. June 3, 2010

Office of the Attorney General Janet Mills
6 State House Station
Augusta, ME 04333

Dear Attorney General Mills:

We are writing to let you know about a recent security incident at Circle Graphics, Inc., a
Delaware corporation, that potentially affected residents of the State of Maine.

On or about May 1, 2010, a document containing a listing of certain of Circle Graphics’
accounts receivable inadvertently became accessible through the Circle Graphics website. This
document contained the credit card information of our customers. When we discovered that this
document was accessible, we immediately prevented farther access to it.

On June 2, 2010, written notice of such breach was provided to all of the potentially
affected customers that reside in the State of Maine. The notice included a description of the
incident, the type of personal information that was subject to the unauthorized disclosure, and
other pertinent information for our customers to mitigate the risk of identity theft or the
unauthorized use of such customer’s credit card by third parties.

Following this breach, Circle Graphics is taking the appropriate steps to review and
enhance internal security protocols to protect our customers’ personal information.

If you have any questions or require assistance, please contact me.
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