thieves 

• $1 Million Insurance - Comprehensive identity 
restoration and $1 million in ide'ntity theft insuranCe 

coverage to correct fraud and ~rotect your good name. 

HOW TO ENROLL: 

ORCal1 Alt~k Repor'b $1 Millwn IftlU(M1(1I' 

For one year of free Debix Identity Prote'ction, you ma'y sign uJ) online at www.debix_com/safe, o'r you ca'n' [aU us 
toll-free 9t 877-979"2595_ Phone registratIons are 311ailable Monday through Saturday, gam to Spm, central 

time. 

www.debix.com 900 CQl1gress Avenue. Suite 402 Austin, Toxa' 7$701 e8S-DeblxMe 



State Specific Notification Requirements 

If you reside in Hawaii, Iowa, Maryland, Michigan, Missouri, North Carolina, 
Oregon, Vermont, VirgInia, West Virginia, or Wyoming: 
It i. required by your state laws to infOfTfl you thm you may obtain a copy of your credit report, free of 
charge. whether or not you suspect any unauthorized activity on your account. It is recommended by state 
law that you remainvigBant for incidents of fraud and identity theft by reviewing credit card acroun! 
statements arid mcmitoring your credit report for unauthQrized activity. You may obtain a free ropy Of your 
credit report by contacting anyone or more of the following national consumer reportin'g agencies: 

Equif..-x 
P.O. BoX 74()241 
Aflanta, Georgia 30348 
1-800-685-1111 
wWW.egurfax.com 

If you reside in Iowa: 

Experian 
P.O. Box 2104 
Allen. TX 75013 
1-888-397-3742 
www.experian.com 

TrQ'nsUnion 
P.O. Box 6790 
Fullerton, CA 92834-6790 
1-800-680-7289 
wWw.transunion.com 

State law advises that if you suspect idelltity theft, you should report it to law enforc:ement or to fire Attorney 
General. 

If you reside in Maryland: 
You are enWed to receive the contact information for the national consumer reportillg agencies: 

Equira" 
P.O. Box 7402'11 
Atlanta, Georgia 30348 
1-800-685-1111 
www.eguifaK.com 

Experian 
P.O. 80)(2104 
Allen, TX 75013 
1-888-397-3742 
l.IfW)N.experian.cam 

TransUnion 
P.O. Box 6790 
Fullerton, CA 92634-6790 
1-800-680-7289 
www.transunjon.com 

Also, you can obtain information from the Maryland Office.ofthe Attdmey General and the Federal Trade 
Commission about steps you can take to ,"void identity theft. 

Marytand Office of the Attorney G"""r,,1 
ConsHmer Protection Division 
200 St. paul Place 
Baltlmore. MD 21202 
1-688-743-0023 
WWW.oag.state.md.us 

Federal Trade Confmission 
Cons'urner Response Genter 
600 Pennsylvartia Avenue. NW 
Washington, DC 20580 
1-877-IDTHEFl (438-4338) 
www.ftc.goVIb'cp/edulmicrositeslidtheftl 

If you reside in Massachusetts or west Virginia: 
It is req'uired by YOUr state laws that you are informed ofy<>ur rightto obtain a police report n you are a victim 
of identity theft. You also have the right to place a security freeze on your credit report. A security freeze is 
intended to. prevent credit. loans and a'entices from b6'iri'g approved if! your name without your consent; 
noWever, using a security freeze may delay your ability to obtain creoi!. 

To place a security freeze o-n your cfedit report, you need to send a request to a f;ons'umer repo'riing agency 
by certified mail, overnight mail, or regular stamped mail. The follOwing information must be included when 
requesting a s'ecurity fieerz.e (note that if you are requesting a credit report for your spouse, this information 
must be provided for him/her as well): (1) full name. with middle initial and any suffixes; (2) Social Security 
nUmber; (3) date of birth; (4) current address and any previOUS addresses for the past ftve years; and (5) any 
applicable incident report or complaint with a law enforcement agency or the Registry of Motor Vehicles. The 
request must also include a copy of a government-issued identification card and a copy of a recent utility bill 
or bank or insurance statement. It is essential that each copy be legible, display your name and current 
mailing address, and the date of issue. The c:onsumer reporting agency may charge a fee of up to $5.00 to 
place a freeze or lift or remove a freeze, unless you are a victim of identity theft or the spouse of a Victim of 
identity theft, and you have submitted a vafid police repOrt relating to the identity theft inerd!!nt to the 
consumer reporting agency. 

You also have the right to place a fraud alert on your credit report. Fraud alerts can help prevent an identily 
t~ief from opening any more accounts in your name. Contact the toll-free fraud number of any of the three 



cOnsume, repOrting cOmpanies below to place a fraud alert On you, credit "'pM. You only need to contact 
one of the three companies to place an alert. Ttfe company you call is required to conlact the otMr two, 
Which will place an alert on their versions of your report, too. 

Once you place the traud alert in your file, you're entlfled to order free copies of your Cftldit reports, and, if 
you ask, only the lalit four digits Of your SSN will appear on yOur cred~ reports. Once you get your crtldit 
reports, review them carefully. Look for inquiries from companies you haven't contacted, accOunts you didn't 
open, and debts on your accaunlS that you can1 explain. Check that information,IiKe your SSN, addrsSs(es). 
name or initials. and employers are correct. If you find fraudulent or inaoourate information, get it removed. 
Continue to check your credit reports periodically, especially fur the fi'st year after you discover the identity 
theft. to make sure no new fraudulent activily ha'S occllrred. 

Equifax 
P.O. BOx 740241 
Atlanta, Georgia 30348 
1-8tJ0.685.-1111 
WWW.eouifax.cOm 

If you reside in Oregon: 

Experian 
P.O. Box 2104 
Allen, TX 75013 
1-888-397-3742 
WWw",expertan~coln 

TransUnion 
P.O. Box 6790 
Fullerton, CA 92834-6790 
1-600-660-7289 
www..tra'l'lsuniQn.CQrTl 

Stale law advises that if you suspect identity theft, you SIlould report it to laW enforcement, and the Fed"ral 
Trade Cornrnission_ 


